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— Y10 OT/AINYAEeT yCnellHble KOMMNaHum oT BeHbix KOMMNaHnn? CKOPOCTb.

A CKOPOCTb — 3TO CNOCOBHOCTb MOYy4YaTh, MPUMEHATb M NepeaaBaTb 3HAHMS.

Hukuta AHgpocos,
reHepasbHbi gupekTop Ingate

Bbl OTKPbIIV 3TY KHUTY, 3HAYMT, BaM HYXHbl 3HaHNSA. 3HAHMA O TOM, KaK HaxoamTb

cebe KIMeHToB.

XOTWTe HAXOANTb KIMEHTOB bbicTpee? Ha busHec-koHpepeHLmn AMOKOH® 2018
HukTa AHAPOCOB PACKPbIJI CEKPET yCneLwHoro bmsHeca. CMOTpUTE BUAEO BbICTYIM-

JNIeHnsa, Mosly4anTe, NpUMEHSaNTe 1 nepeaaBanTe 3HaHWA!

(e fi
Axpiineg, |
Heperjaxa
NIKNneHTbl

Mpamas ccbinka Ha Buaeo: https://www.youtube.com/watch?v=4FLgxkKkn2o
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— DTa KHWIA OT/IMYHO MOAOWAET TeM, KTO 33[1yMbIBaCA Haf CO3AaHMEM Mpen-
CTaBMTEIbCTBA CBOEro H13HEeCa B CETKM, HO MOKA He I0X0AM/1 A0 NPAKTNYeCKMX
[encTBnin. Bmecte ¢ aBTopaMin Bbl NponaeTe nyTb OT $OPMUPOBAHMA CTPa-

Ternm v onpeaesieHns CBoen LieseBon ayaMTopun 0 CO34aHna coobLecTsa

BKoHTakTe n 3anycka 3pdeKTVBHbIX PEKIAMHbIX KaMMnaHni. MNoaobpaHHbIn
MaTepuan 1 ero noaada NomMoryT caenaTb Ball OnsHec bvxe MHTepHeT-ayau-

TOpUN.

Hamanus AKyHuHa, dupekmop no npoosuxeHuro b2b-npodykmos BKoHmakme

BKoHTaKkTe pnsa 6u3Heca: noapobHoe npakTMyecKoe pyKoBOACTBO. — HecrniaTHoe 3/1eKTPOH-

Hoe n3naHne. — OO0 «MHTepHeT-MapKeTuHr», 2017.

JTa KHMra — NpaKTMYeckoe pykoBOACTBO MO NMPOABMXEHNo brnusHeca BKoHTaKTe, KOTOpoe Nnomo-
KeT LWar 33 LWaromM pa3paboTaTtb IPDEKTUBHYIO CTPATErMIO 1 YCreLlHo ee peann3oBaTb. 34ecCh Bbl
HangeTe NpodeccMoHabHble Xakn OT BeAyLnX crneumanmctos Ingate, akTyasibHble Lndpbl 1 dak-
Tbl 06 ayaANTOPUM COLICETM 1 NOAPODOHbLIN Pa3bop, KaK Noy4aTe OT GYHKLMOHANA 1 pekiambl BKoH-

TAKTE€ MaKCMMYM OTAauN.

© 000 «MHTepHeT-MapKeTUHr», 2017


http://blog.ingate.ru/books/?utm_source=from_book&utm_medium=book&utm_campaign=VK_book

T

BKoHTakTe a8 613Heca: noapobHoe npakTnyeckoe pyKoBOACTBO i |yu|,e

0 YEM ITA KHHUTA

BKoHTaKTe, MOXanyn, e AMHCTBEHHANA B POCCMM COLMAIbHAA CETb, KOTOPAA He HYXKA3eTCA B NpeACcTaB-
neHnn. 33 11 neT CBOEro CyLeCcTBOBAHMSA OHA CTas1a He TOJIbKO CaMbIM MOMNY/ISPHbIM pecypcom Py-

HeTa (97 M/IH NONb30BaTENEN eXeMeCsiYHO!), HO M MOLLHbIM KaHa/IOM AJ19 NPOABMXeHMA Br3Heca.
Yto naet bpeHaam npucytcteie BKoHTakTe?

Bo-nepBbiX, 3pPeKkTuBHYIO peknamy. BKoHTakTe npeanaraet 6onee 20 TapreTMHroB 1 pa3Hoo-
bpa3ne pekaaMHbix pOpMaToB. Bce 3TO OTAMYHO paboTaeT — NMOMOraeT TOYHO BbIIB/IATL HYXKHYIO
ayANTOPUIO 1 TeHEepMPOBaTb PeasibHble KOHBEPCUM: Nepexoabl, BCTYNEHMSA, 3a9BKN M NMPOAAXMW.
Mo3TOMY B KHUe Mbl yAeNnan 0coboe BHMMaHMe TOMY, Kak MPaBu/IbHO onpenenaTe M CerMeHTMpo-
BaTb LieJIeBYIO ayANTOPMIO, HACTPAaMBATb TAPreTUHT 1 MCMOb30BaTb NPENMYLLIECTBA Pa3HbIX BUAOB

pekKnambil.

Bo-BTOpbIX, MHOIO CN0CO60B BOBJIeYEHUA ayAUTOPUU. Braeo, ayano, nNpamMble TPaHCAALMK,
NrPbl, CTUKEPbI, 4aT-00Tbl U MACCA APYrX MySILTUMEANNHBIX GOPMATOB — BO3MOXHOCTW A4J19 Kpea-
TMBa H6e3rpaHnyHbl. CIOXNTEe 3TO C GYHKLUNOHANBHBIMW BO3MOXHOCTAMK coobLiecTB («TOBapbI»,
«MPUNOXEHNS» U T. A.) U NOAYYMTE MAOWAAKY, KAK MUHNMYM HEe YCTYMNatoLLyo MO MoJib3e OCHOB-
HOMY CanTy. VI3 KHMIM Bbl y3HAETe, KaKOoM TN coobLLecTBa Nydlle nogonaeT BallemMy bBrsHecy 1 Ha
KaKOW KOHTEHT CTOUT [ieN1aTb CTaBKY. Mbl pa3obpann He TOIbKO yAauHble MpUMepPbl KOHLEMNLWIA, HO

N 4acTble OLLIVI6KI/|, Melwlarowmne JOCTNIaTb XOPOLWNX pe3y/1bTaToB.

B-TpeTbux, NOCTOAHHOE pa3BuTHUe. BKOHTakTe ObICTPO MEHSeTCA: 34eChb Kak HUMae Y4yBCTBYETCA
BJIMAHME TPEH/0B, HaYMHAA C OPMATOB KOHTEHTA M 3aKaHUYMBAs aKTyasIbHbIMIM TeMamu. M 3To oOT-
JINYHAs BO3MOXKHOCTb OCTaBAaTbCS C NOTPebMTENAMM Ha OAHOWN BOJIHE. [ToMaB ee OAHaXAbl, BaM
VXK€ He 3aX04eTCa OTCTaBaTb. YToObI ObIJIO MpOLLEe BNTLCA, Mbl PACCKAXKeM, Kak paboTaTb C CUMTya-
TUBHbIM MAaPKETUHIOM, PACCMOTPMM TPEH/0BbIE BW/bl KOHTEHTA M aKTya lbHble CNOCOObI OLIeHKM

3P PeKTMBHOCTN cooblLLecTB.

B 3ToM nocobun mbl cobpann NycTb 1 He BCE, HO CaMble MepCrneKTNBHbIE METOAbl N MHCTPYMEHTbI
npoasmxeHns brnsHeca BKoHTakTe. OHO CTaHeT OoT/IMYHOM 6a30on AS1A TeX, KTO TOJIbKO Ha4yMHaeT
Pa3BMBaTb COOOLLECTBO 1 A1 TEX, KTO AENAET 3TO AABHO, HO 6e3 xesaemon oThaqn. KHura byget
nosie3Ha BJaAesblam OM3Heca, MapKeTo/IoraM 1 HadynHarowmMm SMM-meHeaXepaMm, KOTopble XO-

TAT CAeNaTb NpnCyTCTBre KOMMaHmMn BKoHTakTe AspkimM n I'IDl/I6bIJ'IbeIM.

[MPMATHOrO 1 MO3HAaBAaTEe/IbHOIrO BaM 4YTeHKMA!
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BKoHTakTe B undpax 1 dbakTax " lyUle

BKOHTAKTE B LIU®PAX H PAKTAX

B 2017 rony BKoHTaKTe UcnoaHWaoCk 11 neT. 33 3TO BpeMs 13 3aKpbITOro ¢popyma Ais CTyAeHTOB
CM6TY canT npeBpaTU/ICA B KPYMHENLLYIO B CTPAHE COLIMAJIbHYIO CETb M MEPCNEKTUBHYIO MY/IbTME-

ONNHYI0 N1aTdhopMy.

KaxeTca, 4To BKOHTaKTe Xo4eT 3aMeHNTb BECb MHTEPHET, arpernpya B cebe Bce 60/blle BO3MOX-
HOCTen: ONa obLleHMA, pa3BievyeHns, caMopeasn3aLnn TanaHTIMBbIX aBTOPOB 1, KOHEYHO, A4
KOMMYHWKaLMK 6peHaoB c ayautopuren. Yto npeactasnaeT cobon BKoHTakTe cerogHa v Kakme Bos-

MOXHOCTW OTKPbIBAaeT AJIA NPpOoABMXEHNA 6M3Heca, Ny4ule BCero nokKaxyT Ll,l/ld)pbl n d)aKTbI.

BKoHTaKTe cerofHs

AyTOpHS NPOJONKAET pacTH Caman noceuaeman coucerb B Pocchm
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*Mediascope, aBryct 2017, Poccua, ropoaa 100K+, 12-64 ner,
Average Daily Reach, Web Mobile + Mabile Apps *MCTOYHMK: PEKNAMHBIE CHCTEMBI NAOWAA0K, MapT 2017, POCCHA, MAH NONL30BATENEH

BKonrakte — nugep no oxsary MoGuAbHOM aygUTOPMM

97 MJIH I 5 MJIH

NONb30BATENEH B MECAL, No/b30BaTeNei B 1eHb: CaMblid NOCELLALMbIH

'" MobMABLHbIM pecypc B Poccum*
% oxBar 33 mecay

55% 0XBaT 33 AieHb

*Mediascope, aeryct 2017, Poccus, ropoa 100K+, 12-64 ner,
Average Daily Reach, Web Mobile + Mobile Apps

" JiHei

Monb3oBatenn 3axoaaT BKoHTaKTe yallle, Yem B Apyrue counanbHble CeT, M NPoBoJAT boblie BpeMeHH,
yeM B APYTUX COLMANBHbIX CETAX: 26 MHHYT B AeHb C MO6HAIbHBIX YCTPOACTB M 34 MUHYTBI B IEHb C 18CKTONA

]5 JiHed

*Mediascope, agryct 2017, Poccus, ropoaa 100K+, 12-64 ner, cpeHee BpemMA NONL30BATENA B A€Hb

N naxe bosiblue BpeMeHH, YeM B APYrHX MOGH/IbHBIX MPUAOKEHNAX (B T.4. NPeAYCTaHOBAEHHbIX)
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“Mediascope, asryct 2017, Poccna, ropoaa 100K+, 12-64 net, cpesHecyTo4HBIH % OT BCRTO BPEMEHH HA NONb308ATENA. Jpyrie npuaomeHna - 27 % cymmapHo

Y7o nonv3oarenn genator BKoxtakre?

®© O ® ©
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nybANKaLMA 0TMeTOK «HpasuTca» KOMMeHTapues coobuweHui npocMOTPOB BHALD npocMoTpoB
B IeHb B ieHb B €Hb B I€Hb B CYTKH 3anm1cen B CyTKH

Aynuropus BKontakre: Kto 3ti ntogu?

v
0
9 8 N
HaceneHus Poccuu
ot 14 no 25 net
BKoHTakTe*
*Mediascope, ceHabpb 2017, Poccus, ropoa 100K+, Desktop & Mobile *Mediascope, mapt 2017, Poccus, TonbKo Desktop, MaH yen

BKontakte ropa3pio Gonbiue BbICOKO/JOXOHOM ayAUTOPUM, HEM KAXETCA CKENTUKAM

s

XBartaeT TONbKO XBaTtaeT Ha epy MoryT nokynatb MoAHbIA
Ha epy M ofiexay Loporue BeLuu JoCTaToK

m 2,5 MJH 18,5 MAH 16,7 MJH 0,28 MJH
B 2,3 MIIH 13,5 MH 9,7 MJH U,Ug MJH

, MJTH Yenoeek

Cpenw Hux ecb Bawa uenesas aypuropus. 0cTanoch ee HaiTH u 3aMHTEPeCoBaTD!

lognucunkam HYXHd MHIi]U[JMallMH 0 CKMAIKaX, aKLUAAX U HOBUHKAX

C kaKo# uenbio Bbl noANMCbIBAETECh HA CTPAHMLbI TOPTOBbIX MAPOK B COLHANbHBIX CETAX?

yaHaBaTb 06 R GDEHﬂa _ 79 %

CMOTpeTb MHTEPECHbIE NOCTbI 46 ¥,
33/1aBaTh BOMPOCHI 0 TOBAPAX M yCAyrax 23%
06WaTLCA C APYrIMM NOKyNaTeaMK ToBapos bpeHpa 19%

*WUccnepoBaHne MRG «OTHOLWEHKHE K peKname B COUMaNbHBIX ceTaxy, 2017

BKontakre ang 6u3neca

OyHKUnoHan BKoHTaKTe 419 6M3Heca no3eondeT paboTaTh Ha BCeX YPOBHAX BOPOHKHM MPOAAX.
Mpex/e BCero, NPUBAEKATL BHUMAHKME K GpeH.y, «NoA0rpeBaTh» KAMEHTOB 0 NPOAAXM U YACPKMBATL UX BHUMAHHeE nocse.
B pe3y/ibTaTe CTOMMOCTb KOHTAKTa C NOTPEOMUTENEM CHUXAETCA, @ CKOPOCTb 3aK/H0YEHHA CATKH YBEINYNBALTCA.

Coobiecrsa ang Gu3neca

JInup KomMnaHum B WHTEPHETE IpAMas cBA3b C KAMEHTaMM HoBocTi 1 aKium Butpuna ¢ Topapamu
CTpaHu1uUa BKOHTaKTe 3aMeHHT 06WaiTeCh C KNHEHTaMM Yyepe3 Paccka3blBaiTe 0 NpOAyKTe OnybAnKyATE Ha CTPaHULE
caiT kKomnaHum. Coobjectea C0061LLEeHNA CTPaHMLbI, M KOMNAHUM KSIMEHTaM, KaTasior TOBApOB W YCIIyr - eUIH
BKoHTakTe nHAeKcHpyHoTCs KOMMEHTaphK, 0bcyxaeHns ncnonb3ys ¢oTo, BUAEO, KJIMEHT 3aMHTEpeCyeTch,
NOMCKOBbIMM CHCTEMAMMH ayano, onpocs! TO CBAXETCA € BaMH Yepe3 BKoHTakTe

TapreTupoBatan pexnama

bonee 2“ BWOOB TaPreTuHra: ot FEDFDB(IJHH [0 NoBejeHNa Noab30BaTenei

0% u

leorpadus Jemorpadua WHTEpeChI PeTapreTuHr Coobuwecrso MyTewecTeus YcTponcrsa

4 ¢$opMaTa pekNamHbIx 06bABNBHUI: KApyCeNb, YHNBEPCaNbHAA 3aNHNCb, 33NUCb C KHOMKOM, TEKCTOBO-Tpaduyeckue 6a0km (3 BHA3)

Kapycenb YHuBepcanbHas 3anucb 3anucb ¢ KHOMKOM

MpogsuxeHne TOBApPOB W yCNyr — YBenuyeHne oxsaTta — 3anucu c MpW3biB K A€MCTBUIO — BCTYNWTb,
HECKOJbKO CCblNOK B 06bsiBNEHWNM no6bIMKU BAOXEHUSAMK KynuTb, NEPENTH 1 apyrue

MpunoxeHue CoobwecTtso BHeLwHW cant

YcraHoBku iFrame u Flash Mognucka Ha rpynnbl, CTPaHWLbl MpooBuXxXeHWe BHELIHUX
NPUNOXEHWIA W BCTpeYM caiToB

Cneuuanshble npoexTbl

Co3aaH1e KOpNopaTMBHbIX CTUKEPOB, NPOBEEHME NPAMbIX TPAHCAALMHA,
pa3paboTka yat-60ToB, MHTErpauumu 6peHAa B UIPbl U NPUAOKEHNS,
031aH1e GUPMEHHbIX N0AapKoB BKOHTaKTe M BCe, Ha YTO XBAaTHUT GaHTa3uu

YT06bI NPaBUALHO OLEHMBATL OTAAYY OT SMM, paccMaTpMBaiTe ITOT KaHaN KaK 31eMeHT MeAMaMUK(a,
3 He KaK CAMOCTOATE/IbHBIA MCTOYHKK NPOAAX (XOTA M 3Ty LeNb BKOHTaKTe MOXET YaCTMYHO 33KPbIBaTh).
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SMM-CTPATETUA

Jltoboe ycnewiHoe Aeno HaYyMHaeTcst C r(PaMOTHOrO MJ1aHNPO-

BaHMA. Tak n B SMM: 6e3 cTpaTernn — HuKyaa. Bce npoasu-

KeHne, Ha4nHaA C NMOCTaHOBKW 3a4a4 M 3dKaHYMNBAA reHepa-

LiMen KpeaTrBOoB, AO/IKHO MMeTb MPOYHY0 6a3y, OCHOBAHHYIO

Ha CTaTnCTHKe.

[To3TOMY NepByIO YaCTb KHUTM Mbl MOCBATUM MOCTAHOBKE Lie-

nen 1 nccneaoBaHmsam PblHKa, COLCETM N CaMOTO bunsHeca.

Pacckaxem 0 AeNCTBEHHbIX METOANKAX M HA MNpoCTbIX Mpnme-

Pax MOKaXxeM, Kak oHu paboTatoT. TakMm 06pa3omMm, Bbl Noy-

4MTe OTBETbl HAa OCHOBOMO/1aratome BonpocCbl:

KaK NpaBwWJIbHO NOCTaBUTb Lien SMM-cTpatermu;

KakKhne KOHKYPEeHTHbIE COO6LLI,eCTBa N KaK aHaJIn3nPOBaATh;
KaK OTCTPOUTBbCA OT KOHKYPEHTOB N 3aHATb CBOKO HULLY,;
KTO Balla Lienesas ayamtopunto BKoOHTakTe n Kak ee cer-
MEHTMPOBATb;

KaK HaWTK TOYKM BJIUSHWUA HA ayanTopuio 1 BblIABUTb MH-

CanT.
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[JIABA 1. CTABUM NPABUABHBIE LENH:

ONOPHBIE TOYKWA SMM-CTPATETUH

CTpaTerns — 370 NAaH, Kak MPUIATY 13 TOYKM A B ToUKy B. OCHOBHas 337a4a OM3Heca, eC/iM OH Xo4eT
NpoABNraThCa 3bdEKTMBHO, — MPABUIBHO OMNPEeaesIUTb 3TN TOYKMU 1 COCTABUTb XKIM3HECNOCODHYO

cXemy, KOTopaA NomMoXXeT A0CTNYb XenaemMon uesu.

Llenn ObIBaOT AOArOCPOYHbIE (CTpATermyeckmne) U KpaTkoCpoYHble (TakThnyeckne). YTobbl Koppek-
THO X CHOPMYNIMPOBATL, MPEAIaraem NCMNosb30BaTb METOANKY «[lepeBa Lenen», kKoTopas 6aaro-

[1apA CBoeW NpocToTe 1 3hdEeKTUBHOCTM OYEHb NOMY/ISPHA CPEeaN MEHEIXKEPOB N OM3HECMEHOB.

OkcaHa Muxanko, digital-cTtpaTer:
— «JlepeBo Lenen» — 310 cnocob coCTaBMEeHNA M1aHa, NP KOTOPOM Bbl-
aenaeTca rnobanbHasa Lesb N NoALENN, T. €. 33[1a4M Ha NyTH ee AOCTMXe-

HWA. B MapKeTMHre Takas CTPYKTypae BbIMSAMT CaeayoLlmm 06pa3om:

M3meHeHwn Ddopmn HW
—>  TosoxeHie Ha pbiHke - SMEHEHNE - SPRTPRIEETTS - Mokasbi
noTpebnTenbckon 6asbl - 06pasa npoaykTa
S
E =
D
= P ]
acLumpeHve = Co3AaHne UMNAXA =
a % o 9 = 9 OxBat
= CerMeHToB Nokynatene = KOMMaHwn a
= =) 2
YpoBeHb Npoaax —_ = =
= = S
- = ]
= > V3meHeHne = > Coopmmposats =N —>  YacToTa KOHTaKTa
= noTPebUTENbCKMX NPHBbIYEK ; noTpPebHOCTb KynuTh
S
= =
=
9 YpoBeHb NpubbLAN 9 MosbiuleHne 9 Coopmnposats 9 [puBNeYeHHbIe

JI0ANIbHOCTW K MPOAYKTY XKenaHue Kynntb NOBTOPHO

O6waa uenb pasbrnBaeTca Ha boniee MenkMe, KOTopble B UTOre 1 CKJ1a-
[bIBAtOTCA B €ANHbIN MJ1aH. ECTb HECKOIbKO MPaBWJl, KOTOPblE MOMOTYT

BaM CTaBWTb Takne e npaBnJibHO.
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== [N13Ba 1. CTAaBMM NPaBW/bHbIE LieSnt: ONopHble Toukn SMM-cTpaTerim :.".gate
MNpasuno 1: popmynnpynre uenm no SMART
Kaaas Lenb, KOTOPYO Bbl CTaBUTE, AOJIKHA ObITb:
Specific Measurable Attainable Timebound
KoHKpeTHa N3mepuma JocTnxuma OrpaHnyeHa BO BpeMEHH
TOYHO M NOHATHO HOLI,LI,BETCH oLeHKke BbII'IO}'IHVIMa, ecnn AKTyaana, COOTHOCHTCA C 0603HaYeHHbIMM
cbopMyMpoBaHa C TOYKM 3peHus NpUKI3abIBaTh c rnobanbHbIMM CpOKamm
KOMYeCTBEHHbIX KOHKpeTHble ycnana CTpaTernyeCknMmm McnonHeHna
nokasaresien LEeNsSMM KOMMNAHNN

Kak TO/IbKO Bbl pacnuiieTe Lenu no 3Tomy WabaoHy, NOMMETe, YTO «yBeSIMYEHME NMPOAAXKY, KyBe-
NINYEeHne 0CBEAOMIEHHOCTMY» — 3TO He LIe/IN, 3 BCErO NINLLb YTBEPXKAEHWMSA, KOTOPbIE HW H3 AT He

NPMOIN3AT BAC K JOCTUXKEHMIO XXENaeMoro pe3ysbraTa.

MpaBuno 2: pazbuBanTe L& HAa YPOBHMU

Mpv pa3paboTke CTpaTernn BblAEA0T TPM YPOBHSA Liesiei: OM3HEeC-Lie/iv, MapKeTMHIOBbIE 1 KOMMY-

HMKALMOHHbIE. KaXabI 13 HMUX BaXeH U Tpe6yeT OoTAEeJIbHOIro BHMMAHNA.

BusHec-uenn — 310 GMHAHCOBbIE ambuumm br3Heca. He noBepuTe, HO Mbl YaCTO CJIbILUNM OT KJIU-
€HTOB YTO-TO BPOe: «Mbl MPULLIM HA PbIHOK, YTOObI HECTM A06po». [1py3ba, He nykasbTe! J1lobown
npeanpuHUMaTesb, byab To Biagenel HebonbLoro CEPBNUCHOMO LIEHTPA UK XO3AMH CETU PecTo-
PAHOB, Xo4eT 3apabaTbiBaTb. Pa3HMLA TONILKO B XeslaeMon Npubbian. A HecTn 4o6po, paaoCTb, IKC-
nepTn3y, peann3oBbiBaTb CBOM TBOPYECKNE aMBNLMKN 1 T. M. — 3TO yXKe He Npo bu3Hec, a npo bna-

FOTBOPNTE/IbBHOCTb.

Br3Hec-Lenn Bceraa KacaloTca pbiHKA WM KaTeropunn, B KOTOpoin paboTaeT koMnaHua. MNpeacTaBb-

Te C/1eVIoLY CUTYaLMIO.
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CDep,op BJlageeT 613Hecom no NpOVM3BOACTBY MOPOXEHOro. Ero KomMnaHma yxe 3aBoeBasa ayan-
TOPWIO B rOPOA3X-MWJIJTMOHHMKAX, HO BHE3AMHO aKTUBM3MPOBAJICA HOBMYOK Ha pbiHKe. OH Ha4van
BeCTWn arpeccmBHYO NOJINTNKY MO 3aBOEBAHNIO TON Xe ayanTopun. KakoBa 6y,£l,eT 6VI3HeC-LleJ'Ib KOM-

naHnm ®enopa?

Yaepxatb 4010
PbIHKA B pa3mepe
30 % B TeYeHune
BANKANLLINX
LecTn MecsaueB

busnec-uenb
J

BusHec-uenen moxet ObITb HECKO/TbKO — yBeJinyeHme I'IDI/I6bI)'Il/I, yaepXaHnme pblHKa, HOBble K-

€HTbl — HO CMbICJ1 BCerga ognH — 38Da6aTbIBaTb bosnblue.

MapKeTHHroBble L,eJIn — 3TO Xe1aeMoe JeNCTBME Le1eBON ayanTopun. YTo oJIKeH caenaTb no-
TpebuTe b, YTOObI KOMMNAHWNA AOCTUIIA CBOMX DU3HEC-Lenen: CoBepLUNTb NPODHY MOKYMKY, yBe-

JINYNUTb YaCTOTY NOTpebeHns NPOAYKTa UK YTO-TO Apyroe?

YnepxaTb 40O
PbIHKA B pa3mepe
30 % B TeyeHue
ONNKANLINX
LIecTn MecsLeB

YBeMYNTb YaCcTOTy
notpebneHns
MOPOXeHoro bpeHaa
Cpean XeHLWH

B Bo3pacTte 25-35 net

busnec-uenb
J

-a
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a
=r
o=
<
e
=
[ —
—
=
=
()
=
=
<
=

Mocne Toro Kak bbina npopa60TaHa BE€TKd MAPKEeTNHIoBbIX Lenen, Bam 6y,£l,eT nerye CCI)ODMyJ'II/IDO-

BaTb KOMMYHMNKALMOHHblE. OHW NIOrMYHOE JOMOJIHEHWNE NPEeAblAYLLIMX ABYX YPOBHEN.

KOMMYHMUKaLMOHHbIE LLesIu — 3TO TO, Kak OpeH/ BOCMPUHMMAETCS ayanTopuen, T. €. 06pas KoMm-
naHnn, paboTatoLni Ha yBenndyeHne npmbbinn. K npnumepy, Nike npun3biBaeT ayauTopunio 3aHMMaTb-

ca 6erom, No3MLMOHNPYA ceba B Ka4eCTBe HACTaBHIMKA M dKCMepTa.

3TasIoHa KavyecTsa
B 001aCTV CNAAKNX
[lecepTos

OAMKANLLNX
LIecTn MmecaLes

cpeam XeHLMH
B BO3pacTe 25-35 net

ChopmmpoBaTth

= Yaepxatb 4010 YBENN4YMTb HYacToTy

5 L1 NPOV3BOANTENA
= PbIHK3 B pa3mepe notpebneHvs

: MOPOXEHOro 0b6pas
< Il 30 % B TeyeHve MOPOXeHoro 6peHaa -

>

=
[ V-

-2
=
- a
= =r
= =
=T <
o= =
< =
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= =
= s
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= =
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Mocse NOCTaHOBKM Liener brusHecy nerye coopmnpoatb KPIs kamnaHmm. Hanpumep, ®egop mo-
KeT B3ATb B KaYeCTBe KOHTPOJIbHOIO MoKa3aTesia OXBaT ayanTopuli B Bo3pacTe 25-45 neT. Torga
KPI 6bynet chopMynnpoBaH caeaytolimm obpasom: obecnequms oxsam 90 % uenesol ayoumopuu

bpeHoa (eHuWUHb! 8 Bo3pacme 25-45 nem).

MNpopaboTaB 3T YpOBHM LiENeN, Mbl MOJIy4aeM roTOBOE CTpaTernyeckoe peLleHme, Kak 13 akTyaslb-
HOTO COCTOAHMA NPUNTU K XeJJaeMoMy pe3ysibTaTy. MNpuHunn «Jepesa Lenen» yHnsepcaseH. C ero
NMOMOLLbIO MOXHO CTaBUTb LEean 1 418 pa3BuTMa O13Heca B LesoM, 1 A8 KaMNAHUN B OTAE/IbHO

B3ATOM peKJIaMHOM KaHasie. B HaweMm cyyae TakiMM KaHasiom anaeTca BKoHTakTe.
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[NABA 2. AHANU3UPYEM KOHKYPEHTOB W CBOM NPOHNb BKOHTAKTE

YMeHMe HaNTW 1 3aHATb CBODOHYIO HMLLY OnpeaesaeT ycrnex KOMNaHmm Ha pbiHke. Tak 1 B coLu-

dJIbHbIX CeTAX, TOJIbKO 34eCb CBOW HNLUWM, CBOW NMpaBKJia Npbl N KOHKYPEHLNN.

ECNM HMLWIA — 3TO NepecevyeHmne pbiIHOYHbIX CErMEHTOB, TO A/19 B13HEeCa OHO MOXET BbIrIAAETb TakK:
s KOHOMTEPCKME MU3LeNA + NPaBUIbHOE NMUTaHKE;
* [eTCKve TOBAapbl + NPeMNyMm;
s oJex[a+ ana bepeMeHHbIX;

*  nyrewecrsna + 3SKOHOMUA.

3aMeTbTe, YTO BTOPOWN CErMEHT, Cy»KaA HMLLY, 0Opa3yeT LeHHOCTb A1a notpebutenda. OAHaKo B COo-
LManbHbIX CETAX ayanTopua noTpebiseT He TOBApP, @ KOHTEHT, MO3TOMY AJ1A CO34aHMA CUIbHOrO

coobLecTBa Mano Nnb MOHMMAHMA PbIHOYHOM HULLM 1N PbIHOYHOTO MO3ULMOHNPOBAHKA.

B 6onbLUNHCTBE C/ly4aeB coobuiecTBy TpebyeTca oTae/IbHOE NO3MLMOHNPOBaHME, BbiTeKatoLlee 13
OCHOBHOTO. VIck/Ito4eHe — eC/1M Bbl paccMaTtpmBaeTe BKOHTaKTe TOJIbKO Kak KaHasi MpoAaX M aHa-
JIOr IHTEPHEeT-MarasnHa. B TakomM ciiydae no3muUmMoHNPOBaHMeE B coLiceTu byaeT COOTBETCTBOBATL

MNO3MUMOHNPOBAHWIO HA PbIHKE.

Mapus bopucoBa, ctaplunm ctpater ORM:

— He Tak AaBHO Mbl pa3pabaTtbiBann CTpaTervio A1a KOMMaHWKM, KOTO-
pan Npov3BOAMT GeHbl 1 NIOKKK (3TV NPOAYKTbl COCTABAAOT OKOJIO
80 % obbemMa Mpoaax), a TakXke MaHMKIOPHbIe HAbopPbl 1N ANNAATOPLI

(ocTtanbHble 20 %). Y bpeHaa ecTb [1Ba KPYMHbIX KOHKYPEHTA, KOTOPble

BbIMYCKAOT TaKyto e NPoAYKLMIO M MPOABUIatoT ee Yepes coobLlecTBa
BKoHTakTe.

MOoCKONbKY aCCOPTUMEHT BpeHA0B Heslb3A 06beANHWTL OAHOM NPOaYK-
TOBOW KaTeropmemn, Bce TpM KOMMaHUM BbIOPaIv HEYTO yCpeaHEHHOe —
bbtoTM-TEMATMKY. OHM pa3MelLalT B CBOMX COOOLIeCTBax peknamy

NPpoOAYyKTOB, BAOXHOB/IAKOLWNMNE LUNTATbl N KAPTUHKN, N3peAKa — HEe3aMblC-
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[1aBa 2. AHaNM3Mpyem KOHKYPEHTOB 1 CBOV Npoduib BKoHTakTe

JI0BaTble COBETbI MO yXoA4y. HeyanBmTeIbHO, YTO aKTMBHOCTb MNOJIb30Ba-
Teslen B 3TUX COOBLLECTBAX OCTAB/SAET XeNaTb JYULIEro, BeAb BMecTe
C NPOM3BOANTENAMM HA OHOM MOJIe UTPAET MHOXECTBO TEMATUYECKMX
HebpeH10BbIX NAabIMKOB M BCE KOCMETMYECKME MapPKM, KOTOPble MOryT
no3BoNTb cebe Kyaa bonee NpodeCccMoHaNbHbIN 1 KAYeCTBEHHbIN KOH-
TEHT. HMLwa ObOTN-3KCNEPTOB 0KA3a/1aCb NMEPEHAChILLieHa 1 Henepcnek-
TUBHA N8 KJNEHTA.

Mbl nposenn 6osiee WNPOKUIA aHANN3 MO KOHKYPEHTAM 1 BbISCHUAN,
YTO HMLLA SKCMEPTA MO KPACoTe BOJIOC MNOKa CBOOOAHA, 1 3aTOYMAN MNO-

3NUMOHNPOBAaHKME MMEeHHO Mo Hee.

o guté

Kak He nonacTb B Takyto OBYLLKY W HE CTaTb MAENHbIM KJIOHOM COTEH ApYrmx coobulects? OTeeT

NPOCT: Npex/e YeM MATK 3aBOEBbIBATb BKOHTaKTe, HY>XXHO OrNaaeTbCs, NpOaHaN3nMpoBaTh KOHKY-

PEHTOB M HANTW (MY NOATBEPAMTD) MEPCNEKTUBHYIO HULLY 4189 BaLLEro coobulecTsa.

2.1. Kak npoananusupoatb KOHKypeHToB U He oGnaxarbca

Mpexae Yyem 4To-1Mbo aHaM3MpOoBaTh, abCTPArnpymnTech OT COBCTBEHHbIX B3HECc-ambuunin n aa-

Xe OT C1MTyaumMK Ha pbiHKe. Bce 37O MellaeT BMAETb ‘-ITO-)'IVI60, Kpome BaLLewn HeI'IOBTODI/IMOVI KOMIla-

HMK. Ha aHHOM 3Tane OT Bac |'|0Tpe6yeTc9 MaKCMMabHAs 06 bEKTUBHOCTb 1 dDOKyC, CMeLLeHHbIN

MMEHHO Ha BKoHTakTe.

Mapusa bopucoBa, ctapwun ctpater ORM:

— B Hawen NPaKTKe He pa3 6biBaNN CnNTYyaunn, Korga KomMmrnaHmm C JOBOJ1b-

HO HACbILLEHHbIX PbIHKOB Ha BOMPOC «KTO BaLUM KOHKYPEHTbI?» 6mm
cebs NATKOM B rpyAb 1 OTBEYaNN: «HeT y HaC KOHKYPEeHTOB!» Mbl y4TNBO
K1MBAAM M HAXOAMAN KOHKYPEHTOB, MO KOTOPbIM NMPUBOANAN AHASIUTUKY.
3TO MOMOrano yX ecin He BbIOPaTb BEPHbIM NMYTb 13 HECKOIbKMX J10X-
HbIX, TO XOTA H6bl 06OCHOBATL CBOV NOAXOA. B OTBET Mbl CHOBA C/lbiLLIa-
n: «[1a Bbl MX LieHbI-TO BOObLLe BMAeNN? Kakne OHM HaM KOHKYPEHTbI?
N npoaykums y HUX — PUrHSA, 3 y HaC — KpyTaa!»

Takasi NPUHLUMNMANBbHOCTb, CJIOBHO LIOPbI HA I1a3ax, J1LLI3eT BaC BO3-
MOXHOCTM He TOJIbKO YBMAETb BCKO KAPTMHY LIeSIMKOM, HO 1 BOBPEMS 33-
MEeTUTb NMOTEHLMANbHO ONACHY KOHKYPEHLMIO MV TPEHbl, KOTOPbIM

HY>XHO COOTBETCTBOBATb yXe cenvac.

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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IMaBa 2. AHa/M3VPyeM KOHKYPEHTOB 1 CBO Npodusib BKoHTakTe :.".gale

Kak Bbl cuMTaeTe, noyemMy nosib3oBaTe i BoobLe NoANMCbIBAOTCA Ha Kakmne-nnbo coobliectsa —
He BaXKHO, bpeHa0Bble UK TeMaTnyeckne? Ha camom aesie BapMaHTOB HEMHOTO:
1. Bbl paHaT 3TOro bpeHaa Uam KJIMEHT 3TOM KOMMaHWK.

2. BaM NpoCTO MHTEpPECEeH KOHTEHT, KOTOPbIN NyOnKyeT coobLLecTBo.

KntoueBbiM A1 BM3Heca ABNSeTCAa BTOPOM C/lydal. IMEHHO KOHTEHT BJIMAET Ha TO, Kakoe coob-
LLecTBO BblbepeT 419 NoANNCKM NMOTEHLNAIbHbIN NOTPebuTe b — BaLle WK BALLEro KOHKYPEeHTa.
[pyY 3TOM NOIb30BATE/NO MJ1IEBATb, CYMTAETE JIN Bbl 3TY KOMMAHMIO CBONM KOHKYPEHTOM, HACKO/1bKO
BbILLE Y HNX LieHbl 1 Ka4eCcTBeHHee NpoAyKT. Ha 3Tane Bbibopa oH byaeT 06pallaTb BHMMAHNE TO/b-
KO Ha TO, rle eMy NHTEePEeCHEeN 1 Kakoe COobLLIeCTBO NpMHeceT 60/Iblie Nosb3bl. A BO3MOXHO, AaXe
He CTAHeT CPaBHMBATb: €ro MPOCTO 3aLeNUT KJACCHAsA PeK1aMa, OH 3ar/IAHEeT B COOOLLeCTBO A3 TaM

1N OCTaHeTCs. Kak 3TO MOXET CKa3aTbCs Ha Npoaaxkax? [prumep 13 XnU3HNW:

Ingate
30HOAB 17:30

ngdite
(J

JleHa cobrpaeTcs 3aBecTu LeHKa 6Urns, HO ee My4aeT Macca BOMPOCOB: «4To C 3TM KpacaBLem
[enaTtb, YeM KOPMUTb, KaKre MPUBKBKM HY>KHbI? U cToWT v BoOObLLe MOKyNaTb MMeHHO ero? BoH
npo Wwuba-nHy BoobLLe rOBOPAT, YTO OHY YPAMBIE, Kak KOLLKW, 1 ieTel He NII06AT. YKac, MaHuKa,
Kowmap!»

KoHeuHo, ¢ ABOPHAXKKOI BCe 6bIN0 Obl 3HAUMTENBHO NpoLe: nowwen B «MATepoYKy» 3a Yrinom n
Kyrnun MeLoK Cyxoro kopma. A TyT — HeT, nopofa Kak-HuKak. W JleHa HauvHaeT nckaTb
nHdopmauuo, umtatb GOpPyMbl, CMOTPeTb BrAeo. B 3Toi aroHWm ee HacTuraeT peknama
BKoHTakTe: «Y Bac 6urnb? A y Hac BeTepriHap Ha NpoBoAe. XoTuTe 3aAaTb BOMPOC?»

M BoT JleHa yxe B coobLiecTBe NPOM3BOAUTENA KOPMA. A TaM CTOSIbKO AA Hee VHTePEeCHOro:
MO>XHO 3aAaTb BOMPOC V1 BETEPUHAPY, 1 3aBOJUUKY, MOCMOTPETb Kyuy NMOsIe3HbIX MOCTOB U faxKe
noo6LaTbca ¢ BnagenbLamu 3TUX camblx burnen.

B pe3ynbrate JleHe CBOEBPEMEHHO MOMOIN, YCMOKOWN, OHA Kynuia WeHKa 1, AOBOJbHas,
6eXnT B GNMMKaNWMIA 300MarasviH 3a KopmoMm. Kak aymaeTe, Ha KOPM KakoW MapKu OHa
NMOCMOTPWT C BHE3aMHO JI6OBbLIO 1 TpeneTom B cepaue?

HpaButca 3904 KommeHTnpoBatb 201 5042

@ 6 O MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 15


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

T

[NaBa 2. AHaNN3MPYeM KOHKYPEHTOB 1 CBOW Npoduib BKoHTakTe :. |uu|_e

2.2. Bawm koukypentol BKontakte: k1o onu?

Mbl BbISCHWIM, YTO KOHKYPEHTbI BKOHTakTe ecTb y ntobor komnaHmm. OCTanocb pa3obpaTbcs, KOro
MMEHHO CTOUT aHa/IM3MPOBaTb.
1. TpAMble KOHKYPEHTbI — 3TO KOHKYPEHTbI N0 brn3Hecy. OHM NPpON3BOAAT TAKOW Xe NPOAYKT, a
3HAYWT, LiesieBas ayanTopma MOXET KYMNTb ero BMecCTo Ballero. Kak «Koka-Kosia» n «[lencm».
2. KocBeHHble KOHKYPEHTbl — 3TO KOMMAaHWNM BALLEN Xe TEMATMKM, HO KOTOPble BaM HE POBHS:
He TOT PbIHOK, LleHOBasA KaTteropma v T. n. Kak «Koka-Kosa» 1 «Hanntkm 13 YepHorosaoskm». M1 10,
M Ipyroe — rasnpoBka, BOT TOJIbKO OHW HNKOIAAa He 3anunLlyT APYr APYra B KOHKYPEHTbI No 613-
Hecy.
3. KOHKYpeHTbl «33a BHUMaHUE» MNpoV3BOAAT COBEPLUEHHO APYron NpoaykT. B koMmmepyeckom
njaHe Bbl C HAMWM HKMKAK He MepeceKkaeTecb 1 AaXe MOXeTe APYXWTb, eCcin Bally TOBapbl Ya-
CTO MOKYMatoT BMecCTe. BaXXHO NLLb TO, YTO Y BaC OAHA LieneBasa ayantopus. Kak y «Koka-Kosibi»
n «CHMKepca». V1 pedb He TONbKO O KPyMHbIX bpeHaax. K npumepy, BbICOKAA KOHKYPeHLMA 3a
BHMMAHMNE 3aMEeTHA Y BCeX COODLLEeCTB, LieqIeBOM ayanTOpMen KOTOPbIX ABASIOTCA «MAaMOYKM».
Ins H1X He n3obpeTelllb KOHTEHTHbIV BeoCKne — Xo4dellb MW HEeT, @ NPUAeTCA NcaTb Npo
JEeTEeN 1 CPaXKaTbCA B COLIMAJIbHbIX CETAX 33 OAMH KyCOK nmMpora. lNokKynasa Ball NpoayKT M NpoAyK-
Tbl BaLUNX KOHKYPEHTOB 33 BHNUMaHMeE, «MaMOoyKa» BPAZ I NOANMLLETCA Ha BCE MX COODLLeCTBa,

MOTOMY HTO KOHTEHT TaM NMpnmMepHO OZIMHAKOBbIN.

cnoab30BaTb TOJIbKO OAMH 13 3TUX MYHKTOB WM BCE TPU — PeLLaTb BaM. Mbl CYMTAEM, YTO NHDOP-
MaLMSA MO KOHKYPEHTaM HNKOrAa He ObIBaeT NnLLHeNn. M aaxe ecam Bbl MOJIHOLEHHO NMPOaHaIN3npY-
eTe TO/IbKO KOHKYPEHTOB Mo H13Hecy, y BaC He 3alMMeT MHOI0 BPEMEHK MOBEPXHOCTHO NpobexaThb-

CA N MO OCTAaJ/IbHbIM.

2.3. Kak ananu3nposatb coo6uiecTBa KOHKYPEHTOB

Mbl pa306pannch C TeM, KOro aHa/IM3MPOBaTb, a TENEPb HYXKHO NOHATb — Kak. M3y4eHne KOHKYypeH-

TOB COCTONT N3 ABYX KPYMHbIX H6/10KOB: KOIMYECTBEHHOIO 1 Ka4eCTBEHHOro aHa M3a.

KonnuyecTBeHHbIM aHaNU3 (1M1 aHa/IN3 NokasaTenen 3¢ deKTMBHOCTM) MO3BOSAET CPAaBHUTL Te-
KyLMe JaHHble MO KOHKYPEHTaM C HOPMATMBAMM, CYLLECTBYIOLWMMM HA PbIHKE. DTO HEOOXOAMMO,

4TODObI MOHATH, HACKOIbKO XOPOLLO paboTatoT MX cTpaTernn. CpaBHMBATb KOJIMYECTBEHHbIE MOKAa3a-
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[1aBa 2. AHaNM3Mpyem KOHKYPEHTOB 1 CBOV Npoduib BKoHTakTe o ly\.“e

Tenu Bceraa yaobHee B TabnuLe, a eLle ny4dlie — C MoMOLLbIO Anarpamm. Eciv Bbl ke paboTtaeTe

BKoHTakTe, cpasy ,EI,O6aBJ'IFIVITe AN1A aHaJIn3a AadHHble MO CBOEMY COO6LL|,eCTBy.

Ingate

° 30 Hosa B 20:40

PekomeHpyem cobupatb AaHHble 38 3-6 MecALeB. DTOro AOCTaTOYHO AJIA TOro, YToObl HANTK
3aKOHOMEPHOCTb, MPOCNeAnTb AMHAMUKY U 4TOObl MpyU 3TOM UHOOpPMaLUA He noTepsna
aKTyanbHOCTb.

HpaBuTtca 3904 KommeHTMpoBaTtb 201 5042

1. KosimyecTBO ayamMTOpuM B coobLuecTBax

ObpaTnTe BHUMAHME: 3TV JaHHble He 418 TOro, YToObl HANTW INAEePa U C1eNO 33 HUM rHaTbca. Camo
no cebe KONMYECTBO NOAMUCYNKOB HNYETo He 3HaYnT. Ecin He BepuTe, 3anamTe B lloboe KpynHoe

COO6LL|,eCTBO, MOCMOTPNTE Ha YMC10 NOAMMCHNKOB, a@ MOTOM Ha CHETYHMK MPOCMOTPOB MOCTOB.

L
~Z
@ e
Ecerna paaom!

MHbopMaLmna p — sy QT
SANMCaHBl 5 Apy3es.

T sberbank.ru 6’

a MpeanoxuTe HOBOCT o} | Mognmcunkkn 1822674

3anucu coobiecTea

- €9
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[1aBa 2. AHaNM3Mpyem KOHKYPEHTOB 1 CBOV Npoduib BKoHTakTe

\\% Chepbank

‘ 10 Hon B 10:51

Monyuute 7% rogossix — oTkpoiTe Bxnag 6 CoepBank Oxnaitn. Brnap otkpoizaeTtcn
Ha 3 MecAues Ha cymmy o 100 000 pyGneit. Ecnn odopmnaTe Bxnan B oTaenesuy,
crasxa Bynet 6,5%. Ysnaiite Gonbwe v yeneitte go 31 gexabps: hitp:/sber.me/7p=CXI

T

o |gute

\\\f/ CoepBarx

‘ 18 okT8 13:34

CrausTe 3823000 dunsma «Enku Hoseies — yuacTeyiiTe B koskypee Bazeleve u
CGepbarxa. Jro npocTo:

* 00 23 OKTRGPA BLINOKUTE CEMERHOE HOBOMOgHES BMAE0 B NOGOA COLMANbHOM CETH;

* nocTaskTe xawTern ¥3roHawnEnse 1 #CGepbany;

* HAMWILKMTE, U3 KaKOro Bsl ropofa.

Me1 sbifepen nyuume ponnkn emecTe ¢ Tumypom BexmamBeTossim v Hopoi
KpbimosnnkoseiM. MNoBegutenn ece cembEn oTnpassTeA B Mockey Ha ChEMKH W
nonagyT B kkWHo. pounTaiiTe npasuna KoHkypea Ha https:/vk.com/wall-
51109251_28768 v ToponuTeck — ocTanocs Merbwe Hegenn!

OTkpoiTe BKNaa
B C6ep6aHk OHnauH

CTaHbTe 3Bespoi dunoma «Enkm noebiex
110296 npocMoTpOB

Hpasutca 606 KommenTupoBate 101 282K e
Hpasurca 383 KommenTuposaTe 61 | JSK

STV UMPPbl HYXHbI 18 MOHUMAHNA TOrO, HACKOJIbKO KOMMAaHMA BKJ13AbIBAETCA B NPOABNXKEHME
3TNX MNOCTOB M HACKOJIbKO OHU B KOHEYHOM CYeTe MHTEPECHbI ayaNTOPNN. YUMTbIBANTE, YTO MEXA-
HN3M PaHXMPOBaHMA BKOHTAKTe yCTPOEH Tak, YTo YeM bosblie NOoANMMCYNKOB pearnpytoT 1 3a4ep-

KVBAOTCA HA BALLUKMX NMOCTAxX, TeM 60/IbLLe N0J/Ib30BaTENEN NX yBNAOWT.
2. YacToTa NOCTUHIra 1 KOJIM4YeCTBO NOCTOB

[MpOaHaNM3NPOBAB HYaCTOTY NMOCTMHIA Yy KOHKYPEHTOB 1 COMOCTaBMB ee C YNCJIOM DeaKLl,l/IVI, Bbl CMO-
KeTe CcAesiaTb BbiBOJ O TOM, KaKoe KOJIN4eCTBO MOCTOB 6y,£l,eT OMNTNMaJIbHbIM, U 0603HaunTHL ana

cebsa NpMMepHble PamKM.

Ecnn Bbl BbIOpanv 4na aHanm3a HebobLLIOW Nepunos, COBETYeM CAeNaTb pacyeT NMOCTOB B KOHKY-
PEHTHbIX COOOLLECTBAxX BPY4HYI0. [PONNCTLIBAA 1X, Bbl CPa3y Xe byaeTe 06pallaTh BHUMAHME Ha
cofiepXXaHue: uennsaoT v nybankaumm Ball B3r8, X04eTca I OCTaHOBUTbCA, MOYNTaTb/paccMo-
TPeTb, UMEET /IN JIEHTA Le/IOCTHbIN BWA, 3aMNOMHWJICS JIN KTO-TO 13 KOHKYPEHTOB Ha obliemM ¢poHe
B TAKOM pEXMME NMPOCMOTPA. ITO CXOXE C TeM, Kak NoJib30BaTe M cepdaT! NIeHTY B XN3HWU. HO He
CIYYNTCH HMYEro CTPALLHOrO, €C/IN Bbl aBTOMATM3MPYETE 3TOT NPOLIECC C MOMOLLbIO OAHOMO 13 cep-

BMCOB, O KOTOPbIX Mbl paCCKa>xeM B KOHLe 3TOW rNaBbl.

T MoBeaeHYeckas Pa3HOBMAHOCTL MPOCMOTPA JIeHTbl — BbICTPOE MPONCTLIBAHIE C PEAKUMM OCTAHOBKAMY Ha «LIENAAIOLLMX» NOCTaX.

@ o O MoHpaBMnace KHNra? Pacckaxu Apy3bsam! 18


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

IMaBa 2. AHa/M3VPyeM KOHKYPEHTOB 1 CBO Npodusib BKoHTakTe :.".gale

B nTore y Bac Ha pykax OKayTcsa AaHHble O KO/IMYeCTBE NOCTOB 3a BbIOPaHHbIN Neprnos B rpynmnax
KaXX[10ro KOHKYpPeHTa. YToObl MOYUYNTb CpeHEee 3HaYEHME, STOT NMOKa3aTe b HYXKHO Pa3aenTb Ha

Yncao Hedenb.

Ingate
30 HoA B 20:40

Bty

O6paTnTe BHMaHVE, HACKONbKO OT/IMYAETCA PeasibHOe eXXeHeAesIbHOe KONMYEeCTBO NOCTOB OT
cpepHero. MpeanbHaa cuTyauma — KOrja OHWM COOTBETCTBYIOT, elle fyuylle, ecnu nocTbl
pa3meLlalnTca uyepe3 paBHble MPOMEXYTKM BpemeHMW. [loyemy 3TO BaXKHO: MexaHU3M
paHxmpoBaHusa BKoHTakTe cpean Bcex Npounx GpakTopoB YUMTHIBAET elle M NePUOANYHOCTb
ny6nmkaumm KoHTeHTa. CMCTEMHbI MOCTUHT YBENMUMBAET LWAHCbl Ha AOMONHUTENbHbIN
OpraHVUYeckmii OxBaT 3a CYeT TOro, YTO MOCTbl OyAyT Bbille PaHXUPOBATbCA B JNEHTax
nonb3oBaTenen.

HpaButca 3904 KommeHTupoBaTtb 201 5042

YMHOXbTe MoJIy4MBLUEECA CpeaHee 3HaYeHMe Ha YeTbipe (KOIMYeCcTBO Heaesb B Mecsle), YToObl

NOJIy4nTb CpefHEee exeMecayHoe YMC10 MOCTOB M CPABHNUTbL ero C HopMaTMBaMm:

bonble nocTtoB = 60/blle BOBEYEHHOCTU

OnNTMManbHan YacToTa NOCTUHTA,

YYaCTHMKM MoCTOB B MecsL
<10000 15
10000-50000 15-30
50000—100000 30-35
>100000 35-60

2 B kayecTBe CTaHAapTa Npeasiaraem B3sTb HeaBHee nccienoBanye Social Bakers.
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[NaBa 2. AHaNN3MPYeM KOHKYPEHTOB 1 CBOW Npoduib BKoHTakTe :. |uu|_e

CpaBHWB Moka3aTtesib N0 KOHKYPEeHTaM C HOPMAaTMBHbLIM 1 C BOB1I€YEHHOCTbIO (O Hew pacckaxem Aa-
nee), Bbl CMOXeTe onpeaejintb OnNTrMMaJibHYHO 4aCToTy NMOCTNHIQG, KOTODOVI CTONT NpnNAOePXMNBATbCA,

4TOObI HE TepPATb BHUMAHMS ayANTOPNM N OCTABATLCA 3aMETHbIMM H3 POHE KOHKYDPEHTOB.
3. CKopoCTb peakuuu, Moaepauus

EcTb TpM BNAA aKTMBHOCTEN, KOTOPbIE CTOUT NPOBEPUTbL HA ONMEPATUBHOCTb PeakLM CO CTOPOHbI
KOHKYPEHTOB:

e OTBETbl HA KOMMEHTAPWM K NMOCTAM Ha CTEHE;

*  OTBETbl H3 COODLLEHMA B BETKAX 0OCYKAEHNI;

*  OTBETbl H3 KOMMEHTapKKM B «TOBapax» (€C/IM OHM eCTb B coobLLeCcTBe).

[MocMOTpMTE, Kak YacCTo NOJ1b30BaTe 1M 334a0T BOMPOChI. DTO MOMOXET CNPOrHO3MPOBAaTL Ballly 3a-

PY3KY HA MOAepaunto N MOHATb, HA KaKne peakunn I'IO6y>K,£I,aI-OT MNOCTbl KOHKYPEHTOB:

1. LleneBble KOMMEHTapMKM N0 NPOAYKTY — MAEa/IbHAsA CUTYaLIMA, FOBOPALLAA KaK MUHNUMYM O TOM,

YTO B COODLLIECTBE eCTb aKTVBHAsA Lies1eBas ayanTopums.

2. Bonpocbl n KOMMEHTapUK Mo TeMe MOoCTa — TOXE OT/IMYHO. ITO 3HAYMUT, YTO r|y6n|/||<yeMb|17| KOH-
TEHT AENCTBUTENBHO NMHTEpeceH ayanTopun. MocMOTpUTE, K Kaknm nocTam Honblle BCEro Takmx

KOMMEeHTapmneB, BO3MOXHO, CJieAyeT No3amnmcTBOBaATb NAeN NN CAENaTb NOXoXKne py6pv1|<v|.

3. HeraTuB K OpeHy — HeoHO3HaYHbIN Noka3aTtesb. C 0IHOV CTOPOHbI, /19 KOHKYPEHTA 3TO MJ10-
X0, C APYrov — 3TO NOKAa3aTe b TOro, YTO B COOOLLECTBO NPUBJIEKAETCS LienieBas ayantTopus. as
HAC 3TO XOPOLLIO C 11060 CTOPOHbI. 3Has C/1abble MecTa KOHKYPEHTA, Bbl MOXETe OTCTPOUTHLCS OT
Hero 1 NokasaTb, YTO Y BaC TakkX Npobsiem HeT (KOHEYHO, eC/IM 3TO peasibHO Tak), 3apaHee npo-
JlyMaTb CKPUMTbl peakLii Ha OCTPble BOMPOChI, MOCMOTPETb, Kak B APYrnx CoobLLeCTBax pea-

FMPYIOT Ha HEraTVB 1 MOMOTAET I UM 3Ta PeaKLms.

4, Cnam — eC/In OH He YAANAeTcsa, 3Ha4YNT, 338 COODLLIeCTBOM MNIOXO CeAsT.
M10Xy0 MOAEPALNIO Y KOHKYPEHTOB MOXHO MPeBPaTUTb B JOMOJIHUTE IbHbIE NMPOAAXM AS1A BaC,
eCc/I1 BOBpeMs MepexBaTbiBaTb HEraTWB WM LiesieBble 3anpockl. MNonb3oBaTesb byget 6osee nos-

JIEH K BaLLen KOMIMaHWMW, eCJin Bbl yCneeTte eMy OTBETUTb N NMOMOYb PaHbLLe (>KenaTeano 3TO Aes1aTb

B JINYHbIX COODLLEHMAX, YTOObI BaLLEN aKTUBHOCTV HE YBUAEIN U HE OTMIATUIM TOM KEe MOHETON).
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[NaBa 2. AHaNN3MPYeM KOHKYPEHTOB 1 CBOW Npoduib BKoHTakTe :. |uu|,e

TOJ/IbKO Ha/1aAMTb MOJepauMnto B BalleM COO6LLL€CTB€, HO 1 OTC/1eXMMBATb KOMMEHTAp B APYrmnx

rpynnax, Hanprmep KOHKYPEHTOB MM HebPeHA0BbIX COOOLLECTB B Balliel TeMaTHKe.
5. MNMokasaTenb BOBJIEYEHHOCTU ayAUTOPUHM

BoBie4yeHHOCTb — Hanbosiee Apknin nokasatesib 3pPekTNBHOCTM SMM. OLEHMB ero, Bbl CMOXETE

MOHATb, HACKOJIbKO yd4YHA KOHTEeHTHAaA CTpaTermd KOHKYpPeHTOB.

YT106bI MONIYYNTb IaHHbIE O BOBJIEYEHHOCTM B aHAIN3NPYEMbIX COODLLECTBAX, BOCMO/b3YNTECh CEP-
BMCAMM AHAINTKKN (MX NepeYeHb eCTb B KOHLE M1aBbl) MK CAelainTe pacyeT BpYYHYHo Mo 3To ¢op-

myJe:

BoBneyeHHOCTb

# JlankoB + # KommeHTapunes + # PenoctoB

# My6nnkaunn B coobLecTBe
x 100

# MopnncunkoB

HopmanbHoe 3HaueHune ER
3aBNCUT OT YMcCna NogNUCYNKOB

YYaCTHUKMN ER
5001-10000 1,2%
10001 -20 000 0,28 %
20 000-50000 0,24 %

50001 -100 000 0,15 %
100001 -200 000 0,13%
200001 -500 000 0,11 %
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[1aBa 2. AHaNM3Mpyem KOHKYPEHTOB 1 CBOV Npoduib BKoHTakTe

Mapusa bopucoBa, ctapwum ctpater ORM:
— PacyeT ER HyXeH ans Toro, 4Tobbl 06beKTUBHO OLEHMBATb aKTUBHOCTb

YYaCTHMKOB COODOLLECTB C Pa3HOM 4acTOTOM MOCTUHra. OAHAKO KOp-
PEKTHOCTb 3TOM HOPMYJibl Ha AAHHbIN MOMEHT NoJ 60/bLLIVM BOMPO-
coMm. Beab nocsie 3anycka yMHOW JieHTbl (Ha KOTOPYHO NepeLuLsio NopaaKka
85 % nonb3osaTtesiert BKOHTakTe?) HM KOIMYECTBO MOAMNUCHYMKOB, HY Bbl-
BEPEHHAasA YacToTa NOCTUHIA HoblIe He ABATCA rapaHTMen Toro, 4YTo
BaLL MOCT yBUANT ONpeie/IeHHOe YMC/10 NOoJIb30BaTes1eNn.

Cenyac Ha pbiHKE HET HOBbIX 0OLLIENPU3HAHHbIX POPMYJT M HOPMATUBOB,
YYNTbIBAIOLLMX COBPEMEHHbIE BO3MOXHOCTM BKOHTaKTe M MOCTOAHHO
COBEPLUEHCTBYIOLNNCA MEXaHM3M PaHXMPOBaHMA. JlornyHee BCEro
6b1710 Obl 3aMEHWTbL B ONUCAHHOM GOPMYJIE YNCIO MOAMNCYMKOB HA CyM-
MapHOe KOJIMYeCcTBO NMPOCMOTPOB MOCTOB 33 BblOpaHHbIA nepuoa. Ho
6e3 HaKOMIEeHHOW 3KCNEepTM3bl CPABHMBATL MOYYMBLLMECS 3HAYEHWNSA
ByaeT NonpocTy He C Yem.

OAHAKOo He BCe Tak neyvasibHo: ¢ dpopmysion ER Bce ele MoxHO pabo-
TaTb. OHA MCMPABHO BbIMOJIHAET CBOKO POJIb 1 A3ET e[MHble NMoka3aTte-
JI1, H3 OCHOBE KOTOPbIX MOXHO CPaBHMBATb Pa3/inMyHble cOObLLECTBa

1 [enaTtb BbiBOAbl 06 3ddekTMBHOCTM SMM-CTpaTermmn.

3 Mo paHHbIM BKoHTakTe, nHdopmaums ¢ VK Digital Day 2017.

o guté

KayecTBeHHbIW aHa/IN3 — 3TO aHA/IN3 NnapaMeTpoB, KOTOpPble HeJ1b34a N3MepUTb B HNCJTEHHOM Bbl-

paXXeHnKn, HO KOTOPble TakKXe AdtoT 6oraTy+o nnwy ana Da3MbILIJ}'IeHVIVI, NOMOraa HanTw BbIFr'OQHYHO

HMwy BKOHTaKTe.

1. Tema coobuecTBa

AHANV3MPOBATb TEMbI COODLLECTB KOHKYPEHTOB HYXXHO HE A1 TOro, YToObl CAeNaTb TO Xe CaMoe,

HO NlyyLue. Mpexje Bcero 370 HeobxoaMMo 418 TOro, YTobbl OTCTPOUTLCA M CAeN1aTb COBEPLUEHHO

Apyroe.

royeMy 370 BaKHO? MHorve 6peH/abl 0Ka3bIBatOTCA 3arHaHHbIMM B Yroal COOCTBEHHOM TEMATUKOW:

KoHuUenumaA COO6LLI,€CTBa 4O 6onu o4vyeBmaHa, HO CNocobHa N1 oHa nprHecTn ycnex BKoHTakTe?

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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[1aBa 2. AHaNM3Mpyem KOHKYPEHTOB 1 CBOV Npoduib BKoHTakTe

Mapusa bopucoBa, ctapwum ctpater ORM:

MpeacTaBbTe TUMNYHYIO CTPATErvio A8 OpeH/aa, KOTOPbIN NPOM3BOAUT
YynCTALLME CPeACTBa ANA AoMa. He Hafo XoauTb K rafasnke, 4ytobbl no-
HATb, YTO N KOHKYPEHTbI, 1 CaMa KOMMaHMA BblIOpann B Ka4ecTse naeu
TeMaTmyeckoe coobLecTBO C COBETAMMN MO BEAEHWIO AOMALIHEro XO-
3ANCTBA. V1 HAC Jaxe He yanBua TOT $akT, YTO aKTMBHOCTb B 3TUX CO06-
LLIeCTBAX OCTAB/IANA XKeNaTb JIydLlero.

YTO JaeT KOMMaHMKM 1 NOJIb30BaTeIAM TaKOW KOHTEHT? Mpo/iMB Kpac-
HOE BMHO Ha /itobnmyto 6enyto 61y3Ky, Bbl Beb HE CTAHETE NepepbIBaTh
TOHHY KOHTEHTa coobllecTBa, YToObl HANTN TaM CPeLCTBO JIOOMMOro
6peHaa? Bbl BNosiHe npeackasyemo cnpocute y Google, a rnaBHoe — OH
MOMOXeET.

BpeHabl camu 3arHanm cebs B TIOBYLIKY KOHLenUnen, npnbasmBe K CBO-
MM KOHKYPEHTAM He TOJIbKO COMEPHMKOB MO PbIHKY, HO 1 OTPOMHOE KO-
JINYECTBO HEOPEHI0BbIX TEMATUYECKNX COODLLIEeCTB A1A Xo34atoLek. Ho
KaKOW CMbIC/1 MMHATL JIOLLA b, KOTOPAA yXKe cAoX1a? Bceraa ecTb Cnoco-

Hbl OTCTPOUTHCA.

o guté

PaccmaTpuBanTe TeMATUKM KOHKYPEHTHbIX COOOLLECTB 1 BCe nocaeyiolme NyHKTbl Ha npeameT

peakunn aygnTopmm, BO3SMOXHOCTWN BblAE/TNTbCA N3 O6Ll_l,el7l MacCCbl, OTCe€4b NOTeEHLUWNA/IbHbIE ownb-

KN 1 B3ATb Ha BOOPYXeHne pa60Tar0Lu|/1e MeXaHWKW.

2. KOHTEeHT: ero yHMKasbHOCTb, pa3buBka no pyébprkam

CybbeKTMBHbIN aHaIM3 MOMOXET MOHATb, MOYeMy YpOBEHb BOB/IEYEHHOCTM B COOOLLECTBAX KOHKY-

peHTOB Bbllle N HN>XKe HOPMbl.

Q0

Ingate

e

ngaie

30 HoA B 20:40

Hu13Kn ypoBeHb BOBIEYEHHOCTU MOXKET ObITb CIeACTBMEM:

« H3KOTO KayecTsa
MONIE3HOCTb;
« OTCYTCTBUA peKna

KOHTeHTa: OCHOBHble d)aKTOpr 34eCb — YHWMKa/IbHOCTb, KPeaTUBHOCTb U

MHOTIO NpoABUXEHWA;

« HEKauecTBeHHOW ayanTopuu: ecnm n3 100 nognncumkoB 99 — 310 60Tbl, TO pearnpoBaTb Ha
nocTbl OyAeT NONpPOCTy HEKOMY.

Hpasntca 1738

KommeHTupoBaTb 910 4293
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YHNKANbHOCTb, KPEATUBHOCTb, MOJIE3HOCTb — BCE 3TO 6€3 TPpyAa MOXHO OLEHWUTb Ha 1133, BblAenB
CUNbHble N CNabble MeCcTa KOHTEHTA KOHKYPEHTOB. 18 6bonee 06beKTMBHOWM OLEHKM HYXXHO pa3-
H61Tb NOCTbI Ha PYOPUKIM/TEMBI 1 MOCMOTPETb, KaK ayANTOPUA pearnpyeT Ha Kaxayto 13 Hmux. Cono-
CTaBbTe TPYMMbl MOCTOB C MHTEPECaMM LieSIeBOVN ayanTOPMM 1 BO3MOXHbBIMI LIeIAMU KOHKYPEHTA.
Kak npaBun1o, KOMMNaHWM N3 OHOWN KAaTeropmm BbIOMPAOT MNOXOXME Liean: KTO-TO paboTaeT ToNbKO
Ha MPOJaXxK, KTO-TO XO4eT Y3HABAEMOCTN, KOMY-TO HYXXHa KOMMYHWKALMA C ayamTopuren 1 T. n. Bce

33BMCUT MMEHHO OT cneundnkm brsHeca.

Bblaems pyopukm B COODLLECTBAX KOHKYPEHTOB, MOCMOTPUTE, HACKOJIbKO OHW NepecekatoTca. bra-
roZlapsa 3TOMy MOXHO HanTK 1A ceba cBoboHbIe HNLWN, YBUOETb, 3@ CHET YEro MOXHO OTCTPOUTb-
s, Kakne npobesibl 3aM0NHUTb, YTOObI ayANTOPMA HE BbiOMPaia MexXay aHaI0rMYHbIMM Npeasoxe-

HMAMU. BbIABNTb BCE 3TO HAM MOMOTratoT CBO@O6Da3HbIe KapTbl KOHTEHTA.

MoCcMOTpUTE, KaK BbITISANT KAPTa KOHTEHTA Ha NPYMMepe aHaITLKK 419 CoobLLecTBa N0orncTnye-
ckom drpmbl. KomnaHuma paboTaeT ¢ ABYMA HanpasaeHnaMmmn — b2b 1 b2c¢, npu atom npropnteT-

HbIM 418 Hee aBnaeTca b2b-cermenT.

Yto ny6nmkKyoT KomnaHum?

O ®

Yenyru MeponpusTus PasgnekatenbHblii  HOBOCTM KOMNaHNK Kapbepa NHTepakTMBbI

1
2M3
KoHKypeHT 1 il

Yanyru b2c MapTHepbl KoHkypc ans b2c

yenyru MapTHepbl Xu3Hb oduca Pa3B/ieKaTesbHbli XH3Hb Kypbepa

[0} o
KOHKypeHT 3

Yenyru NENGEY] Xu3Hb opuca Mpo BK3bI NcTopus nouTbl MNpo cTpaHbI

Het opuneHTupa Ha b2b nnu b2c B KoHTeHTe. YTo MoXeT 6bITb MHTEepecHo b2b knneHTy?
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Y10 13 3TX Tem nHTepecHo b2b

o

Yenyru MeponpuaTtua PasgsiekatesibHblii  HOBOCTM KOMNAHMK Kapbepa WNHTepaKTMBbI

KoHkypeHT 1

Yenyru b2c MapTHepbl KoHKypc ans b2c

KoHKypeHT 2

Yenyru MapTHepb! Xu3Hb opuca Pa3BnekarenbHbli Xu3Hb kypbepa

KoHKypeHT 3

Ycnyru MapTHepsl Xu3Hb oduca Mpo Bu3bI WcTopus nouthl Mpo cTpaHbl

B KOHTeHTe KOHKYpPEHTbI He AienaloT yrnop Ha pab6oty c b2b ayantopuen. Kakasa akTuBHOCTb B coobuiecTBax?

[poaHanM3MpoBaB KOHTEHT B 3TOM MpUMepe, MOXHO CAeslaTb BbIiBOJ, YTO HMLIA ANA paboTbl
¢ b2b-ayantopuin cBoboaHa. B3aB BbiheieHHble LBETOM pYyOPUKM, aJanTUPOBAB MX MO HYXHbIN
CermMeHT M pacLLUMpuB APYrMMnN MHTEPECHbIMU A8 LIe1eBON ayanTopni TeMamu, Mbl CMOXEM cae-

NaTb YHUKAIbHYIO M NOJIe3HYIO rpynny. VIHbIMKU CZI0BAMW, 3aHATb CBOO HILLIY.
3. Odopmnenme/aunsaniH npodpunsa

BONbLINHCTBO MOJIb30BATENEN NPOCMATPUBAIOT NOCTbl BKOHTakTe B ¢popmaTe ceppurHra: npoan-
CTbIBAOT JIEHTY B YCKOPEHHOM pexnme, 06paLlas BHUMaHME TOJIbKO Ha B13yasibl. OHN OCTaHABIN-
BalOTCA M HAYMHAIOT YMTaTb TEKCT JILLb B TEX C/IY4anX, KOraa nocT 3aLenus, pexe — Koraa BuaaT

HOBOCTb COODOLLECTBA, KOTOPOE YNTAIOT PErY/IAPHO.

Br3yanbHas npmMBieKaTelbHOCTb COOOLLECTBA M KOHTEHTA KpanHe BaXkHa 1 3HaYMTeIbHO BAMAET Ha
ypOBEHb BOBIEYEHHOCTW ayaAMTOPUK. YTOObI NPaBMIbHO NMPOAHANM3MPOBaTb OPOPMEHME TPy
KOHKYPEHTOB M1 y4eCTb MX OWNOKN Npn GOPMNPOBAHMUIN COOCTBEHHOIO CTUA, HY>KHO onpeaennTb

OCHOBHble KPUTEPWNM OLEHKM BM3YasIOB.
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Kputepun kauectesa opopmneHna npoduns

Ona 6peHpa Ona npopax

1. EAMHCTBO 0dpopMAEHMa 1. BU3yanbHas npuBAEKaTeIbHOCTb —

a60Ta Ha CNOHTAaHHYH Y3HaBAEMOCTb). —% BbI3bIBAET Xe/IaHNE KyMHTb.
2:-3aN0MNHAETCA MW BbIAENSETCA CPEAN 2. OTPaxaeT AW LONOJIHSAET TEKCTOBOE
NOXOXMX NPOGUIEN/KOHKYPEHTOB. CoflepXaHue.
3. [laeT npeACTaBAEHMe, 0 KAKOM 3. PasHoo6pasue GopmaTos, Hannume
TOBape/KOMNAHMM UIET peyb. IMHaMMYecknx GopmaToB (yBesnymMBaeT

IJINTe/IbHOCTb B3aMMO/EACTBUSA C NOCTOM
W, KaK C/1eICTBHE, OPraHMYecKinit 0XBar).

4., MexaHUKU BOBJIeYEeHUA, aKTUBaL UK

AHANN3MPYA MEXAHWNKM BOBJIEYEHMNSA, Bbl HE TOJIbKO BbIAB/IAETE MHTEPECHbIE KeNCbI, HO 1 HAXoANTe
060CHOBaHME YyPOBHA BOB/IEYEHHOCTM B COOOLLIECTBAX KOHKYPEHTOB. [pM 3TOM 0Y€Hb BaXKHO NMOHW-

MaTb NCTMHHbIE NMPUNYNHbI NX yCreXa.

Mapusa bopucoBa, ctapuni ctpater ORM:

— lNpw aHaNM3e Mbl 4aCcTo BMAMM COODLLIECTBA C BbICOKMM YPOBHEM BOBJIe-
YeHHOCTW. Ka3anocb bbl, KOMNAaHMK C TaKMMM NOKA3aTENSMN — NPUMEP
ANA NoApaXKaHusa. Ho cTouT KonHyTb rybxe...

Mo dakTy B OONBLWNHCTBE M3 HMX BOBEYEHHOCTb MMEET BOJIHOO-

6pasHbIl XapakTep M PacTeT TOJIbKO 33 CYET MPOBeAeHMA KOHKYpPCOB
C LeHHbIMW NpW3aMun. B pesynbTaTe 3T Co0OLLIECTBA 3aB/IEKAOT Mpe-
MMYLLECTBEHHO JIOBLIOB Xa/IABbl, KOTOPbIE BCTYMAtOT TOJIbKO Paan BO3-
MOXHOCTW BbINIPaThb. B NyyLlleM C/ly4ae OHM MOBWUCHYT B COODLLECTBE
MepTBbIM rPY30M, HE MPOAB/IAA POBHbLIM CHETOM HUKAKON aKTUBHOCTM
M MHTEPECa, B Xy/LLIEM — OTMMLLYTCA CPa3y Nocsie KOHKYpPCa.

3a CYeT CKAYKOB MokasaTesien akTMBHOCTAN CPeAHAS BOBJIEYEHHOCTb CO-
06LLecTB Takix KOHKYPEHTOB MOJIy4aeTCsa Bbillie HOPMbI. XOTA Ha CAMOM
[ene LeneBon ayaMToOpumi He MHTEPECEH KOHTEHT 1 CTpaTera He pabo-

TaeT.
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B po/1M aKTMBALMIA B COODLLLECTBE MOXKET BbICTYMNaTb /OO0 KOHTEHT, KOTOPbI Hanpas/ieH Ha Nosy-
YyeHne obpaTHOM peakummn oT NOAMUCYMKOB 1 noceTnTenen coobuectsa. Mpuyem 370 MoryT BbITb
Kak CTaHAapTHbIE MeXaHnKKM (OnpocChl, KOHKYPCbI, UTPbl U T. M.), Tak 1 Honee CI0XKHbIE, C YHMKabHbI-
MU YCI0BUAMU, Takne Kak ¢ielimobbl, YenneHaxmu, mapadpoHbl. [preenemM npMmepbl Tex akTnsa-
LM, KOTOPble B TOM WA MHOM BUIE NPUCYTCTBYIOT B KaXXA0M CO0bLLeCTBE 1 MAealbHO NOAONAYT

ONA aHaJIn3a:

e Onpocsbl

e
SOROLEWA

CekpeTbl OTHOWeHKW oT XKeHckown LWkonbl "Koponesa"
v 18 ceH 2015

Y KaXaoi 13 Hac B XW3HK He pa3 Bbinv TakMe CUTYaLMK, B KOTOPbIX HYXXHO 6blio

coenaTtb CNIOXHbIWA BbIGOP: faTh Ye/10BeKY BO3MOXHOCTb MCNPaBUTb OLUMBKY UK
0bpybuTb BCE CBA3M C HUM...

A KAK Bbl CHUTAETE, CTOUT J1A

NABATb YE/IOBEKY BTOPOM:HIAHC?

w0
KOROLEVA

XeHCKan wkona

A KaK Bbl CUMTaeTe, CTOMT 1M [aBaTh YENnoBeKy OTKpbITOE ronocosaHne
BTOpOIi WaHc?

Ha

638 v 57.2%
Het

416 37.3%
[pyroe (Hanuwy B KOMMeHTapusXx)

61 5.5%
Mporonocosano 1115 yenosek. MonyunTb KoL,

HpaBuTtca 133 KommeHTHpoOBaTb 16

Onpocbl MOryT Kak MpocTo Da6OTaTb Ha BOBJie4HeHWne 1N BblAB/1EHNE aKTNBHOIO A4p4a (CMOTDM-

Te NpUMep), TakK 1 MPUHOCUTL PeasibHYO NoJb3y. HanpuMep, NpeacTaBaAaTb cobon nccienoBaHmne
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ayanTOPUN — MHTEPECOB, N0J13, BO3PACTa, HAIMYNA eTeN — 1 BbIABJIEHWNE PYTrNX MHTEPECYHOLLIMX
JaHHbIX. VA nomoraTh B Bbibope naen Ana akTMBHOCTM UM KOHTEHTA: €C/IN Bbl XOTUTE NPOBECTM
NANB-TPAHCNALMIO C SKCMEPTOM M COMHEBAETECh B BbIOOPE TeMbI, MPOCTO CMPOCUTE Y ayANTOPUM,
0 YeM OHa 60/ibLe XO4eT yC/bilaTh. Onpockl MoryT paboTtaTb Ha cObop 06paTHOM CBA3M NO NPOAYK-

TYWNT. 4. ﬂpl/IMeHeHVIPI O4YeHb MHOTO.

e TBOpYecCKMe KOHKYPCbI

CyTb NPOCTa: Bbl MPOCKTE MNOAMMNCYNKA YTO-HNOYIb CAeNaTb (He PeNOCT KOHKYPCHOMO NOCTa), MOTOM
BblbMpaeTe nobeamTena n apute eMy Kakon-H1byab LieHHbIN npun3. Cambii TUMWYHBIN, HO BCE eLlle
MCNPaBHO paboTaoWwmin NpumMep — 370 GOTOKOHKYPC. C ero NOMOLLbIO MOXHO YONTb Pa3oM He-
CKOJIbKO 3aliLeB. Hanpumep, npockba caenats GOTo C BalMM MNPOAYKTOM 1 HAaNMCaTb OT3bIB AACT
BaM M0J1b30BaATE/IbCKMIA KOHTEHT, @ Y4aCTHMKM KOHKYPCA 3anyCcTAT capadpaHHoe paano. Viauv, npeao-
CTaBMB B Ka4YeCTBe NoAapka He CaM NMPOAYKT, @ CKMAKY Ha HEro, Bbl cobepeTe B KOHKYpPCe peasibHO

3dNHTEPECOBAHHYIO N TOTOBYHIO K MOKYMKe ayanTOPpnio.

@ OaiigXXecT 0 300POBbe XXUBOTHBIX
"‘4'5“3 30 okT B 16:00

Y10 penaTtb Xo0NoaHbIMU OCEHHMMMK BevYepamu? Hy, KOHeYHo, YuTaTb KHUry! XoTs,
MOXHO M nocnaTb. Mnu nourpatb. Toxe He MOXeTe onpenenutoca? Torga npocTo
NPUMKUTE y4YacTHe B Hallie HOBOM TeMe Hegenu: «Yem Gbl 3aHATbCA?». [lenutech
TeM, Kak Bbl MPOBOAMTE BpeMS BeYyepaMu, B KOMMEHTapMaX nog NocToM, a B
cleaylolmii noHeaenbHUK Mbl 06bABMM NoGeanTenei!

3A0DPOBLE KMBOTHBIX

Hpasurtca 53 KoMMeHTUpoBaTthb 2 3.5K

MokasaTb Bce 40 KOMMeHTapueB
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B 3TOM npumepe ny4iime GoTo y4acTHMKOB byayT onybarkoBaHbl B coobuecTtse. na bpeHaa 310
abCOMOTHO HEe3aTPATHO, 3aTO MOBbLILWAET aKTUBHOCTb MPYMMbl U, Kak C1eACTBUE, OPraHNYeckmin 0x-

BaT. [1a v Le1IeBOV ayaMTOpUM NPUATHO Takoe BHMMAHNE.

« Giveaways uau po3birpbiiu

MpocTenwan pa3HOBNAHOCTb KOHKYPCA, B KOTOPOM OT MOANMCYMKA TpebyeTca NnposiBUTb MUHU-
MaJIbHYt0 aKTUBHOCTb: CAe/1aTb PenocCT 3anmcK, NOCTaBUTb 1aMK, OCTaBUTb KOMMEHTap1iM, NoAnn-
CaTbCA HA CTPAHMLY NAPTHEPA M T. M. ITO CaMbIM MONYASPHbIN N OAHOBPEMEHHO CaMbI OMACHbIN
BWZ aKTMBALMN, TaK KaK H3 PO3bIrPbIlWLN KakK MYyesibl Ha Mef CJ1IeTat0TCA NI0BLbl Xa/15Bbl. B cTpemie-

HW C/TOBUTb €€ KaK MOXHO H60J1bllie OHM [iaXKe 3aBOAAT cebe oTae /ibHble NpoduaIn 4158 PEnoCTOoB.

OaHo aeno, ec/iv Bbl r(paMOTHO BbI6Da)'Il/I noaapok, KOTODbIVI 6y,EI,ET MHTEPECEH TOJIbKO Ballen Lene-

BOW ayanTopumn. Ho Befb ObIBAIOT M MeHee yaauHble Caydau.

Mapusa bopucoBa, ctapuuni ctpater ORM:
— KaK-TO Mbl aHaNM31poBaIM COOOLLECTBA CETEBbLIX MAarasvHOB, Peainsy-
tOLLMX MeXoBble n3aenvsa. 1 B 04HOM 13 HMX KaXAbl Mecsal NpoBOAM-

NINCb giveaways, B KOTOPbIX pa3birpbiBannch LLIYBbI. HaBepHoe, 99,9 %

XEHLMH MeYTaloT O Lybe, 1 Jaxe ec/i He MeYTatoT, TO ABHO He OTKa-
XKYTCA MNOSIyYnTb ee 4apoM. KOHEYHO Xe, KOHKYPCHbIe MOCTbl Habmpann
OrPOMHOE KOJINYeCTBO PEenocToB, B pe3y/ibrate Yero cpeaHnin ER no
coobulectBy OblI1 HAMHOTMO BbIlE HOPMbI. [1p1 3TOM Mbl BUAENN, YTO
N0JIb30BaTeIN NPOABAAOT aKTUBHOCTb TOJIbKO B KOHKYPCHbIX MOCTAX,
OCTa/IbHOV KOHTEHT MM abCOJIIOTHO HE NHTEepPeCeH.

Ho ocHoBHaA npobnema 3akitovaeTca Aaxe He B 3TOM. Kak Aymaerte,
CKOJIbKO XMUTENeN Halllei CTPaHbl MOTyT NO3BOINTb cebe Lydy? A CKOJlb-
KO M3 y4aCTBOBABLUMNX B KOHKYPCE MOTYT ee KynnTw? MonaeTt nn nobeaun-
TeJlb KOHKYPCA B 3TOT MarasuH 33 BTOPOW LLyHon? B 3TOM 1 BECb MOABOX.
A Beab 6b110 Obl ropa3fo nydlle, eciv bbl BMeCTo LWybbl Nosb3oBaTe-

1AM noobeLanm, Hanpumep, CKMAKY Ha Hee.

* Wrpbl

3TO NPOCTON Cnocob BoBAEYb ayANTOPMIO M CpaboTaTb Ha NMoBeAeHYecKe MOTMBbI. MOXHO MC-
No/1b30BaTb OHPEeHANPOBAHHbIE pebyCbl, 3arafku, N1abMpNHTLI, AENATb UTPbl KAk C nobegutenamn,

Tak n 6es.
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@ GOO.N - Kny6 niobswmx n 3a6oTnMBbIX Mam
’ 22 oKT B 19:46

Beuep BoCKpeceHbs — caMoe BpeMs Nourpathb... U nonaytatb 23
Hawnu nyTb oT MaMbl K Manbiwy? A NOArY3HUKKW 3aXBaTUTb He 3abbinu?
CraBbTe B KOMMeHTapuax!

w
=

HpasuTca 12 KOMMeHTUpOBaTh

lMokasaTb BCce 16 KOMMEHTapunes

Koraa Bbl aHaIM3MpyeTe akTMBALMN KOHKYPEHTOB, Bceraa obpallarite BHMMaHWE Ha TP MOMEHTA:

1. YTO KOMMaHWM JAEeT 3Ta MEXAHWMKA, @ CJ1eJ0BaTE/IbHO, OMPAaBAAHO JIN MCNOIb30BaHME Nog0OHOM

AKTMBHOCTW 418 BaC?
2. Kak Ha aKkT1BaLWtO OTpearnpoBana ayamtopuns (Konm4ecTBo akTMBHOCTEN)?

3. Kakas ayauTopusa Ha Hee oTpearnpoBasia? NomMmnmMo NpocToro I0rM4Yeckoro aHanmnsa, Kak B npu-
mMepe ¢ Wwybamn, He byaeT IMWHUM PaHLOMHO BbIOpaTh AECATOK YYaCTHNKOB 1 MOCMOTPETb MX

npodunan. Tak Bbl MOMMETE, ABASIOTCA STV OHW LIeSIEBOW ayANTOPNEN KOMMAHNN.

OT OTBETOB Ha 3TV BOMPOCh! byAeT 3aBUCETb, CTOWT /I BaM BpaTb NpUMEP C KOHKYPEHTA M NMO/b30-

BATbCA NOAOOHON MexaHMKoW B cBoeM cooblLecTse.
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4., Ayputopus, ee KayecTtBo

MpoBepuTb NPOdUIIb Ha KOIMYECTBO 336710KMPOBAHHbBIX MOJIb30BATENEN MOXHO C MOMOLLbIO Cep-
BMca Popsters. OHaKO 3TOro HeAOCTATOYHO, YTODbI ONpeaenTb Ka4ecTBO NOANNCYNKOB B CO0D-
LL|eCTBaX KOHKYPEHTOB. He MoieHUTeCh 3alTK B CMINCKN YYACTHNKOB M BM3YaSIbHO OLEHUTb, COOTBET-

CTBYET /I YBUOEHHOE NOPTPETY LieN1eBOM ayAUTOPUMN.

HekayeCcTBEHHYIO ayAMTOPMIO BUOHO HEBOOPYXKEHHbIM [1a30M: ee BblAaeT obuime LWKOJAbHUKOB
(KOHEYHO, eCc/1 OHW He Lies1eBas ayaAMTopmsa), aBaTapky C abCTPAKTHbIMIM KOTUKAMW 1 APYrMMM Kap-
TUHKaMW. [1NS YNCTOTbI IKCNEPUMEHTA MOXHO PaHAOMHO BblbpaTb AECATOK NpoduIen 1 Npocmo-

TPETb UX.

Koraa 3Tv AaHHble y BacC nepeng rasdamMmm, MHoroe CctaHoBmMTCA Ha CBOW MeCTa. [Mprxo4anT NOHMMa-
HW1e, OTKYAdad MWJIJTMOHbI NOAMMCHNKOB, HAKPY4YEeHHbIX J1IeBbIMW CePBMCaMN M HEMPOAYMAHHbIMW Me-
XaHMKaMW, 1 4TO B COO6LL|,eCTBaX OHWM iexaT MeDTBOVI FDy,EI,OI7I, He JaBaA KOMMAHNN POBHbIM CHETOM
HMYero, N Aaxe NopTAT NokasaTte/in. K c4aCTbio, 3pa MUIIMOHHNKOB B COLICETAX MPOLLUJIa. Cenvac
nonpb30BaTe/in C ropa3go H6oNblLINM TpeneTomMm n gopepmnemM OTHOCATCA K HebO0IbLLIMM NAMMNOBbLIM

Co0bLECTBAM C XKNBOWN ayaAnNTOPMEN.

2.4. Kax ananu3nposatb cBoi npothunb
Peuyb NONAET HE 0 eXeLHEBHOM NOAONBKE CTATUCTMKM, a CKOPee O CTpaTernyeckom aHamn3e.

CoumanbHble CeTN — HACTOJIbKO AMHAMMYHAA Cpeaa, YTO TYT, KakK B «AJIMCe B CTPAHE Yyaec»: HY>KHO
HbexaTb Co BCex HOT, 4TOObI TO/IKO OCTaBATbCA HA MecTe, 4 4yTObbI Kyaa-ToO nonactb, HaAo bexaTb
KaK MMHNMYM BBOE 6bICTDee. [To3TOMY KaXAble NMoaroaa, Aaxe ecsin KaXeTcs, YTO BCe XOPoLlo,
cnegyet Ha MOMEeHT OCTaHOBNTLCA, BblAOXHYTb N MOCTAaBWTb NMNO4 COMHeHWe TpyAdbl nocnegHnXx wec-
TV MeCALEeB. OTO NMOMOXXET MOHATb, MOPA JIN YXe YTO-TO MEeHATb UM CTOUT NMPOAO/IXKATb B TOM Xe
ayxe. lna atoro m NoHafo0bumTCa aHaM3 coobulecTsa: CNCTEMATM3INPOBATDL, CPABHNTb, PA3J/10XKUTb

MO MOJI0YKaM.

Mo cyTn, NOTpebyoTCa Te Xe AaHHbIe, YTO U A5 aHANM33 KOHKYPEHTOB, 33 TOT XKe CaMblil Nepuoa.
Pa3HKLa 3akK/1H04aeTCa TOJIbKO B MACLITabHOCTV BbIBOAOB: Bbl HE MPOCTO OLIEHMBAETE NoKa3aTem

Nno HOPpMAaTMBaM, COOTBETCTBMIO LUenam N NHTepecamM LeneBomn ayanTopnmun, HO 1 CpaBHKMBaeTe cebs
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C KOHKYpeHTamMun. B pe3synbraTe Bbl CMOXeTe CAeNaTb BbIBOAb! 1 COCTaBWTb M1aH NeNCTBINM, HA3 OCHO-

Be KOTOPOro AoJ/1XXHa CTPONTbCA CTpaTerma.

ECTb mencTBeHHasAs MeTOAMKA, KOTOPAs MOMOXET NPEBPATUTb BbIBOAbI B M1aH AENCTBUN.

CISS-meToOn

CISS — ab6peBuraTypa, KoTopana pacwndpoBbIBaETCA Kak cool, improve, stop, start. CpaBHUBas

CBOUM ycnexu 3a KOHKpETHbII7I NMPOMEXYTOK BpeMeHN C AaHHbIMW U BbIBO4aMW, KOTOPbIE Bbl

NoNyYMIN NPU aHanm3e KOHKYPeHTOB, pa3burBaiiTe pe3ynbTaTbl Ha 3T YeTbipe 6noKa.

Cool

Improve

Stop

Start

DuKcmpyem Bce, UTo paboTaeT XOPOLLO 1 YTO MOXKHO OCTaBUTb
ANA fanbHerwen peannsaymn.
BbInvcbiBaeM MOMEHTbI, KOTOPbIE NPEACTOUT YNyULnTb.

OTmeyaem TO, UTO He cpa60Tano N UuTo cnegyeTt NCKNKYNUTb U3 NMilaHa.

OTgenbHO Bblgensem To, UTo eLle He npo6osanm, HO cnefgyeT HayaTb.

B nTore Bbl NONyyMTeE rOTOBBIN MaH AENCTBUIA Ha GnvXKalLwve Nonroga.

Ecnn roBOpUTb O €ro I'IpaKTVIHeCKOIz nonb3e, TO 3TO CBOEro poaa YeK-JIUCT,

K KOTOPOMY Bbl CMOXETE BEPHYTbCA B 060 MOMEHT, UTOObI MOHSITh, B TOM SN HanpasJIeHNN

LBUXKeTecb. YeTKune, CTPYKTYpUpPOBaHHble 1 3adrKCMPOBaHHbIE PEKOMEHAALNN BCEraa

2.5. Cepeucol B nomoub

BbIMOMHATb NpoLle, HemMm cnefoBaTb MniaHy «13 ronoBbi».

Ha MapKeT1HroBOM pbIHKE OFPOMHOE KOIMYeCTBO CEPBMCOB AJ19 SMM-aHan3a. Vix 6a30Bbln GyHK-

LUMNOHAM NPpaKTn4eckn He OT/INYaeTCA, NMo3TOMY BaM OCTAeTCA JIMLb BbI6DaTb, C KakKnm VIHTeDd)ePI-

COM y0bHee paboTaTb M KakMe GULLKM OKAXKYTCA MHTEPECHbI.
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KnaccHble cepBUCbl, KOTOPbIE peryiapHo MCnosib3yioT B pa60Te HaLWW aHAJTINTUNKN:

@ Popsters

<@ jogojom

publer

E socialbakers

aKTMBHOCTEWN BO BCEX MOMYAPHbIX coLceTax. MnaTHbIN: oT 399 pybnen 3a me-

CAL, eCTb 6ecnNaTHbIN TeCTOBbIN Nepro.

JIN3a U NPUATHbIM OOHYCOM B BUAE CTAaTUCTMKN MPUPOCTA MNOANMUCUYNKOB B CO-
obuiecTax. MnaTHbIN: 0T 2700 pyben 3a mecsal, eCcTb 6ecnnaTHbIN TeCTOBbIN

nepuoga.

KOB Y KOHKYPEHTOB, X aKTMBHOCTKU, YBNAETb MPUMEPbLI PEK1aMbI, Y3HATb, rae
ee pa3MeLLann 1 CKOJIbKO 3TO cTouno. MnatHbin: 3000 pybien 3a mecal, ecTb

6ecnnaTHbIN AEMOPEXMM.

YMKOB, paboTaeT CO BCEMM MONYASPHbIMK couceTamu. EcTb 6ecnnaTHbIN

OYHKUMOHAJ, paclUMpPEeHHbIN MaaTHbIN — oT $20 3a mecad.

Ingate
30H0A B 19:10

Q0

MpaKTMyecky BCe 3TW CEPBUCHI MaTHble. Hawm aHaNUTUKM MCNONb3YyOT UX, MOTOMY 4TO B
KaXOM eCTb HeuyTo YHUuKanbHoe. B utore nHdopmauma cobrnpaetca Kak mo3amka, obpasya
MaKCUMasbHO MOJTHYIO KapTUHY.

M3-3a 6OnblIOro KonmuyecTBa MPOEKTOB Takume TpaTbl AfisA Hac pauvoHanbHbl. Ho ecnu Bbl
nosb3yeTecb aHAIMTUUYECKUMYM CEPBMICAMU HEYACTO, NMOKYNaTb JOporne aboHeMeHTbl COBCEM He
o06na3aTenibHO. [paKTNUYecKn y KaxkAoro M3 Hux ecTb OGecnnaTHbi TeCTOBbIA Mepuop Wnu
6a30Bblil 6ecnnaTHbIN GyHKLMOHaN. A CNonb3ya Aa aBTOPU3aLMKN Pa3Hble aKKayHTbl, MOXXHO
HEerMo0X0 COKOHOMMWTb Ha aHaNUTHKe NPoeKTa.

HpaButca 1393 KommeHTnpoBaTb 932 7236
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Kak aBTOMaTM3MPOBAaHHbIE CEPBMUCLI MOMOTYT Bam Npu paboTte BKoHTakTe? Mcnosib3yiTe mx:

— 4yT06bI HEe COBMPATL M He cYMTaTb NokasaTenn 3OOEKTUBHOCTM BPYYHYIO. ITO AOITO U HEMPO-

OYKTVBHO;

— 4TOObI OTCNIEXNBATb YNOMUHAHNSA BPEHAA, @ 3HAYMT, CBOEBPEMEHHO HA HMX PEarMpoBaThb.
OnHako 0cobo He HazenTecb Ha aBTOMATN3NPOBAHHYIO PA3METKY TOHAIbHOCTM, T. K. KAKNM
Hbl YMHbIM HI OblJ1 CEPBMC, OH BCE PABHO He 3aMeHNT paboTy Mo3ra. Tak, Hanpumep, 13-3a
dpa3bl «<3TOT KPEM AENCTBUTENIbHO CHMMAET pasppakeHue!» cepBuc, ckopee BCero, pasme-

TUT OT3bIB KaK OTPULIATE/IbHbIN;

— 4TObbI NoAy4YnTb AaHHbIE, KOTOPble HEBO3MOXHO AOCTATb BPY4YHYIO, HAMPMMEP MOoKa3aTe N

NnpnpocTa COO6LL|,eCTB KOHKYPEHTOB, CYMMY 3aTpaT Ha NMNOoCeBbI B rpynmnax m T. .
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[JIABA 3. ONPENENAIEM LENEBYID AYUTOPHH

COOBILIECTBA BKOHTAKTE

PaHblLe CUTyaLMK, KOTAa COObLLEeCTBO BEOCh 18 Fa/IouKmn», 13-3a MObl MM CTaAHOTO YyBCTBa,
HbII NOBCEMECTHbI. B Te e BpemMeHa NpoLBeTan n BCeBO3MOXHbIe CEPBMCbI, KOTOPbIe HAKPY-
YMBaNN BCE: OT KOMMEHTApMEB A0 NMOAMMCOK. [la M KOMMAHNK He XAann OT CBOMX COOOLLECTB Ka-
KNX-TMOO pe3ynbTaToB, KpOMeE KpacnBon LM pbl B 6510Ke «Y4acTHUKM coobLecTBax. K c4acTbio, 3TH
BPeMeHa 3aKOHYMINCb. Ternepb BKOHTaKTe OpMEeHTMPYEeTCAa He TOJIbKO Ha CBOKO ayaMTOPUIO, HO M Ha

6VI3HeC, N He nepecTtaeT JOKa3blBaTb, YTO NMpoAaBaTb Yepe3 CoUMa/ibHblie CETN MOXHO.

Ha KaxAblI TOBAp €CTb CBOW MNOKYMNaTe b, HAZ0 TOJ/IbKO NMPaBWU/IbHO €ro ONpeaenTb 1 HaNTK. A yuu-
TbiBas, 4TO BKOHTaKTe — KPyMNHEeNLLaa coumaibHan ceTb Poccmm, cioxHee byaeT He 0OHaPYXNTb

Tam CBOero I'IOTDe6l/ITe)'IFI.

3.1. lleneas ayputopus cooGuiectsa: K1o atu nogn?

Yem oT/IMyaeTca LeseBas ayamtopus cTpaterim ans BKoHTakTe oT LesieBon ayantopumn brsHeca

Bo06LWE? Bbl yAMBUTECH, HO HUYEM, KPOME ee pa3mepa.

Ingate
20H0A B 17:20

wigaite

Ecnun Bbl o cux Nnop HETOYHO NpeacTaBiAeTe LeneByo ayqutopuio CcBoero 613Heca Unn ectb
COMHEeHMWA, YTO onpenennnn ee BepPHO, I/ICI'IOJ'Ib3)/I7IT€ npaBwia, KOTOpble Mbl 0603HaUUM nanee.
OHu NOMOTyT OTCeYb JINWIHIOK ayaunToputo ”n Cd)OKyCI/IpOBaTbCFI Ha KOHKPETHbIX CcermMeHTax

notpebutenen.
&
°9
~ ' \
-
HpaButca 3923 KommeHTnpoBaTb 1002 3921
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Lienesana ayantopusa coobulectsa BKoHTaKkTe — 3T0 N0J/Ib30BaTENN:
*  KOTOPbIE y>Ke MNOoKyMatoT;
s KOTOPbIE NMOTEHLMAIbHO MOTYT KYMNTb;

*  KOTOPbIX Bbl XOTMTE MOYYNTb B KJIMEHTCKYIO 6a3y.

ObpaTnTe BHMMAaHNE: BCE CBOAMTCA MMEHHO K nNpogakaM. COOTBETCTBEHHO, 1 UATWU B 3TOT KaHa
CTOWT TOJIbKO B TOM CJ1y4ae, eC/1M Bbl HaMAeTe TaM ayaAnNTopuIo, KoTopas byaeT akTMBHO NoTpebnaTb

N KOHTEHT, M MPOAYKT.

15 HaYaNa HYXXHO YeTKO onpeaennTb rpaHKnLbl LiesieBor ayamTopum coobllectsa. He Bce nosb3o-
BaTe/ I BKOHTaKTe ABAAt0TCA Lie/1IeBOWN ayamTopurer bpeHaa n He BCA Lenesas ayamtopus bpeHaa

aKTMBHA BKoOHTaKTE.

S Ingate
miyult
° 20 gek B 14:20
LeneBas LleneBas AKTnBHas
ayantTopmA ayautTopuA ayauntopuA
6peHpa cTparterum BKoHTakTe
HpaButca 3842 KommeHTnpoBaTb 323 5432

Ecav uenesas ayautopua bpenHaa (MOTEHLMANbHAA U peasibHasa) umeeT HoJblloe nepecevyeHne
C aKTMBHOWM ayamnTopuen BKOHTaKTe, TO 3TOT KaHa/1 — TO, YTO BaM HYXHO. HO ecsin nepeceyeHune
MUHUMAaNbHOE M ayaNTOPMIA BO MHOITOM PACXOAATCA, CTOMT 33/1yMaTbCA O APYrMx COLMabHbIX Ce-

TAX NN Ja>Xe OPYTrnX KaHas1ax npoaBi>XXeHn4A.
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YTO HYXKHO y4eCTb, YTOObI HE MPOMAXHYTHCA C ONpeesieHMEM LieSIeBOW ayanTopum A9 CBOEro Co-
oblecTsa?

1. OpMeHTHpYMTEeCb Ha peasibHbIX U NOTEHLMUAJIbHBLIX NOKyNaTenen

XDeCTOMaTVIVIHO ueneBad ayanTopma — 3710 JIKOANM, KOTOPble MOKYMNatoT Ball MPOAYKT, N MOXOXNME HAa

HMX. ITO Xe onpeaesieHne A0JIXKHO OTHOCKTBLCA M K MOHATUIO «NOAMNCHNKINY,

Ingate

e
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MeTe 20 net. OH yunTCca Ha OOAPKETHOWM OCHOBE Ha daKynbTeTe pakeTocTpoeHus B Tynl'yY u
nogpabatbiBaeT opuumaHTom. MeTa e3auT Ha CTapol NanuHON «AecATKe» HO eMy 6e3ymMHO
HpaBATca «Ayau». byget nu oH ueneson ayautopuen «Ayau UeHtp Tyna»? Het. CrouT nn
nprBNeKaTb ero B coobLecTBo aBTogmnepa? Toxe HET, NOTOMY UTO rpynma UM Hy»Ha B NEPBYIO
oyepefb ANA TOro, YTo6bl U3 MOAMMCYMKOB AenaTtb KnveHToB. A nm [eTa Bpad nu CTaHeT B
6nvkallime neT NATb-AECATb.

HpaButca 2834 KommeHTupoBaTb 1932
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2. He 6oMTeCcb pacluMpATb rPaHULLbI LLeJIeBOU ayAUTOPUN

bbiBaeT, 4TO TeKyLLl,eI7I ayanTopnmn OKa3bliBaeTCcA HeAOCTAaTOYHO, N TOrAda counalibHble CeT CTaHOBAT-

CA NAEANTbHBIM MHCTPYMEHTOM /18 TOrO, YTOObI €€ pPaclUMpUTb.

Ingate
26 HoA B 12:50
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AHann3 aygutopuu nokasan, uto cneumm «KoTaHu» MOKyMalT B OCHOBHOM >KEHLUMHbI B
Bo3pacTe 40-60 net. OHM 1 Tak ByayT NOKynaTb, 63 peknambl, NO3TOMY HET CMbIC/a TPATUTLCA
Ha 1X npueeyeHre. KomnaHua xoyeT, YTobbl MX CNELMN aKTUBHO NPUOBPETANM XKeHLUMHbI B
Bo3pacTe 25-40 net. OHM 1 CTAHOBATCA LeneBol ayautopuen coobulectsa bpeHpa BKoHTakTe.
Ecnn ygactca nx npusneyb, KOMMaHWA CMOXKET PacLUMpPUTb AOJTHO PbIHKA U YBENUYNTD MPOAAXKMN.

= A0
5 (n2

HpaButca 2344 KommeHTnpoBaTb 233 4563

3. Tpe3BO OLEeHMBaNUTEe BO3MOXXHOCTU CBOEro NpoayKTa

He cTponTe nno3nii no nosoay Toro, 4to BKOHTaKkTe MOXKHO 33an0y4nTb 1t0byto ayantoputo. bec-
CNOPHO, 3TO CamMaa OXBATHAs M Pa3HOLIEpPCTHAas CoLMaNbHAA ceTb B Poccmn. Ho BbibpaB cermeHT

«x04y», BCeraa CTouT CnpocuTb ceba: «A byaeT N MHTepeceH 3TON ayaAnTOPMIA HaLLl MPOAYKT?»

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 38
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LleneBasa aypgutopua ycnoBHoro «fockombaHka» — MykumHbl B Bo3pacte 40-60 net. OHu
BbIOMPAIOT 3TOT 6aHK 3a TO, YTO OH rOCYAAPCTBEHHbIW, NPV 3TOM MpepgJjaraeT YcnoBus
Kommepueckux. «focKombaHk» xoueT SMM, Kak y «TuHbkopd baHka». Ho LenecoobpasHo nu
eMy MbITaTbCA OXBAaTUTb TaKOW e cerMeHT Leneson ayautopun? MNMpopykT «TuHbkodd baHKa»
M3HayanbHO 3aTOYeH Mo Monofexb. Ayautopumsa BblOMpaeT ero 3a nosiHyl MOObUIbHOCTD: 3a
O[HO 13 CaMbiX YAOOHbIX MPUSIOXKEHWI, 38 BO3MOXHOCTb PELNTb J1t06Yto MpobnemMy oHNaliH, 3a
MOMEHTaJIbHble OTBETbl TEXMOAAEPXKM B vaTe u T. n. «fockombaHk» noka He B cunax
NPeasioXNTb BCE ITO KesflaeMOWN LeNeBOn ayauTopun 1 BPAL /M CMOXET 3aronyunTb ee
BHMMaHMeE TONIbKO MHTEPECHbIM KOHTEHTOM.

HpaBuTca 1823 KommeHTnpoBaTtb 345 2034

mIyule

Onpenenns TaknM 06pPa3oM rpaHuLbl ayaNTOPUKM COODLLECTBA, Mbl MOXEM [OBUraTbCA AdJblUe:

[eTaIN31POBaTh €€, CUCTEMATM3NPOBATb, Y3HABATb b0IblLEe 06 MHTepecax, MOTPeOHOCTAX U bonax

LeneBbix nosib3oBaTeNen.

@ 6 O MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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3.2. KaK npaBunibHo cerMenTupoBarb LeNeByo ayuTopuio

mIyule

CerMeHTaLmMsa — 3TO Ae/IeHne LesieBor ayanTopuin Ha rpynrbl No oOWMM Npr3HAKaM, Ha4yMHANA

CroJia N BO3paCTa N 3aKaH4YMBaA npocbeccmeﬁl, CTUIEM XN3HW. Bce 31O HeO6XO,£I,I/IMO, 4TOObI VY3HaTb,

KakK 3CI)CI)eKTVIBHO B3aMMOAENCTBOBATb C ay,D,VITODl/IeVI, d MMEHHO!

1. TlpaBnbHO PacCTaBAATb NPUOPUTETHI.

2. TIOHMMATb M YA0BIETBOPATL NPEANOYTEHNA PA3HbIX CErMEHTOB.

3. ,D,O6VIBaTbCF| MaKCMMaTbHOW KOHBEPCNI OT KaXXA4oro m3 BbI6DaHHbIX CermMeHTOB.

Mpv geneHnn no/ib30BaTesien Ha rpyrirnbl MOMHNTE O TOM, 4YTO, NOANMNCbIBAACH Ha COO6LL|,eCTBO, OHN

B MepBYyo o4epe/lb XOTAT Noy4aTb MHPOPMALMIO, peNIeBAHTHYIO X MHTEDPECaM.

Ingate
25 HoAa B 18:30

e e

ngdite

MexaHun3Mm paHXMpPOBaHKA B IEHTaX MOAMMCYNKOB YCTPOEH TaK, UYTO Balll KOHTEHT BUAUT TONIbKO
yacTb LeneBblX Nosb3oBaTteneil. Ho rpaMoTHO TapreTupysa nNpoABuUraemble MNOCTbl, Bbl MOXETe
OXBaTbIBATb JOMONHUTENBHYIO ayAUTOPUIO, MPUYEM CPa3y HECKONbKO cerMeHToB. OfHAKO 3Tu
CErMeHTbl He [OMKHbl KapAWHaNbHO pas3nmyaTtbcsa. Beab npexpe uyem nognucatbCcA Ha
6peHoBOE COOOLIECTBO, MOMb30BaTe/lb OLEHMBAET, HACKOMbKO TaM MHOTO HYXHOWN U
HEHYXXHON AanAa Hero uHbopmauun. Ecnm cunbHO pacnbinATbCA B Temax, Bbl pUCKyeTe
3HAUUTENBbHO YBENNUYNTD Ce6Ee CTOMMOCTb NMOAMUCKN.

Yaue Bcero Takas npobriema KacaeTcsi KOMMNaHWIM, KOTopble paboTaloT O4HOBPEMEHHO Ha b2c un
b2b. O6oum cermeHTam BakeH Ball MPOAYKT, OHU fa)ke MOryT COBMajaTtb Mo Moy, BO3pacTy,
MECTOMONOXKEHNIO, OfHAKO OT COOOLLeCTBa OHU KAYT MNPUHUMNUANBHO Pa3HOro KoHTeHTa. B
TakoM cCilyyae Jydwe BbiOpaTb Hanbosiee MPUOPUTETHBIN CErMEHT, NMpu HeobXoaMMOCTH
OXBaTblBasA BTOPOW TapPreTMpPOBaHHOW peknaMol (Hanpumep, CKPbITBIMA PeKIaMHbIMU
noctamm*®), BegyLuei Ha canT KoMmnaHuw. MpaKkTrka nokasbiBaeT, yTo BKoHTakTe nyylue paboTtatb
MUMEHHO C b2c-cermeHTOM.

HpaButca 2394 KommeHTupoBaTtb 348 3239

* CKpbITble peKkaMHble NOCTbl — Ny6MKALMN, KOTOPbIE BUANT TOSIbKO LIEIEBAs ayANTOPUS PEKIAMHOI0 06baBaeHNA. Ha cTeHe coobLecTBa v B HO-

BOCTHbIX JIEHTaX MOAMMNCYMKOB TaKMe MOCTbl He 0TOHPAXATCA. DTO OTIMYHBIA GOPMAT A1 TECTUPOBAHNA 0OBABAEHNI HA PA3HbIX CErMeHTax

aAyanNTOPpKMK, a Takxe npmBaeyveHna HOBbIX NOAMNCHNKOB.

Q0
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Mopxopabl K cErMeHTauum Leaesoun ayauTopumn

90 % KOMMaHW NP1 CerMeHTaLnK ONMPATCA HA JeJieHne NoIb30BaTesIen TOJIbKO MO COLMaslb-
HO-JemorpadpuyeckumMm napaMmeTpam (noJsi, Bo3pacT v T. n.) mbo no npoAyktam (Hanpumep, b2b
n b2c). N 310 HenpaBWIbHO. Takom NOAXOA NPUBOAMT K TOMY, YTO BM3HEC BCEPbE3 CYUTAET CBOEN
LesieBon ayanTopmren Bcex poccnsaH ot 18 go 60 neT, nan xeHwmH ot 18 4o 25 v ot 25 go 35, nan
BCEX «MaMoYeK». PeasibHOM MoJib3bl TaKas CErMEeHTALMA He HECET, MOTOMY YTO He 43T MOHMMAHNA
TOr0, C KakoW YacTbto LiesIeBOW ayanTOpUN AEeNCTBUTEIbHO CTOUT paboTaTb BKoHTaKTe, Kak ee Hal-
TV, YEM 3aLEMNNTb, O YEM C HEW FOBOPUTb. A F1aBHOE, KaK CAeNaTb Tak, YToObl COOOLLECTBO CNOCOb-

CTBOBAJ10 AOCTMXEHWNIO 6|/|3Hec—uenel7| KOMMaHnN.

OTBETUTb Ha BCE 3TK BOMPOCHI, MOAENNB BCIO ayANTOPUIO MO [BYM-TPEM MapamMeTpam, NPoCTo He-
BO3MOXHO. Yallle Bcero Tpebyetca He 04Ha, a LesblX ABe, TPU UM [aXe YeTblpe pa3/iMyHble cer-

MeHTaLuun.
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YTo6bl HalTV NoaxoaALmMe cnocobbl cerMeHTaLmnm, OTBETbTE Ha CrieflytoLe BONpocChI:
1. KTo y meHsa nokynaet?

. Kakne nx notpebHOCTM 3aKpbIBaeT MO NPoAyKT 1 ero YTI?

. YTO OHM NOKyNaloT Yalle BCero 1 noyemy MMeHHO 3T0?

. YUTo npuBOAUT MX K NMOKYMKe (MOTUBbI, MPUYMHBI, TOTPebHOCTY, Npobnembl)?

. Kak oHn nokynatot (nyTb nonb3oBatens)?

. Kakas nHdopmaums nomoxkeT um B nx noTpedbHocTn?

. UTo MOXeT noBAMATb Ha nx pelueHne?

. Kak oHu BeflyT cebs B MHTEpPHETE?

O NOYULL DA WN

HpaButca 3283 KommeHTUpOBaThb 392 2398

Jlanblue Bbl yBUANTE NPUMEPbI CErMEHTALMI, KOTOPbIE Mbl 4YaCTO MCMOIb3YEM B CBOEM MPaKTUKE.
Ho He 6borTecb NpunaYyMbIBaTb 60JIblLE KPUTEPMEB: YEM [/1yOXKe Bbl pacnmileTe CBOO Lie/1eBYIO ayan-

TOPUIO, TEM MnpoLLe ByaeT NOHATb, Kak B Aa/IbHENLLIEM C Hel paboTaTh.
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— am an ol
=== Pasgen 1. SMM-ctpaterna = [naga 3. Onpesesifem Lesesyto ayaMTopwio coobuyectsa BKoHTakTe :l IyUI.e

1. CermeHTauma no COI.I,VIaJIbHO-AeMorpad)M‘-IECKMM napaMeTpam

OHa ncnonb3yeTcs Bceraa. B 3Ton cerMeHTaunm XenaTesibHO YYMTbIBATb HE TOIbKO MOJ1, BO3PacT,

reorpaduio, JOCTAaTOK M T. M., HO X MOBeAeHMe Lie/1eBol ayanTopumM B coLceTax. Mbl JenaemM 370,

ONMPAaACh HA TEOPUIO MOKOJIEHN.

A KeHwmHbl, 20-35 neTt
[eo: PO

HocTtatok cpegHum @

LIENTEBASA AYOANTOPUA

(e MpucyTtcTaytOT
k\ B COLMaNbHbIX CETAX

=

KEHLWWMHDbI

Digital Born Digital Natives

Digital Born (18-25)

FEF

ﬂpa\(TMHECKM pPoOonInCE C NableM Ha KHOMKe, OHNaMH ONA HUX — Begyulee
niMepeHWe pealnbHOCTH.

,D,BMFHTEJ'IEM SIKOHOMWKW 0118 HAX ABNAETCH «xaﬁm», OT KOTOPOIC OHK TDE6YIOT
CATYaTUBHOCTW U TOHKOIO NMOHWUMaHNA X MHTepecos.

Llna HUx MOAHO 6bITb YMHBIMM, MO3TOMY OHW MHOTO YMTAIOT, U3YYAKOT A3bIKM U
XOTAT ObITh rNYHOKO Pa3BMTLIMK BO BCEX MHTEPECHDBIX MM Chepax.

COLIVIaHbeIe ceTn Cd)OpMMDOBaJ'IVI aona HUX ollyuleHke NoToka, B KOTOPOM BCE
AOMKHO MEHATLCH KaX( Ay CeKyHaY.

TotansHo cnegyoT pekoMeHaaumam oHnaiH-CMW oT coobuwecTs 6peHpoe oo
nobrmeix Gnorepos.

OxumpaloT noxsansi 3a Noboe gencTeme.
bonbwee 3HauerHmne Ans HUX MMEeoT BU3yanbHble obpasbl.

MaccMmapkeTy NpeanounTaloT HUWEBbIE UCTOPUK, KpadT, aHAerpayHa,
SKCKIO3NBHOCTL. MTOBbI «HE KaK Y BCexX», MOTOMY UTO OHM CaMK €YHWUKAbHbIY.

[MpeanountatoT Instagram Bo BCcex CMbICNax: KOMMYHWKALIMS, MOKYTKU, NOWUCK
uHdopmMaumm, maHudecT.

MKOHKM OTOE)DBHB}OT 8KTUBHOCTb ayAUTOPWUMK: APKWE — aKTMEHOCTS, 6GnegHele - NaCCUBHOCTD.
Yem Bonblue APKMX MKOHOK, TEM aKTHEHEE ayauTopua

Digital Natives (25-29)

FFI
Onu cTaeaT anga ceba camsie BoicoKMe Uenu. MHoro paboTatoT.
YacTo 3aHMMAITCA CBOMM COOCTBEHHbBIM AS/IOM.
MHTepHeT - ecTecTeeHHas cpefa oBUTaHWUs 8 HUX, UX 30Ha kKoMdopTa.
CoumansHble ceTr — obazaTenbHbIi aTprbyT ana nx 06paza MU3HW.
Digital natives Bcerna OTKpbITbl A8 M3MEHEHMIA.
EcTe BpoXAEHHBIA KUMMYHUTET K MPAMOI peknaMe,
[MpeanounTaloT ©KMBONY» KOHTEHT.

['oToBbI BOOXHOB/MATHCA NPAKTUHECKK BCEM, YTO KPaCKMBO BbIrNAOnT.

YEEepeHbl B CBOEM MHEHUK, yMeloT paboTaTs ¢ uHbopMaumen
1 CaMOCTOSATENBHO ee obbIBaTS.

Mpucyule 4yBCTBO COBCTBEHHOMN YHMKANBHOCTIA.

M3 coumaneHbix ceTen npegnounTtatoT BKonTakTe 1 Instagram.

? - MKOHKKW OTGBDB:«B}O7 AKTHBHOCTb ayJWTOPHH: ADKWE — aKTUBHOCTD, 6neaHble - NACCMBHOCTh.
Yem Bonblie ApKMX MKOHOK, TEM aKTUBHEE ayauTopua

Digital Immigrants (35-44)

*

Popmnucs ao Havana uMdposom 3noxm 1 TexHonorui always-on, Ho cMOrnu B
MNONHOM Mepe oCBOUTL LndpoBsbie 6nara BO BIPOCION KU3HM.

OHu BpeMA OT BpeMeHUW YAensoT BHMMaHKe digital kaHanaM: npobyloT HoBble
MOBMIbHbIE MPUNOKEHUS, MOCELaloT TEMAaTUUECKUe NopTanbl U T.4,

Bce euwe I'IOTpeGﬂﬂIOT KOHTEHT B NMPUBbBIMHOM A1 HMX BMOE — Yepe3 »KypHallbl,
TEeneBUaEHWE. Ho naunnaoT o6pamaThcg M K COUMaNbHbIM CETAM.

OHun oceamBaioT MHTEDHET B Uenom 1 coluuranbHbl€ CeTKW B HaCTHOCTKM . MMEIOT
AKKaYHT Ha M3BECTHbIX Nnollafkax, YATaKT TeMaTuyeckue nabnukm u rpynnel.

OHun nocTosHHO 3aHATbI, HAX0OATCA Ha NKe csoen Kapbepbl.

Bonee paccyguTenbHbl MpK COBEPLIEHWK NMOKYNOK, HO CKNOHHbI, TakXe,
MMNYNbCUBHO MEHATH CBOE MHEHUe.

Ecnm roBoputb 0 coumansHbix CeTsX, TO AEN0BbIE KOHTAKTbl OHM MPEANOYATAIOT
noapepxueats 8 Facebook, ana noecegHesHoro obuweHns 1 oTapixa 1
nony4eHns none3Homn nHopMaumm cnysinT 8 ocHoeHoM BKoHTakTe, 32
nuaepaMu MHeHui crnegat B Instagram.

? - MKOHKM OTOE)DBHB}OT 8KTUBHOCTb ayAUTOPWUMK: APKWE — aKTMEHOCTS, 6GnegHele ~ NaCCUBHOCTD.
Yem Bonblue APKMX MKOHOK, TEM aKTHMEHEE ayauTopua

Q 0 MoHPaBMNACh KHNra? Pacckakin Apy3bam!
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MHTepecs: yxon 3a
BONOCAaMW, YK13aaKa BONOC,
YXO[ 338 NMLOM, KpacoTa

1]

30-35 net

Digital Immigrants
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[nasa 3. Onpefenaem Lienesyto ayamTopuio coobliectsa BKoHTakTe

2. CermeHTauma no cneunduke notrpebneHuns

mIyule

B ocHOBe 3TOM cermeHTaLny noseaeHme I'IOTDe6l/ITe}'IeVI, Ha4YMHAaA C 3Tarna NOKynkKm: HACKOJ1bKO Ya-

CTO OHM NPUOBPETAOT MNPOAYKT, KakK YaCcTO ero MUCMoJsib3ytoT, KaK OTHOCATCA K CBOEW MoKyrnke, rae

npeanovynTatoT NMOoKYyMnaTb, Kakne I'IOTDe6VITe}'IbCKl/Ie MPpMBbIYKN NMEHOT.

3. CermeHTauma no ncuxorpadpuke

FFl
~ Casual

MokynaioT NPOCThiE NPOAYKTbI AAR
noBceAHeBHbIx CBopoB: cheH,
MAQIKA.

MHTepecyioTca B0, HO B
TEMATHKY HE YTAYDARIOTCA.

MpeANCYUTAIOT MACCMAPRKET K
NPOBEPEHHDIE M3BECTHbIE DPEHARI
(Bash, Philips 1 1. 1)

Pewenne o NOKYNKE NPMHUMOIOT
0DbIMHO HO MECTE MO LIEHE W
COBeTY KOHCYABTAHT.

MokynaioT 0o HY>KAE (MOACMKQ,
M3HOC).

KEHLLMHBI

FFE

Wannabe

CHAbHO NOABERMKEHDI BAMAHKUIO
TPEHAOB.

AOBAT BCE HMLLIEBOE, AM3IARHEPCKOE,

npodoeccUoHaAbHOE.

[oayBaa medTa — CTaTe OBIOTH-
DACTEDROM.

Yxoa 30 coboM — 310 MHOIOYACOBOM
PUTYTA C OTPOMHBIM KOAMYECTBOM
MHCTRYMEHTOB.

YrayBAA0TCA B TEMATHKY, 4OCTO
NOKYNAIOT GHACRH-KYPCBI, 3HAIOT, 4TO
TAKOE TPHUXOACTHA.

MNepea NpUobpeTeHUEM BHUMOTEABHO
M3Yy4QIOT KATETOPHIO, MOTYT GOBEPLLIMTL

SMOLLUOHOABHYIO MOKYMKY

- MKOHKM OTOBPaKAIOT GKTMBHOCTL Ay

N proffesional

Yaue cero 310 wannabe,
peLumBLUME NpeBpaTtuts xobbw B
paboTy MAM QKTMBHbBIE MOMbI B
AeKpeTe.

He umetor npodoecCMoHAABHOTO
0BPU3CBAHMS, HO NOCELLAIOT
AMHCIKECTBO MOCTEP-KAQCCOB M
KypCCoB.

PaGotaiT Ha ceba, MeYTAIOT MAM
YOKE OTKDBIAWM CBOKD CTYAMIO.

YT MAaeaABHBIR BAAQHC LLEHbI M
Ka4ecTsd.

[AyBOKO NMOrpy>KeHsl B TEMATHKY,
3HQIOT CTPOEHKE
KO /BOAOC/HOIT
M Af s

PKME — AKTMEHOCTE

AbLLE ADKMX MKOHOK, TeN

B oCHOBEe 3TOM CermMeHTaUMm OaNH 13 CaMbIX MOLLHbIX NHCTPYMEHTOB MapKeTOoJ1ora — NCnXoJiormsa.

C ee NOMOLLbI MOXHO AeNNTb ayANTOPUIO MO NCKUXoTrnam (mogonayT Nobble Teopumn, BNAOTb A0

COLMOHMKN), MO TUMAM XapaKTepa, Ha OCHOBE MYyONHHbIX MOTUBOB M [aXKe NHCANTOB.

He Bceraa noay4aeTca BbIAeIUTb Y ayANTOPUM OAMH MHCANT 419 TOro, YTobObl 33BA3aTb HA HEM

BCIO KOHLenuunto coobllectBa. AyauTtopmsa MOXET ObITb HACTOJIbKO Pa3HOM, YTO CKPbITbIX MOTNBOB

HECKO/IbKO, M TOrAa eCTb CMbIC/A CAeNaTb Mo HUM cermeHTaumnto. COOTBETCTBEHHO, B AaJ/ibHeNLeM

OZIMH OOLLMI MHCANT BbIAENATb YKe He noTpebyeTcs.

Q0

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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DetoueHTpuueckne mambl

C poxaeHnem pe6GEHKa BECb MUP MaMbl 3aMbIKAETCA Ha HEM, a Bce
OCTanbHble Y/1EeHbl CEMbU, MHTEPEChI, C¢pr\ KU3HM YXOOAT Ha
38HWIA NiaH. Takme MaMbl Kak MOXHO LO/blLe CTPEMATCA
npopepxats pebérka Ha [B, 1 3acTaesnTb Ux NepenTn Ha
MCKYCCTBEHHOE BCKAPMAMBAHME MOTYT TOMbKO NPoBnemMbl cO
300POBbEM.

Mpobnemartuka: mama YyBCTBYET Cebs BUHOBATON Nepes
ManbILIOM U HEMOMHOLEHHOMN.

4. CerMeHTauusa no notpebHocTam

Pazgen 1. SMM-ctpatervss = [naBa 3. Onpenenaem LieseByto ayauToputo coobliectsa BKoHTakTe

nglile

HEgeTouenTpuueckne Mambl

PoxpeHue pebéHka He CRYKUT NPUYKMHOM ANs OTKaza oT
COBCTBEHHBIX MHTEPECOB, CKOpee HaobopoT — 310
[OMONMHATENbHBINA Apansep ans cobcTBeHHoro passutus. Ho
Manblll BCE paBHO ABNSETCA HEOTHEMNEMON U KPalHEe BaXHOM
YacTbIO KM3HW MaMbl. ICKycCTBEHHOE BCKapMAMBaHWE NMOMOraeT
el BeCTh Bonee NoMHOLEHHYIO XU3Hb.

npOGﬂEHETMKa: WCIMbITbIBAET HEMOHMMaHME 1M OCYX[AeHWne CO
CTOPOHbI AeTOUEHTPUYEeCKKX MaM

JTa CerMeHTaLmna OCHOBbLIBAETCA Ha PA3/INYMAX ayaMTOPUKM HA MEPBOM 3Tarne NoJib30BaTENbCKOrO

nyTn: oaa 4ero OHM NokKynaroT, 4HTO NpmBOANT MX K H

e06Xx0AMMOCTI NOKYMNKK, Kakasa Npobaema, Mo-

TVB NI MOTPEOHOCTb NEXNT Y NCTOKOB (K MpUMeEpY, JINYHbIe MOTPEOHOCTH, HYXKHO no paboTe, AN

cebs, B NOJAPOK, MPOCTO TakK M T. M.).

CermeHTaums

JomawHre ymenbupi

[omalwHme ymensLpi

lNpodeccroHanbHbie
MacTepa

MY)KHMHI:I, KOTOpble 3aHUMAKTCH PEMOHTOM
CaMOoCTOATEeNNbHO.

OMOaoT KOHCYNbTALMK CNeLManicTa v NoMoLLm
B BblbOpE.

Hpe,ﬂ,l'lOHVITaIOT YHVBEepCanbHble Mara3vHbl, B
KOTOPbIX MOXHO KYrNKMTb BCE W Cpas3y.

[MpoBOASAT Bpems, NpocMaTpUBas POMKA C
obyuatowmMI MaTepmanamMu.

O6paLu,aroT BHWMMaHWe Ha BbIrOAHbIE NpeanoXKeHna
OT Mara3snHoOB, KOTOpble Oak0T BO3MOXXHOCTb
COKOHOMNTD.

B coumanbHble ceTy NpuxoaaT 3a NoaesHom 1
MHTEepecHoW MHbOPMaLMERN, MO3TOMY
TpeboBaTensHbl B Bbibope rpynn.

| IpodpeccmoHanbHble MacTepa

Mpopabbi u ctpoutenn. Yetko sHaloT, uTO UM
HY)XHO, OXXMAAIOT OTBETOB Ha Y3KOCNeLUuanbHble
BOMpOCHI.

[MpennoymTatoT MarasmHbl C GONBLUMM aCCOPTUMEHTOM
1 PasBUTOM NPOrPaMMol NOSNBHOCTH.

O6paLLI,EIPOT BHKMaHWE Ha BbIrOOHbIE NpeanoXXeHns oT
MarasMHOB, KOTOpPble Aat0T BO3MOMXHOCTE COKOHOMATD.

B uHTepHeTe npocmaTpmBaloT 0630pbl
npogeccroHansHoro obopyaoBaHKMs, HOBUHOK.

B coumanbHble ceTu NpUXoaaT 3a NONE3HOM
VHdOopMaLIer, No3ToMy TpeboBaTenbHbl B Boibope

rpynn.

OanHoukW cpeaxero
BO3pacTa
1,3%

CTPOHI.I.IHG rHe3no

15,1%

Monopow Bozpact

Popurenn Poputenn
AOWKONbHUKOB MNaaWnX P -
23,9% WKONLHNKOB oavrenn
NOAPOCTKOB
8,3% 5.6%
3pensiii BozpacT
Poaurenu ]
B3POCNbIX AeTed :Fl
\
13.2% iy R
MoTpebnenne ViHTepHeTa: HU3KOE

AyauTopuya B 3aBUCMMOCTY OT BO3pacTa, CEMEMHOro NONOXKEHWA 1 YCNOBMI NPOXMBAHWA MO-Pa3HOMY HYXAAETCA B TOBapax W yciyrax ana
PEMOHTA W UCMONb3YEeT MHTEPHET ANS NMoucKa MHGOPMaLMK O HUX.

MoTHMBbI K MOKYyTrike

Lleab MaoTms
CamMmOCTOATEABHOE MaHoc: HY>XKHO 3aMEeHK1Tb CTApPYD
npuobpeTeHe NPOAYKLMM

BpeHaa I

onpeAen&HHOE NPOCTPAHCTB
MNotpebutess npocut KOCMETUYECKMM PEAMOHTOM
AM3QIHEPA, 3AHUMAIOLLLErOCA
€ro MHTEpbepOM, CBPATUTL
BHUMQHVIE HO MPOAYKLIMIO
BPEHAT B LIBAOM MAM HO B ———
KOHKDETHYIO KOANEKLIMIO

MoKyNKA KBAPTUPDI, AOMA: C&

THE3A0
B 3aropoaHbIid A0M
Bbe3A B HOBYIO KBAPTUPY/AOM

MoOMOLLE POAMTEARM

NoMOLLL BIDOCAOMY PEBEHKY

OBHOBASHME KOMHATLI peb&HKa B

nepexoAHble NePHOABI

PoxaeHue pebiHka

T mn Apyrmne snabl cermMeHTauunm MOMOTYT NMOHATb,

MoA HOCTPOEHME: 3aX0TeA0CH OBHOBUTL

[MACHOBLI KOCMETUMECKI PEAOHT

KANUTAABHBIA PEMOHT, BASKYLLIMA 3a cOBOR

3AAQHM

Mcnoab3yem raybokmil TapreTMHr, KoTopkIi
NO3BOARET ACCTHUIATL PA3HOI LLA ©
PQ3HBIMI MHTEPECAAMM 1 MOTHBAMM K

O ABTKMM notpebaseHmio

MpoABUraesm KOAAEKUMK COTAQCHO
CE30HHBIM NPHOPUTETAM, YTODEI 3aLennTs
SMOLUMOHOABHO

C NOMOLLLEIO pedbepeHCOB 1 KPACKBLIX
BM3YQAOB CO3AQEM ONPEASAEHHOS
HACTROEHWE, CTUMYAMPYIOLLIEE
SMOLIMOHAABHOS BAMAHWME HO NOKYNKY

MEHOE

PaBotaem Ha BeICTPLIE KOHBEPCUHA,
CTAPAACh NPVBECTH NOALIOBATEASIH K
NEPexXoAaM HA CAIT M NOKYNKAM

MPOBOAMM CKTMBALWMM, HONPABASHHLIE HA
POCT NPOACK

ObecneyvBaem MAKCUMAABHBIA OXBAT
NPOAYKTOBLIX NOCTOB C rAYBOKOF
npopaGoTkor TapreTuHra cpean LA

YTO Ha CaMOM [e/ie BaXXHO A1 Ballewn LieIeBow

ayanTopmnm, Kak Ha Hee BJINATb N Hd KOM MMEHHO aKUEHTPOBATb CBOE BHNMAHWME. A 3HaHUA, I'IDI/IO6-

peTeHHble B XO04e TaKOro aHaJin3a, NnpnrogAaTcAa He TO/1bKO AJ1A AeJieHNA N0/Ib30BaTeNeN Ha rpynmbl,

HO WM A1 MOUCKA MHcanTa. O HEM 1 MOroBOPUM A3l

Q 0 O MoHPaBMNACh KHNra? Pacckakn aApy3bam!

ee.
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3. KaKk Haitn notpeGutensckuin MHcaiT
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VIHCAnT B peksiame — Belllb HEOIHO3HAYHASA, a TO, KaK ero HanT1 — 1 BOBCE TalHA 33 CEMbIO Meya-

TAMUW. YTO CKPbIBAET B cebe 3T «TallHOe 3HaHMe» 1N 0TKYAa OHO bepeTca? PacckaXem 1 Nokaxem Ha

nprvMepax.

OkcaHa Muxanko, digital-ctpaTer:

— MMoMHUTE peknamMHyto KaMmnaHuto «Cnacmnbo, mama'» ot Procter & Gamble?
CornacmTech, 3T POJIMKM 33[1E€BAIOT 33 XKMBOE. Y MeHst MypaLLKK BeratoT
KaXAbli pas, Koraa nx Buxy. Ho B uem xe cekpeT? [oyeMy oAHa pekiama

cnocobHa 3aLennTb, a Ipyras He nonajaeT B cep/La notpebutenein? Bce

[es10 B MHCanTe — CeKpeTHOM nHrpegneHTe yCcrneLHblX pekKJIaMHbIX KaM-

I'IaHl/IVI, KOTOpPble N4 MOMHAT HA MPOTAXEHNWN MHOTMX J1ET.

YT0 Takoe NoTpebuTeNnbCknin MHCanT? EQMHOro onpeaeneHma 4o Cux nop HeT. Kax bl MapKeTosIor,

pPeKIaMLLUMK, KpeaTop NMOHMMAEeT ero no-csoemy. OaHM YyTBEPXAAHOT, Y4TO NHCAWUT — 3TO CUJIbHblE

SMOLMM 1 NMEPEXMBAHNA YeN0BEKA, APYrMe — YTO 3TO BHYTPEHHNI ApanBep, MOTUBMPYIOLLNIA Ky-

MUTb MPOAYKT. Mbl XXe CK/IOHAeMCA K c/iefyroLlemy onpeneneHunto:

MHCAaWUT — 3TO CKpbITas MOTPEOHOCTb ayaAMTOPUN, YAOBIETBOPEHME KOTOPOM MO3BOJIMT MO-

B/IMATL Ha NOTpebuTebCckoe noseaeHve. ITo rnybokoe NoHNMaHe Npobiem, NCTUHHbIX MO-

TMBOB 1 YyBCTB NoTpebutens.

PaccMoTpuMM, KakK 3TO paboTaeT Ha Npumepe OAHOM U3 Ny4YLINX peklaMHbiX KamnaHui Nike 3a no-

cnegHee BpeMa.

v f

Ingate
23 HoA B 13:40

e

niglie
o

JNletom 2015 roga Nike Women npoBen B MockBe CTpUT-apT KamnaHuto, pa3mecTviB No Bcemy
ropoay HeCKoNbKO AeCATKOB NMOCTEPOB C NOJIb30BaTENbCKUMU GOTO CMOPTUBHBIX AeBYLLEK.

B uem ocobeHHoCTb Takoi akuun? Nike B3an Ha ce6s BaXkHYIO MUCCUIO — MOTUBUPOBATL EBY-
LIEK BECTU aKTMBHbIN 06pa3 XN3HW, CTaBUTb HOBbIE CMOPTMBHbIE LIeSIV U MATK K HAM, HEB3Mpas
Ha TPYAHOCTM, KOTOpble BCeraa ConpoBOXKAAIOT BbIXOZ 13 30HbI KOMbopTa.

BcnomHute nogpyr, KOTopble XO4AT B CNOPT3al. Yto Bbl BUAUTE B UX I'IpO(I)I/IJ'IFlX B couceTax?
KoHeuHo, cend)m C TPEHNPOBOK. nc NepBOoro B3rnAAa MOXET MNMOKa3aTbCA, 4YTO I'IOJJ,O6HbIe
d)OTO — JIMWb MOMEHT camortoboBaHuA. Ho 3To He Tak. BO-I'IepBbIX, 3TO BHYTPEHHEE XKeNnaHne
Karkaom OEBYLWKN NOAENNTbCA CBOMMU yCcnexamMmun, AOCTUXKEHNAMN. BO-BTOprX, 3TO »KeJlaHue
MOTUBNPOBATb APYyruxX.

Ha stom un cbirpan Nike. OH «BbITAHYN» N3 NOMNYNAPHOrO ABNEHUA MOLHbIA UHCANT, KOTOPbI
MOXHO CHOPMYNNPOBATb Tak: «f Xouy, UTOObI MOU JOCTUXKEHWA MOTMBUPOBANMN APYrnx fobu-
BaTbCA CBOUX Lienem».

HpaButca 2193 KommeHTupoBaTtb 1230 3454

o MOHPaBMNACb KHNI3? PaccKaXxn Apy3bam!
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NHCANT He BO3HMKAET Ha POBHOM MeCTe, ero He NpuayMbIBatoT, @ HAXOAAT, N3y4ana ayamTopunio. Mc-
CNe0BaHMA, ONpOChl, NPOCMOTP Npoduiern notTpebuTtenen B COLMAIbHbIX CETAX, MOHUTOPWHT Te-
MATMYECKNX MHTEPHET-GOPYMOB 1 Tak Aasiee — BCe 3TO AenaeT bpeHa Ha Wwar 61mnmxe K KOHeYHOMY
noTpebuTesito 1 ero NepexmnBaHnam. MNpn 3TOM B NMONCKE MHCAWTA HET MeCTa XOJI04HOMY pacye-
Ty. MO-HacTOALIEMY CTOALLME UOEM HAXOAAT Te, KTO CMOCObeH MOHMMATb JIeN, YyBCTBOBATb WX

«bonny». B natoce 0kasbiBaOTCA OpeH/bl, KOTOPbIE HA «Tbl» C MCMXOIOTMEN N COLMOSIOTNEN.
YTO HY)XHO YYMTbIBATb B NOUCKE MHCAUTA?

MpexJe BCero, Hy>KHO MOHMMaTb, YTO MHCANT — 3TO He NPOo bpeH, a Npo LieaeByo ayamuToputo. Mo-
3TOMY He BaXXHO, KaKoW Yy Bac bM3Hec: HeO0/1bLLOW MarasmH KOCMETUKM NN Liebii KOHLEPH Bpoae
Procter & Gamble. Y ntobon ayantopmm ecTb cBoM ¢/1ab0CTN 1 CKPbITble MOTPEBHOCTH, YA0BIETBO-

PUNB KOTOPbIE Bbl CMOXETE B/IOOUTb ee B CBOV HpeHa.
Ho Kak NoHATb, YTO MHCANT CHOPMYIMPOBAH NPaBWIbHO? ECTb paja NpaBusl, KOTOPblE MOMOIYT 13-
6exaTb pacnpoCTPaHEeHHbIX OLWNOOK:

1. He nogMeHANTe MHCANUT ONUCAHUEM NMPEUMYLLECTB NPOAYKTa. MHCAaUT A0JIKeH peluaThb
npo6bnemy.
MpyMep NCNOJIb30BAHNS NHCANTA: «5 He yBepeH, Ymo CMo2y OCU/IUMb MAaxkoe HanpassieHue beaa, Kak

mapagoH» — «Hawu Kpoccosku obecnedam 6e3onacHocms Bawiux Hoe 80 Bpems be2ax.

B 3ToM npumepe b6peHa He CTasl aHaM3MPOBaTb CTPaxXM ayaAMTOPUN, @ BCEro NNLLb NepesioxXin/l Ha
MHCANT NPpenMyLLLecTBa CBOEro nNpoaykra. B Takon ¢opmynnmpoBKe OH He pellaeT npobaemy ayan-
TOPWN, @ 3HAYUT, HEJOCTAaTOYHO NPopaboTaH.

Kak Morno 6bl 6bITb: «5 /11067110 6pocams cebe Bbi308 — 3MO BO3MOXHOCMb CMAMb JIy4UIe».

2. He nyTanTe MHCAUT C NnepeyYnc/ieHMeM o4eBUAHbIX $PaKToB. UHCAUT p0J1>KeH 6biTb OpUTKU-

HaJleH.
MprMep MCNOb30BAHMA MHCANTA: «K020a HA y/iuye XapKo, MHe He obodmuck 6e3 2a3upoBKu» — «Hauw

HanumoK — Jiy4uee cpedcmso 015 YMOJIeHUS XAt ObI».

TyT nepen HaMn Nvb Habop GakToB, He Bosiee Toro: HeT ryOMHHON NPobeMbl, MepexXnBaHuN.
Kpome Toro, ¢ TakMm coobLieHeM MOXET BbINTK abCcotOTHO N1t060M NPOM3BOANTENb HAMNTKOB,

YTO HE O4YeHb XOPOLO, TaK KaK TepAaeTcAa YHMKAJIbHOCTb NMPOAYKTa, ero 4eHHOCTb.

Kak Morno 6bl 6bITh: «He xo4y, 4mobbi duCKoM®bopm mMeuwias MHe 0BU2ambCS BNepeo».
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3. Xopolunn MHCAUT NOHATHO U YeTKO ChOpPMY/IMPOBAH. MHCAUT A,0JIDKEH LEensifaTh.

Yem rnybxe 6peH KonaeT B NpobaemMaTky ayauTopun, TEM Bbille BEPOATHOCTb, YTO MHCANT Cpa-
boTaeT. BepHemMca K peknamHon kamnaHum «Cnacrbo, mamar». CHopMyIMpyeM MHCANT, KOTOPbIN
aKTyasieH BO BCe BpemeHa: «5 cmpemsitocb bbimb xopowel mamod, HO NoJly4aemcs jiu Yy MeHs?» ITO
BCEro b OAHO NPeAsIOXeHNe, HO B HEM YXXe packpbITa NpobieMaTka — CKpbITas NoTpebHOCTb

B MPW3HAHWKM 33CNYT HaWKWX MaM. I OHO LensigeT, MOTOMY YTO KAaCaeTCa KaxXAoro 4eioBeka.
4. pewn MHOro, MHCauT — OO MH.

JTio6aa KOMMAHNSA MOXET HaNTK M NPOTECTMPOBATb HECKOJIbKO MHCANTOB, HO BbICTPENNT B UTOre
TONIbKO OAMH. Movemy? [la NOTOMY YTO OH 33TParMBaeT rybnHHbIE NepexXnBaHMA BCEN LieIeBOM

ayanTopun. A O6be,£l,I/IHFII-OLLI,l/IX MOTMNBOB HEe TaK MHOTO.

NHCaMT MoXeT ObiTb Kak BAOXHOBJAOLWINM N 3MOLMOHANBbHbIM, TaK 1N Bosiee Npu3emMIeHHbIM
1N NPArMaTnUYHbIM. XOPOLLWI NPYUMEP BTOPOro BapMaHTa — PeK1aMHasa KamnaHma bpeHaa Axe. Hey-
BEPEHHbIN B cebe OHOLLIA XO4eT HPaBMUTbCS AEBYLLIKAM, HO OHM ero He 3aMeYatoT. Bcero oanH Nk
[1€3010paHTa — W BCe AEBYLLKW ero. VIHCanT 34eCb MOXHO CPOPMYIMPOBATL TaK: «5 04eHb Xo4y

HpasumbCs 0eBywKaM, Ho He Mo2y peuiumsCcs c0enams NepsbIl waz.

Ho cama no cebe GopMyIMPOBKA MHCANTA HNYEro He CTONT. BpeHay HY>KHO He MPOCTO NMOHATbL Npo-
6nemy notpebutens, a pewnTb ee. s 3Toro notpebyeTcs Apkoe KOMMYyHMKALMOHHOE coobliie-

HWe.

KoMMyHUKaLMOHHOe coobleHne — 370 oTBeT bpeHJa Ha MHCANT ayauTopun, Ta camas

MbICJ1b, KOTOPaA poXaAadeT KpeaTnBHOEe peLlleHne.

CHopmMynMpoBaTh YETKOE, CMJIbHOE COODLLIEHME MOXHO MO CeAYIOLEN CXeMe: Ha3BaHue bpeHoa +
2s1a20s1 0elicmsus + Bbi2oda. K npumepy:
« Nike — caenaet 1eba 4acTbio 2IMTHOM TYCOBKKM BeryHoB Poccum.

« Dirol— nomoxeT nobeanTb ckyky 1 06bIAEHHOCTb.

BepHemMca K 3aCTeHYMBbLIM OHOLWAM M X CTpaxy cAeniaTb NepBbli wWar. B ganbHenwem nog 3107
NHCANT KOMMNaHNsA chopMyIMpOoBasa CoobLleHre, B KOTOPOM He NMPOCTO pellasia npobnemy ayam-
TOPUN — MPUBNEKATESIbHO MaXHYTb, HO 1 AAPWIA MeyTy, YBEPEHHOCTb B cebe. bpeHa npuilen Ha
MOMOLLb CO C/leayroLMM pelueHnem: «Axe. Hadou csoro cuny 0bosbuweHUs». PEKNaMHble KaMmnaHum
Axe TPaHCPOPMUPYIOTCH, HO MHCANT OCTAETCA MPEXHMM. M OH OTINYHO paboTaeT Ha AOCTUXEHME

Lenen bpeHaa.
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3.4. Mlytb nonb3oBarens: onpefiensem T0MKN BAUAHNA

[1yTb MO1b30BaTENA — 3TO NOC/1e40BATE/IbHOCTb 3TArNoB, KOTOPble NMPOXOANT NOKyMaTeib Npn B3a-
NMOAENCTBNM C NMPpOAYKTOM KOMMAaHWMW. DaKTNYECKM 3TO TO XKe, YTO U BOPOHKaA NpoaaXx, TOJ/IbKO He

cno3nynn 6I/I3H€Ca, d CO CTOPOHDbI I'IOTDe6l/ITe)'IFI.

MyTb NON30BATENSA MOMOrAeT He TOIbKO MOHATb, Kak 1 YeM 3aLennTb BblAeIeHHYI0 HaMW ayanTo-
PUIO, HO 1 B HEKOTOPbIX C/1y4anx Aaxke BbIABUTb AOMOJIHUTEIbHYIO cermeHTaumto. K npnumepy, 13-3a
Pa3/IMUYNI B CLUEHApMAX NoTpebeHns BCex NokynaTesien KopMa A8 XNBOTHbIX MOXHO Pa3aenTb

Ha [Be rpyrrbl — TeX, KTO yXe MMeeT NNToMuag, N TeX, KTO TOJIbKO co6mpaeTcn ero 3aBognTb:

-
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EcTe cchopmHpCBAHHOA NOCTOSHHAR NOTPEeOHOCTb. MoTpeBbHOCTL B KOHKRETHBIX MPOAYKICX MOKA He
CChopMMPOBAHA.

Hy>keH TpUIrep AAR PELLEHMS O CAMEHE MOCTABLLLMKA

WAM MOAAEPKKA AOSABHOCTH (€CAU KAMEHT BpeHad). OBpalLaioT BHUMOHKWE HA 3KCNEPTHOCTL M
Y3HABAEMOCTb.

BeiGop AEAQHOT MO MOCTOAHHOMY HOAMYMIC BEAM3IM K

Aomy/pabote (AMbo yA0DHAS 1 BbIrOAHOA AOCTABKA), A\ BOPKHO MOAYYQTh COBETHI M PEKOMEHAQLMM MO

HOAMYMIC QKUMIA M CKMAOK, HOAMHMIO 4Y>KOM0 MAK YXOAY, T. K . B NEPBOE BRPEMSA AAR HMX BCE HOBO M

CBOETC NOACKHMTEABHOIC ONbITA, PEKOMEHAALIMMK HeobblMHO.

IKCNepTa. .
¥AC4HO HOMAA NOCTABLLMKA OObIHHO OCTAIOTCA © HUM.

XoTaT, 4To6k! BpeHA OOPALLAA HO HUX BHUMOHKE B

social 1 NooLLpAA 3a KX BEIGOP. BbIBOp AEAQIOT NC BHELLHEMY BNEYATASHWIO,

PEKOMEHATLIMAM ARY3IEH/3HAKOMBIX/PABOTLI, KTO

XOTAT BCTROMTL B3IAMMOASHCTBME C OPEHAOM HQ NePBbIM BOLLUEA B KOHTAKT M MOMOT, BAMZOCTM K
YPOBHE NARTHEPCTBA, YHAA OT NPOCTOIO KKAMEHT- ACMY/PABOTE, HOAMMMIO AKUMA M CKMACK (BCDKEH COM
NOCTABLLMKY (AAR 30BOAYMKOB). CHaKT HOAMYMA).

= MKOHKK )'C‘ép;!l-’;!}CT QKTMBHOCTE QYAMTORMK: APKME AQMKKM — QKTMBHO

Yem BonbLLEe APKMX AQTT

ol

Bnagenblbl nuTomMueB yXKe 3HaloT, Kakom KOPM NM HYXeH, N1 NMeKOT yCTOVI‘-Il/IBbIe npeanovyTeHnA,
KOTOpPble Mo4YTM HEBO3MOXHO M3MEHNTb MNMPpW MOMOLLIN dlgltal A BOT HOBMYKM H3YMHAIOT 3HAKOM-

CTBO C OpeHA0M C CaMOoro Havyana — ¢ pOpPMNPOBaHNA NOTpebHOCTM. Ho 060 BCEM MO-NMOPALKY.
DTanbl NyTU NO/1Ib30BaTeNA

XDGCTOMBTI/IVIHO MNyTb NOJ1Ib30BaTe 14 BbIrNAaaANT Tak:

(( ‘ ‘
3HaHue BosneyeHue

MpeanoyteHne
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PaccMoTpuMMm, Kak paboTaeT KaXbI 3Tan Ha KOHKPETHOM npumMepe.
1. 3HaHue (Mnmn popMmupoBaHue noTpebHOCTU?)

Ha 3Tom 3Tane y no/s1b30BaTe 1A TOJIbKO NOABAAETCA NOTPEOHOCTb NN NPobieMa, KoTopasa Nocay-
XWT ApanBepoM A1 B3aMMOAeNcTBNA ¢ NpoaykToM. ColyanbHble CeTU YHUKASIbHbI TEM, YTO OHM

YMET He TO/TbKO Y0BNETBOPATb, HO 1 CO3/1aBaThb 3Ty NOTPEHHOCTb.

HarnagHbin nprmMmep — 370 NOSABJIEHME CNMMHHEPOB. ELle roZ Ha3a4 Masio KTO 3HaJl, 4TO 3TO M 3a4em
OHO HY>XHO. CMHHEpPbI CTaIM NOABNATLCA B B1UAe MeMOB BKOHTakTe, N Tenepb OHWM eCTb MpaKTnyec-

KW'y KaXA0ro LWKOIbHMKA. Tak Ha3bIBaEMbIN pecbepeHc 3aCTaBn1 ayanToOPKNIO 3aXO0TeTb ANKOBMHKY.

Ingate
21 HoaB 11:40

——

o |5Ul.e
®

B MDK Bbi1oxunnm mem co cnnHHepom. [leatmnknaccHukm Bans, Meta, Cepexa v Bce nx apy3bs,
noganucaHHble Ha MDK, 3Ty WITYKOBMHY 3axoTenn.

Hpasutca 1293 KommeHTupoBatb 405 2404

2. BoBneyeHue (Mnm nonck nHpopmaumm)

Ha 3ToM 3Tane noJsib30BaTe/Ib Ha4YMHAaeT UCKaTb VIHCI)ODMaLI,l/HO N NCCNenoBaTthb KaTeroputo. To eCTb

OH Yy>Ke MPUCTYMNaeT K aKTMBHbIM AeNCTBMAM, YTOObI yAOBNETBOPUTL CBOKO NOTPEOHOCTD.

4 TyT v fanee B ckobkax ykasaH aHa0rMYHbIN 3Tam B BOPOHKE MPoaa.
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— am an ol
mmmm  [N13Ba 3. Onpeaensem Lenesyio ayamtopuio coobuiectsa BKoHTakTe - |g\,|le
. Ingate
YU
° 23 HoAa B 13:40

BaHA 3axoTen 3Ty MPUKOSbHYK KPYTALYIOCA LUTYKOBYHY, HO €lle TOJIKOM He 3HaeT, YTo 3TO.
YT106bI €€ KYyNUTb, eMY HY»KHO XOTA Obl BbIACHUTDb, Kak OHa Ha3blBaeTCA 1 Kakol ObiBaeT.

HpaButca 3023 KommeHTupoBaTtb 1223 5429

3. MpepnouteHue (MM aHaNU3 NpeasIoXKEeHUN)

Ha 3ToM 3Tane no/ib30BaTe/lb TOYHO ONPEAEINIICA C TEM, YTO €My HYXKEH 3TOT NPOAYKT. EMy ocTa-
JTOCb TO/IbKO MOATBEPANTL CBOE peLleHme («Bapyr cnHHep cTtouT 60/1ble ThiCa4YN, TOTAa MHE MaMa

CTOJIbKO He AaCT», — AYyMaeT BaHA) 1 HaNTW BapWAHT, yCTPANBAKOLLMI €ro no LeHe 1 pyrum Kpute-

pUAM.
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Ingate
27 HoA B 17:44

BaHA y3Han, UTo KpyTAWAACA WTYKOBMHA — 3TO CMUHHEP, MOCMOTPES, KaKMK OHW OblBaloT.
Tenepb emy Hy>KHO MOHATb Pa3bpoC UeH, HakTK nofewesne. BaHA xoueT, YTOGLI CMMHHEP
006s3aTeNIbHO CBETUNCA B TEMHOTE, YTOOblI €r0 MOXHO OblN0 KynuTb NobnAmKe K oMy unm c
6ecnnaTHOM OOCTaBKOW.

Dunrep CNuMep

Cnunep ysernon
CBepKawowui;

Uena 4900
Pacepouna 12 Mechens

Nepovii nparem ]2?0
Nnarem u mecpy 33

T1ow 00N pese
0DYRORINAR & prer I

W
L

Crpana ny
Huran

B
Gano bl DD Ae v

HEAOPYCCRIX pytiamy
€ yuerom Hie

POHCXOMARHMA:

HpaButca 2452 KommeHTnpoBaTb 543 4245

4. NMokynka

mIyule

Ha 3ToM 3Tane nosib30BaTtesib Bbl6l/l|:)aeT Hanbonee NOAXOASLMN eMy BapnaHT 1 pelwlaeT, rge Cco-

BEPLINTb MOKYMKY.

Ingate
28 HOA B 19:44

BaHs Hawen ueTblpe cOOOLLECTBA, e NPOAAETCA CMMHHEP, KOTOPbIA OH XOo4eT. [1Ba U3 HUX
HaxoZATCA B pYrOoM ropoge: Y HUX eCTb JOCTaBKa, HO OHa nnaTtHas. Ewe ogHo — B ero ropoge,
HO Yy HUX Jopoxe. VI BOT, B nocnefHMi MOMeHT, Korga BaHA yxe pewimnca Ha nokymnky, ero
3auenusia peKkrama MHTePHeT-MarasvHa ¢ 6ecniiaTHON 4OCTaBKOW. BaHA 3aka3an CNMHHep Tam.

Hpasutca 3244 KommeHTnpoBaTb 233 3423
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5. JloAnbHOCTb (MCNOJIb30BaHME NPOAYKTA)

Ha 3Tom 3Tane bpeHAy BCe eLle MOXHO B3aMMOAeNCcTBOBATb C MOKYNaTe1eM, 0CTaBaACh B NMOJIe ero
BUAMMOCTW. Ecin noTpebunTenb ocTanca JOBOJIEH CEPBUCOM M NMPUOOPETEHNEM, ero BroJIHE MO-

KeT 3anHTepeCcoBaTb KOHTEHT COO6LL|,eCTBa.

Ingate
29 HoAa B 21:42

Mocne Nokynky BaHio cHOBa 3auenuna peknama, KoTopasi npusesna ero B Coo6WeCTBO TOro
CaMoro NMHTepHeT-MarasvHa. EMy noHpaBmnnoch, UTo Tam NPUKOSbHbIE WYTKWU, €CTb MHTEPECHbIE
KOHKYPCbl 11 pO3bIrpbilln. BaHa nognucancs Ha coobLecTBO, OH NalikaeT NnocTbl, a Gnarogaps
3TOMY UX BUAAT 60sbLUe NoNb3oBaTeNeN.

HpaButca 3232 KommeHTnpoBsaTb 343 5422

6. ApBOKaT 6peHaa (MM NOBTOPHaA NOKYNKa, ecu cneunduka npoaykTa COOTBETCTBYeT)

Laxe ecnn cneumchKa TOBapa TakKOBa, 4YTO MOJ/1b30BaTe/1b COBepLUaeT NMoKyrnky oAnH pas, pa60Ta
C HAM BCe PaBHO MOXET MPUHeCTy Nosb3y. Hanpmnmep, [OBOJIbHbIN KJIMEHT nocoBeTyeTt KOMMaHuto
APYy3bAM, NOAeNTNTCA CBONM MOJIOXKNTEJIbHbIM OMNbITOM B OTBET HA YeWn-TO HEraTUBHbIN KOMMEHTa-
Dl/ll;l, JNLWHNN pa3 penocCTHeT 3anncb m3 COO6LLI,eCTBa. Bnarogapa 3ToMy KTO-TO M3 €ro 3HaKOMbIX

Y3HaeT O NpenmyLecTtBax npoaykKTa n Mmara3sviHa.

Ingate
30 HoA B 12:49

e

gl

B coobuiecTBe BaHa yBuaen KOHKYpC: 3a pa3melleHHoe $OTO CO CMMHHEPOM KOMNaHWA aenaet
penocT B cBoe coobLiecTBo 1 gaeT ckuaky 10 % Ha cnepytowyto Nokynky. B uHTepHeT-MarasuvHe
MoKa HeT TOro, YTO CUIIbHO 3auHTepecoBano Obl BaHlo, HO eMy OuYeHb 3axOTeNnocCh, YTOObl Ha
CTeHe coobLyecTBa okaszanocb ero ¢oT1o. Mo3ToMy OH NPUHAN YYacTNe B KOHKYPCE 1 BbIMOSHNN
TpebyeMble YCNOBMA: BbUIOXIMA B CBOEM npodune nydwee cendu co CNMHHEPOM, MOCTaBUA K
HeMy XeLUTer 1 CCbIJIKY Ha MarasuH.

HpaButca 2134 KommeHTnpoBsaTb 231 2342
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naga 3. Onpenensem LefeByto ayanTopuio coobliectsa BKoHTakTe :.".gale
PasymeeTcs, A1 KaX4OW KaTeropum 6usHeca nyTb Nonb3oBaTens byaeT pasHbiM. Tak, Hanpumep,
CNNbHO OTJINYAEeTCA noBegeHne KaneHTa, coBeplarowero sMmoumMoHaJibHYKO 1 pauOHAJIbHYIO MO-
KYTKY.

PaCCMOTDeHHaﬂ BbllLle CXemMa — 3T0 Tl/ll_ll/l‘-lell\/’l paLl,l/IOHa)'lebll7| NnyTb NMoJib30BaTeNA. B aMOouno-
Ha/IbHOM NYTU NMPUCYTCTBYKOT Te >Ke 3Talbl, 0OAHAKO quKOl7| nocsie0BaTeJIbHOCTU NX MPOXOXAEHNA
HeT. B3ATb X0TA 6bl MOKYMKY OAEX/bl, KOCMETUKN, KaKMX-HNOYb BKYCHOCTEN: Mbl PACCMATPUBAEM

X I'IDVIO6|:)eTeHVIe NMOCTOAHHO, AaXe Toraga, Koraa Ham HM4yero He Hy>XHo.

DMOLMOHA bHbIE MOKYMKM MOTYT BbITb MMMNYAbCMBHLIMW MW NPOAYMAHHbBIMW, HA3 HUX MOTYT MO-
BINATbL APY3bS NI COBCEM HE3HAKOMbIE N1OAN, MOJIb30BaTElb MOXET NMPONTK CBOWN MyTb 33 He-

CKOJTbKO MUWHYT, @ MOXET — 33 HeZleNIn 1 Mecsilbl. B TakoM cydae 6peHay HY>XXKHO NposiBNATb cebs

Ha BCEX 3Tanax, akTMBHO B3aMMOAENCTBYS C ayANTOPMEN HA KAaXKJO0M N3 HIX.

(c
3HaHue
ry

MNocToaHHOe paccmoTpeHune

Apsokat
6peHpa

NMOMMMO PaLMOHANBHOMO 1 3MOLMOHANBHOIO NyTH, ObIBAtOT KOMONHMPOBAHHbIE BApMaHTbLI. Bce Ha-

NPSMYIO 33aBNCNT OT aCCOPTUMEHTA 1 cneumduKin NpoayKTa:

Lenb

MNocrenshoe bensé
Apomats

Caeun

Homawnss onesxaa, xanatsl
[Nopapkwm

MNoaywku

Opesina

MNonoterua n koBpuKK Ans BaHHON
LLrops

[Nokpeisana

Cronosas

[exoparverbie nopywku, nnens
[Nowwus Ha 3akas

> Herckan

MoTue

W3anoc HYXXHO 3aMEHUTb CTapoe

[Nog HacTpoeHue: peanu3aums «xoTenkny,
CNOHTAHHAs NOKYTIKa

B nopapox: napTHEpY, noapyre, poauTensm
O6HoBNEHWE UHTEPLEPE, KOCMETVMECKWIA PEMOHT
MNepeean

[Nokynica KBapTHPLI, AOMa: CEMelHoe rHe3ao

B saropoprbiti nom

lepeesn

PemonT

B 3aropogHeiit oM

[ns popurenen/netein
O6rosnerne nHTepsepa

[na knuenTa (am3aiHep UHTEpsepa)
Peanusauus «xorencun»

Poxpenuve pebérica

lepeesn

Pemont

B nopapok Ha poxaenve pebénka
Lna knuenTa (au3aiiHep UHTepsepa)
B zaropogbiii aom

@ G O MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

3apaun

Wcnoneayem rnybokuia TapreTiHr, KOTopsIA
nozsonAeT AocTurats paston LA ¢ pastsimm
WHTEPEeCcaMu M MOTUBaMU K noTpebreHnio

HDDJJBMFBEM KaTeropvm v Konnekuuii cornacHo
CE30HHbIM NpUopUTETaM

WMecnonesyem coBuTUMHbIA MAapKETUHT 418
NPOABVKEHMA KOHKDETHbLIX TOBAPOB W rpynri
TOBapoOB

C NoOMOoWwbO ped}EpEHCOB W KDAaCKUBbIX BU3Yanos
€O383EM ONpeaeneHHOe HaCTPOEHHE,
CTUMYNIMPYIOWEE SMOLMOHA/ILHYIO MOKYTIKY
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O6cToaTenbHble MOKYMNKW

[Nopywicm

Opesna

Lrops

MNowws Ha 3akaz

MNokpeisana

Cronosas

MNocrenstoe Bense

Hetckan

LexkopatusHsie NoaywWwKK, Mieabl
[Nonapkwu

INonoTeHua v KOBPUKK AN BaHHbI

3MOL|,VIOHEJ'1thIe MOKYMKW

Caeun

ApoMaTsl ans aoMa

MNopapkwm

Cronosan

Lexopatusrsie nogywku, nneas
MNocrensroe Bensé

Lomawnan ogexnaa, xanats

mIyule

BKoOHTaKTe Bbl MOXeTe paboTaTb CO C/IOXKHbIMM CXEMaMWN 1 BO3EMCTBOBATL HA ayAUTOPMIO Ha Pa3-

HbIX 3Tanax MNoJib30BaTeIbCKOro NyTh. 19 CpaBHEHWA: KOHTEKCTHAaA peksama 1 SEO npusiekatoT

Ha CaNT TOJIbKO MOJIb30BAaTENIEN C FOPAYMM CMPOCOM 1, MO CyTW, PabOTaIOT NNLLbL HA OJHOM dTane

BOPOHKM — Ha Npoaxin. SMM xe no3Bo/iseT 0XBaTWUTb ayANTOPMIO CO BCEMMW TUMaMK CNpoca —

ropsAYMM, TeMN/bIM 1 XOI0AHbIM. TTO3TOMY Tak BaXkHO paboTaTb Ha BCHO LIe1EBYIO aYAMTOPMIO PA30M,

HO MCMOJIb3yA pa3Hble MeTObl BO3LENCTBUA.

Q0

Mapusa bopucoBa, ctaplunm ctpater ORM:

— Mbl NPOABMNIaEM B COLICETAX CTPAXOBYIO KOMMAHMIO, 1 HALLA KOHEYHas
Lesib — AaTb KANEHTY 3aaBkuK. Cpeau LiesieBon ayanTopnmn bpeHaa ectb
JI0N, KOTOPbIM MOTEHLMANBHO MOXET MOHAA0ONTHCA CTPAX0OBKa, KOTO-

Pble 33[1yMbIBAIOTCA O CTPAXOBAHMM N KOTOPbIM CTPAXOBKA HYXHa Cel-

4yac. Ha Bce Tpm TMNa cnNpoca (T. K. C NOMOLLbIO PeKIaMHbIX NHCTPYMEH-

TOB HEBO3MOXHO MX Da3FDaHl/I‘-II/ITb) Mbl JaeM:

— TapreTMpoBaHHYO pekaamy, BeayLyto Ha CalnT.

* [lonb3oBatenu c ropadmm Cripocom, ysnaeB 170, 4HTO MM HYXHO,

N3y4aT npegsioxxeHnme Ha cante 1, BO3SMOXHO, OCTaBAT 3daABKY.

« [lonb3oBaTenu C TEN/bIM CNPOCOM M3y4YaT CalT, HO, CKOpee BCe-

ro, yMAayT C HEro, HAYEro He CAeNaB. EC/INM NX MOTOM He «MoNMaTby

peTapretmHrom, OHn 3a6yﬂ,yT Nnpo npegsioxeHmne KOMMaHWNN,

d KOrga y HMX BO3HUMKHET HeO6XO,£I,l/IMOCTb B CTpaxoBKe, CHOBA

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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NOMAYT B MOUCK. B pe3ynbTaTe MX npeablaylive LeneBble OencTBuns,
d 3HAYUT, M MOTPAYEHHbIE HA HMX CPEACTBA MOTYT OOHYINTHCA.
Monb30oBaTe/ N C XONO0AHbIM CMTPOCOM B HO/TbLLMHCTBE C/1y4aeB JaXe He

nepenayT No CCblKe.

— TapreTrpoBaHHYIO PEKIaMY 1 PETAPreTVHT, BeayLine B CO0bLecTso.

Mo/ib30BaTeIeN C rTOPAYNM CMIPOCOM PEKIAMa MOXET 3aLlenmTb eLle A0
NocCeLeHMA CanTa, U TOrAa OHM NepenayT Ha Hero yxxe 13 coobLlecTsa.
EC/M OHW yKe MOCeLlann CainT, TO eCTb CMbIC/ «MOMMaTb» 3TY ayanTo-
PUIO C MOMOLLbIO PeTapreThHra. Moib30BaTeNn, CTaBliMe KANEHTaMK,
¢ 6onblUen BEPOATHOCTHIO BCTYMNAOT B COOOLWECTBO 1 ByayT NOME3HbI
npv paboTe Ha Apyrve Lenn: Ha NMOBTOPHbIE MPOAAXM, MOBbILIEHWE
JIOANIbHOCTN, CTUMY/IMPOBAHME AENNTHCS CBOMM MOJIOXMTESIbHbIM OMbl-
TOM C MOTEHLMAIbHbIMM MOKYNaTENAMM, TEM CaMbIM MOBbILLAA CMPOC
1 GOPMNPYA MNONOXKNTENbHBIA NMUIXK KOMMNAHWM,

Mosib30BaTeIen C TEM/IbIM CNPOCOM PEKIaMa MOXET 3aLeNnTb Kak o,
TaK 1 NOC/Ie Nepexoaa Ha canT. B obonx caydasx, byaydmn noTeHLUMaNbHO
3aMHTEPECOBAHHbBIMW, OHW MOCETAT COOOLLECTBO 1, BO3MOXHO, BCTYNAT
B Hero, 4Tobbl MOJy4aTb PENEBAHTHYIO NHGOPMALMIO U MHTEPECHbIEe
NpeanoXeHna. 33 CHET 3TOro NOABAAETCA LAHC «MPOTrPeTb» 3TY ayAnTO-
PUIO 1 MPUBECTM NOAMNCYNKOB K MOKYTKE.

Mo/1b30BaTeIN C XO/I0AHBIM CMPOCOM, YBUAEB B TAPreTMpOBaHHOM pe-
KNaMe MHTEPECHYIO AN HUX MHPOPMALIMIO, MOTYT NepenTi B cooblile-
CTBO M [1aXkKe 0CTaTbCA TaM, €C/IM OHO NPeACTaBUT A9 HUX LieHHOCTb. Co

BPEMEHEM 3TY aYANTOPMIO HYXKHO NMEPEBECTM B KATErOPUIO TerJ10M.

o lykﬂ.e

Bnarogapa Takomy byHKLMOHANY, KAk «ToBapbl», NPUIOXEHMA, AEeHEeXHble NepeBofbl, peksa-

Ma C KHOMKamMu LeneBoro AencTsna 1 T. n., BKoHTakTe no3BosigeT paboTaTb Ha BCEX 3Tamnax nyTu

Nos1b30BaTeNa (MM BOPOHKM NPOAaX). Ho 3TO He Bcerna HyXXHO. B 3aBUCMMOCTI OT creumdnkm

notpebeHna NpoayKTa 4OCTAaTOYHO BbIOPATh KHOYEBbIE 3TaMbl M 3aTOUYNTb KOHTEHTHYIO CTPATerto

N MHCTPYMEHTAPNI MMEHHO MO, HAX.

Q0

OTcnexmBanTe 6peHaMpoBaHHble xewwTern. KOHKYpeHTaM HUKTO He MeLLaeT NoJlyuYnTb
MOPLMIO «YKPaZEeHHOro» 0XBaTa, Pa3MeCTMB MOCT C BalLVM XeLITerom y ceba B rpynne.
KoHeYHo, Npu yC/10BUK, YTO TaM He MeHee noJsiesHasd MHPOoPMaLmaA. TaK1X BOMUIOLLMX
C/1y4aeB Mbl MOKa He BCTPeYasin, HO Kakume 6bl KOBapHbIe MJyiaHbl CEMYAC HU HaYaun
POX/JATbCA B BalLEN roJIoBe — He CTOUT. YXe He roBOps O MOpasiv, BaM MOryT
OTMIATUTb TOM XXE MOHETOMN.

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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[nasa 3. Onpefenaem Lienesyto ayamTopuio coobliectsa BKoHTakTe “ |yu|,e

YT10bbl NnpoaeMOHCTPMPOBATb, KAK MOTYT OTJIMHATbCA K/IKOYEBbI€ 3TAlbl AdXXe B PpaMKaXx OZIHOW KaTe-

ropuu busHeca, NnpmBeaemM NprMMep.

Bo3bmMeM co0bLLeCcTBO NPOM3BOAMTENS KEPAMNYECKOM NNTKN. B JaHHOM Cly4yae ayantopns bpen-
[1a BKJ/IIOYAET BA KJIHOYEBbIX CErMEHTA LIeN1eBOM ayANTOPUN: KOHEYHbIX NoTpebutenen n ansarnHe-
POB/apXMTEKTOPOB. MNyTN NOIb30BaTENA NS HMX, KOHEYHO Xe, OT/INYAIOTCA.

* MyTb NoNb30BaTe/NI KOHEYHOro NoTpebuTensa NANTKU

oy ; ’"‘\ Yo
’/\‘—"l’f \-ﬁf\ 4 [

|
Hannune l/lccﬂep,oBaHMe Bb\ﬁop\(OH\(pETHOFO Mokynka / NoRAbHOCTD MosTopHas
\)Tpeﬁ)—(ocy \<aTeropmV \Hpouywa/ \ / \ / \ now(yma/

,6/ O\

\

3MO|_I,I/IOHaJ'I bHOE BOB,ELEI;ICTBI/IQ

Jlloan AenatoT PEMOHT B CpeHeM OAMH pa3 B AeCATb NeT. EC/IN HYXKHO MeHATb MANTKY, OHW nbo
obpaLaoTCa K An3aliHepam (Tem CaMbIM BbINanasa U3 KaTeropmnmn KoHeYHbix notpebutenen), mbo
bepyTca 3a oTAESIKY CaMn, NPUBAEKaA A1 paboTbl CTPOUTEsIbHYIO Opurazy. BelbnpaoT nantky
B OCHOBHOM MCXOA U3 C/IeAYIOLMX KpUTEPUEB:

*  Hannyuma B HeobxoaMom obbeme;

*  COOTBETCTBUSA HYXKHbIM TEXHNYECKNM XapaKTEPUCTMKAM;

*  LeHbl;

* TOro, HAaCKOJ/1IbKO OHa HPAaBNTCA.

EONHCTBEHHDbIV GAKTOP, HAa KOTOPbIN B JAHHOM C/1y4ae peasibHO NOBAMATL C MOMOLLbIO COLMANbHbIX
ceTer — 3TO TO, HACKOJIbKO MAMTKA MOHPABNTCA NOTPebUTes 0. Mbl MOXEM MOKa3aTb KPAaCMBbIN
pedepeHc, YTobbl OH 3aX0TesT UMEHHO 3TY MINTKY. Tak, elle He MMesa KOHKPETHbIX MpeanovYTeHNN,
NO/Ib30BATE b HAYMHAET C NCCIeA0BAHMA KAaTeropmn. B nTore OH COBEPLUNT PALIMOHAJIbHYIO MOKYM-
KY, OJHAKO Ha /It0OOM M3 NepBbIX YeTbIPEX 3TAMNOB €ro MOXHO 33LEeNUTb IMOLMOHAJIbHO. «BitobnBs-

LIMCb» B MPOAYKT, KOTOPbIN Mbl €My NMOKa3an, OH MOXET Cpa3y NovTh 1 NnprnobpecTm ero.

"/ﬂ—ﬁ !—’9 & G
\ 1 ‘

Hanuune l/]ccne,uoaaHme Bméop KOHKPETHOTO / |_|ow<yr||<a TNosAbHOCTS OBTOPHaA
\OTpe6Hocy KaTeropmV \'IPO,EWKTE / \ nokynka

3MOLI,I/IOHaJ'IbHOG BO3£L€I;ICTBI/IQ
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InaBa 3. OnpegensieM LeeByio ayanuTopuio coobLiecTsa BKoHTakTe :;‘.gale
OcTanbHble 3Tanbl AJ14 HaC He BaXXHbl, TdK KaK, 3aKOH4YNB PEMOHT, MNMOJ1Ib30BaTE/lIb TeEPAET NHTEepecC
K TeMatnke ny Hero He oCrtaeTcd eCTeCTBEeHHOMN MOTVMBALUNWM OCTAaBATbCA B COO6LL|,eCTBe 6anxan-
Wwne neT fecatb. Taknmm 06pasom, Mpur paboTe € KOHEYHbIMK MOTPEBUTENAMM HAM BaXKHO CKOPee 1x

CKOHBEPTMPOBATb.

Ingate

26 HoA B 14:43

YT06bl MpPaBUIbHO BbIAENUTb KJOUEBble 3Tanbl B MyTU MOSb30BaTENs, Mbl
HeboNbLYyo, HO HarNAAHY TabnnuKy. B Heln pacnvcbiBaem:

COCTaBAeM

1. Mpumepsbl fpanBepoB A B3aMMoAeNncTBMA C 6peHaOM — [0 KOHKPETHbIX
BOMPOCOB/MbICNIEN/3MOLUMNIA, KOTOPble MOTYT BO3HMKaTb B rOfI0OBE NOJib30BaTensa
NpW CTONIKHOBEHUN C KaTeropuen.
2. NMpwnmepbl 6apbepoB — Npobnembl 1 BOMPOCHI, KOTOPble HEraTMBHO BMAIOT Ha
BOCMpUATNE NPOoAYyKTa NONb30oBaTesIeM 1 C KOTOPbIMW NPeacTouT 60poTbCA.
(O6paTnTe BHMMaHMeE, YTO 6apbepOB MHOIO, @ UHCANT OAWH!)
3. Cnocobbl BO3AeNCTBUA — MHCTPYMEHTAPUIA, KOTOPbI MOMOKET YA0BNETBOPUTb
noTpebHOCTb 1 NepeKpbITb bapbep.
Mpn HeobxoaUMOCTN B 3Ty TabNMUKy MOXHO [06aBUTb CErMeHTbl LiefIeBON ayauTopuu,
3aKpblBaeMble 3afaum 1 Nobble apyrne NyHKTbl, KOTOpble NOMOryT cGOPMUPOBATb LIENOCTHYIO

KapTUHY.

21an Haauuame notpebHocn HMcecaeaoBaHue kareropum Beibop npoaykra Mokynka

Ckopo cBaabba, nopa 1 o
CODCTBEHHOM THezae

Kakoin noaobpats AMzaiHe

v NOAYMQTb. — " - TAYT AW MHE
Aparsepb ) ,L;:blu BLIPQC, CTAPAA MOACHABT AM MAMTKG AAS XOMY 38AEHYIO B KPACHBIR ?Ktmy?
B3AMMOAENCTBIMA IETCKCIH o § - He KOMHATZ ropoLIek. EcTb AM .TOEC!D B
C BpeHaom ﬁogxomﬂ VK Kakas yCTOMYMBOCTE HYXKHA Y KQKOTO NPoU3BoAMTEAR HGAW‘HMB
i . - AAR HONOABHOM MAWTKNE KQ4eCTBO AyyLLE? ’
(npurmepsi) VY POAUTEAEH YIKACHBI A Y EcTb AM AOCTQBKO?Z
PEMOHT, HOAD YTO-TO C 2THAA
ASAQTE,
MAMTKA — 3TO TOALKO AAS ISEEEEREBHE MNMoHpasKMBLUETrOCA
PEMOHT — 2TO TAK CAOXKHO, HE y AOBPONOPAACHHOCTH 2
- BOHHbI, TYTASTA M KyXHM. 6 TOBQPA HET B
bapeepel 3HQIO © KAKOM CTOPOHE! HanoAsHaA NAMTKA BCEraa FerAe HAAMHHA
NOACTYMMTECS. P HeysepeHHOCTL B KQ4ecTee .
{ﬂpMMepr} BeETCA. BbIXOAMT CAMLLIKOM
Moaoskay A0 cyBbOoThI, a Tam NPOAYKTA. .
HeyeepeHHOCTE B _ AOpOro, NPUAETCS
KOK POK HQ TOpe CBMCHET. Hert BapraHTa, KOTOPLIF
3KCMEPTHOCTM BpeHAQ. B3ATb MOAELLEBAL.
MHE HY>KEH.
Lvpokiii oxear QnepatreHas obpATHaA
TAPRFETUPROBAHHOM PEKATMBI CB&3b. OnepatusHas
o OnepartreHas obpaTtHas
cpean LLA. MOAS3HBIA KOHTEHT. P obpaTtHas CeAzb.
InwyBokas npopabotka MPpOABLKEHWE NPOAYKTOBBIX PETO.DFGTHHF PetapretuHr.
. Z MNpPOAYKTOBBIA KOHTEHT.
Cnocobul MOTHMBOB NOTPEDASHMA MNOCTOB HA AYAUTOPMIO MOOAYKTOREIA KOHTSHT. poay
= 3ANOMMHAIOLLIMECA U SPKME coobLecTed. MNpoaBMKEeHWE
BO3AEHMCTBMA MNMpoasKeHne

KpedaTmUBSl.

BHpaABHEIF M MOAS3HBIA
KOHTEHT.

MNoCeBEl 8 TEMATHYECTKIX
coobLecTBax.

TAPreTMROBAHHASA PEKATMA
MO ropALLLEH NOTREBHOCTH 1
NOMCKOBBIAM 3AMNPOCAM.
NMApPCKHHE Ay AMTOPKK NO
Teram.

NPCAYKTOBEIX NOCTOB HA
AYAMTOPMID COOBUILECTRA.
PaboTta C Heratmsom.

NPOAYKTOBBIX MOCTOBR
HO AYAMTOPUIO
coobLLecTea.
PaboTa ¢ Heratmeomm.

HpaButca 523 KommeHTnpoBatb 345

Q0
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MyTb nonb30BaTensa gu3anHepa/apXMTeKTopa

Hanuune
noTpebHoCTU

2

NosinbHocTb

Weecnenosanue
Kareropum

BbiGop KoHKpeTHoro
npoaykTa

MosTopHas
nokyrka

Mokynka

[NocTosiHHOE MOBTOpeEHWeE LUKMKJ/la

B A3HHOM C/ly4ae Mob30BaTeNM PErysiApHO COBEPLUAIOT MOKYMNKY M NPeanoYmTaloT Ha/laXMBaTb
NOCTOAHHbIN Ae/10BOM KOHTAKT. [TPOM3BOANTEIO BbIFOLAHO Takoe COTPYAHMYECTBO, MO3TOMY OH Mo-
OLLPAET LUEHHbIX KJINEHTOB NPUATHbIMU BOHYCAMM: MOCTOAHHOW CKMAKOWM, 0OyYeHNaAMM 1 Npurna-
LIEHMAMM Ha MeponpusaThA. B pe3ynbTate noTpebuTtesb ¢ HEOXOTOW MEHAET MPUBbLIYHOMO NMOCTaB-

LLIMKQ, TAK KaK 3TO HeCeT 34 cobon AOnNoJIHNTeIbHble BpeMeHHble N H4aCTO AeHeXHble 3aTpPaThbl.

3

Uceneposatne NosnbHocTs

KaTeropum

Hannune
noTpebHoCTU

Bbi6op KoHKpeTHOro
nposyKTa

MosTopHas
NoKynKka

Mokynka

[NocTosHHOe MOBTOpeHMe UKMKia

PelleHVe 0 CMeHe NOCTaBLUMKA AJ19 AN3aNHEPOB 1 apXMTEKTOPOB BCErAa PaLMoHaibHOe 1 060CHO-
BaHHOE. OHM YETKO NMOHMMAOT XapakTePUCTNKM MPOAYKTA, KOTOPbIN MM HY>XKeH, TOYHO ONpeaenatoT,
Kakoe pelleHne UM MNOoAOWAET M CKOMIbKO 3TO OJIKHO CTONTb. [TpodeccMoHabl 3HAKT KaTeropumio
BZ1OJ1b M Monepek, a MOTPebHOCTb Y HUX MPUCYTCTBYET MOCTOSAHHO, N €€ HE HYXKHO CTMMY/IMPOBATb.

3a4a4a bpeHaa Npy TaKOM packazie — NMOCTOAHHO HAaXO4AUTbCA B MOJIE X BUAMMOCTU B LIMKJIE MO-

KYMKW, IOHOCS BCHO HEODXO0ANMYIO MHPOPMALMIO: CKUOKM, OOHOBIEHNSA aCCOPTUMEHTA M T. M.

Boibop KOHKPETHOTO NPoAYKTQ

MNokynka

AosabHOCTb

[NoBTOopHQs Nokynka

Hy»kHO DonbLLE

i " QAYT AWM MHE
Apariseps Ypal 4 Hawéa o, 4ro VIHTE@PECHBIX Mae! gwgwe
B3AUMOAEMNCTBMA & ! ) '

o oo smbmio e o Heaseon e Sy roaacancr
C OpeHAOM P P A ) VAT A PE3yALTATOM, BADYT 3T0 HOAMYUIE
(Npumepsl) NPUBEAET HOBBIX KAMEHTOB EcTs A AOCTOBKAT

HeoBxoAMMOro ToBapa HeramBHbIF onbIT paboTsl ¢
HET B HOAMYMM BpeHaoM 4100bI BUAETH
OTCYTCTBUE HEOBXOAMMOTQ
bapeepbl TR MTorosas cymma BpeHa He obpallaet Ha OBHOBASHMA, HY>KHO
. npeesiLlaeT Brooxket MEHS BHIAMAHIA BC& BpeMd Ae3Tb HA
(npumeps) UCHHADPOM YTEHKOH P b . - BP
He CAOKUACH AMHHBIRA CKyHHbIA KOHTEHT AAR CQRAT
KOHTAKT C MOCTABLLMKOA AWASTAHTOB
LUnpormi oxsar MpeanoXKeHWa And
TAPTeTUPOBAHHOM PEKATAMEI C LeadAds NOCTOAHHBIX
NPOAYKTOBbIAM KOHTEHTOM CPEAN . NApTHEDOR
POAY pea MHTEPECHBIN KOHTEHT PTHEP
LLA PetapreTiHr no
McnoasiosaHue BpeHA-MMAAGPOB OneparieHas obpaTHas usc KnmeHTekor Base
CBA3b KOHKYRCBI M AKTHBOLLMA AAA
Cnocobbl B PK P _ MNpoABMKEHME NOCTOBR
v MPOMOYTMPOBAHME CNELMaAbHBLX Srapremnir © canta AApd ayauTopui C NPCAYKTOBBIM
BO3SASMCTBMA P N (WKIMBOIN KOHTEHT O Koy HUKAUMOHHOS

Q0

NpeasnoeHMA ang LLA
MOACHKTEABHBIF OMBIT KOAAST
ucc)

PaGoTa ¢ HeraTHeoMm
Look-a-like no kameHtckoi Base

KOMMOHKI

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

paboTta C sapos
ayAMTOPIK
Pabota ¢ Heratmsom

KOHTEHTOM HQ
AYANTOPUIO
coobllecTad
OnepAaTtMeHan
obpartHas Caalb
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LLeaiu U MeTPUKHU Ha NYTHU NOJiIb30BaTeNA

Kax bl 3Tan nyTy NoJib30BaTe1st NpeAnosiaraeT KOHKPETHbIe eI CO CTOPOHbI b13Heca. Paccmo-

TPUM MX NoapobHee:

1] 6‘!

DopMuposaHme

Q

[MosTOpHas

Mowck

[Nokynka JlosinbHocTs noKynka
noTPebHOCTN nocTasLUmKa nocTasLuMKa
®opMmpoBaHue

pHvp > Y3HaBaeMoOCTb > Mpopaxm > JloansHocTb > Tpopaxwu

noTpebHoCTM
> O6pasosaTensHas sy QopMUPOBaHME UMUIKA > 3auHTepecoBaHHbIN > [<nmenTckas > Beissnerve aapa LLA v
Mmccus TPaduiK Ha canT noanepkKa paboTa C HUM
»  [NocToanroe npucyTcTsme i
CneposaHue npuMepy 8 uHdonone LA > LioHeceHue > PaboTa c HeraTsoMm
NperMyLecTs

> DMOUMOHaNbHOE
BO3OEenCTBme

OT 3TuX Lenen byayT 3aBMCETb METPUKM, C MOMOLLbIO KOTOPbIX MOXHO N3MepATb 3PbeKTUBHOCTb

Ha Ka>XJOM N3 3TAMNOB:

— ~ L o — — — / ~—

y S / QA
/ \
I \
\\ \ ;
\ , \ / ( \ MosTopHas /
®DopmMurpoBaHve / Mouck \ BbiGop / Mokynka , .\ TMosnsHocTs \ FoKyrKa Y.
\HOTpeGHOCTm/ . MocTasLmKa // \._nocTasumka // AN S/ \\ // AN /
~__ \\\p///,. \\\\_/}/ - \\\ S - - ~ e
> Tlokasbl > [Mokasel 5 TpocMoTpsl > Mokynkwu > ER > TMoBTOpHblE NOKYMKM
> Oxear > Tpadui Ha canT > Tpaduk Ha caiT > 3BOHKMW
> YacTtoTa KoHTakTa > bpengosbii cnpoc
> [lpocmoTpsl > Bcrynnerus 8
coobulecTea

> Berynnenna e
coobuecTtsa

> Tpaduk Ha cauT

> bpeHposbin cnpoc

OnpenenmBLLMCE C KJKOYEBBIMM 3TaNaMy, Bbl HAKOHEL, CMOXETe MOHATb, Kak 1M C MOMOLLbIO Yero
BINATb HA Nosib3oBaTenen. MakTnyeckn 370 GyHAAMEHT BCeW cTpaTernn. VMIMeHHo 370, a He Kpea-

TVBHAA MNAeA, KAk MHOTMe AYMAtoT.

PamMoTHasA SMM-cTpaTermsa — OCHOBA KOMMYHMKALMK BpeHaa B COLMaIbHbIX ceTax. Kak BuauTe,
pPa3paboTaTb ee He Tak NMPOCTO: NOTPebyTCA 3HAHMA 1 BpeMs, YTOObI I1yOOKO M3y4nTb LIENEBYIO

ayaNTOPUNIO, KOHKYPEHTOB, pa3obpaThca B paboTe CepBMCOB aHANTMKK, CHOPMMPOBATL YHIKASTb-
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HYKO KOHLenunto COO6LL|,eCTBa 1 PacnmMcaTb BCe B BNAE YETKOIro pa3BepHyYTOro nJjaHa. Ho Kak To/1bkKo
3Ta pa60Ta 6y,qu npoaenaHa, Bbl yBnNanTe, HACKOJ1bKO npoLwe CTas1o KOHTAaKTNPOBATb C aynmopmeﬁl

M NpoABMraTb CBOW B13HecC.

Ecnn Bbl He yBepeHbl, YTO CyMeeTe CaMOCTOATe/IbHO pa3paboTaTb CTPATErnio, UM He XOTUTe Tpa-
TUTb BPEMSA HA SKCMEPUMEHTbI, 3aKaXMTe ee y NpodeccnoHanoB. To Xe Camoe peKOMeEHIYeM TeM,
Ybn SMM-CTpaTerMm He MOMOratoT BM3HECY Pa3BNBATLCA. B35/ CO CTOPOHbLI MOKAXeT, rae ciabble

MeCTa NpoeKTa N Kyada ABUraTbCA AaJiblLue.

OCTanncb BONPOChI UM XOTUTE Y3HATb O NPOABUXXEHUU B COLMANIbHBIX ceTAX ¢ Ingate?

Bonblue MHPOPMALLMM HA HALLEM CaHUTe:

Y3HaTtb 60sbLIe
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NPOJBUMEHHE BKOHTAKTE

[Mocnie TOro kKak Bbl onpefennincb C Lenamm npucyTCcTBma
BKOHTakTe, HalIM BbIFOAHYIO HULWY WM HYXHble CermMeHTbl
LeneBon ayanTopuK, MOXHO MPUCTYNaTb K Peanm3aunu
SMM-cTpaternm. A UMeHHO — K HernpepbIBHOMY MpuBeYye-
HUIO 1N yOEepXaHWIO MOIb30BaTeNIen B Ballem coobliecTse.

Kak 3To cAenaTthb, PAaCCKaXkeM B TpeX 0ObeMHbIX OJIOKaX.

B nepBOM peyb NONAET O PEKIAMHbIX BO3MOXHOCTAX BKOH-
TaKTe 1 O TOM, KaK MX MCMNOJIb30BaTb C YyMOM: Ha4YMHAsA C Tapre-

TVIDOBaHHOPI peKnamMbl N 3aKaH4YMBaA XelwTeramm.

BTopoi 610K NONHOCTBIO NOCBALLEH GYHKLMOHAIbHBIM BO3-
MOXHOCTAM BKOHTaKTe 1 KOHTEHTY. TyT Bbl HalaeTe OTBEThI
Ha CaMble BaXXHble BOMPOChI:

* KaK MON3anTb C YMHOW NEHTON;

* Kakyke BO3MOXXHOCTW NCMOJIb30BaThb;

* KakKe BMbl KOHTEHTA NOA40NAYT BaLleMy TUMy COObLLECTBa;
* YeM MOTKMBMPOBATb NO/Ib30BATENEN MOAMMCHIBATLCS;

* KaKOBa OMNnTrMaJibHaA 4aCToTa NOCTNHIa M MHOTroe Apyroe.

B nocnegHem 610ke MOroBOpMM O TOM, Kak BbICTPaMBaTb
NENCTBEHHYIO KOMMYHMKALMIO C ayanTOpmen, ynpaBnaTb pe-

nyTaumen bpeHaa 1 oueHnBaTb 3P PeKTUBHOCTL CO0OLLLECTBA.
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[JIABA 4. TPUBNEKAEM AYAUTOPHI B COOBLIECTBO:

PEKNAMHBIE BO3MOXHOCTH BKOHTAKTE

Mbl He 3PS HaYa/IM MMEHHO C PEK/IaMbl, @ HE C KOHTEHTA: K COXAJIeHWIO, MOJIHOLIEHHOE NMPOABN-
XeHre coobLLECTB TOJIbKO 33 CYET MHTEPECHbIX MOCTOB 1 0OLLIEHWA B TPYMMne Cenyac NpakTuyeckm
HEBO3MOXHO. BMHOM TOMY — YMHAas NIeHTa, PaHXMPytoLlas nybanKaLmm He B XpOHOJIOTMYeCKoM
NopaaKe, a Mo CTeNeHM 3HAYMMOCTU [J19 KOHKPETHOro Mosib30BaTesa. /3-33 3TOro Ball KOHTEHT
B JIEHTAX BUANT TOJIbKO YaCTb MOANMNCYMKOB. YTOObI OXBATNTb OCTAJIbHbIX 1 PACLLUMPUTD ayAUTOPUIO,
notpebyeTtca peknama. [lasiee NoroBopimM o HanboJsiee NepcrnekTUBHbIX MIATHbIX cnocobax npo-

OBUVXKEHMA 1 04HOM BecrniaTHOM.

4.1. Yto nyXHo 3uaTb 0 TapreTpoBanHoi pexname BKontakre

TapFeTMDOBaHHOVI HA3bIBAKOT peK/1amy, B KOTODOIZ 006bABIEHMNA MOKA3bIBAKOTCA TOSIBKO MOJ1b30Ba-

TeNAM C onpesesieHHbIM HAOOPOM XapaKTePUCTNK — TAPreTUMHIOB.

BKonTakTe 6onee 20 BugoB Tapretuhra

1% m

leorpadus Demorpadus NHTepecbl PeTapreTuHr Coobuectso MyTewecrsusa YcTpoiicTBa

ECTb CTEpeoTHN O TOM, YTO pa3MeLLaTh TaKyto pekiamMmy BKoHTakTe, He byay4m CneumanncTom, Tpya-
HO. HO 3TO He Tak. PeknaMHbIl KabnHET 3eCb BbICTPOEH JIOTMYHO M MPOCTO: Y YaCTN HACTPOEK NMe-
OTCA BCM/1bIBAOLLIME OKHA C YTOYHEHMAMMN, A8 OCTasIbHbIX BCErAa eCTb CNpaBka. Hy a Kak paboTaeT
KaX bl TAPreTUHT M KOTAa KAaKoW pekJIaMHbI GopMaT Ny4Lle NCNOIb30BaTb, Mbl MOAPOOHO pas-

bepem ganee.
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4.1.1. Pexnama BKontakte: Buibl pasmeienmi

BKoHTakTe pa3genseTt pekjaMHblie GOpMaThl Ha [Be KaTeropuin B 3aBMCMMOCTM OT MecTa pasme-
LeHma:
1. PeKJlaMHble 3aNUCH B JIeHTE N0JIb30BaTeNA — Kak MOHATHO M3 Ha3BaHMA, 0ObABIEHMA BCTPa-
MBAKOTCA HEMOCPEACTBEHHO B HOBOCTHYIO JIEHTY.
2. PeknaMHbie 06bABJIEHUA HA CTPAHULLAX CaUTa (B NPOCTOHAPOAbe — TU3EPbl) — 3TO TEKCTO-

BO-Tpadunyeckme obbasaeHMA B 1€BOM YacT BKoOHTaKTe. VX BUOHO TOIbKO Ha JECKTOMHOWM Bep-

CnMn CanTa.
PeknamHble 3annucu B HOBOCTHOM JIEHTE
Kapycenb YHuBepcanbHas 3anucb 3anucb ¢ KHONKOWM
MpopasuxeHUe TOBapoOB U ycnyr — VBenuyeHue oxeaTa — 3arnvcu ¢ MpwW3bIB K AEACTBUIO — BCTYNUTb,
HEeCKO/bKO CCbIIOK B 06bSBIEHUN MO6bIMK BNIOXEHUSMMW KynuUTb, NepenTu 1 aopyrue

PeknamMHble 06bsiBNEHMs Ha CTPaHULLAX CalTa

Mpunoxexne CoobwecTBo BHelwuHn1 cait
YcraHoBkuM iFrame u Flash Moanucka Ha rpynmbl, CTPaHUUBI MpoaBuXeHne BHeLWHUX
NMPUIoXKEHUN 1 BCTpeuu caliToB

Pacckaxem oTaesIbHO 06 0COOEHHOCTAX KaX 10N KaTeropumn.
PeKk/s1laMHble 3aN1MCcU B HOBOCTHOM JIEHTEe

Y BCcex $GOpMaATOB PEKIaMbl B JIEHTAX NOJb30BATENIEN €CTb HEOCMOPMMbIE MPerMyLLeCcTBa nepes
06bsABNEHNAMN B 1eBOM CTOJ16Le canTa. Bo-nepBbixX, pacnosioxkeHne: 00bABIEHMA MOKA3bIBAKOTCA
B MOJI€ 3PEHMA NMOIb30BATESIA, @ 3HAYMT, PEKJAMHAS CJIENOTa» MM He rPO3UT. BO-BTOPbIX, HATKB-
HOCTb: B JIEHTE 3aMMCb BbIMAANT KaK 0ObIYHbINA NOCT (C Ma/IEHBKOV MOMETKOM «PEKIaMay), 4TO Mo-
BbILLAET LWAHCbI 06bABNEHMSA ObiTb 3aMEYEHHbIM. B-TPeTbMX, KPOCCMIATHOPMEHHOCTL: PEK/IAMHAA

33MNCb MOKAXETCA HA JieCcKTomne, B MOOWIbHOM BEPCMM CaNTa 1 MOBMIBHOM NMPUIOXKEHNWN. M HAKO-
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Hel, pa3Mep obbsaBneHnsa: bonblue TEeKCTq, bonblue I/1306Da>KeHVIVI, H6o/blle BO3MOXHOCTEN ONA

BJIOXEHWN!

Pek/laMma B nieHTe ObiBaeT Tpex BMOOB: «YHMBEPCasibHAA 3anmcb» (06bABAEHMA MOXHO CAENATb

CKPbITbIMI®), «<Kapycenb» 1 «3anmncb C KHOMKOM» (TOJIbKO CKPbITAA® 3aMmnch).
Kapycenb

«Kapycesib» — pek/slaMHas 3aMnncb, KOTOPas No3BoAeT OTO6Da>KaTb B OAHOM obbABNEHNN Ao geca-

T KapTo4eK C BO3MOXHOCTbIO cBamna.

B Kaxayto KapToyKy MoxeTe A00aBUTb C/ieayioLLmMe 3IeMEHTbI:

e CTAaTU4YHOE N30OpPaXKeHNE;
e 3aroJIoBOK;
s LeHy — CTapyto 1/1an HOBYIO;

*  CCbIIIKY Ha CanT, cCOObLLECTBO, NPUIOXKEHME UM HOMED TeNledOoHa;

CoagaHne 3anucu x
L : .
BetepunapHaa knuamka "Ywm, nanel, xgoct!
PexnamHan 3anvck

Y sac mmseT I'IHTBMeLl'I.J SanuwmMTecs Ha NonHoe OﬁCﬂe,D'DBaH“E 3Q0pPOBLA BalEro
ntoBuMua NpAMo ceitdac!|

*  KHOMKY.

KapToukn
(T A
1 1
1 1
i i
1 1
1 1
1 ]
] 1
1 1
1 /,-'_""'\.. ]
1 / \ 1
1 | - | 1
1 .E... 1
1 N 1
1 1
1 1
1 JobasuTe 1
] p—— :
O6cnegosanue gna cobak : :
so00pye. ] :
3 500 py6. 1 1
] 1
7 vk.com/club156526570 1 1
1 1
1 1
- -
1 1
13 cin Bagat dopir Rl {eogind. BT ‘Coust Ruasl o |

3anuce GypeT oTOBPAMATLCA TONLKD B PEKNAMHOM O6LABNEHWW M He ByNET BUAHA Ha CTeHe
-:ocf'u,ec—sa WIH B HOBOCTHOW NEHTE NOANMCYHKOB Takse sanuce cTaHeT A0CTynHa no

NPAMON CCbINKE HAYMHaA C NEpPBOro Noxkasa OB BABNEHWA.

5> CKpbITble 3anMcK He NyBAVKYIOTCA Ha CTeHe CO0BLLECTBa, @ 0TOBPaXaloTCA TOMbKO Y MOJb30BaTesNel, Ha KOTOPbIX HACTPOEH TapreTHHT.
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OOHOBpEeMEHHO YKa3bIBas TEKYLLYIO 1 CTAPYIO LIEHY, Bbl MOXeETe NoKa3aTb CKUAKY.

KapToyka — 3T0 K/MKabesibHbI 0ObeKT, n ee MUCCUA — YBOAMTb 3a cCob0M Nosib3oBaTens. A BecTu

OHa MOXEeT Ha CTPaHMLLY Kak CTOPOHHEero CalnTa, Tak n BKoHTakTe, HanpamMyto B Ballie COOOLLeCcTBO.

Hpaeutca 4 KommeHTupoBaTe 1.2K

& e I*
BeTepuHapHaa KnuHuKa "Yww, nanel, xgoct!
PeknamHan 32nuce

¥ Bac mumseT I'Il'|T1JME'LI|'.:l 3anuwnTeck Ha Non=oe DﬁCJ’IE‘HGEIaHHE 300p08bA BALLETD

nicBrmMua npAMo cedvac!

O6cnegosanwe gna cobak O6cnegosadne gns KoTOB Décnegosanne
5.000-py6- 3500 py6. 5000-pye- 3500 pyé.

3anwcaTheA

Russell Hobbs Russia
Z7 MWHYT Ha3ag

Paccroanue — He nomexa anAa HBCTCIFlLLLEﬁ ﬂp}"?ﬁﬁhl. Ho oceHe He NoMEeWEeT CorpeTo
QOpOrvx sam J'IH:IHEH TENNBIMW IMOUMAMK M NPUATHBIMKA MOMEHTAMMA. MrwwuTe NHceMa
H CITI'IP&B.I'IFH;!TE OTKPBITRW GPYSbAM. M TEM, KTO MWSET Oanerd, 4 B COCE4HEM fBOpE.

Y KaXJ0Wn KapTo4kyM CBOSI CCbI/IKA. MOXHO CAenaTb Kapycesb 13 HECKOJIbKUX KAapToYekK, BeayLLnx
Ha Pa3/INYHble CTPAHMLbI MM [aXe pa3Hble pecypcbl. TO eCTb eC/I Y BaC TypucTmyeckoe 61opo, Bbl
MOoXeTe 0bOPMNTb KAPYCeslb 13 TOPALLMX NPeASIOXKEeHN No TypaM. Kaxaa kapToyka bygeTt Bectu

Ha CTPaHMLLY KOHKPETHOro Typa.

YT0 KacaeTcsa KHOMKM, TO 33 Hen ByAeT CTOATb BCE Ta XKe CCbISIKa, KOTOPYIO Bbl YKA3a/IM paHee, HO OHa
YeTKO MOKAXeT M0JIb30BaTENIO, KAKOe JeNCTBME Bbl OT HETrO XOTUTE MOAYYMTb: BCTYMWUTbL B rPyMmny,

33Ka3aTb, 3aPerncTpMpOBaTHCS, MEPENTN B MarasmH WK KYNnUTb TOBAp Ha KapTOYKe.
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Ho He aymanTe, 4To Kapyceab — 3T0 GOPMAT UCKKYNTENBHO A4 NPpoAaX. HemHoro Boobpaxe-
HWA, 1 Bbl NMOJY4MTE HECTAHAAPTHbLIN MEANNHBIA MHCTPYMEHT. KapTOYKIM MOXHO CBA3aTb MeX Y CO-

6ol eanHOM naeen, HanprUMep PacckasaTb NCTOPKMIO B GOPMATE KOMMKCA.

@

Sprite exyc Orypey, — oH Kak

Sprite
PeknamHan 3anvch

EgmHopor Ha cepge! Oceemarowme orypuel! ExoT B Gopoge!

YHuBepcasibHaA 3anu1cb

C nomolbto 3Toro GopmaTa MOXHO NpoABUraThb Jitobyo NybanKaumio 13 coobliecTsa. ECav Bbl
NPOBOANTE KOHKYPC, MIaHNPyeTe MeponpusaTne nam npocto XoTuTe, YTobbl Oo/blIe JItoAen YBU-
L€V BaLL KNACCHbIN MOCT, He HYXKHO CO31aBaTb 0ObABEHME C HyAA. [pocTo bepeTe 1 BCTaBnseTe

CCbINKY Ha BaWy ny6ﬂ|/||<a|_w|ro Had 3Tare Co3aHnA DeK)'IaMHOIZ 3annmcu.

PeknaMHble 3anMcu B HOBOCTHOW NeHTe

@

Kapycens ¥HWBEpcanbHana sanuce 3anMchb ¢ KHONKoA
MpopBvKEHHE TOBAPOE W YCNyT — YBENUYEHWE OXBATE — 3aNHCK ¢ MpH3LIE K AEACTBMD — BCTYNUTS,
HECKONBKD CChiNOK B OELABNEHHMH NHELIMN BNOMEHHAMM KYMHUTb, NEpedTH W ApyTHe

MNK BbIGPATE CYLLECTBYHLLYH

MNokazate gpyrve hopmaThl
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Ec/iv Bbl peLumnTe Co34aTb Takyr PEKIAMHYIO 3aMnCh C HY/1S, TO AJ18 BaC OTKPbIBAETCA Lie/biV Ny BO3-
MOXHOCTEN: CAe1aTb ONpoc, 406aBUTb METKY Ha KapTe, 3arpy3nTb AokymeHT, GIF nnv suaeo. Kcrtaty,

ecJin ncnoJibdyete snaeo, HaCTDaVIBaVITe dBTO3aryck n nonyqame MOJIHOLIEHHYIO BnaeOopeKJiaMy.

Ingate
26 HoA B 13:45

n |\_.’ule

Monb3oBatenu BKoHTakTe nobAaT Buaeo:

— 80 000 000 nonb3oBaTenen B MecAL, CMOTPAT BUAEO.
— 30 % ayantopun CMOTPUT NPAMble TPaHCAALNUN.

— 400 000 NpOCMOTPOB BUAEO KaXKabll AeHb.

* UictouHuk: https://vk.com/adsnews?w=wall-19542789_53404

AYBJINKYW

CBOEEWHHK)C
#MOMUKOKAKOIJIA

oz f [

Hpasutca 3203 KommeHTnpoBaTb 234 3234

Elle oOMH COBET: NCNosb3ynTte GOPMAT YHMBEPCANbHOW 3aMMCK, eC/in B peksiame MaaHMpyeTca
OJIVHHBIN TeKCT. Hanpumep, BaM HY>HO noapobHO pacckasaTb ayanTopuM O TOBape/ycayre uam

PaCn1caTb YCI0BNA aKLNN.
3anucb Cc KHONKOM

[pexae 4em roBopuTb O MPenmyLLLecTBax d)ODMaTa, HEeCKOJ1IbkO C/10B 06 OrpaHnYyeHmnAax. 3anmncb

C KHOMKOW He TepnnT AJMHHbIX TeKCToB — 220 cMMBOJI0B, He bosiee. [pr opopMaeHnM NpuaeTca
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AOBOJIbCTBOBATLCA CTATUYHbIM M306Da>KeHI/IeMI ncnonb3oeatb GIF, Buaeo nam co3naTtb OnNpoc He

MoNy4ynTCA.

Tenepb nepenaem K NpUATHbIM MOMEHTaM. KHOMKAa — MOLLHbIA MHCTPYMEHT Npu3biBa K AENCTBUIO.

BKoHTaKkTe npeasiaraeT BbIbOp KHOMOK A9 C/IeAyoLWLNX Leen: nepexoa Ha CTOPOHHWI CalT, B CO-

obLWwecTBO AN NpuioxeHne BKoHTakTe, a Takxe Habopa TeniepOHHOro Homepa.

[13-73, Balla ayAnTOPMNSa MOXKET NMO3BOHNTbL BaM, HaXaB Ha pek/lamMHoe obbaseHue. Mpu 3TOM BMe-

CTO CCbIZIKM B 3aMNWCb 3alLMBaeTCa HOMep TenedoHa. 3BOHKM MOCTYNatoT Kak C MOBWIbHOTO, TaK

N C AeCKTOrMa, e/ Ha KOMMboTEPE YCTaHOBJ1EHA NMPpOrpamMmma Asi4 3BOHKOB.

JOCTynHble HAaANMUCU B KHOMNKAX

CoobuecTBO
vk.com/adsnews

* [MognwncaTbes
* Bcrynutb

« MogpobHee
* epentn

* Mownay

BHelWHUN canT
wikipedia.org

« [lepentn

* OTKpPbITb

* Kynutb

o KynuTb bunet
* B M™arasuH

* 33aKaszaTb

* 3anMcatbcs
* YCTaHOBWTb
+ (CBA3aTbCA

* 3an0JIHNTb

Homep TenedoHa
+78121234567

* [103BOHUTL

> 33bpoHNpOBaTH

* 3anmMcatbcsa

* 3apermcTprmpoBaTbCs

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

Auanor c coobwecTeoM
vk.me/adsnews

* Hanwcatb

+ (CBA3aTbCA

* [loanwncatbcs
* Bctynutb

* MogpobHee
* [lepentn

MpunoxxeHne BKoHTakTe
vk.com/app1

* WNrpatb

* YCTaHOBWTb
* 3anyctnTb
* epentn

MpunoxkeHune B coobiecTee
vk.com/app561682_-103600381

¢ Hanwncatb

+ (CBA3aTbCA

* [MognwncaTbes
* Bcrynutb

* [onpobHee
* [epentn
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MpuHa XMXKHAKOBA, TpaduK-MeHepKep:

— HenocpeacTBeHHO K TapreTMHram Mbl nepenaemM nosxe, 04Hako npo

OZIHY HACTPOWKY XOTe/1I0Cb Obl pAaCCKa3aTb YXKe Ceinyac: 3TO peTapreTUHr
no cobbiTuaM. OyHKLNA AOCTYNHA TO/IbKO AJ19 PEKJIAMHbIX 3amnncen,

KOTOPbI€ Mbl PACCMOTPE/M BbiLLIE.

¥ HacTpoiiku coxpaHeHWa ayAHTOPHK

AyouTODMA peTapreTuhra: | 3a Mecsl noceTMTenu

Cobbitna: | Mepewnm no ccoinke
MpocMoTpeny 3anuck
MoHpaBuNach 3an1ch

MNogenunuch 3anvce

Mognucanuce Ha condWwecTso
PexnamHble NNowwaaxM:

CKpbINKW BCe 3anUcK cooflecTEa

CKDbITK 38MMCh U3 HOBOCTEN

[laBas peksiamy, Bbl MOXeTe HacTpouTb CHOp ayaAnMTopuKn, KOTOpasa
Kak-nnbo B3aMMOJENCTBOBAJIA C Ballel pekaamon. Hanpumep, cobpatb
Tex, KTO MOCTaBWMA NaKK, nepellen no cCbijike MM NOCMOTPEs BUAEO
(nosiBnseTCa Ans 3anncen ¢ BUAe0). B gasibHenwem 3To NO3BOINT AaTb
OTAe/IbHOE PeKJIAMHOE 0ObABIEHME YKe Ha 3TY, Y3KYH0, HO 3anHTEepeco-
BAHHYIO ayAMTOPMIO.

Kak 310 paboTaeT: Bbl pa3mellaeTte obbsBAEHME, IIe pekjamupyeTe
TOBap. BuanTe, 4TO A4OBOJIBHO MHOIO JIOAEN NANKAET MOCT, HO He ne-
pexoamnT Mo CCblIKe. TN NONb30BATENM — NI0AIbHASA 3aMHTEPECOBaH-
Haa ayanmTopus, KOTOPYK HYXXHO HEMHOrO MOATO/IKHYTb K LIe/IeBOMY
nencreuto. NMonpobynte 06beaNHUTL MX B CErMEHT M CAenaTb HOBYIO

PEeKIaMHYI0 3aMKnCb C bosee BbIroAHbIM NPeasIOKEHNEM.

Pek/slaMHble 06bABJIEHMA HA CTPAHULLAX CaUTA

o guté

Pek/1aMHble 00bABIEHNS — 3TO TOT CaMbli cTo16el, C HebOIbLLMMN TEKCTOBO-Tpaduyeckmmm b610-

kamu (TI'B) B n1eBOM 4acTn canTa.

Ha I'IeDBbIVI B3r1a4 MOXXeT MoKa3aTbCA, YTO 3TOT d)ODMaT B MyX 1 Npax npounrpbiBaeT pekKJiaMHbIM

3anncAM B J1IEHTAX: NMOKAa3bliBaeTCA OH TOJIbKO Ha AeCKTOore, B OTAeJ/IbHOM CTOﬂ6Lle — MPUBET «peK-

namHom cnenote»! Camo ob6bABNEHWE COCTOUT U3 MANIEHbKOM KapTNHKN N TeKCTa, HNKAKNX Bnaeo

N KHOMOK (XOTA KHOMKW Koe-rae BcTpeyatoTca). Cornacmntech, Mopon TpYAHO BMECTUTb B AiBa KBaJ-

Q0
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PATHbIX CAHTMMETPA BCHO CyTb NPOAYKTa. OCTAaeTCA TONIbKO «A3aBUTb Ha 6ONb» ayaAnTOpUM, YAMBAATb
M NPUBAEKATb MHOroobeLLaLWMm cioraHamm. NoTomMy Takme o6bABNEHMA 1 HA3bIBAOTCA TNU3Ep-

HbIMW, OT AHIIMNCKOTO teaser — Apa3HWIIKa, 3a4Mpa.

HKowuepT Heaka Jopxal
ponominalu.ru

I\|..

Mbl XJ1EM TEGA
SMMLLIAK

Mpuxogm va IGCOMF
2017

igconf.ru

Crmpxa ao 18% & nesn
posnenna MALL
novogradpavino.ru

OpfHako y 3Toro Gopmata ecTb 1 NAChI. 158 Toro 4tobbl 4aBaTh 00bABIeHNA BKOHTaKTe, He HYXKHO
NMeTb coobLWecTBO (A5 peKAaMHbIX 3aMMcer OHO AOIXKHO BbiTb 0693aTes1IbHO). Bbl MPOCTO 3axo0-

[IMTE B PEKIAMHbIN KabMHET 1 co3aeTe pekiamy.

A rnaBHoe, 06bABIeHNA — 3T0 bosiee AelleBbl MHCTPYMEHT MO CPAaBHEHMIO C 3anNncaMun. Tam, rae
nokasatbca 1000 pa3 (CPMP) B ieHTe Bam npeanoxaT 3a 200 pybaen, CPM ana pa3melleHnsa obb-
aBneHns byaet 20 pybnen. N 310 MMeeT 06bACHEHME: B IEHTE MeHbLLe PEeKJIAMHbIX MeCT 1 Bbille
KOHKYypeHLMA. B n1eBoM cTonbLe 0HOBPEMEHHO MOXET MOKa3bIBATLCA 10 TpeX 06baBneHMn. OHK
eCTb Ha BCeX CTPaHMUAX calTa B gecktone. Yto 6bl HM Aenan nosib3oBaTeslb — CYLIAA My3blKy
NN NepenmncobiBasICa C ApY3bAMM — eMy MOK3XETCA Bala peksiama. [1na CpaBHeHVS: B JIeHTe ean-
HOBPEMEHHO MOXHO YBUMIETb TOJIbKO 0HO 0bbaABNeHMe. CneayroLlas pekaama nosBuTCca CnycTa

10 NPONNCTaHHbIX MOCTOB.

6 CPM (ab6peBuatypa cost-per-mille) — Mogesnb onnaThl pekiambl 33 ThiCAUY MOKa30B.
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MpurHa XMXXHAKOBA, TPadpUK-MeHepKep:

— Ecnn y Bac Hebonblon BIOAXET M Bbl TOJIbKO NMpobyeTe CBOM CWJIbl
B pekJlaMe BKOHTaKTe, Ha4yHMTE C 0OBbABNAEHWIA: 3TO NPOLLE U AeLLeBe.
He cTonT cumTaTh Takyto pekaamy HeadPekTUBHOM. HeqocTaTkm MecTa

pPasMeLLeHMA KOMMEHCMPYIOTCA YaCTOTON KOHTAKTa — CKOJIbKO Pa3 YHW-

KaJIbHbI MONb30BaTE b yBnaen obbaABIEeHME.

Mpwu BbibOpe dopMaTa PEKJIAMHOWM 3aMNNCK ANS JIEHTbl Mbl OTTAZIKMBAEMCA B MEPBYIO 04epeb OT
BHELLHEro Bnaa 06bABIEHNA 1 BHYTPEHHMX BO3MOXHOCTEN GopMaTa. Ho Mo hakTy MOXKHO NCMOJTb-
30BaTb pasHble TUMbl 3anmcen A8 paboTbl Ha OAHY M Ty Xe Leb. Hanpumep, 4Tobbl BeCTK ayanTo-

PUIO HA CaNT.

B peksiamMHbIX 00bABIEHNAX TaK HE MONYy4YnTCA. (DODMaT 3aBMCNT OT UeJiMh — TOTro, YTO Mbl XOTNM

PEeKIAMMPOBATbL: TOBAPbI MM YCIIYIM Ha CanTe, COOOLWECTBO MM BHYTPEeHHee npuioxeHne BKoH-

TaKTe.
PeknamMHble 06bsiBNeHUs1 Ha CTpaHuuax caunTa
MpunoxeHue CoobuecTso BHelHWi1 canT
YcraHoeku iFrame u Flash Mognucka Ha rpynnbl, CTPaHWULbI MpoaBM>XeHne BHEeLHUX
NPUIOXEHUN W BCTpeuun canToB
CoobuwecTtBo

Llenb 3Toro ¢opmaTta — npmBecTu atoen B coobLectso. M ana atoro BKoHTakTe npeanaraeT Tpu
B1Aa 0ObABIEHUN:
e  W306parkeHne U TEKCT: Nn1toc popmaTta — 70 CUMBOJIOB A1/19 OMMCAHMA COODLLECTBA, MNHYC —
MasieHbKoe n3obpaxeHne. Micnonb3ynte 3ToT B 06bABNEHMI, €C/IN XOTNTE YTO-TO PACCKa3aTb
ayaNTOpMM: YCNOBUSA aKUMN, CneumasibHoe npeasioxeHne. ECm 4yBcTByeTe, YTO B 33 CMMBOJ13

He YKJ1aAblBaeTech, GOPMaAT «M300PaXKeEHNE 1 TEKCT» — TO, YTO HAZO.
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OdopmneHus

Dopmat obbAsnerna: (8) Wsobpamerune n TekoT

Bonbweoe wactpamenue

Mpopewserne coobllecTs

¥ Bac MMBET XopeK?

Dynna

Saronosok: | ¥ Bac mMBeT xopex] 5
NeITHEIE BETEPUHADE

MOGCKEMYT, KK
NPEEMNEHD YXEMUESTE 38

- e Y -15
Octanock cumeonos: 15 MHTOMLUEM!

Onucanne: Onertsbie BETEPMHAPDE! NOGCHAMYT, Kax NpasneHD
YHaHHBETE 38 FIHTGML]EM[

OcTanock cHMBONoE: 4

BoJsibLioe U306parkeHne: Mbl MOXEM MCMOJIb30BaTb KPYNHOE N306pakeHre, Ho TeKCT NpuaeT-
CA OrpaHMYMTb 33 CMMBOJIAMK. ECIM Y BAC MOYYNAOCh BMECTUTL PEKJIAMHYIO MbIC/Tb B TakOM
0bbeM, BbIbupanTe 3ToT GopMaT. o onbITy, 6OIbLLYIO U APKYHO KAPTUHKY 3aMeYatoT Yalle, Yem

JOMNOJIHNTEIbHbIN TEKCT NoJ 0ObABIEHNEM.

OdopmneHus

DopmaT cELABNEHWA Wzobpamenns 1 TekeT
(*) Bonbwoe waobpameHue

MNpooeusesre cooblecTs

3aronoeok: | Ectb Xopex? Betynaid!

OcTtanocs cumeonos: 13

Ecte Xopex? Boeryna

Mpoasu>xeHune coobuiecTs: NitoC GOpPMaTa — 3TO KHOMKA «BCTYNUTb», YTO OYeHb YA0HOHO,
€C/1M Ballia Lie/ib — MpuYBAeYb NOANMCYMKOB. TaK ayaMTOPMA CMOXET NOAMNMCATLCA, HE Mepexoan
no 06bABNEHNI0. MMHYC — 33aro/IOBOK MOATAMMBAETCA M3 rpynnbl. Ero Heb3s MOMeHATb B 00b-

AB1€HMN, PpaCCKa3aB HOBOM ayanTopnn, KTO Bbl 1 HYeEM 3aHMNMAeETeCh.

2TOT GOPMAT XOPOLLO NOAXOANT A1 U3BECTHbIX OPEH0B, TaK Ha3blBaeMbIX love-Mapok, a Tak-
Xe Ans Tex, Yy KOro Ha3BaHWe coobLecTBa roBOPUT Camo 33 ceba: «TopTbl py4HON paboTbi»,
«Opexnaa n3 EBponbi», «fopawme Typbl B TannaHa». ECv BbllleckazaHHOe He Npo Bac, Toraa

COBETYEM BO3/1epXXaThCA OT Takoro ¢popmara.
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Odopmnerune
®opmat obbABneHUA: Wzobpamerme 1 TekcT
Bonswoe naobpaxerue

(#) TMpoasusetue coobluecTs

3aronosok: | BetepuHapHas KnuHWKa

F
| . s —

= o BeTepuHapHan KNWHWKA
OcTtanock cumBsonos: 13 YMEHBLWMTE 2

222 y4acTHHKE

BeTynuTs
3arpysuTb H306PEXEHHE

BHeLWHNUX CauUT

Llesib dopMaTa — OTNPaBnTb NMOIb30BAaTEIA Ha CTPaHMLY carTa. [1a 3Toro BKoHTakTe npeasaraet
[1Ba BNAAa ob6baBneHU: «M300paxeHne 1 TekcT» 1 «bonbluoe nsobpaxeHne». [lapameTpbl 06bsAB-

JIEHV N PEKOMEHOALMM NOSIHOCTbIO COBMAAAOT C TEMU, KOTOPbIE Mbl ONKMCAsIM BbiLLE.
MpunoxeHune

Ecnny Bac ecTb NnpuioxeHne BKoHTakTe, Bbl TOXE MOXeTe NpoABuraTb ero ¢ nomousto TIb. [o-
CTYMHO CPa3y HECKOJIbKO BW0B 0ObABIEHWI:

*  «M306paxeHune 1N TekcT;

« «bonbluoe n3obpaxeHne;

«  «KBagpaTHoe 1M30bpaxeHue;

« «CneuyanbHbIi GOpMATY;

*  «BuTpmHa npnnoxeHnny.

«KBadpamHoe u3obpaxceHue» — 3To aHanor opmaTta «[poasunxkeHme cooblectsa». TYyT eCTb KHOM-

Ka Npn3biBa K,El,el7ICTBVIPO, HO HET BO3MOXHOCTWN M3MEHWNTb Ha3BaHWNe MPUJTOXKEHNA.

OdgopmneHue
(CopmaT 0B bRBNEHA: Wzofpamermne 1 TercT
Bonbloe wsobpamerue
(*) KeagpaThoe uscbpamerne

Creumans=sii

Butpuna npunosermin "W

Haigure KoT:

Jaronosox: | Haipwrewora 0 =HER Y4ACTHHKOE
HMrpate

OcTtanock cumeonos: 21 YMEHBLWMTE
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«CneyuasibHbil (ﬁO,DMGm» BHellHe CX0X C «KBagpaTHbIM VI306D8>KeHVIeM», HO NMOKa3blBaeTCA B KAaTa-

nore ﬂDVI)'IO)KeHl/IPI, B J1IeHTEe NJ11 B JIEBOM CTOJ'I6LL€ Ha CTpaHnuUax C MpUJIOXKeHAMM.

OdopmneHne
DopmaT obbABNEHWA: H3obpamesme u TekeT
Bonswoe naobparenue

KeapgpaTHoe wsocOpamerne

(#) CneunanbHbIR

ButpuHa npunamernin "W Haitgure kota
3 e
3aronceow: | Haigwre kota DNOEONOMKE
OcTanocs cumeonos: 21 YMEHBWHTE

N nocnenHnm BaApWMaHT — DEKﬂaMHbIIZ 6nok B «BumpuHe /7,DU/70)+C€HUL7». Bbirnaant oH caneagyrouwmnm

obpasom:

HaiiguTe KoTa

Haxoau kotukoB, 3apabatbiBail BanepbAHKY, COPEBHYCH ©
Apy3bamu!

Odopmnenue
Dopmat 06 BABNEHWA: M306pameHe u TEKCT
Bonbluoe n3oBpamenue
KeappaTHoe nzobpameHue
CreyuvansHsIi

(®) BuTpmHa npunoxeHui "W

3aronoBoK: HaiauTe koTa

Octanoce cumeonos: 21 YMeHbLWMTE

Onucanve:  HaxooW KOTMKOE, 3apaGaTblBEai BanepbAHKY,
COPEEHYACA C ApY3bAMM!

Ocranoce cumeoncs: 8

HecMOTpA Ha pas/inyHble Lenu, BHELLUHWI BMA 0b6bABNEHNN NPaKTMYeCkn He OT/INYaeTCA. A 3HaUNT,
co34aB obbaBneHne OAHaXAbl, Bbl HAYy4NTECHb O6DaLLl,aTbCFI MPpaKTn4eckn Co BCeéM peKJ/IaMHbIM 6no-

KOM.
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O3HaKoMbTeCb C TEXHUYECKMMY TpeboBaHMAMK K GOPMATaM TapreTMpoBaHHOM
peksiambl BKoHTakTe.

4.1.2 Tapretnuru BKonrakre

BKOHTaKkTe NpeaocTaBaseT LWMPOKMIA CNEKTP HACTPOEeK, YTobObI BbIAEINTb CPEAN MUIJIMOHOB MOJIb-
30BaTeIen HYXXHY LiesIeByto ayanToputo. MpakTnyeckn BCe TapreTUHIN YHUBEPCasibHbl M MOTYT
MCNONb30BATLCA 415 N0OOro 13 peknamHbix GOpMaToOB 33 peaknmMm nckaveHammn. Ob6 ogHOM
TAaKOM NCKJIIOYEHMM — PeTapreTyHre rno cobbITUAM — Mbl yXKe yrnoMnHann paHee. O Apyrnx noro-

BOPWM B xoJie pa3bopa.
1. Feorpadus

Oba3aTesIbHO BblbMpanTe cTpaHy. OCTasibHble HACTPOWKM 33aBUCAT TOJIbKO OT BeINYMHbI U Cneum-
dnKM B3HECA: MOXeTe BKJIHOUYATb MM MCKIOYATb PEMVMOH M FOPO/J, Ha CBOE YyCMOTpeHne. Eciny Bac
JIOKaNbHbIN BM3HEC 1 HEeT BO3MOXHOCTM AOCTaBKM B [Ipyre pervoHbl, BaM NpocTo Heobxoanmo
NPOMMCaTb HY>XHYK 061aCTb. Toraa ob6baABAEHME YBUANUT TOSIbKO Ta ayAMTOPKNSA, KOTOPAA BaM MHTe-

pecHa.

HacTpoika Wenesol ayguTop1n

¥ Tleorpadua

leorpagmn: (8) Topopa u pervoHb Boifpats Ha kapTte
Ctpana: Poccua
lopona v pernonni: | Mockea MockoBckan obnactb

33 UCKITHOYEHWEM: BEI-E'EI,I.‘TE- HasBaHWe ropofa Mnu peruoHa

Tak>Xe Bbl MOXeTe MCMN0J1b30BaTb TOYEYHble HaCTDOVIKVI reoTapreTmHra, Korga yka3blBaeTca TOYKA

1N paanyc, B paMKax KOTOPOro oH ,D,eIZCTByeTI
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HacTpoiika uenesoi ayauTopuu

¥ Teorpadus
CrtpaHa, ropof, MECTONONOMEHUE

leorpadmsn: lopoaa v peruoHsl (e) BuibpaTb Ha kapTe
Tun mect:  PerynapHo Goisaet
Mecta: Hoeokyaneukas ynuua, 43/16c1 +500 m v
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YKa3bIBanTe HECKOJIbKO MECT MM 3arpyxkanTte Gans ¢ KoopanHaTamu. Tak B 0beleHHOe BpeMs CeTb

Kade MOXeT AaBaTb peksiaMy OU3HEC-NaHYelr Ha BCeX, KTO HaxoanTcs Bb6m3n. Mpn 3Tom kKade mo-

ryT ObITb PACNONOXKEHbI B Pa3HbIX TOPOAAX.
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TakXe MOXHO BblbpaTb ayANTOPUIO MO TUMY MecTa: KTO paboTaeT, XMBET PALOM WAN MPOCTO pery-
NnapHo bbiBaeT (aa, BKoHTakTe BCe 3TO Npo Hac 3HaeT). Hactporika «Cenyac HaxoamTca» AOCTYMHA

TOJIbKO 1A peKJIaMHbIX 3anvcen, TPAHCUJTMPYKOLWMXCA B JIEHTAX.

Tun mect:  PerynapHo Soigaet

Perynapso foieaeT
MecTa:

Oom
PaboTa

Ceiyac HaXoauTCA

Tucwia Hoc BCeBonoxCK

2. Oemorpadusa

TyT BaXKHO MOMHUTb O crielndurKe BaLLEro nNpeasoxXeHns. ECM KoMnaHMa NpoaaeT YHUBEpPCaslb-
Hble MPOAYKTbI, HAMPUMEP KHUMN, TO CMbIC/Ia B 3TOM TapreTnHre HeT. A BOT €C/1M Bbl 3aHMMAEeTeCh
[IeKOPATUBHOM KOCMETMKON, TO B rpade «[10o1» TOrMYHO OTMETUTb XKEHLLMH. TYT XXe MOXHO YyKa3aTb
NHTEPEeCYIOLLNI BO3PACT, HO HYXXHO MOHMMATb, YTO TOra OTCEKAETCA 3HAUYMTEIbHAA YaCTb ayaNTO-
pnKn. BOT noYyemMy NOHMMAaHKMeE BaLLMX NOKYNaTenen Tak BaxHo. Ha rpady «CemerntHoe nosIoxkeHne»
Nydiie Boobue He 06paLlaTh BHUMAHKWA, TaK KaK CEMYAC ee Mao KTO 3aMoJIHAeT. A BOT TEM, Y KOTO

CKOPO AeHb pOoXAOeHNA, MOXHO NpeasioXXnTb CneunasibHyro CKNAKY.

¥ [Oemorpadun

Mon: (&) MoGow

MyHCKOH
HEHCKMA
BospacT: 0T 25 no &0
[JeHb poXAEHUA: CerogHA 3aeTpa B TeueHWe Hegenu
CemeiHoe nonomenwe;  BblOepuTe CTaTyCh

3. UHTepechl

BblaeiMTb Nosb30BaTe el no nHTepecam BKOHTaKTe MOXHO AByMA cnocobamu: BbibpaTb KaTero-

pnto VI/I/IJ'II/I BbI6DaTb COO6LL|,eCTBa, Ha KOTOpPble nogrnmcaHa nHTepecytoad ayanTopmAa.
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KaTeropum nHTtepecoB. BKOHTaKTe OTHOCUT NOJIb30BATEIeN K TOW UAN MHOWN KaTeropmm ncxoas
13 NoBeJeHNs, 3TO Ha3bIBAETCA NOBEeAEHYECKNM TapreTnHroMm. Cncrema cobmpaet nHdopmaLmio
O TOM, B KaKWUX FPyrnmnax Bbl COCTONTE, KAKOW KOHTEHT J1alkaeTe, KOMMEHTUPYETE 1N caMm NybInKy-
eTe, C KaKMX CaNTOB NpuXoanTe’ 1 Kyaa yxoamte noTom. M KOHEYHO, MCNoJib3yeT MHPOPMALMIO 13

Ballero npoduns.

OOMnH Y4enoBeK MOXeT OTHOCUMTBLCA CPAa3y K HECKO/IbKMM KaTeropmam. Hanpumep, Moioas Mama
MOXET OJJHOBPEMEHHO NHTEPECOBATLCA KPACOTOM, KYJIMHAPMEN 1N yXOA40M 33 pebeHKoM, a BAoba-
BOK eLlle 1 MPMUCMATPMBATL NPeaoXeHNs No nnoteke. Nonas B 04HY 13 KAaTeropuii, Nosib30BaTe/lb
He OCTaeTca B Hel BeYHo. VIHbopMaLma NoCTOAHHO OOHOBAAETCA, M eC/IN B MOC/1e4yioLLLEM Nepuo-

Je 4yeioBeK He NMHTepecyeTCA TeMaTVIKOVI, OH NCKKOYaeTCA N3 KaTeropmm.

Bbl ye B BOCTOPre 0T 3TOro TapreTuHra? Toraa caMmoe BpemMs 7006aBUTb IOXKKY Aerta. K coxasneHuto,

CaMunx KaTeI'ODl/IPI NHTEPEeCOB NMNoKa He TaK MHOTO N OHW AOBOJIbHO LLNPOKNe.

¥ WHTepeckl

KaTeropum wHtepecos: |Ei:- GepUTE KATErTODHMKD MHTEPECOE

e T

CoofwecTea: | PasenedeHuWA
Penurua
= Cnopt
CTpaxoBaHue
ObpazoeaHue: TeneauneHue
Tosapbl U yonyru

YeneueHuA W xobbu

HNonxHocTy: | PHHAHCDI -

Hanpumep, Bbl 3aHMMAETECb SKMMMPOBKOM AN cHoybopaa. bamxaniwaa K BaM Kateropms —
«CnopT». Ho ctofa BXoAAT BCe, KTO Kak-IMbo CBSA3aH CO CNOPTOM: OT ¢paHaToB GyTdoIa 10 nobute-

nen 6anbHbIX TaHLEB. B TakoM ciiydae pekoMeHayemM NCnosib30BaTh TAPreTUHT Mo CO0OLLeCcTBaM.

TapreTuHr no COOGI.I.I,ECTBaM. BKoHTaKkTe Bbl MOXeTe TapreTMpoBaTbCA Ha TeMaTnyeckme Co0b-

wecTsa (HanpvmMep, 06 3KCTPEMAJIbHOM CNOPTE), PYMMbl KOHKYPEHTOB, M3BECTHbIX BPeHA0B-MPO-

7 Ec/M Ha canTe cTonT BMOXET nan nnkcenb BKoHTakTe.
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o guté

n3BoanTenen, nopTasibl MeCT (TaKI/IX, KaK rOpHOJIbIXXKHbIE 683b|). ObbaBeHUs 6y,£l,yT MOKa3blBATbCA

TOJ/1IbKO Y4aCTHNKAM 3TUX COO6LL|,€CTB.

I'{aTerUpL.m WHTEDECOB! CblDepMTe KaTEropyo HHTEPECOB

Coobuectea: = ACTIVE SPORT Mpokat Jbix n CHoyGopos Ho.
CHOYBOP/, | SNOWBOARD
CépduHr, cHoyBopa, ropHbIE NbIKM, K3MIb
CHOYBOP[ (SNOWBOARD) — CTWNb XXU3HW
SNOWBOARDS (cHoybopa)
CHoyGopAMCTbI M NbIRKHUKK MOCKBbI
SNOWBOARD HOMIES (CHoy6opp coobuiectao)
SNOWBOARD FOR LIFE — CHOYBOP[, YPHAR
100% CMNOPTA - eenocunegsb!/nbixu/cHoyGopgs!

TapreTuHr no coobulecTBam — OAMH U3 CaMbIX TOYHbIX. HO cieanTe, 4Tobbl TpynMbl, KOTOPbLIE Bbl

BbI6VIDaeTe, ObIIN KAYECTBEHHBIMW N XKNBbIMMN. 3ananTe B 3Tn COO6LL|,eCTBa 1M NOCMOTpNTE, MHOTO

N «cobavek» cpean aBaTapoK y4aCTHMKOB, dKTMBHA J1 ayanTOPpKA NJIM HePaaMBble XO3A€Ba MNpo-

CTO HArHaM NJaTHbIX noanncymkos. OueHunTe, MoJepunpyeTca nn COO6LLI,eCTBO nJn AaBHO yMepJio

BMeCTe C 3anHTePeCOBAHHOCTbIO no/b30BaTenen.

Q0

MpuHa XnXXHAKOBA, TPapuK-MeHenXep:

—y‘H/ITbIBal;ITe, 4YTO ayaAnNTOPMA B paMKax OAHOIO TaprethnHra rno nHrtepe-

CaM CKNaabiBaeTca. Ecv Bbl BbibepeTe ABe KaTeropmnu MHTEPecoB (Mam
[1Ba COODLLECTBA), peK/IaMa MOKAXeTCa TEM MOJIb30BaTEIAM, KOTOpbIe
OTHOCATCA XOTA Bbl K OJHON M3 HNX (MM COCTOAT XOTA Obl B OAHOM 13
yKa3aHHbIX cooblecTs). MoTomy BbibMpaTb 6osee oAHOM KaTeropmm
MHTEPEeCOB HET CMbIC/A.

B pamkax ABYyX TapreTMHros Mo nHTepecam bepeTca nepeceyeHme ayam-
TopuKn. ECi Bbl BbibepeTe M KAaTeropuio MHTEPeCcoB, M CoobLLecTBa,
0bbABEHME MOKAXETCA TOJIbKO TEM, KTO OAHOBPEMEHHO OTHOCKTCA
K KaTerop1mn n coctonTt B coobllecTse. B 3ToM ciydae cieamTe 3a Tem,
4TOObI OXBAT MNOYYMBLLENCA ayaAUTOPMM Bbia XOTA Obl B HECKO/IBKO Thl-
CAY YyenoBek. MHave Balle obbasaeHve ByaeT paboTaTb 0O4EHb MeaeH-
HO WM NMPOCTO He byAeT TPAHC/IMPOBATLCA 13-33 C/INLIKOM MaJIOrO OX-

BaTa.
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4. MpUNOXKEHUA U CanThbI

Bbl KOraa-H1Mbyab perncTpnpoBasiMcCb Ha CTOPOHHEM canTe Yyepes BKoHTakTe? Ecnn A4a, To 3TO 03Ha-
YaeT, YTO Ha canTe ycTaHoBAeH BnaXXeT BKoHTakTe. ICno/ib3ya ero, Mbl MOXeM AOrOHATb B COLICETH

ayaAMUTOPUIO, KOTOPAasa paHee 3axoam/1a Ha CanT.

HFEMJ'IDN(E"I-'HH W CalTbl EBeqMTe Ha3BaHKWe NMPUNOKEHWUA MK caiTa

2a MCKNHoOYeHWEM: EeegWTe Ha3BaHKE NpHUNOHeHWA KK cadTa

K nprmepy, eciny BaC HeO0bLLIOW LOY-PYM MOAHOM OAEXdbl, Bbl MOXETE NMPUBJIEKATb PEKAMOM

Tex, KTO HeZlaBHO Dbl Ha CalTe KPYMHOro KOHKYPEHTA.

AyamTopus 6y,£l,eT CO6I/IDaTbCF| He6OJ'IbLIJaF|, HO pefieBaHTHaA. ECv pelimnTe BOCNO/Ib30BaTbCA 3TOM

HACTPOWKOM, Y4MTbIBANTE B OOBABIEHNN, YTO €70 YBUAAT KJANEHTbl KOHKYPEHTOB.
6. MyTeweCTBEHHUKH

OTAe/bHO CTONT CKAa3aTb NPO MaJIeHbKYIO HACTPOWNKY MO/ Ha3BaHWeEM «[lyTellecTBEHHMUKNY, KOTO-
pPada ecTb ToJ1bko BKoHTakTe. B 3Ty KaTeropuio nosib3oBaTe el nonanatoT Te, KTO peryaspHo Bbles-
KaeT 3a pybex M BbIXOAUT OTTYAA B COLICETb. DTO MOTYT ObITb KaK TYPUCTbI, TaK 1 Je/10Bble 0K

B KOMaHANPOBKax.

¥ WHTepechbl
|-""|-|'-'E;}EE bl, coobulecTea NpUNoXeHWA

KaTeropuu mutepecoe: Bribepute kaTeropuio MHTEpECOR
CoobwecTea: BEeeouTe HasBaHwe coobllecTEa

33 MCKNHOYEHHEM: EeenuTe HasBaHuwe coobllecTEa

HDHHDH{EHHH M CanTbl: BEFE',EI,HTE" Ha3BaHWe NPUNoXeHWA MKW CanTa
33 UCKIMHYeHWeM: BEIE',EI,HTE' Has3BaHWe NPUNoHEHWA MKW CanTa
n}'TEUJECTEtEHHHI{H
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MpuHa XMXXHAKOBA, TpadUK-MeHepKep:

— ECTb MHEHME, YTO STOT CErMEHT NMOMOTAET BbIAEINTb M1ATEXECTOCOOHYIO
ayauTopuIo. Mo, pa3 Yesl0BEK YacTo e3AMT 3a pybeX, y Hero IMbo MHOro
JleHer, TMbo NPecTMXKHAA JO/HKHOCTb, YTO HAMEKAET Ha XOPOLLIMI [OCTa-

ToK. O1HAKO 3TO He BCeraa BepHo.

CornacHo BKoHTakTe, nyTewecTBEHHMKN — 3TO MOJ1b30BaTe/M, KOTO-
Pbl€ 33aXOAMAN HA CANT XOTS Obl N3 ABYX Pa3HbIX CTPAH 3a MNOC/IeAHNN
roa. Takoe noBeaeHne COBCEM He FOBOPUT O BbICOKOW MaaTexecnocob-
HOCTW. MHOTVe e34ST B OTNYyCK 3a pybexx napy pa3 B rof. Kpome T0ro,
He YTOYHAeTCA, Kakme 3TO CTpaHbl. CornacuTech, tob1MbIe pyCCKUMM
Typuctamm Typuns, Kunp, boarapusa nnm benapycb Ha Manckme npasa-
HWKN — HEe CaMble IOpOrne HamnpaBAeHNS.
PekoMeHyeM OpUEeHTNPOBATbLCA Ha 3TOT TAPTreTMHI TOJIbKO B ABYX CJ1y-
Yyanx:
e ec/I1 Baw bunsHec 6/IM30K K TEMATMKe NMyTeLecTBMI: NPOoAaXa aBuna-
611eToB, CTPAaXOBaHMe NyTeLleCTBEHHNKOB, 0hOPMJIEHME B3 U T. 4.
* eC/1M Bbl BCE-TaKM PeLLMIN BblAeIUTb 0becneyeHHyo ayanTopuio 1
NpUMeHsieTe [OMOJIHUTE/IbHbIe TApreTUHrK, BbisBaALMe ee. Ha-
npumep, BbibrpaeTe NPOXMBAOLINX B IJIUTHbIX PANOHAX U XUJbIX
KOMIMJIeKCaX.
Ho, kak npaBu/io, BbiIbop KaTeropum «lyTeLiecTBeHHNKMY CyXKaeT ayan-
TOPWIO 1N YBENNYMBAET PEKOMEHYEMYIO CTaBKY. [103TOMY OpUEHTNPYIA-

TeCb Ha Hee NNLb NpY KparHen HeobXoAMMOCTU.

7. O6pa3zoBaHuMe U A0JIKHOCTb

HauyHem ¢ 06pa3oBaHMsA. Bbl MoXeTe BbiOpaTb onpeaeneHHbin BY3 nam WKoy v rod OKOHYaHMS.

MpuyeM ro OKOH4YaHMA MOXET ObITb HE TOJIbKO TEKYLLMM, HO 1 ByayLIM.

MpeacTaBnM, YTO Ceryac anpesb-Man, ay BaC — MarasuH naaTees Wan Tydesb, Uan Bbl npodeccmo-
HaIbHbIV BM3aXWCT. [peaoXmnTe CBOM TOBapPbl 1 YCAYrM A€BYLLIKAM-BbIMYCKHMLAM TEKYLLEro roaa.
MpryemM Bbl MOXeTe BblOpaTb KaK Balll PErMOH, TaK M HECKOJIbKO KOHKPETHbIX KO HeNoAaneky oT

BaLwlero MectonoanoXxeHnmsa.

Jlpyrasa cutyauma — eHb OTKPbITbIX ABEPEn B KOMMAHUN. MNpUriacmTe BbiMyCKHNKOB 1 CTapLUeKypC-

HWKOB OMnpeesieHHbIX By30B NMOCMOTPETb, KaK K/IACCHO Y Bac paboTaTb.
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¥ ObpasoBaHue v paboTta

YueGHbie 2aBefeHunnA, roabl oby4eHns, LONHHOCTH
OBpazoeaHue: Nwboe
CpegHes

(#) Beiclwee
MIrAMO MU Pocoun
c 2017 lop Bbinycka, No

OonxHOCTH: HauyHWTe BBOAWTH OONMHOCTD

C AOIKHOCTBIO BCE HEMHOTO C/IOXKHEe. MHOIMe ee He YKa3bIBatoT, KTO-TO YXKe YBOJINICA, HO He 13-
MEHNN MHPOPMaLMIO B Mpodue, KTO-TO coBpasl. [o10BMHA AMPEKTOPOB Ha Aene BPad N OKa-
XKeTCA TakoBbIMK. OAHAKO €CTb KaTeropum npodeccii, KOTOPbIM BbIFOAHO YECTHO YKa3biBaTb PO/
3aHATMI: TaK OHW NLLYT KJIMEHTOB. DTO MAaCTePa MAaHNKIOPA, BU3aXXMNCTbl, KOCMETO/IOMM, NMapuKmaxe-
pbl. Tak YTO ec/in Bbl NpeAcTaBsifgeTe bpeH ] cpeacTB NPodeCcCcMOHaIbHOMO YX0Aa 33 JIMLIOM, PEKO-

MeHOyeM MCMNOoJ1Ib30BaTb 3TOT TAPreTuHr.

JonmsHoCTH: |H1.-‘.'—I HHUTE BBOAWTL AOMHHOCTL
KocmeTonor
| KocMeTonor-Bn3ammcT

KocmeTonor-scTeTMcT
I peTapreTuHra:
KocmeTonor KOHCYNbTaHT

8. PeTapreTuHr

PeTapreTuHr No3BO/ISEeT MOKa3biBaTb pekslaMHble 0ObABAEHUA JIIOAAM, KOTOPblE BaM nepeaanu
CBOW KOHTAKTbI (HOMep TesiedOoHa MM SNEKTPOHHbIN aapec) nav nobbiBany Ha Ballem camTe. Tex-

HWNYeCKWN 3TO BbITNAANT TaK:

B &

CRM Mukcenb BsanmopencTeuma Look-a-like
- email agpeca, - NOCeTUTEIN CanTa, C peKsiamon - MacwTabuposaHve
- HOMepa MObBUJIbHbIX, - PETapreTmHr no pe3ysibTaToB 3a cYeT
- ID BKoHTakTe cobbITAM Ha canTe NONCKa NOXOXewn
ayanTopmmn
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A B peK/1aMHOM KaburHeTe Tak:

¥ [ononHuTenbsHble NnapaMeTpbl

AyQWTOPWK peTapreTuira: | [BbifepuTe ayouTOPHIO peTapreTHHra

33 MecAl NoceETHUTENN

3a MCKDYeHHEM: 72213 uenosek

JonycTnm, y Bac cykba focTaBkK. [Tonb3oBaTesIen, KOTOPbIE BOCMOJ1b30BaINCh BALLNMN YCIyra-
MU, Bbl NpurnawaeTe B rpynny. Ytobbl pewnTb npobaemy nam 3a4aTb BOMPOC, STUM JIHOAAM 4acTo
MOPAaJIbHO Jlerye HanmcaTb Bam cooblleHne BKOHTakTe, YeM OCTaBIATb 3asABKY Ha canTe. Man ye-
JIOBEK 3alles1 K BaM Ha CalT, HO HMYEero He Kynu. NpegnoxmnTte eMy cknaky Yepes obbsB/ieHne.

BO3MOXHO, 3TO MOATOJIKHET €ro K MoKyrkKe.

He Tak OaBHO y peTapreTnHra BKoHTakTe noasmaack euwe oaHa GYHKLMA — NMOXOXMe ayamTopumn

(apyroe, OBOJIbHO PacNpoOCTpaHeHHOe Ha3BaHMe meToaa — look-a-like).

Ayoutopumn  [oxowwue ayautopun  [ukcenw

Hazeanue

3a MecAl NoceTHTenu

MN3MeHUTL HaseaHue

PefakTMpoBaTh NPaBMNo

[obaeutb ayouTopuio

MeKNioUnTE ayAMTOpKID

Wecnonozoeanue B 0ObABIEHUAX W KAMIAHWAX
HaiTi noxomyo ayouMTopue

Yoanute

Kak 370 paboTaeT: coumaibHan CeTb aHaIM3MPYET Ballly ayANTOPMIO 1, YCIOBHO roBOPSA, CO34aeT ee
nopTpeT. [lafiee oHa MLLIET NONb30BaTE1eN, KOTOPbIE MOXOXM Ha BaLLMX NOAMMCYMKOB MO Nosee-
HUIO 1 NpeanoYTeHNAM. TP CO34aHMM TaKOro TapreTMHra MOXHO 3aaTb CTENeHb COOTBETCTBMS,

HACKO/IbKO CMJIbHO HOBAs ayANTOPMA A0/IKHA ObITh MOXOXA HA BaLLy.
9. YCTPOMCTBA, onepaLUuoHHble cCUCTeMbl U 6pay3epbl

Ncnonb3ynTe 3T TapreTnHIu, eCin Hy>KHO BbIAENNTb MoJib30BaTeIen onpeaesieHHbIX YCTPONCTB,

HanpVMep ecn Bbl MPOJaeTe akceccyapbl Ana npoaykunn Apple.
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AYAMTOPWM peTapreTuHra: | BblBepuTe ayaMTOPUIO peTapreTkHra

3a ucknoveHwem: | BblbepuTe ayauTOpUio peTapreTuHra
YcTpoitcta: | BblbepuTe yCTpoicTBO

Bce cMapThoHbl
OnepaLunoHHble CUCTEMDI:

Bce nnaHweThl

WNHTepHeT-6pay3epbi:
Bce Mo6unbHble TenedoHbl

Android (6r0fKeTHble)

Android (cpegHas ueHa)

CrocoB onnaTel:  Apdroid (Bbicokas UeHa)

iPhone X

PeknamHble niowaaku: = iPhone 8

EcTb elle oAMH Nandxak: eciv Bam HYXXKHa naaTtexecrnocobHas ayamtopus, nonpobynTe BbIOPaThb
nosb3zosatenen Mac OC. [lopornmm cMapTdOHOM CEroAHSA HNMKOTO HE YANBKLLbL, @ BOT KOMIMbIOTEP

NNV HOyTOYK oT Apple No3BoaNT cebe He KaxXabin.

Ba>kHO MOHMMATb: eC/n Bbl BbiOMpaeTe 0A4HY M3 YK333aHHbIX HACTPOEK, 3TO He 3HAYMT, YTO BaLL3 pe-
Knama byaeT nokasblBaTbCA TOSIbKO Ha iPhone nnm Tobko Ha Android. B aHHble KaTeropmm nona-
L30T NOJ/Ib30BAaTE M, KOTOPbIE 3@ NoC/IeAHMe ABe Heaenn 3axoanan BKOHTakTe C yCTpONCTB B Tap-
reTnHre. To eCTb peksaMa Ballnx 4exsioB A5 iPhone MoxeT noka3aTbca v Ha naaHLeTe Ha Android,

Ho Bf1agenbLy iPhone.

4.1.3. CnocoGbl onnarbl pexnambl BKontaxre

Nlns onnatbl obbaneHn BKoHTakTe npeasaraeT BblOpaTb OA4HY M3 [ABYX CTPATErnin: 3a KJNKM
(CPC — cost-per-click) 1 3a nokasbl (CPM — cost-per-mille). CooTBETCTBEHHO, B MEPBOM CJ1y4ae Mbl
Na1aTM TOJIbKO TOTAA, KOrAa Yesl0BeK K/MKAeT Mo HalleMy 06baBIeHIo, BO BTOPOM — OrJ1avymBa-

eM kaxayto 1000 noka3os.

HacTpoiika ueHb! W pacnonoMeHns
Cnoco6 onnater (#) Onnata 3a nepexofs

OnnaTa 3a NnoKasbl
Pexnamuble nnowapnkk: | Tonbko BKoxTakTe

CtommocTb nepexcaa: | 13.50 pyona
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HekoTopble $popMaTbl peKIaMHbIX 3aNncen — ¢ BUAE0, ONPOCOM UV MPOABMXKEHME NOCTa N3 pyn-
Mbl — MNOAAEPXKNBAIOT TOJIbKO popmMaT CPM. OHAKO 419 OCTasIbHbIX €CTb BbIOOP. YTO HY>XKHO 3HATb

0 Kaxaom ¢popmate onnathl?

ObbaBseHns ¢ oniaton 338 CPC 1 CPM y4acTBYIOT B OHOM aYKLIMOHE M COPEBHYIOTCA HA PaBHbIX.
Kak Tak nosyyaerca? [Ins Kaxzaoro obbvasfeHUs C onaaTon 3a KKK cuctema onpeaenset eCPM
(3 deKTUBHYIO LEHY 33 ThbicAdy Noka3os). M yxxe eCPM cpaBHnBaeTca ¢ CPM apyrix obbsasieHuin

B ayKL|MOHE.

O6bsABNEHNS COPEBHYKOTCA H3 OCHOBAHMM CTOMMOCTM, KOTOPYIO Bbl BbICTABJIAETE, 1 CNPOCA Ha BaLLy
aYANTOPUIO B AAHHbIN MOMEHT. VIHTEpeCHbIN GakT: eCc/iv Bbl BbiOMpaeTe oniaTy 3a NoKasbl, Kavye-
CTBO BaLLEro 06bABNEHNA HMKAK HE BANSET Ha Pe3y/bTaTbl ayKLMOHA. A €Can 33 KJIMKK, TO B UTPY
BkAtovaeTca CTR (nokazatenb KAnkabenbHocTn). MoaydaeTca, YTo Npy NPOYMX PaBHbIX YCIOBUSAX
B aykLnoHe nobeant bosee npmuBnekatesibHoe Ans ayantopun (knvkabensHoe) obbvasneHme. OT-
Cto[la NPaBMI0: XOTUTE, YTOObI peK1aMa NPOCTO NMOKA3bIBA/1aCb, HECMOTPSA HI HA YTO, MIATATE 33 NO-

Ka3bl. XOTUTE OM1a4nBaTb TONbKO KAMKIN? ONTruMn3mpynte obbasieHne v nosbiwante CTR. O Tom,

npoaBunratb KOMMaHMIO NJin NMPpOAYKT B KPYMHbIX TEMATUHECKNX nabnvkax. B yem xe pas3nnyna?

HaTuBHbIe MHTErpauum — 310 6peHANPOBaHHbIE NyOINKALMN, KOTOPbIE Mo AM3anHy, nogadye v Te-
MaTMKe NAeanbHO BMMUCLIBAKOTCA B KOHTEHT pek1aMHOoro nabavka. Takme nocTbl Noae3Hbl n MHGop-
MaTVMBHbI, MO3TOMY He BbI3bIBAIOT Y M0OJIb30BaTe1el pa3apaxeHna. KatoyeBoe oTinyme HaTUBHOM
NHTErpaLnm ot ApYrmx BUAOB PeKamMbl B TOM, YTO, €C/IM UCKIOYNTb N3 Hee YyNoMrHaHve bpeHaa

VAN NPOAYKTA, OCTaBLIaAca MHPOPMaLMA He noTepsaeT CBOel LLeHHOCTM 418 NOANNCIYMUKOB.
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,  [yTewecTenA
LBE MMHYTBbI Ha3a[,

3UMHKUe Nedaanu, 3aneyaTnéxHble Ha Kamepy «PhotoWOW 3000L».

[naBa 4. MNpvBnekaem ayanTopuio B COOBLLECTBO: PeK/1aMHble BO3MOXHOCTM BKoHTakTe

mIyule

B yeM natoCkl TakMX pa3MeLleHnin? HaTMBHbIM MHTErpaumnsam He Hy>KHa OTMEeTKa «PeKaama», 1 OHU

[13at0T 6ONbLLIOM MPOCTOP AN1A KpeaTnsa. ECTb Tpy HOBbIX $GOpPMaTa, C MOMOLLBI KOTOPbIX MOXHO

BCTPOWNTb OpeHa Ha CTpaHMLYy coobLLecTBa: 00/105KKa, KOHKYPC 1 B1Ae0. CO BCEMN NMPeaIoXKEHNAMMN

BKouTakTe ona 6usHeca > HaTWBHble MHTErpauuu

MoWck cooblecTsa

Coo6LecTso TemaTHka
@ KuHomanua | HoBuHKK KuHo 2017 KoMnb:oTeps! it
WHTERHET
- - i
= Cueics gocnés D PasznedueHnA
@ Kopnopauws 3na MepcoHbl
#9  Science|Hayka OSpasoBaHne
@ Vine Video PassneuscHiA
.} ThyMqIuKHe CTHXKM BENWKMK NO3TOS | JIMTEPaTY... PasanedeHuA
9 My3bika KyneTypa,
MCKYCCTEO
o Hayka 1 TexHuka Hayka u
TEXHONArMK
’ WMoes gusaiiHa WHTepbepa T1ord, pesoHT
(%) BoT Makcum MepcoHbl

MognucyuKm

10972382

10423322

7483 430

5392862

5248 542

5172129

4868258

4845205

4577695

4371480
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70903 / 360000

OGnomKa

25000

20000

14950

5000

10000

10000
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10000

5720

6000

Leitctena

MapaMeTpbl COPTHROSKY

3anucb

12000

8000

9950

8900

5500

5000

3500

15000

10 500

5000

KoHKypc

15000

99 500

8900

53500

25000

20000

50000
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12 000
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7000

5500

3500

3500

10500
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Hecko/1bko 0COBEeHHOCTEN KaTasiora CoobLLECTB, O KOTOPbIX HYXHO 3HaTb:

T

o |gute

1. LleHbl yka3aHbl 3@ $aKT pa3mMeLleHns KpeaTrBa, @ 3HAUYNT, Bbl MOKYMaeTe JILLb OXBAT COObLLeCT-

Ba. [In3alH 1 NpoAakLLIH B OONbLINHCTBE C/1y4aeB NpUAETCA OnaadnBaTh 4OMNOJIHUTENbHO (3TOT

MOMEHT 0OCYXXJaeTca C KaXAblM COOOLECTBOM MHANBWAYAIbHO). MITOroBasi CTOMMOCTb pek-

JIAMHOW KaMnaHum ByaeT 3aBNCeTb OT NPUAYMAHHbIX BAMUW KPEaTNBOB.

CBA3bIBATLCA C 3AMMHUCTPATOPAMM FPYMIM HY>KHO Yepe3 JInUYHble CO0bLIeHMS. VIX KOHTAKTbI Bbl

HangeTe B KapTOYKax COOOLLEeCTB.

BKouTakTe gna GuaHeca HaTueHblie MHTErpaUMK

KuHomanusa | HoBUHKM KuHo 2017
10972 382 yuacTHMKE
OxBar coodllecTsa; 266879 / 320000

- Bonsiwe 70% ayauTopuu cTapue 21 roga’ - Boicokas NOANBHOCTL ayauTopuuy - CAoenailTe CEoM
ponux BUPYCHBIM! - KpyToit CPM 1 BbICOKaR KOHBEPCHA

DopMaThbi pasMeLLLEHNUA

dopmar CTOMMOCTb LnuTensHoCTb
OBnomKa cootLecTea 25000 py6. 1 oeHp
3anMCh Ha CTexe 12 000 py6. 1 oeHp
MNpoBegesMe KOHKYPCa 15 000 py6. 1pas

Fa3mewsqne sugeo 12 000 py6. 1pas

OTEETCTEEHHOE NWLO

Onua MenbHuk
. 3aX0AMNa Yac Ha3an
Hanwucatb coobwenune

DeicTema

C O[IHOW CTOPOHbI, 3TO YC/IOXKHAET KOMMYHKMKALMIO, 10063B1Aa B Hee HoJiblle YenoBevYeckoro gpak-

Topa. C apyron — fgaet 60/1bLY0 M’MOKOCTb, BO3MOXHOCTb J0r0BapmnBaThCs, 06CYKAaTb KpeaTnBbl,

4yTObbI CO3/aBATb AENCTBNTE/IbHO MHTEPECHbIN KOHTEHT. [1pn 3TOM BaXKHO cob1t04aTb YC/I0BUS Ha-

TMBHOCTM, O KOTOPbIX MOXXHO MOYMTATb TYT.
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[naBa 4. MNp1BaeKaemM ayanTopumio B COODBLLECTBO: peKIaMHbIe BO3MOXHOCTM BKoHTakTe

MockoNbKY MeX Ay HaTUBHOW NybnKaumen n NpAaMon peksiamon cylecTByeT TOHKasA

rpaHb, BKoHTakTe pekoMeHayeT nepes pasmeLLeHnem yTouHATb Y NoAaepXKH,

CYMTaeTCA JIM MaTepuasn NHTerpaumen.

T

o guté

Bce, 4To He MoAX0oANT NOJ KPUTEPUM HATUBHOWN MHTErpaLMmn, OyAeT CYNTATbCA OTKPbITOM PEeKJIAMON.

Ee MOXHO pa3meLLaTb B rpynnax Yepes mMapkeT-naatdopmy.

MapKeT-nnaTdmpma — 3TO HOBAA CCTema AJiAa 6bICTDOFO pasmMelleHnAa pekiamMbl B COO6LL|,€CTBaX,

KOTOPas NpuLLIa Ha cMeHy bupxe BKoHTakTe.

TapreTumr BriGop nnowankn

MapkeT-nnatgopma

Bropxer TemaTuka OxesHon oxear, o7 YuacTHuKoB, OT
Anekceil Mepkynumos 10000 - Buibepute Tematuky |
PervoH Bribepure TeMaTHKy BoapacT OXBaT 3aNHCH, OT
3anucu Buifepute cTpaHy AsTofMOTO BufepuTte Bospact
0630p aanBoK AKTHBHBIA OTABIX
- [nana3soH BPeMeHH pasMelleHHA
= BesonacHocTs
3KCNOPT CTATUCTHKK 26 [exabps 2017 27 Nexabps 2017 - 15 : 48
3 Buanec
Hactpoiikn
CoobuiecTeo Lun3aik u rpaduka Oxsat CTOMMOCTh
Cnpasxa P Bynbraphsie fos u cenn 17000 /220000 590 py6
Mpasuna I'r' Buanec floMawHue XMBOTHBIE Yenoeex
{lomoige B Nouemy? Mosbiwaem 1Q L 1800000 37000/380000 1032 py6.
.l..'q,' O6WecTeD, rYMaHnTapHbie Haykn Y4acTHUKOB 4enosex
[Vl Mymckue cnaboctn L 180000 5800/8400 147 py6
Ci opT Y4YacTHUKOB “enosex
SCARLET L 97000 6200 /23000 147 py6.
KynbTypa W MCKYCCTBO Y4acTHUKOB “enoBexk

PaboTaeT mapkeT-niathopma Tak:

1.

ol

Co3paeTe pekJIaMHYIo 3aMncb 1 OTNPaB/SeTe ee Ha MOJepPaLnio.

YKa3biBaeTe OI04XEeT 1 Nepro pasmelleHuns.

NeicTaun

HckniounTs

WexniounTe

HexniounTe

Wexniounts

N3yyaeTe cnmcok NnogobpaHHbIX N1aTHOPMON COODLLIECTB M MCK/KOYaeTe HenoaxoasLme.

MoATBepXAaeTe pa3melleHne.

3aABKM OTMNPABAAOTCA B 04epeb Ha NyHAnKaLmio B COOOLLECTBA M3 CMcKa 1 ByayT NPUHATbI UMK

aBTOMaTNYeCKn. MapkeT-naaTtdpopma nogoMpaeT Te N3 HUX, B KOTOPbIX eCTb CBOHOAHbIE peK/1am-

Hble C/10Tbl B YKa3aHHOM BPpeMEHHOM Anana3oHe. PazmelleHHana 3anmncb nosyyunT MakCcMym OXBa-

Ta 33 YKa3aHHbIN OroaxeT. A ¢ 2018 roaa cTaHeT AOCTyneH BbiIbop cTpaTernn «6obliie Nepexonosy.
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MapkeT-nnatpopma ycTynaeT npoiision 6upxe no rubKocTr HacTpoek. Tenepb Yepes
peKJIaMHbIN KabnHeT Hesb3a NoAobpaTh KOHKPETHbIe coobLLecTBa: cMcTemMa
onpeaenaeT X aBTOMATMYECKM Mo 334aHHbIM MapaMeTpam, 1 BCe, YTO MOXHO
caenatb, — 3TO CKOPPEKTUPOBATb CMINCOK, YAAIMB rPynrbl, KOTOPbIE HE MOAXOAAT.
Mo3ToMy, eC/iv BaM BaXKHO, B KakMX MMEHHO coobLiiecTBax NoABMTCA Ballla peksama,
NpUAETCA N0/Ib30BaTbCA CTOPOHHNUMM CEpBMCAaMM MW JOTOBApMBaTHCA

C aAMWHNCTPATOPAMM FPYMM HaMNpPAMYIO.

BepHemca K pek1aMHbIM 3aMncam B COO6LL|,€CTBaXI OHW MOTVYT BbIMJIAOeTb MO-pa3HOMY.
1. Kak penocT: oaHo coobLecTso pasmMellaeT Ha CBOEWN CTpaHuue noct Apyroro, Kak pekomMmeHaa-
LMHO.
2. Kak nocT: aBTOpCTBO AKO6blI NPpUNHaANEXNT COO6LL|,eCTBy, B KOTOPOM Bbl pasMellaeTecb, HO 13-

3d NOMETKKN O peKiaMe MNMoJ1b30BaTe/lb BCE€ PABHO NMOHMMAET, YTO MOCT MNMPOorJia4yeH.

YeM oT/IMYAIOTCA 3TU A,Ba BUAA NOCEBOB?

1. Lenamn, KOTOpble 3aKPbIBAOT 3TU pa3MeLLeHNs:

Penoct Peknama B coobLiectBe

Tpaduk Ha canT/nnapbl Tpaduk Ha canT/nuabl
Tpaduk B coobLLecTBo Tpadumk B coobLLecTBO

BoBneyeHHOCTb CO0bLLECTBA

2. HeobxoamMMOoCTbio HaMYMA akTUBHOIO COODLLIECTBA: €C/1M Y BAC €ro HeT, 0CTyneH TObKO BTO-
PO BapMaHT.

3. HeobxoammocTbio AobaBieHMa B NocT npr3biBa K dencteuto (call to action): ecan ¢ nomoLLbio
MoCeBa HYXHO 3aKPbITb Lenn «TpaduK Ha CanT/nnapl» 1 «Tpaduk B coobLLECTBO», Mbl 06A3a-
TeNIbHO [0JIKHbI HAaNPAMYO CKa3aTb MOJIb30BATE/HO, YTO OT HEro XoTnMm. Kak B NprBeaeHHbIX

npumepax:

*  eCn XOTnM, 4TOObI MOJIb30BATE/b nepewen K HaMm B COO6LL|,eCTBO, AdaemM rnmnepccbiJiky
c onncaHmem Toro, 41o OH Tam yBMnANT, NI NMPOCTO MOTNBMPYEM TEKCTOM Cl)ODMaTa «[e-

pexognTe K HaM B coobuiectso u y3HaVITe 60)'IbLLIe>>;
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CoBeToB Ha 3Ty TEMY.
Y3HaTb CNOCOObI MOXHO B UCTOUYHMKE...

e eCin XOTNM, 4TOObI NO/IL30BATESIb nepewesn Ha CanT n Ky, Aaem CCblJIKN 11 TOBOPUM,

YTO OT Hero TpebyeTcs.

MocmoTpeTb noapobHee 1 3aKasaTb:

CrenedoHa: https://vk.cc/7a0E3L

C komnbloTepa: https://vk.cc/7a0EnU

LieHa 1990 py®6. (6e3 npegonnatol, onnaTa Ha noyte)

EC/IM C NOMOLLbIO MOCEBA HYXKHO MOBbICNTbL BOB/IEYEHHOCTb, JOCTATOYHO BbIOpaTh Hanbo-
Jlee MHTepecHble NybarKaLMm 1N pesieBaHTHbIe MO TeMaTNKe COOOLWEeCTBa, rae naaHupy-
eTca pa3mellleHne. BblbrpaTb NOCTbI XKeslaTesIbHO 0OBbEKTMBHO, MPeABapUTEIbHO MOCMO-
TPeB, KakMe 13 H1MX Habunpann B coobllecTBe Hanbonbllee KONMYeCcTBO peakLni (1ankos,

pPenocToB) 6e3 JONO/HUTE/IbHOTO NPUBAEYEHMUS.

Ingate
21 HoaB 11:30

e

nglie

MopnucbiBasacb Ha Te WNM WHble COO6LEeCTBa, MNONb30BATeNM OXUAALT YBUAETb B HUX
ornpegeneHHbll KOHTEHT U OCTaloTCA [AOBOJSIbHbIMW, TOMbKO €C/M MOAyYalT OXupaemoe.
MpocTon npumep: 3Ta KHUra npo BKoHTaKTe, cnegoBaTenibHO, Bbl OXKMAAETe YBUAETb B HEW BCE O
npoasmxeHun BKoHTakTe. ECnv BaM MOHPABUTCA KOHTEHT, BENIMKA BEPOATHOCTb TOrO, YTO Bbl
MOSIOXKNTESIbHO OLIEHWUTE KHUTY, a BO3MOXHO, M MOpeKoMeHayeTe ee Apy3baAM. A 4To ecnu
AHOHCUPOBAB KHUTY Npo BKOHTaKTe, Mbl BAPYT HX C TOrO HN C CEro HaYHeM PacCKasblBaTb B HEN
npo SEO? B nyuwem cnyyae Bbl MPOCTO HUKAK He OoTpearnpyeTte 1 nepectaHeTe Hac YnTaTb. Tak
XKe 1 C pekniamoi B coobLecTBax.

HpaButca 2383 KommeHTMpoBaTtb 236 2528
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[loBbllLEeHMe BOBJIEYEHHOCTM NMPONCXoanT 6J'IaFO,£I,aDFI TOMY, 4TO NEVINY penocTbl, OCTaB-
JIeEHHbI€ MO0J1Ib30BaTEJ/IAMN B COO6LL|,eCTBe, roe Mbl pekaamMmmpyemca, CyMmmMnpyroTca C 0CTaB-
JIEHHbIMW B HALLeEM COO6LL|,€CTB€ M TaM Xe OTPaXartoTcA. Ha KOMMEeHTapmMKM Takasd CXemMa He

PaCnpoCTpaHAeTcA.

[py 3TOM coBCeM He 0683aTesIbHO NPOCKTb NOJIb30BaTe1e NOCTaBWTb Nank. Ecan nocT
MOHPABUTCA NOAMNMUCYNKAM COODLLIECTBA, e OH Pa3MeLLEeH, OHM 1 TaK OLEHAT WKW caena-

0T Penocr.

= GOO.N - Kny6 nobawmx M 3aB0TNMELIX MamM
0 =oowe s R
-\d] £ BYEp4 B - i

Zoos

#goon_UMTATEI

HpaeuTea 172 KoMmeHTHpoBaTE 9

GOON — Kny6 mioGauux v 3a60TNMELIX MaMm

#goon_unTaTsl

\“’ -
“ - ".“_ Hpaeurca 313 KommeHTuposate 32

Tanya Staskevich-lgushkina
Camsiil FNasHsIi My#d=a & AOME] Jame Nana cornaceH ¢ 3Tum]))
oKT B 13:24 OTEETHTL 1

a Mama Goon cTEeTHRa Tanya
Tanya ay ey ey

518 OtsetnTe

ObpaTnTe BHMMaHWe Ha pa3HuMLy B LUMdpax. 1o Hern MOXHO CAenaTb BbIBOJ, YTO M3Ha-
YasibHO NMOCT cobpan B «poAHOM» coobuiectse 141 nank (313 — 172 = 141) n 23 peno-
cTta (32 — 9 = 23), a noces B coobulectse «[eTn B GpoKyce» NpUHEC emy A0MOSHNTEIbHO

172 nanka n 9 penocToB. M B nTore B «pogHOM» cooblectse — 313 NarkoB 1 32 penocTa.

3auemM HY>XHbl noceBbl U HaTUBHbIE MHTerpaLI,MM?

STU MHCTPYMEHTbI B OCHOBHOM PaboTatoT Ha BEPXHMX YPOBHAX BOPOHKM NpoaaxK. OHM MOMOTatoT:

° CI)ODMVIDOBaTb I'IOTDe6HOCTb, KOTOPaA BnociegcrBn MOXeET BbJTNTbCA B IMOUMOHA/IbHYIO MO-

KYMKy. Kak B MpyMepe COo WBENLAPCKUMM POK3aKaMM HUXKE,;
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o lykﬂ.e

s  yAOBNETBOPSATL NOTPEOHOCTL B MHPOPMALMK. Kak B MpUMepe C NpUrIalleHneM Ha BCTpeYy Mac-

TEPOB TaTy HUXE;

-_—

Wonders of the World | NyTewectBus
22 okt B 12:38

e

LBeliuapckuii pioksak SWISSGEA

LUiBeiLapckuii BOBOHENPOHMUL@eMbI piok3ak SWISSGEAR ¢ 3alwimTHbIMK
oTAENEHUSMU.

MocMoTpeTb noapo6Hee 1 3akasaTb:
MokasaTb NOMIHOCTbIO...

LIBEMLLAPCKOE KAYECTBO B [LEETANAX
BAWMUEH

- Yachbl B N0gapoK

¢y BALUM BELLY BYAYT SALMLLEHBI
~ OTH

£y KAX[AS BAWA BEWL

> BMECTUMOCTB PIOK3AKA
> Mo}

Peknama B coobuectse «Wonders of the World | MyTewectBus»

Hpasutecs 1 KoMmeHTUpoBaTh 5.2K

Tbicsiya yepTeit, kakasi TaTympoBka!
Byepa B 16:00

Taty MopT. BecTpeya c Tattoo Pharma.
25 Hos 2017 B 15:50

B nepBblit eHb 3UMbI B YIOTHOM MarasuHe TaTy lMopT Ha PbineeBa coctoutcs
BCTpeuYa C HalwunmMmu napTHepamu u3 Tattoo Pharma.

9710 nepBas koMnaHus B Poccuu, koTopas Havyana genatb npodeccroHanbHbie
CpeacTsa AN rurneHbl, yxona v 3aXXuB/ieHUs TaTyupoBOK.

3a Heckonbko neT Cyu,ecTBOBaHUsS, KOMMNaHus 3apaboTana 6e3yKopusHeHHyIo
penyTauuio 1 Nto6oBb TaTyMPOBaHHbIX FPaxaaH He TObKO Hawle# cTpaHbl.
MokasaTb NONHOCTbLIO...

TATY {, TOPT

. OEKABPSH

| ASTHULA

C TATTOO PHARMA

CaHkT-leTepbypr, ya.Pbineesa 20

3¢ deKTUBHDIN yxon 1 GbICTpoe 3aXKMBJIEHUE.
| tattooport.ru

Peknama B coo6uiecTBe «Thics4a YepTeil, kakas TaTympoBkal»

Hpasutcsa 12 KommeHTUpoBaTb 2 43K

° d)ODMl/IDOBaTb CMNOHTAHHYKO Yy3HAaBAEMOCTb 6D€H,£I,a. Kak B npumepe c LUMTATON B AETCKOM CO-

O6LL|,€CTB€. 30eCb MOXHO MPMBECTM aHAIOTUIO C NMUNOXKEBOW DeKﬂaMOVI Ha TB: nosib30BaTe b

nosiyyvaeT 3MOLMOHANbHbIN OTKINK OT pek/jiaMbl, B HaWeM cJjiydae — acCcounmpyeT UnMTaTy C CO-

601, He3amMeTHO A1 ceba CYMTLIBAA LiBETOBYIO raMMy 1 1oroTun bpexda. NoTom, npuas B Ma-

ra3nH nyenaeB 3HAKOMbI€e LIBET4, JTOTOTWIM, OH MOXeT He MOMHWNTb CaMOro nocta, HO BCNMOMHNT

NONOXNTEIbHbIE 3MOLNKN, NCMbITaHHbIE NM. M 3TN 3MOLNK, B CBOKO OYepe/b, MOTYT NMOBJINATb

Ha BbIOOp NpoAayKTa.
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Kak npaBuabHO Bbl6paTb coobLLeCcTBa A9 peKJiaMbi?

Camoe BaxxHOe — HanTK CoobLWEeCTBa, B KOTOPbIX B HAMOObLUEN KOHLUEHTPALMM MOXET NPUCYT-
CTBOBATb BALLIA LIe/1€Bas ayAMTOPMSA, NMPY 3TOM OHW A0/IXKHbI MAKCMMAaIbHO KOPPEeIMpOBaTh C BaMu

no Tematumke. Ha 3ToM 3Tane MHorme genatT OLINOKM.

Mapusa BopucoBa, ctapwuni ctpater ORM:

XEHNeM KOTUKOB Ha Lundepbnare:

B s

A Bel s=zeTe, uTo uacel Bagira - 370 HECTORILER HEKOAKE ANR NobnTen Ry Kowex?

MNopapok o Maraansa - ckmgxa 40%! Akywa Tonsko 2 gHA. JocTtaexa no Pocowe,
onnata mpw nonyueHnl. FapasTua 1 rog.

Jawkamn ceiuac: http:i/vk.co/3FUMIv

YCNOBHO BCE Npuandna cobntoeHbl: Be3ae KoTbl. Ho 3To naoxom npu-
Mep pekJlamMbl, Tak Kak byaydm noanmcymkom cooblilecTsa, A rotosa no-
JIy4aTb OT HNX CMELLIHbIE TMKM C KOTUKAMM, COBETbI MO YXOAY, MUTAHNIO
1 BCEMY, YTO MOXET ObITb CBA33aHO C MMTOMLEM. A BOT K PEKJIaMe 4YacoB
(NycTb AaXe C KOTMKaMK) A COBEPLUEHHO He TOTOBA: OHA CMOTPUTCS Yy-
KEePO/IHO B KOHTEKCTE TEMATMYEeCKOro coobLecTBa.

N TYyT Xe Noxoxur npumep. Bctynas B cO0bLECcTBO, NOCBALLIEHHOE pe-
MOHTY, A BMOJIHE FOTOBA BCTPETUTb TaM PEKJIaMy HEeABUXMMOCTH, Kepa-
MNYECKOW NANTKK, Mebenn, nnoTekn 1 T. n. Bce 310 obbegHeHo oqHON

TEMATNKOMW, 3 3HAYMT, ByJeT penieBaHTHO ayauToOpUA.

Mpw BbibOpe coobLecTB A58 NoCeBa peksiamMbl 0OpalllainTe BHUMAHME HA 1MX MOKA3aTeslM OXBaTa.
OHW Jat0T MOHMMAaHKeE TOro, CKOJIbKO M0J1b30BaTe el ¢ HanbobLLEN BEPOATHOCTHIO MOTYT YBUAETb
BaLLV NOCTbI, B OT/INYME OT NOKa3aTea KoAM4ecTBa y4acTHUKOB, KOTOPbIN B YC10BNAX CYLLLECTBOBA-

HWA yMHOPI JIeHTbI MPaKTN4YeCKN HN4yero He 3Ha4YnT.
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4.3. Yro Takoe odhepnas pexnama n novemy ee He Hajo BoATbes

B peknaMHoM KabunHeTe BKoHTakTe odpdepHaa peksiama TanHCTBEHHO HA3bIBAETCA PEKIAMHbIMM
akumamn. Ho npexae yem pa3obpatbCs, YTO 3TO TAKOE 1 KaK ee NMPUMEHATb, laBaliTe Ccpasy onpe-

AEeNNMCA C TEPMUHOJIOTMEN.

MpoueHToB 80 KJMEHTOB, C KOTOPbIMM Mbl CTa/IKMBAEMCS B eXeAHEeBHOW paboTe, CYMTAIOT, YTO
60Tbl M 0ddepbl— OAHO M TO Xe. Ho 3T0 coBeplLleHHO He Tak! YToObl MOHATb Pa3HMLY MeXYy HUMMK

1 ybepeybcs OT yCTapeBLNX CTePEOoTUNOB, PACCMOTPUM 3TN NMOHATUA NoApobHee.

BoT — 3TO NporpaMMma, KOTopasa AEeUCTBYeT NOo 3aJI0)KEHHOMY B Hee aaroputmMmy. Hanpumep,
NpoCTaBAseT Nalkm Nog nocieAHNM NOCTOM Ha CTPAHMLIAX ThbICAYM MOJSIb30BaTENIEN MYXXCKOrO NoJia
13 MocKkBbl B BO3pacTe oT 18 f0 20 neT nan exegHeBHO OCYLLEeCTBAAET COTHIO MOAMMCOK Ha COo-
obLlecTBo KomnaHmn «Pora n Konblta». ObbIYHO AN 3TUX AENCTBUM aITOPUTM MCNONb3yeT 6a3sy
dEenKoBbIX CTPaHM4YeK (aBATapoOB), KOTOPbIE CO3A3I0T WMJIIH03MI0 AaKTUBHOCTI B coobllecTBe. Takmx

«M0J1Ib30BaTE/IEM» TAKXKE HA3bIBAOT HOTAMM.

CTOYKM 3peHMs OOCTVXKEHNA uenemn H60Tbl He AatoT abCONIOTHO HMKAKOM LUEeHHOCTWN, KbOMe KPaChBbIX
LI,I/ICI)D B cTaTncTMKe. K TOMY Xe NCMOb30BAdTb X OMNACHO: N3-34d |'|O,£|,O6HbIX MaxmnHaLumm COO6LL|,eCTBO
MOXeT NoaBeprHyTbCA 6J'IOKVIDOBK€. BKoHTakTe oTC/iexmnBaeT nogo3pnTeJibHyrO aKTUBHOCTb M HA-

Ka3blBaeT COO6LL|,€CTBa, ncrnoabsyrwume HevyeCTHble cnocobel NnpoABNXEHWNA.

Mo3ToMy Mbl HacToAaTeIbHO HE peKoMeHayeM 1Crnosib30BaTb 60TOB 419 NPOABUXKEHNA
coobuecTs.

TeM He MeHee YnCeHHble MoKasaTe M coobLLecTBa MOryT BbiTb BaXHbl, 0CODEHHO A5 KPYMHOro
6rn3Heca. bbiBaeT, YTO rosI0BHOM 0PUC, PACMONIOXKEHHbIN rae-HMbyab B [Mo/blue, TpebyeT 0T CBOMX
NpeAcTaBUTENbCTB JOCTVXKEHNA ONpeaeIeHHOro KOIMYecTBa NoAnncYnkKos namn nmagos. Ecam no-
KaJ/lbHble MapKeTO10T 1 MOHMMAIOT, YTO C MOMOLLbIO TaPreTMPOBAHHOM peK1aMbl HUKaK Takux Lndp

JOCTUTHYTb HE MOJIYYNTCA, MOXHO BOCMNOJ1b30BaTbCA oddepamm.

Oddep — 370 peKIAMHbIN MHCTPYMEHT, B KOTOPOM M0OJ1b30BaTe/1b 33 BO3HArpaX JeHune B B1ae ro-

NlocoB BKOHTaKTe oCyLLecTBAAET onpeaesieHHoe AencTene Ana bpeHaa.
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Kak paboTaeT opdepHasa peksama? [o/1b30BaTe b XOUET KYNNTb CTUKEPbI, NOAapKy BKOHTaKTe 1an
NPOCTO YB/IEYEH UTPOW B COLIMAJIbHOM CETU. B 3TOT MOMEHT eMy NOKa3biBaeTcA 0ObABIEHNE, B KOTO-
POM rOBOPUTCA, YTO A1 MEPEXO/1A Ha HOBbIM YPOBEHb MM NOJyYeHa HOHYCA B BaJIIOTE UMPbl eMy
HY>KHO BbINOJIHWUTb OMNpPeAeIeHHOoe LieneBoe AeNcTBNe (TaKMX AeNCTBNIN Ha BbIOOP MOXET 1aBaThCA
HEeCKOJIbKO, KaK B TM3EPHOWN peksame). Hanprmep, BCTYNWTb B COODOLLIECTBO, 3aPerncTpnpoBaThca

Ha canTe U T. N. BoT npmnmep, Kak MOXeT BbI1A4eTb HOLI,O6H8F| aKuma:

‘ OnnaiH-GyTHK 4anA U TH3aHOB

o s [oanuczisaiiTecs U nonyaiiTe 3a 3To Bo3Harpaxetne!

HHETPYRLMA:

1. MepedguTe MO CCBINKE W3 CNEUNPEGNOMEHNA.

2. Betynute B rpynny NEWBY - skcKnio3MBHbIE YaH M TH3aHLI 4NA
YYECTHA B KLMWH.

3. MNocne seTynneHWA Bol nony4wTe 2 ronoca BKokwTakTe.

BoanarpamgeHne NpegocTaENAETCA TONLKO TEM, KTO BCTYMHA B rpynny no
3TOMY CMELHansHOMY NPEANOMEHNH.

MNeanydcTa, He BCTYNAWTE B rPYNNY, 8CNK cogepadne Bam He
WHTepecHo. B cnydyae BbICTPOTO BbIXOAE U3 HEE AOCTYN K CeuWansHLIM

NPEgNoMEHWAM MOKET SbITh OrPaHWYEH.

Mepeiimn B rpyniny COTHPBITE CMCOK BKLMA

Bbl MOXeTe c1eN1aTb YHNKAbHYIO akLMo C 6oee MHTePeCHbIMM NpM3amMin, HeobblYHbIMK YC10BU-
nocse yero meHeaxep byneTt MHAMBMAYAIbHO 0OCYXXAaTb C BaMM BCE HKOAHCbI. BOT HECKO1bKO Npu-

MepOB peasin3aunm cneunaabHbIX peKJiIaMHbIX AKLINW:

YKAXH BKYC

. HA CAMTE
[— M Nony4u

MapTwsoaa
ksyurryal7_10@mail. ru 1
+

JOMBAKCOB

Eoin s s NOGOROTCR 10 4Ry Thet b
I 1l GRET ¢ MBS PO TR
lays}
Tive 7o Chscmeise BOCEATS =i 89 b CadTE, 0 ! -
Q T B OO o Ty Gy ! =

i Correme <4 wpany “mperear-es Gy B o
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Jlns cneumanbHbiX aKLWIA TakXKe AOCTYMHbI LMPOKME HACTPOMKN TapreTmpoBaHua: reorpaduna no
CTpaHaMm (B HEKOTOPbIX CY4aAX AOMYCTUM TAPreTHHI Mo ropoAam), Mo 1 Bo3pacT. MNosiy4aeTca, 4Tto
3TO elle 0AMH CNocob HanTK, BOBJIeYb, 3aMHTEPECOBATL M MOJIYYNTb KOHTAKTbI LIE1€BOI ayAMTOPNN
Balero 6peHaa. CtonMocTb odpdepa 3aBUCKT OT €ro «C/TOXKHOCTN» — NapamMeTpoB TapreThHra u Ko-
JINYeCTBA ros10COB, KOTOPbIE OH MOJy4MT. Hanprmep, B AMana3oHe oT ABYX A0 ABAALAT rO10COB
oanH obonpetca B 11,8 pybnen (c HAC). YTobbl 3anyCTUTb aKLMIO, HYXXHO M1aTUTb Kax oMy odde-

Py HE MeHee [IBYyX roJI0COB.

Ecau Bbl pelnnmr BOCnoib30BaThcad oddPepHON peksiaMor, yYnTbiBanTe, 4To oddepbl — 3TO HA
100 % xos04HbIM CNpoC. B cayyae C TApreTMpoBaHHOW PEKIAMOM MOJ1b30BaTe /b CAMOCTOATETbHO
1 6ECKOPbICTHO NMPUHMMAET peLleHne BCTYNMUTb K BaM B COOOLLLECTBO MM COBEPLUNTb ApYroe Lese-
BOe Jencteune. M genaeT oH 3TO MOTOMY, YTO ero 3aLennaia pekiama. B ciydae ¢ opdpepHom pek-
JIAMOW HECMOTPSA Ha TO, YTO MOJIb30BATE/IM COOTBETCTBYIOT MOPTPETY BalleW LesieBoV ayanTopun,
OHM MOTYT ObITb aDCOIIOTHO HE 3aMHTEPECOBAHbI, BbIMOJIHAA Le/1eBOE AeNCTBME TOJIbKO 15 TOTO,
4TOObI NOJIYYNTb 3aBeTHbIe Hasibl. [103TOMY HE YAMBAANTECH, €C/IN Yepe3 KaKoe-TO BpeMs nocsie

NPUTOKA TAaKOW ayanMTopMmM NocaeayeT ee OTTOK M3 COobLLIecTsa.

Ecnu Bbl roTOBbI K paboTe ¢ X0/104HOM ayanTopuei, oddepHaa pekiaMa BrnosiHe
MOXET MOAONTU. DTOT MHCTPYMEHT XOPOLLIO paboTaeT C KpynHbIMK BpeHaamu,
0cobeHHO B HuLe FMCG, rae HanpAMyo M3mMepuTb 3GpdeKTUBHOCTb paboTbl KaHana
C TOYKM 3peHMA NPOAaXK HEBO3MOXHO.

B cBoewn MPAaKTNKe Mbl CTapaeMCA He NCMOJ1Ib30BATb 3TOT MHCTPYMEHT, T. K. TAPretTMnpoBaHHAA peK/ia-

Ma B ,EI,O)'IFOCDOL-IHOVI nepcnekTmnee BCe paBHO AaeT nquuvnh pe3yJibrarT.

4.4. Kak pa3pabotarb u npoTecTUpoBaTh peKNamHbIe KpeaTuabl

Bbl yAMBUTECH, HO pa3paboTka KpeaTrBa HaYMHAeTCs He C NoAbopa KapTUHKM MM TEKCTa, @ HAMHO-
ro paHblue. 50 % ycnexa Ballen pekiambl — 3TO BePHO BblIOpaHHas Leslb 1 raybokoe NoHMmaHue
ayamtopumn (0 YeM Mbl NoAPOOHO rOBOPW/IM Bbille), ocTasnbHble 50 % — NpaBMIbHblE HACTPOMKMN

N KpeaTus.
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Kaknm foskeH bbiTb KpeaTrs, YTobbl pekniama gocturia buenn? Kaxaoe pekaiaMmHoe obbvasieHne
COCTOUT 13 ABYX 6/10KOB: BN3YasIbHOM YaCTW M TEKCTOBOW. HauMHaTL paboTaTth C 06bABIEHMEM Mbl
PEeKOMEeHyeM MMEHHO C TeKCTa. XoTAa BM3yasn bosiee 3ameTeH, ero 3a4a4a — JnLib NpUBJIeYb BHU-
MaHMe 1 3aCTaBUTb NMOJIb30BATE/IA 03HAKOMUTLCA C BaLLMM NpPeasioXeHnem. Bnsyan c/1oBHO Kpu-
YUT: «IN, Yy MEHA eCTb A9 Tebs YTO-TO MHTEepecHoe, raam ctoaal» A BOT CAMO «MHTEpPeCcHOe» 0J1XK-

HO ObITb 33WKMTO B BAaLLEM TEKCTe.

Kak BbI6paTb NOCbIJ1 peKJIaMHOIro coobLeHus
ECTb HECKOIbKO AENCTBEHHbIX MPaBUII:

1. Ucnonb3ynte Bawun YTI

HaunHaa paboTaTb Hag NOCbIIOM, 331anTe cebe ABa BONpoCa:
1. Tlo4yeMy KJIMEeHT AOIKEH KYMUTb MO TOBap/ycayry?

2. YeM A nyyuue KOHKYPEHTOB?

OTBeTaMM Ha H1X 1 ByayT Bawn YT — YHMKAJIbHbIE TOProBble MpeaoXeHna. VIX MOXeT ObiTb He-
CKOJIbKO WJIX TOJTbKO OAHO, HO KJltodeBoe. YTIT MoXeT ObITb CBA3aHO:

e C0CObEeHHOCTAMM NPOU3BOACTBA: besbeulickull LWOKOIAao, pepmMepCcKoe MOJIOKO;

e reorpaduen nam yaobHbIM PACroNIOXKEHNEM: B NAMU MUHYMAX OM Mempo,

s BbIrogon noTpebutens: kaxxodasa 10-9 noe3o0ka Ha makcu — 6ecnaamHo.

Ingate
19 HoA B 13:59

Pep—y

gl

Kctat, o 6ecnnatHom. B peknamHom MHAOYCTPUM MeEHAETCA MHOFoe, HO He Marua cJioBa
«becnnatHo». Ecin y Bac ecTb YTO-TO, YTO Bbl fenaeTe AJjis KANEHTOB JapoMm, 06A3aTenbHO
pacckaxute 06 SToM:

« becnnatHbIl fecepT npu 3akase ot 500 pybnen.

+ KoHcynbTaums BusaxkmcTta 6ecnnaTtHo npu nokynke kocmetukm Clarins n T. n.

HpaButca 3942 KommeHTnpoBartb 982 2393
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2. PewanTe npobsieMbl noTpeburtenen

PaHee Mbl FOBOPWN O NMOTPEOUTEIbCKOM MHCANTE: NCMOJIb3YNTe ero He TObKO A58 GpOpMMPOBa-
HNSA KOHLeNLMM COODLLEeCTBA, HO 1 B PEKJIAMHbIX KpeaTuBax. CaenanTe Tak, YTobbl Ball NoCbki Obin
OTBETOM Ha NOTPebHOCTb, 60/1b ayanTopnn. MoKaxnTe, YTO Bbl — peasibHoe pelleHre NnpobaemMbi:

«Ybopka ybusaem opazoueHHoe s8pems’? KiuHuHeo8as KoMnaHus yoepemcs 3a sac!»
3. 3apaBanTe BONpocChl

Yenosek no cBoewn npupoge AtobonbiTeH. [o3ToOMy ecnu rae-To eCTb BOMPOC, H3 HEMO HY>XXHO OTBe-
TUTb. 33[1aNTe ayaNTOPMIM BOMPOC, OTBETOM Ha KOTOPbIM ByaeT B3anmoaencTame C 06bsABIEHNEM:
« Cobupaewbcsi Ha BbINYCKHOU? A naamse e Bbibpana?
«  Tbl Mos100as mama? 3axoou 8 Hawly 2pynny!

«  VYane npobosasiu HoBYH NUUYY 8 CbipoB?
4. NMpu3biBanTe K J,eNCTBUIO

He nnsa BCcex Balle 0ObsABIEHNE MOXET 0Ka3aTbCA MOHATHbIM. BybTe NpoLLle: cKaxmnTe ayanTopumm,
YTO Bbl XOTWUTE MNOYYNTL € nomolbio CTA (call to action). 3To MoXeT HbITb KHOMKA MM MPOCTO NpK-
3bIB K A€MCTBUIO. MICMONb3yITe rNarosibl AENCTBUA B MOBEINTENIbHOM HaKJOHEHWW: nepeliou, 380HU,

HMU, 3ape2ucmpupydcs, Kynuwn T. .
5. Y6epuTe nnwiHee

BONbLWNHCTBO pek/laMHbIX GpopmaToB BKOHTaKTE MO3BOMAIOT BMECTUTb NNLLb HEOOMBLIOM TEKCT.
Ho aaxe Tam, rae, Ka3asnochb Obl, MOXHO HAaNMCaTb LIEJbI PACCKa3, COBETYEM COKPALLATh TEKCT A0

napbl NpeasIoXeHNN.

AyaNTOPUM MPOCTO JIEHb YNTATb «MOPTAHKMY». A MOTOMY pekoMeHayem ybrpaTb C/10Ba 13 pekJiam-
HOro TEeKCTa [0 TeX Mop, NOKa He HAYHET TepsaATbCa CMbIC/1. COBET: HAYHNTE YUCTKY C NpuaaraTesb-

HbIX 1 MECTOVMIMEHN.
6. MoMHMUTe: YyeM npolye, TeM Jsyyuie

N3berante TAXENbIX peYeBbIX KOHCTPYKLUMI: AeenpnyacTHbIX M MPUYACTHbIX 0OOPOTOB, CIOXKHbIX
npennoxeHun. PasbnsanTe ANNHHbIE NPEANOXEHMA HA HECKOIbKO KOPOTKMX — M Cpa3y yBuanTe,

HACKOJ1bKO J1ier4ye gada BOCNpUMATLNA CTas1a Ballld MblCJ1b.
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bbisio: BKyCHeleUUQ mopmabl domauwuHe2o npuecomosJieHus, Uu3eomaosJ/ieHHble MOJIbKO U3 HamypdaJibHbIX

uHepeoueHmos!
Cmasno: JomawHue mopmai. HamypasibHbit cocmas. lonpobydme!

YTO NonyumTCcs, ecm NpUMeEHUTb 3TW NPaBWIA K PeKIaMHbIM 06bABNEHNAM? PACCMOTPUM Ha KOH-

KPEeTHOM npuMepe:

Ingate
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Anvca BnageeT CeTblo BeTePUHAPHbIX KNIMHUK «YwwK, nanbl, XBoCT!». [poaHanusnpoBas cBOW
6u3Hec Ha GOHe KOHKYPEHTOB, OHa Bblaenuna cnegytowue YTI:

+ YAO6HOE pacrnonoxKeHre — Hefjaneko oT MeTpo;

+ Npuesg BeTeprHapa Ha fom B TeueHre 30 MuHYT (B Nnpegenax MKALL);

+ HOBelllee eBponelickoe obopynoBaHue.
B utore y Anvcbl nonyumnmcb Takne Nocbinbl ANA peKknambi:

« BemknuHuka egponetickozo yposHs! [Tumomey 6ydem 0ogorieH.

+ BemepuHapHas knuHUKa 6 08yx MUHymax om mempo.

« Ckopas semepuHapHas nomouww! [lpuedem 3a 30 MuHym.

Hpasutca 2341 KommeHTupoBaTtb 230 3442

Kak nopo6paTtb yaauHble U306parkeHusa
Bu3syan ana obbasieHmnsa MoXeT ObiTb Kak COOCTBEHHbIM, TaK 1 3aMMCTBOBAHHbIM.

CobcTBeHHOE M306parkeHne — /1yl 13 BO3MOXHbIX BapnaHTOB. Mcnoib3yiiTe ¢GoTo BaLlen

NPOAYKLIMM NIV OKA3aHHbIX YCAYT (€C/I1M 3TO BO3MOXHO) B BbIrOHbIX PaKypCax.
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XOpOLLO, KOrAa y KOMMaHUN eCTb pekiaMHble n306paxkeHna NpoayKLUnM Nan am3anHepbl ¢ naeanb-
HbIM BKYCOM. HO ecan 3Toro HeT, To He beaa. CaenaTb KapTUHKY spye, obpe3aTtb, 406aBUTb AeTallb

WA NOroTMMN MOMOryT GOTOpe1aKToPbI.

3anMMCcTBOBaHHOE U306pa)keHne — 3TO roTOBbLIV BM3YaJl, N0 TEMATMKE MNOAXOAALLIMIA BaLLEMY Mo-

Cbiny.

MpurHa XMXXHAKOBA, TpPadpUK-MeHepKep:

— CATyaunn, Koraa KOMMNaHnsa He pacrnonaraeT cobCcTBEHHbIM KOHTEHTOM
ONA peKaamMbl, BCTPEYAtOTCA [OBOJIbHO YacTo. Hanpumep, topuanyec-
Kon drpme 3pdekTnBHee byaeT MCnonb30BaTh n3obpaxeHne Pemu-

Abl, 4eM CbOTO ocbmca NN Knnbl 6yMar. B HekoTOpbIX CNIYyH4aAX MOXHO

Pa3MeCTUTb 1OroTKMN. Ho 3To cpaboTaeT, TONbKO ecn BpeH y3HaBaem
NIV KAPTUHKA COLEPXMUT ABHO YNTAEMbIN CMbICI, K MPUMEPY, KHITa Ha
JIOTOTUMNE KHWMXHOrO MarasuHa. Ecam norotvn npeactaBnset cobown
HaAMMCb C BEH3eMAMM UK MMeeT 3alNdPOBAHHOE 3HAYEHMe, yYllie
He MCNOoIb30BaTb €ro Kak OCHOBHOE N30b6paxeHue.

[oe B Takom c/lydae bpaTb BU3YasibHbIA KOHTEHT? [N1aBHbIN COBET — He
BOpyMNTE. He cToNT BpaTb KapTUHKK Y APYrMX OPeHI0B MaN M3 MOUCKa
Anpekca n Google. HecmMoTpa Ha TO, YTO OHM B 0bLIEM JOCTYMe, Y HUX
eCTb BNafeblbl. Be3 X cornacisa Mcnosib30BaTb M300paxXeHns B pe-
KJaMe Henb3s.

MNoabupanTe KapTUHKM Ha GOTOCTOKAX U B POTODAHKAX. BOT HECKOJIbKO

KPYMHbIX CePBNCOB, KOTOPbIe NMPpNrogAatca B pa60Te.

nnateie: TOtolia deOSitpl‘\OtOS

by Adobe

[®) _
becnnatbie:  dreamsbime  §&J FREEIMAGES

Kak cobCcTBEHHbIE, TaK M 3aMMCTBOBAHHbIE N300paXkeHa AOIKHbI COOTBETCTBOBATbL 0OLLMM MpaBu-
J1aM MpUBEKaTeIbHOCTN.

APKOCTb — OTAAaBaNTE NpeAnoyYTeHMNE HACbILEHHbIM LBeTaM. APKnii LUBET NPUBJIEKAET BHIUMAHME
nonb3oBaTtensa. OAHAKO YyBCTBO BKYCA HUKTO He oTMeHss. ObbasieHne J0J/IKHO ObiTb NPUATHbLIM
rnasy, a He OTTa/IKMBaTb OYMCTBOM KPAaCOK.

KOHTPACTHOCTb — NMyCTb 0ObABMEHNE BblAeNAETCA Ha GOHE, 3 COAEPXKaHMe KAPTUHKM DyeT YeTKMM.

N3beranTe TYyCK/IbIX, Pa3MbITbIX 1 MOHOTOHHbIX M300PaXXEHNA.
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MOHATHOCTb — M0/1b30BATE/IO AO/IKHO ObITh MOHATHO, YTO Ha M300PaXeHNN. He MenbunTe: ecm
$0oTO caenaHo Ha OONbLIOM yaaneHur, TO Ha KapTUHKE MoJb30BaTe b BOOOLLE He YyBMAMWT, YTO
n306paxxeHo. IcktounTe ABYCMbICIEHHOCTb: €C/I Bbl MPOAAETE AM3aHEePCKMEe ropLLKM A5 LIBETOB,
BblibepnTe GOTO NPOAYKLNN C HENTPAJIbHBIM LIBETKOM. MHaye Kak MOHATb, YTO 3TO He ¢dopma A8
BbINeYKM 1 He PeK1aMa KOMHATHbIX PAaCTEHNIA?

N nocneaHee, HO, HABEPHO, CAMOE BaxXHOe — N306paXkeHre AO/IKHO LenNATb, 330CTPSAThL Ha cebe
BHMMAaHMeE, 0TPAXaTb NOCbIT MAN MHCANT. [10 HEMOHATHBIM MPUYNHAM O HW NECHW CTAHOBATCA XNTaMU,
a ipyrne — HeT. Tak e 1 C U300PakeHNsIMN: Ha OAHOM BalLl B3/ OCTAHOBNTCS, @ Ha IPYroM — HET.
JloBepbTeCb Maruv NepBoro BneYatieHns 1 BbibepuTe To, YTO BaC 3aLeniio. A elle ydlle caenanTe
MWHN-0NPOC. Pa3oLwLanTe HeCKOIbKO KapPTUHOK BaLLMM KOJI1IeraMm Wan poaHbiM (B naeane Tem, KTo

NonaaaeT noj onncaHne LiesieBOn ayanTopumn) U NOMNPoCKTE NX OTMETUTL MOHPABMBLLMECS.

Ingate
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BepHemca Kk Anuvce n ee BeTkNMHMKe. OHa Bblbpana B KauyecTBe U306pa)KeHU COOCTBEHHYHO
doTorpaduio, KapTMHKY 13 GOTOCTOKA M NOTOTUM:

BeT. KNMHMKA Ha
Jo6pLIHMHCKOM

Ipynna

KnuHKKE OnA MUBOTHBIX
EBPONEACKOrD yposHA!

BeT. KNMHWKA BeTepHMHapHaA NOMOLLL 2 MMH. oT METpO!
EBPONENCKOND YPoEHRA] 3a 30 MAHyT!
lpynna Mpynna
HpaButca 527 KommeHTUpoBaTtb 231 1283

Kak nportu Mmopepauuto 6e3 npobnem

Mocne co3daHnsa Bce 06bABAEHNA OTMNPABIAITCA Ha MOJEPALMIO N HAYMHAIOT TPAHC/IMPOBATLCA
TO/IbKO Moc/e ee NpoxoxaeHua. Cpasy npeaynpeanm, YTo MmogepaLuma BKoHTakTe xecTkana: 4Tobbl

peknama ee rnpoLig, Hy>KHO 4eTKO BbIMOJIHATb TDe6OBaHl/IF| naowaaku.
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[lns Hadana ybeamTech, YTO peksama Baller NpoayKUMn He 3anpeLleHa, Kak, Hanpnumep, aakoro-
N9, Tabaka, OpyXMa UK TOBAPOB AJ19 B3POC/bIX. TaK YTO €C/1M Bbl PEeLIMAN NPOAAaBaTh C MOMOLLIO
BKOHTaKTe OXOTHMYbMK HOXWN MM NPOABUIaTb TPEHWHIM MO YAYYLLIEHNIO MHTUMHOW XU3HW, XOPO-

LLIEeHbKO NoAyManTe, Kak byaeTe nprBiekaTb ayaAnTOPHIO.

MOMMMO 3anpeLLleHHbIX, eCTb Liefbl Ny TEMATKK C OrpaHMYeHnsaMIM No pekiame. K npumepy, pek-
IAMMPOBATb MeANLIMHCKME YCYTM MOXHO TOIbKO C TAapreTHrom 18+. Peknama AeTCKoro NmMTaHms
Pa3peLlaeTcs TOIbKO CO crneumanbHbiM Anckaenmepom. Ytobbl ero nonyuYnTb 1 COracoBaTb pPek-

JTAMHYO KaMMaHuto, cieflyeT 06paTtnTbCa B noaaep>kky BKoHTakTe.

CooBluecTBo NIOGALLLMX
MEMOYEK?

NN YTOUYHSANTE Y NOAAEPXKKM.
Ho naxe ecnv c Baller TeMaT1KOWN BCe B Nopaake, byabTe roToBbl C/1e/10BaTb OCHOBHbIM MNpaBMiaMm.

Opdorpadusa u nyHkTyaumsa. Mpraetcs HeYyKOCHNTENIbHO C/1e[0BaTb MPaBlIaM PyCCKOro A3bika
He TOJIbKO B HaNMCaHMM C/IOB, HO 1 B PACCTAHOBKE 3HAKOB MPenmnHaHns. Tak YTO Mbll/IeHNE «HaMW-

wy 6e3 3anaTton, bosblle Be3eT» He NponerT.

Kpome Toro, npnaeTca 0TKa3aTbCa OT TakMX 3aMaHUYMBbIX BELLEN, Kak HanuncaTb bpeHa 3ATJIABHbI-
MW 6ykBamMM MM NOCTABUTb B KOHLIE NMPEAIOXKEHNSA HECKO/IbKO BOCKMLIATEIbHbIX 3HaKoB!!! Ecnn

XOTUTE NPONTN MOAEPALMIO, MNLLINTE TaK, KAK CKa3aHO B y4eOHMKe PyCCKOro A3bIKa.
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dcTeTHnKa. [13, Bbl HEe OC/IbIWAANCh. ECn 06baBneHme BygeT 3cTeTUYeckm HeMpUATHbLIM, €70 MOTYT
He NPonyCcTNTb. M peyb MAET He O TOM, YTO MOJEPATOPY He MOHPABMJIOCh BALLE MIAThE B KJIETOUKY,
a, Ckopee, 0 KpanHNX NPOoABAEHMAX: M3YPOLAOBAHHbIX, PAHEHbIX XNBOTHbIX M JIOAAX, YEPBAX, BHYT-
PEHHMX OpraHax v T. n. To, nepe/ Noka3oM Yero Ha TesieBuaeHnn obbi4Ho rosopat: «CnaboHeps-
HbIX, eTel 1N 6epeMeHHbIX XEeHLIMH MPOCM YAANNTbCA». Tak YTO €C/IM Bbl MPOJaeTe HaXNBKY A4
PbIOASIKN TN XOTUTE NPUBAEYb AYANTOPMIO LLIOK-3PDEKTOM Ha X3/IJTOYMH, TLATesIbHee BbibMpanTe

N3006paxxeHnsa.

CooTBeTCTBME NOCA[0YHOMU CTpaHuLUe. Ybeautech, 4YTo obbABNEHNE cooTBeTCTBYeT TeMaTl/IKe/

coepKaHumto Ton CTpaHNMUbl, Ha KOTOPYKO BeAeT.

YBa)keHue K ayauTopun. He 1Crnosb3ynTe HEHOPMATMBHYIO TEKCUKY M 0CKOpbeHMs, a Takxe He
YKa3blBalTe Ha SINYHbIE XapaKTePUCTMKN ayanToOpNM: BO3pacT, 601e3Hb, CEKCYaIbHYH OPMEHTALIMIO,
BepoucrnosegaHne 1 T. 4. axe 6e3o0bumaHoe ¢ Buay obbasaeHmne co cosamu «Bam 30? [osyqume

Kpem 8 N0OdPOK!» MoZepaLma He MPonyCTuT.

YBa)keHue K KOHKYPeHTaM. byibTe YeCTHbIMIN COMEepHNKaMu, a He Bparamm. He ockopbasante KoH-
KyPEHTOB, HE CPaBHMBAaWTe BalLUW NPOAYKTbI, @ TAKXXe He TOBOPMUTE, YTO Bbl Slyylle, ObiCTpee, Chlb-

Hee Ha PblHKE, eCJIM 3Ta VIHCI)ODMBLI,MFI He noarsep>XgeHa COOTBEeTCTBYKOLWLMMW JOKYMEHTaMMN.
Kak npoTecTupoBaTb KpeaTuBbl U Bbl6paTb 3dpPpeKTUBHbIE

MonacTb NePBbIM Xe KpeaTMBOM B CaMoe Cep/iLie ayanTopumM NpakTNYeckn HeBO3MOXHO. Ha npak-
TNKE, YTOObI HANTW YCNeLLHbI BaPWMAHT PEKJIaMbl, MPUAETCA NPOTECTUPOBATL HE OAHY Napy 0H6baB-

neHunn.

A/B-TecTnpoBaHme (Man CNanT-TECTUPOBAHME) CTaI0 MOMNYASPHbLIM MPU OLEeHKe 3PPEKTUBHOCTM
CAaNTOB M MNOC3Z0YHbIX CTPaHML,. Tenepb MeToA akTMBHO MCNob3yeTcst n B SMM. Kak 310 paboTta-
eT: co343eM ABa 0OBbABNEHNA, OT/IMYAIOLNECS OLHON XaPAaKTEPUCTMKOM, HanprMep KapTUHKOWN,
dOPMATOM NI TEKCTOM. oJly4aem TecToBble 06bsaBIeHNa A 1 B. 3anyckaem n CMOTPUM, KaKoWn
KPeaTnB MOKaXeT NIyYlnin pe3ynbTaT. M Tak fanee, noka M3MeHeHns B 0ObsABAEHMM He yayyLlaT

pe3ysbTaT.

YT06bl YCKOPUTL NMOWCKM, PEKOMEHIYEM YNPOCTUTbL NPOLECC: Ha MepBOM 3Tane TecTMpoBaTh bosee

[1BYX BapMaHTOB.
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Bo3bMMTE OAMH CErMEHT LesieBor ayanTopun. MNoabepute Tpu-4eTbipe KpeaTnsa Tak, YTobbl OHK

KapAMHAa/IbHO OT/IMYa/INCb: Pa3Hble TOBAapbl, LiIBETOBble aKLeHTbl, MOCbl/ibl. BbiCTaBuTe 6PO,£I,>KeT

B 100 pybnen Ha obbasieHMe 1 3anycTuTe nx. Kak npaBuio, HM3Kasa 3PPeKTUBHOCTb BApMAHTA

BMHA CPa3y. B TaKMX C/1y4anx He HY>KHO TPAaTUTb BeCb DIOXKET: OTK/IOYNTb Te, KOTOPble He paboTa-

0T, MOXHO B J1IOOON MOMEHT.

Kak noHATb, 4To obbasieHne HedpdekTnsHo? OCHOBHOWM nokasaTesb 3aecb — 370 CTR (click

through rate), nnm knnkabenbHOCTb. B nepByo o4epeab OTK/04YaNTe KpeaTms ¢ HaumeHblinm CTR.

Q0

Eere kot? [lai nany!

MpuHa XMXXHAKOBA, TpaduK-meHeaxep:

— Hac yacTto cnpawmBatoT 0 ToM, kakon CTR cuymTaeTca xopowum. EcTb

MHEHMe, YTO C TM3epHbIM 0ObABIEHMEM MOXHO paboTaTtb, ec/i OH
6osblue 0,03 %. OAHAKO HYXKHO MOHNMMaTb, YTO CPeAHNI NoKa3aTeslb —
3TO Kak CpeaHsaa TemnepaTypa no 60sbHMLEe. MHOroe 3aB1UCUT OT TeMa-
TUKW, Ballen NpOoAyKLUMN, YCIYF M ayanTopun.

K nprimepy, Bbl MPON3BOANTE BETEPMHAPHYO NMPOAYKLUMIO A1 AOMALL-
HUX XMBOTHbIX. OObABNEHMA HA BNAZE/bLEB KOLLEK, COOaK 1 XOPbKOB
OyayT nmeTb pa3Hbii CTR. Tpy 3TOM CaMbll BbICOKMIA ByAeT Y pekaambl
Ha BJlaJenblLeB XopbkoB. OObACHIO noYyemy: 0ObABAEHNA AJTCA MO
NoANMCYNKAM TeMaTndecknx rpynn. Cpeam y4acTHNKOB COOOLLECTB NPo
KOTMKOB BCTPEYAIOTCA HE TOIbKO BAAE/bLibl 3TUX MUTOMLEB, HO U MPO-
CTO HEepPaBHOAYLLIHbIE K «MU-MW-MU-KOHTEHTY». 33aBOAYMKOB XOPbKOB
B MPUHLMMNE MEHbLLIE 1N ayAUTOPMA B COOTBETCTBYIOLLMX rpynnax bonee
KayecTBEHHas. A YeM TOYHee MonaaaHune B LIeSIEBYIO ayANTOPUIO, TEM

Bbille 3pPEKTUBHOCTb PEKIAMbI.

T

Ecte Xopek? Betynait! Xosaun nabpapopa?
o Bertynai!

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

104


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

T

[naBa 4. MNp1BaeKaemM ayanTopumio B COODBLLECTBO: peKIaMHbIe BO3MOXHOCTM BKoHTakTe :. |yu|,e

EcTk koT? Oai nany! || 0.025 %

EcTk Xopek? Berynan! E 0031 %

Xo3AWH natpagopa?
Betynai!

n 0.055 %
Mocne nepBoro Tecta NpoaHaan3NPynTe, Kakie 13 0ObABIEHNI MOKA3a M XOPOLWINIA Pe3y/bTaT,
N NoAyManTe, Kak MX MOXKHO yay4YLnTb. CoenanTe elle HeCKOIbKO BAPMAHTOB HAa OCHOBAHMK CaMblX

yCnewHbIX 1 MOBTOPUWTE TeCT.

Co34aHMe HOBbIX 0ObABIEHMIN — MPOLECC, TPebyoLWN NOCTOAHHOM KOPPEKTUPOBKM 1 COBEPLUEH-
CTBOBaHMA. CTapble KpeaTrBbl NPMeaatoTCs, Ha HUX NepecTatoT pearnpoBaTh. [NpeacTaBbTe, YTO Le-
neBas ayamtopusa Bawen peknambl — 5000-10000 Yenosek. B onpeaeneHHbin MOMEHT NMPOLIEHT
TeX, KTO yXXe B1e 1 Balle NpeasioxXeHne, MOXeT AOCTUYb KPUTUYECKOM MacCbl. B pe3ysibTaTe noka-
3aTenn 3dbeKTMBHOCTM NAAA0T. DTO HE 03HAYAET, YTO HYXKHO HaBCEerAa 0TKa3aTbCA OT TaKoW ayan-

TOpUN. [lanTe en OTAOXHYTb M OOHOBNTLCA, 3 TEM BPEMEHEM MNEePEK/IIOYANTECH HA APYrON CErMEeHT.

M nocnenHnin COBET: BCeraa ODVIGHTI/lDyVITer Had KOHEYHVYIO UeJib peKiaMbl. Ecnwm Bawa uenb —
BCTYrNJ1€HNA, CMOTPpUTE, OTKYAA NMOJIb30BATEJIM NMPUNXOOAT. Ecnn MOKYIMKW HAa CanTe — OTC/IEXMBaANTE
O6'b’FIB)'IeHl/IFI, C KOTOPbIX Bbinn KOHBEPCHNA. Bbicokmn CTR — 370 FIDKI/IVI MOKa3aTeJib COOTBETCTBNA
0bbaABIEHMS BKYyCaM I'IOTDG6HOCTFIM ayanTopun. HO MHOro KAMKOB He 3HAa4YMT MHOIO OCTUXEHMUN

uenen.

4.3. Xewrern BKoHTaKTe: 3a4eM OHN HYXHbI Ha CamoM JieNe

XelTern noaBnncb B COLMabHbIX CETAX KaK HEKMI aHaIor MOMCKOBOW onTnmMmm3saumn. CosaaTtenm
KOHTEHTa MoMe4asin CBOM NMOCTbI XeLTeramm B Ka4ecTBe MeTOK-K/IH0YEeBMKOB, YTODbI MOJ/Ib30BaTeNM
MOT/IN C VX MOMOLLbIO HANTW MATepMasibl MO onpeaesieHHon Teme. 118 3Toro 4oCTaTouyHO BOUTL

3aMnpocC B 0OLWMI MOUNCK COLMANbHOWM CeTU.

B nonbiTKe 3an0ny4nTb JOMNONIHUTE IbHbIN ODFBHVI‘-IGCKVII?I OXBaT A/1a CBOMX ny6nv||<a|_|,v|l71 n becnnat-
HO PaCKpyTNTb cebs HeKOTOpble coobLecTBa Havyanm npon3BoanTb Ha CBET Takme BOT Yydeca COo-

Aep>XaTeJibHOCTW:
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City n City Life
Life
19 uioH 2016

#apxuTtekTypa
TexHWYeckuih yHmMBepcuTeT Yanmepca B lN'étebopre, LUBeuus

#BPHXW3HDb #BPH #BOpOoHeEX #TBoMBOPOHeX #CityLife #xkMaTb3Be3n
#xkOnuMnuiicknin #xKPycckninABaHrapm, #H0BOCTPOKK #akuus
#xBapTupblEBpodopMaTa #KynnuTbKBapTUpy
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HpaBuntcsa 2 KoMMeHTHpoBaTb

JlaBaiiTe B3rgHeM MpaB/e B r/1a3a: NPOABUXKEHUE XeLTeraMmu-KJloueBUKaMm He paboTaeT Hu-
rae, KpoMe Instagram. #H0O3TOHETOYHO 10 KpaHen Mepe, Mbl He BCTPEYasIv HW O[HOr0 CBEXEro

Kelca, KOTOPbI MOT Obl ONPOBEPTrHYTh 3TO YTBEPXKAEHME.

Ingate
20 HoA B 11:38

wgae

Ecin B mowck B6UTH cnoBo win ¢pasy 6e3 xewrera, To BKoHTakTe BCe paBHO MopTsHeT
pe3ynbTaTbl. A BOT €C/IN Bbl XOTUTE HANTW MOCTbl IMEHHO C OMpPefesieHHbIM XELUTEroM, TO 1
3anpoc cnegyeT BBOAUTb C CUMBOJIOM #.

Hpasutca 1293 KommeHTUpoOBaThb 218 2939
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ECTb MHTepecCHasa pa3HOBMAHOCTb MCMOJIb30BAHMA XELITEeros, KOTOPYK Mbl BKJ1HOH3EM B MOVCKOBYHO

OonTMMN3aLUKntO COBEPLUEHHO CO3HATEJIbHO: 3TO BMPYCHbIE N CNTYAaTNBHbIE XeLlTeru.

BupycHble XewTern — BHe3anHo 3apoanBLLMeca B OTBET Ha Kakoe-1nbo cobbiTne 1 opraHu-

4eCckn pacnpoCTPaHAOLLMECA XeLTern, KOTopble CTaHOBATCA CNOCOBOM KOMMYHMKALMM 1 Ca-

MOUOEHTMPUKALMM NONb30BATENEN.

3BYYMT CIOKHO, HO CTOUT YBUAETb MPUMEPbI, 1 BCE BCTAHET Ha CBOM MeCTa: #HO3TOHETOYHO

#3TodnackobpataH #axematb #Hawkepe #HaHTMxanmn #3ameuyaTenbHoebanu #HHyTakoe

#7Bewwen #BXyX.

OrpomHoe KoJIM4ecTBo NoJ/1b30BaTesN1eNn, Xeas Noka3aTb, YTO OHW #HaBelBe (OT «Ha wave», wave

CaHm. — BO)'IHa), NCMOJIb3YHOT 3T XeLTern B CBONX MOCTAX B CaMbIX Pa3HbIX KOHTEKCTAX N MPpOCMa-

TPWBAKOT BbIAaYy MO HAM.

QOO

3 &k  AxHa AHHa
3 cerogsa e 1:12

Mpowail MononocTs Kapod (Ho 3To He Touwa) #26.10.2007
#10neT #onoesnHanceageba #aaewsobunel #pacnneckanacbcuHesa
#FatodwackobpaTar #EpPEMATOPMOSK

° Fike & Jambazi — Bpema (Music by Sin & Bigg) 3:07

Hpasurca 9
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YT10bbl BCTPONTbCA B 3TY KOMMYHWNKaUWMKO, MaCCa 6D€H,£I,OB N TemMaTmnyeckmnx COO6LLL€CTB HAYMHAKOT

MCMOJIb30BATb TE Xe XewTern.

Mapusa bopucoBa, ctapwui ctpater ORM:

— KntoyeBas oWnMbkKa — He y4uTbIBaTb KOHTEKCT M OMpPaBAaHHOCTb MC-
N0JIb30BAaHNSA BMPYCHbIX XELUTEroB, TEM CaMbIM 33COpAs GNP 1 Aenas
3TOT CNOCO6 HEBO3MOXHbIM /11 MOMCKOBOW ONTMMMN3ALIMN.

Hanpumep, B Bbigadye no 3anpocy #3todpurackobpataH 3a cyTku 13 67

noctoB (67, Kapn, 3a 0AHN CyTKN! NP TOM YTO XELLTEr yXKe Haya TepsaTb
aKTyasbHOCTb!) 19 npuHagnexano rpynne «4XXMATb MHe Ha Bcex [1J1E-

9 FKMATD are Ha Boex EBATD e T tamceTUIEIATD
Buyepas 17.00

#ammaTs #osynaika Forxepeberox FoTaaiMaTepn FmkemaTs #3TodUacKe
#ammaTs Fosynawka FoHmepeberox FoTpaiimaTepu Famemats #atodnacko #aToduackobparar

#aToduackobpatan =
WAWNTAHKA ‘
(]

MpoceeTnexHbIil (29390)

W36uBaTb pe6eHKa aTo 60/bLIOIH
rpex unu Tak ce6e?? HYXKHO nu
Boobue 6biTb AeTel U BOCNUTLIBaTb
Takum obpasom??

3akpeIT 4 roga Hasagn

* Brupeppt @ o

NYYLLMIA OTBET
Enr.
Myapeu (13904)

W3bveHve peTen po3ramm — BEPHLIA 3HAK
poauTensckoil mobsu. ( Mputuu 13:24 )

Xopowan Takan urpywka (#AMMATE)
P —— WcTouHuk: Bubnua He Tonbko aobpa, Ho U ryMaHHa

Hpasutea 6 KommenTuposats 575 Hpasurca 6 Kommentuposats 492

Cornauwycb, 4YTO CaMu NOCTbl M TO, O YEM OHM MOBECTBYIOT, — AENCTBU-
TesIbHO TO elle $nacko. Pa3Be peasibHO B TAKOW 3ax/1aMJIEHHOM Bblaaye
Mo XeLTery HanTn Yyto-nmbo crtoAaulee?

Mo3TOMyY B TEKYLLMX PeaNAX €CTb TOJIbKO OAMH aKTyaslbHbI MOTUB A8
NCNOIb30BaHNA BUPYCHbIX XeLTEroB — camounaeHTndunkaumnsa.

C NOMOLLbIO XELUTEroB MOXHO MOKa3aTb MN0JIb30BATENSAIM, YTO Bbl C HMMW Ha OAHOW BOJIHE, YTO Bbl
B TpeHae. KcTatn, BKOHTaKkTe Takoe LEeHNT: MO 1UX C/I0OBAM, «PearnpoBaHme Ha MHGOPMALIMOHHYIO

NnoBeCTKY» MOJIOXNTEJ/IbHO BIINAET HA paHXMPOBAHKME MOCTOB B JIEHTE NO/Ib30BaTeNEN.

Q 6 O MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 108


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter
https://vk.com/i_ammother
https://vk.com/i_ammother

pum mnan
naBa 4. MpurBeKaem ayanTopwio B COOBLLECTBO: peKIaMHbIE BO3MOXHOCTH BKOHTaKTe 1 |uu[e

AKTyanbHOCTb HoBocTeil
Cnepure 3a MHGOPMaLMOHHBIMK NOBOAaMM W paboTaiTe C NOBECTKON AHA. 3anuncH,

CBA3aHHble C aKTyanbHbIMW COBbITUAMM, ByAYyT NOKa3blBaTbCA Bbille B IeHTe HOBOCTE.
OTcnexuBanTe «AKTyanbHble TeMbl» BKOHTaKTe M UCNONb3YATE X3LWTENW B CBOWX 3anucAx.

ECcnv Mbl BEPHO MOHAMN, peydb NaeT UMeHHO 006 MCNob30BaAHNN CNTYaUMOHHOTO N BMPYCHOIO Map-

KeTWHra.

PaboTa B YBPUP
25 okt B 16:00

OTueT areHToE PomMana YOpupKHra v #opol 3uma o kpeaTuekom odmce 2017 o7
Cyx1 He BPYT. 3TO MAEaNbHOE MECTO ANA KoMGIOPTHOW patoThl, 34ech XOUeTCA
NPoEOANTE BPeMA, OBLLETBCA C KOMMEramu, oTAbiXaTo. Mol Obl He OTKa3anuch Aaxe
HMTh.

B 2049 rogy, KOrAa Mbl H3EEMCH BEPHYTBCR, BOSMOXHO, Becb OaHK ByeT BbIMMALET
nogoBHeIM 0Bpazom? YEMZMM.

Ham COBCEM HE XOYBTCA YXoAWTh. HO Mbl BCEMO MULLb areHTbl, @ HE COTPYAHWKK
YEPWP... u #3ToOnackobparaH

HpaeutcA 34 860

* 13 6nora BKoHTakTe: https://vk.com/blog/feed-quidelines
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[naBa 4. MNp1BaeKaemM ayanTopumio B COODBLLECTBO: peKIaMHbIe BO3MOXHOCTM BKoHTakTe :. |yu|,e

Ho Takoe ncnoib30BaHMe TOXe AO/IKHO ObiTb 3a6aBHbIM, CAPKACTUYHbIM, TOHKIMM. He cTouT npuTa-

MMBATb 3a YW N JTEMNTb XewTern B HenogxogatLne rno reme nocTbl.

CUTYaTUBHbIE XeLwTern — rnoABMBLLMECS K KaKMM-TO 3aMIaHNPOBAHHbBIM M NMPeACcKa3yeMbiM
CObbITMAM: CMEHe Ce30HOB, YEMMMOHATaM, NpemMbepam GUIbMOB, NPUPOAHBLIM ABEHMAM

n 1. n. #fifa #afp2017 #31mabnnsko #nepsblncHer #NATHNLA #3aTMeHne2017 #8mapTa.

Kakne nHdONoBOAbl akTyaslbHbl 1 B KakOM MMEHHO GOPMYIMPOBKE, MOACKA3bIBAET CaMa COLICETb,

ecnn 13 pasaena «kHoBoCTU» 3anTu B «ITONCK».

AKTyanbHble Tembl
#nepBblicHer
#31UMabnmsko
#npoekT1917
#BTOPHUK

#fifa

B 060Mx Caiy4asnx — 1 C BUPYCHbIMM, U C CUTYATUBHbIMM XeLUTeraMmm — Nomnck paboTaeT KOPPEKTHO,
M NONIb30BaTeIN AENCTBUTE/IbHO MOTYT HaXOAWTb aKTYasIbHbIM KOHTEHT MO 3anpocam. Ho BepoAT-
HOCTb TOrO, YTO OHM YBUAAT BAC B /1IeHTE NPW KJIMKe Mo Tery, BCe paBHO KpanHe Mana. B cnny BCTy-
naeT yesoBeyecknin GakTop — Nosib30BaTe/IbCKoe noBefeHre 1 Nabanky TMna BbilLeyrnoMsaHYTO-
ro «AXXEMATD...», KOTOPbI€ CTO/Ib aKTUBHO MbITAOTCA NMPMUBAEYb K cebe BHMMAHKME, YTO HaMpoyb

3aXJIaMAAKT IeHTY.

OpnHako nonesHas GyHKUMSA y 3Toro paszena BKoHTakTe Bce e eCTb: Bbl MOXKeTe 6paTb u3 6s10-
Ka «AKTYyaJibHble TeMbI» Uaeu AJi1A Balero CUTYaTUBHONrO MapKeTUHra. [1poCTo NOMHUTE, YTO
CTaBUTb XeLTern npun 3Tom (KOHEeYHO, ec/in Bbl ToXe He byaeTe nybankoBaTe no 100500 noctos

B [1EHb CO BCEMW MONYNAPHbLIMIN TEramm) Manod3dPeKTUBHO.
Kakune cnocobbl MCNos1b30BaHUSA XeLUTEroB AeUCTBUTE/IbHO paboTatoT?
1. MoMCK N0/1Ib30BaTE/IbCKOIr0O KOHTEHTA No 6peHa0BOMY xeLuTery

XenaHve bbiTb 3aMeYeHHbIM JIoOVMbIM OpeHAOM — MOLLHAA MOTMBALMA AJ19 B3aMMOLENCTBUSA
nosib3oBaTenien ¢ coobulectsoM. OHM rOTOBbI AeNTbCa doTorpadramMmn, oTMedaTb Ball Npodunib
B MOCTaX 1 CTAaBUTb HYXXHbIE XeLUTEerv JIMLb Paan TOro, YToObl 0Ka3aTbCA Ha BaLLen cTpaHuLe. MNoYe-

My 6bl HEe MN01Ib30BATLCA ITUM XeJTAHNEM B COOCTBEHHbIX MHTepecax?
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[naBa 4. MNp1BaeKaemM ayanTopumio B COODBLLECTBO: peKIaMHbIe BO3MOXHOCTM BKoHTakTe i |yu[e

MpraymanTe CBOM YHUKaNbHbIN OpeHa0BbIN xewwTer. CoobLmMTe NOb30BaTENAM, YTO €C/IM OHM By-
AYT Pa3MeLLaTb Ha CBOMX CTPAHMLAX MOCTbI C BALWWMM XELWTErOM (M MPOAYKTOM, EC/IM 3TO BO3MOXHO,

iz OT3bIBOM), TO CMOTYT NOMAaCTb K BaM Ha CTPaHMLY.

BaskHbI HIOAHC: 3TO paboTaeT TObKO TOMAA, KOTAA YMCI0 BaLWMX NOAMNMCYUKOB NCUNCIAETCA ThiCa-
yamu. Ecnim Bbl He obn1aaaeTe Takon 6a30M, HA MEPBbIX MOPAX MOXKHO AOMNOJHNTE/IbHO MOTUBNPO-
BaTb MOJIb30BaTe/IeN AEINTbCA XELITeroM 3a Bo3HarpaxaeHve. Hanpnmep, Kaxabii Mecal, Bbion-

PaTb 13 MOCTOB JIY4LIWNI, KOTOPbIM MOJIYYMT KaKON-TO OOHYC OT bpeHaa.

Elle Takme xewTeru NnpuroaaTcs npuy npoBeaeHn KOHKYPCOB: MOXHO NPeasIoXNTb BbIKabliBaTb
KOHKYPCHble paboTbl He B a/ibbome coobLLeCTBa, a Ha CTPaHKMLAxX Nosib3oBaTesien, caenas yCciaoBu-

€M y4acTnA pa3meLLeHmne NocTa C BallM XeLuTerom. Tak Bbl MOJIy4nTe JOMOJHUTEIbHbIM OXBaT.
2. HaBurauusa no coobuecrTBy

MpakTn4eckn B 1t060M Co0bLLECTBE MOXHO BblAENNTb O0/1€e OAHOWN PErY/IAPHO NMOBTOPAIOLLENCS
PYOPUKM: XOTA Bbl MHPOPMALMIO O NPOAYKTE MW akumu. [ns yaobcTBa NoANMMCYMKOB C MOMOLLbIO
YHUKAIbHbIX XELITErOB MOXHO Pa3MeyaTb Takie MocCTbl, YTOObI MOb30BaTE b MOT B OAWH KJIUK OT-
dUIbTPOBATb NHPOPMALMIO MO MHTEPECYIOLLIEN ero Teme. A 00aBMB K COODLLIECTBY MEHHIO C TaKMM

PYOPUKATOPOM, Bbl MOJIYYMTE aHANOT CalTa C yA0OHOM HaBUraLMEN NO TEMATNYECKMM pa3aesiaMm.
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[naBa 4. MNpvBnekaem ayanTopuio B COOBLLECTBO: PeK/1aMHble BO3MOXHOCTM BKoHTakTe

nyule

[1pn KAnKe Ha paszes MeHw B HOBOW BKJ13[IKE€ MOKA3bIBAOTCA BCE MOCThI, pasmMmelleHHble C Xell-

Terom 3Toro paszgesna. Hanpumep, kamkaem no «O 340p0OBbe 1 He TObKO» U MOoJy4aeM BbiOOPKY

MOCTOB C XellTerom #He_6onente_avz.

Mowck no sanucsm 179 123 » ©qgz Hainxec o sgoposbe ...
“TT°  BepHyTbCA K CTpaHuue

© #ne_6oneiite_avz
3anucu cooblectsa

Bce sanucu
@483 [NainKecT 0 3[,0pOBbE KUBOTHbBIX
=== 250kTB15:1 Mouck no sanucam

#He_6oneiite_AVZ / MoBbllueHHas TemMnepaTypa y cobaku: NPUYMHbI U YTO Aenatb

MoBbilweHWe TemnepaTypbl y cobaku — NoBOA Ans 6ecnokoicTBa X03sMHa.
[asaliTe pa36upaThCs, BCErAa M 3TO ABNAETCS TPEBOXHBIM MPU3HAKOM.

He onacHbie NpUumMHbI NOBbILIEHNS TeMNepaTypbi
MokasaTtb NONHOCTDIO...

Hpasutcs 73 KommeHTupoBaTb 2 17 3.K

@AB [aipXecT 0 30p0Bbe XMBOTHBIX
19 okt B 13:04

#He_6oneiiTe_AVZ [ BUTaMUHbI NS KOTOB: YTO HYXHO 3HaTb
BuTaMuHbl Hy>XHbI BceM. bea Hux nio6oii xusoii opraHusm 6yaeT paboTaTs ¢
nepe6osiMu. MoaToMy BaxHO nogobpaTtb c6anaHCUPOBaHHbIA KOPM NS BaLmMX

NUTOMLEB U1 He 3a6blBaTb O BUTaMUHHbIX Jo6aBKaXx.

[DasaiiTe pas6epeMcs, Kakne BUTaMMHbI 3@ 4TO OTBEYAIOT B OPraHU3Me Kowek.
MokasaTtb NONHOCTbLIO...

OTcnexuvBanTe bpeHANpPOBaHHbIe XewwTern. KOHKypeHTaM HUKTO He MELLIAeT Noy4nTb
NopLMIO «yKPaAEeHHOro» 0XBaTa, PAa3MEeCTUB MOCT C BALLMM XeLITeroM y cebs B rpynne.
KoHeyYHo, Npu yC/I0BUM, YTO TaM He MeHee noJiesHas MHpopmaLums. TaKMX BOMMUIOLLNX
C/ly4aeB Mbl NOKA He BCTPeYasin, Ho Kakme Bbl KOBApHbIE MJIaHbl CeMYaC HX HaYaIn
pPOXXAaTbCA B BALLEN r0JIOBE — HE CTOMT. YXXKe He roBOpsi O MOpasin, BaM MOTyT

OTMNJIATUTb TOM XXe MOHETOMN.

Ytobbl caenaTh NPMBA3KY XeluTera K CoobLLLeCcTBY, MCMOJIb3ynTe CCbl/IKK popMaTa
«farticle@adsnews», roe #article — xewrTer (Hanp1umep, U3 MeH1o), a @adsnews —
naeHtTudukaTop coobuiectsa. B 3TomM npmumepe no nomncky NoATAHYTCA BCE XeLuTeru
ttarticle n n3 coobujectsa vk.com/adsnews.
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MnaBa 5. OcBanBaem GyHKLUMOHAN 1 CO343EM KOHTEHT :. |uute

[NIABA 5. OCBAUBAEM ®YHKLIUOHAN W CO3LAEM KOHTEHT

BKoOHTaKkTe CTPEMUTENBHO MEHAETCA: KaXK/AbI A€Hb KOMaHAA NPUAYMbIBAET HOBble GULLIKM, YTOObI
cAenaTb NJIOLWAAKY elle npvBekaTenbHee a1a bM3Heca 1 nosib3oBatesien. Mbl cobpann camyto
aKTYaJIbHYIO MHPOPMALIMIO O BO3MOXHOCTAX COLICETM, KOTOPbIE TOYHO NPUroasTca OpeHa0BbIM CO-

obwecTsamM B 6MXKanLWLmMn rog, a To 1 bosblue.

[lna Ha4yana npegnaraem pasobpaThbCa B pa3ivynax TMNOB coobLlecTB. Jlanee nponaemca no Han-
6osnee NepcnekTMBHLIM MHCTPYMEHTaM Ana BrnsHeca. M HakoHeL, NOrpy3nmMcsa B TeMY KOHTEHTa —

0CHOBY BKOHTaKTe, 0 KOTOPOI MOXHO roBOPUTH OECKOHEYHO.

9.1. [pynna, naGnux uau meponpuate: kakoi tun coowecrsa Bbifpatn?

Y pa3HbIX BUAOB aKKayHTOB BKOHTaKTe eCTb 0COOEHHOCTI, KOTOPbIE TaK WM MHAYe BAIUSIOT Ha Npo-
[BVXeHne. Pacckaxem, Kak BblbpaTb HY>KHbIA 1 MOXHO /M CMEHWTb TN COOOLLECTBa, eC/In TeKy-

WM HEe O4eHb NOAXOAMNT.

BKOHTaKTe JOCTYMHO TP TUMa coobLLecTs: rpynna, nybanyHaa ctpannua (Mav nabamk) n Mepo-

npnaTtne.
Fpynna My6nnyHaa CTpaHuLa Meponpusatue

Ha3sHa4veHwe Ona amnckyccmii n obmeHa Ona nybankaumm Ona npoasmxeHns
MHeHMAMN. IT0 bosee odnLUMaNbHON MHbOPMALMN  BeBMHAPOB, KOHdepeHLMI,
HedopMasibHaA NaoLLaaKa 1 bBpeHaNpPOBaAHHOIO NPas4HNKOB 1 ApYrux
0N CO34aHNA KOMbIOHUTU KOHTEHTa MepOonpuaTAN
1 yNpaBaeHMs penyTaumen
bpeHaa

MpnBaTHOCTb MoXHO cienatb Kak 33KPbITb CTPaHMLY OT Coenatb 3aKpbITbIM Heslb3s
OTKPbITOM, TaK 1 3aKPbITON. noceTnTesnen, KoTopble He

B 1060/ MOMEHT HAaCTPOMKN  MOAMNMNCAHbI, HEJ1b3A
JIErKO N3MEHWNTb. YUnTbiBaNTe,

4YTO ec/v rpynna 3akpbiTas,

OHa He NHAeKcnpyeTcs

NMONCKOBUKOM
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PasmelyeHune
KOHTEHTA

BO3MOXHOCTb
3arpyskm
[OKYMEHTOB

B OTAE/bHbIN 610K

Moaepauus
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Fpynna

Bce 3aBNCUT OT HacTpoexk:
MOXHO OrpaHn4YnTb AOCTYN K
CTeHe, N TOrAa BbIK/1aAblBaTb
KOHTEHT CMOXEeTe TOJbKO Bbl,
3 MOXHO CienaTb OTKPbITON
Onsa Bcex. [1ns y4acTHNKOB
[OCTYyNHa dyHKUMA
«[peaioxXnTb HOBOCTbY

Ectb

MO>XHO yAa/IATb Y4aCTHNKOB

My6anyHan cTpaHuLa

[MTonb3oBatenn He MoryT
CaMn NyBSIMKOBATb KOHTEHT.
Jna HYX AOCTYNHa GYHKUMS
«IMpeasioXnTb HOBOCTbY.
Kaxayto Takyto nybamkaumio
[IOJIXKEH 0406pUTb
MoZepaTop coobLlecTsa

HeTt

MoyHO foDaBNATb
NOAMMUCYMKOB B YEPHbIN
CMNCOoK

LuTaTa: OKcaHa Muxanko, digital-ctpaTer:

T

o lu\ﬂ.e

MeponpusaTtue

TaK >e, KaK 1 C rpynmnomn:
KaKK1e HaCTPOMKM 3a[3anTe,
Tak 1 bynet

Ectb

MO>XHO yAa/IATb Y4aCTHNKOB

— Ecnm Bawa 33gadYya — nNpoABWMHYTb OBpeHa, pekoMeHayem BbioMpaTtb

MMEHHO rpynny. B13yasbHON Pa3HuMLbl C MabIMKOM MOYTK HET, HO OHa

6onee rmbka B HACTPOMKax. B rpynne Bbl BCErAa CMOXETE 337aTb HyX-

Hble NapaMeTPbl MPpMBATHOCTWN: OTKPbITb N1 3dKPbITb CTEHY, HAMPAMYIO

npnraacnTb Nno/sib30BaTesIen. Kpome TOro, oHa no3BoiAeT caenaTb Co-

O6LLI,€CTBO 3dKpPbITbIM, 4YTO BAXHO, €C/IM Bdllad UeJ/lb — OPraHn30B4dTb

3JIUTHbIN KNyb KnneHToB BKoHTakTE.

Y10 KacaeTcH r|a6n1/||<a, TO BbI6OD B ero nojb3sy uenecoo6pa3eH, ecJin

Bbl MaHMpyeTe I'Iy6}'IVIKOBaTb 60/1bLIOE KOMMYECTBO KOHTEHTA.

Pa3 B 30 AHel Bbl MOXETe CMEHNTb TN coobLecTBa: nepesecTy NabankK B rpynmny mamn HaobopoT.
[lna 3Toro HyxHo ObITb co3gaTesieM coobliecTsa (MogepaTopam Takasa GYHKLMA HeAOCTYMNHaA),
a ecnm B coobuyectse 6osee 10 000 NoANMCUYNKOB, TO NOTpebyeTca cAenaTb 3anpoc O CMeHe T1Ma

aKKAYHTA B noaaepxky BKoHTakTe.

MOoCKONbKY GYHKLMOHANBHOCTb M NpeHAa3HaYeHne 3TUX BMAOB COODLIeCTB HECKOIbKO pa3inya-
0TCA, NepeBo 13 OAHOro TMMNA B APYron B 0b6omnx cydaax byaet nMmeTb nocneactsns. Hanpumep,
eC/I1 3aX0TUTE MepeBecTy rpynny B NyOIMYHYIO CTPAHKLLY, TO BCe NMOIb30BaTE/IbCKMNE 3anmcy byayT

yJaneHsbi.
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9.2. PyHKuMOHan coobuiecTsa: 4To ncnoNb30BaTh?

C kaxxabIM rogom BKoHTakTe BCe 60ble CTPeMNTCA 3aMEeHNTb cobom Becb NHTEePpHEeT, CO34aBaA Ta-
Kne ycioBrA, B KOTOPbIX MOJIb30BATEJI MOTIJ1N Hbl I'IDI/IO6|:)eTaTb HY>XHbl€ M TOBanI/yCJ'IyFl/I n ob-

LaTbCA C 6|:)€H,£l,aMl/l, He BbIXo4A M3 KOM(bODTHOVI ans cebs cpedbl. Hanpumep, HeaBHO CoLCeTb

He 6ynem yrnybnsatbca B 0630p BCEX BO3MOXHOCTEN, YTOObI COCPEAOTOUYNTHCSA HA CaMbIX MPOCTbIX
1 NonesHblX. MperMmyLecTBO Kaxoro 13 nepedmnciaeHHbIX NHCTPYMEHTOB B TOM, YTO MX MOXHO

a[1anTMpOBaTb MO/ Pa3Hble NoTpebHOoCTM br3Heca.

byabTe B Kypce HOBbIX BO3MO)XHOCTEN NPOABMXKEHMSA U MOJIy4anTe OTBETHI
Ha MHTepecyoLMe BONpoChkl B 0duLManbHOM coobliecTse
«BKoHTakTe ansa busHeca.

«ToBapbI»

3TO nonynapHas GYHKLMA, MOMOratoLLas co34aBaTb BKOHTaKTe BUTPYHY TOBAPOB 1 YCAVT.

NEWBY - 3KCK03MBHbIE Yau U TU3aHbl > ToBapbl

MapameTpbl

Mop6opku

Hunan Green

NEWBY

|

MNOAAPOYHbIE HABOPbI AKCECCYAPbI ONA YA4

MNokasaTtb Bce nogbopkun

Bce ToBapbl 12¢ 0630p KOMMeHTapueB
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PaccMOTpuM, Kak cienaTb paboTy ¢ «ToBapammn» NpoayKTUBHEE.

MMOMMMO PYYHOW 3arpy3KkK, C MOMOLLbIO Pa3paboTuYnKa MOXKHO HACTPONTb ABTOMATM3MPOBAHHYIO
BbIFPY3KY N3 MHTEPHET-MAarasmnHa nan Hanpsamyto n3 CRM-cuctembl. Jenaetcs 370 Yepes nmnop-
TnpoBaHue dannos CSV, XML nam ycTaHOBKY CCbIIKM HA YML ¢ nocnenyowmm perynspHbiM 06-

HOBJ1EeHNEM.

B «ToBapax» BO3MOXHAa HACTPOMKa ABYX BAapWAHTOB KHOMKM LIeSIeBOro AeNCTBMA: «HanmcaTb
npoAaBsLy» v «IlepenTn Ha canT». bnarogapsa 3ToMy B pa3fen MOXHO 3arpy>KaTb KapTOYKM C/I0X-

HbIX yCnyr, AnaA I'IDVIO6DeTeHl/IFI KOTOPbIX HeO6XO,£I,l/IM KOHTAKT C MeHeXepOoM KOMMaHnn.

ToBapbl MOXHO Pa3MelllaTb Ha CTeHE COOOLLEeCTBA, PEK/IAMMPOBATL C MOMOLLIbIO MPOABUIaeMbIX
3anncen nav NPUKPEnIATb K NOCTy. BTOPOW BapMaHT NMO3BOISET HE MEePerpy»KaTb TEKCT AeTa lb-

HbIM ONMNCaHeM TOBapa.

BO3MOXHOCTb pasmellaTb TOBapbl becnnatHa 1 He UMeeT IMMNTOB MO KO/IM4ecCTBY KapToO4ek. On-

HaKO eC/in 'y Bac KDyI'IHbIVI NHTEPHEeT-Mara3nH C OrpoOMHbIM KOJIN4eCTBOM HOMEHK/1aTypbl, KakK, Ha-

npumep, Asos nan «CHeXXHasa KopoJsieBay», 3arpyXaTb Cto[la BeCb aCCOPTUMEHT HEe PEeKOMEHYeM.

Jlyyle orpaHM4YnTbCA TeEMIN TOBAPaMM, KOTOPbIE Bbl OyeTe aHOHCMPOBATL B MOCTaxX MAN PeKJiame.

AnHaMunueckue 0610XKKu

InHammyeckas 06/10KKa No3BOJISET 0TOOPAXKaTb MPAKTMYECKM H0OYI0 aKTyasIbHYIO MHPOPMALMIO,

Hanpumep KypCbl BasItOT, MOroy, MMEHa CaMblIX akTMBHbIX Y4aCTHUKOB. [laHHble 0OHOBASAIOTCA aB-

TOMATMYECKM NPY NMOMOLLM CKPMNTA, NO3TOMY [J1A €ro CO34aHMNA 1 HACTPOMKM NoTpebyeTcs pa3pa-

OOTUMK.

BOT HECKO/IbKO naen Toro, KaKVyto I/IHd)ODMaLI,l/HO MO>XHO BbIBOAWNTb HA O6J'IO>KKyZ

1.

AKuMM 1 cneunpepnoXxXeHua. Camu peLuanTe, Kakie akLmmn byayT oTobpaxaTbca Ha 06/T0XKKe:
HeCKOIbKO paHZOMHbIX (pekoMeHayem He Bosee Tpex), C MakCMMabHOW BbIro40n, nocaegHme

3arpykeHHble, CaMble MPOCMaTPMBAEMbIE U T. .

JaTy, Bpems, TeMnepaTypy U Apyrue AaHHbIe C reonpuBA3KON. DTO akTyasIbHO [J19 SIOKa Tb-
HbIX CO0bLLECTB (ropoAoB, PAaNOHOB M APYrMX MyHMLMMAbHbIX 0O6pa30BaHMI) M KOMMAHWNA,
KOTOPbIe XOTAT yKa3aTb Ha 06/10XKe pervoHbl AncTpnbyumnn. Ho ecam Takux pernoHoB bosiee

Tpex-4yeTbIpex, Jy4lle 3TOro He AeNaThb.
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MocnepHero NOANUCYMKA MM HECKOJIbKUX B popMaTe «aBaTapka + MMaA». PasmellaTb
nonb3oBaTenen 6e3 Kakon-To KpeaTUBHOW NAEN HET CMbIC/A, HO 3TOT GOPMAT XOPOLL TeM, YTO
JlaeT NpOCTOp ANa TBopYecTBa. [lobaBnanTe K MMeHaM pas3nnyHble Gpasbl, YTOObI MPUBETCTBO-
BaTb HOBbIX Y/1€EHOB KOMaH/Ab! (Hanpumep, ec/iv npunssekaem B HR-rpynny To/1bko COTPYAHNKOB),

HOBbIX KJIMEHTOB KOMMNaHWW, MPOCTO AeJ/1aTb KOMIMJIMMEHTblI HOBbIM MOAMNCHNKAM, WWYTUTb U T. 1.

4 T b=

1 QBCKCTPAXOBOﬂ LIOM
=== 1

A 1

22) [oBepseT camMoe UeHHoe 5
komaHpe BCK = |

X S O S AnioTka — =
ﬁi 12:58 4% eNnuBaHoBa ‘\>
- = 5 iy

OduumnanbHas rpynna

4. MNMoAnucYMKOB, OCTAaBMBLUMX ONpeAesieHHbll xewTer Anbo pasmecTusunx ¢oTo, onybau-
KOBaHHble BMeCTe C 3TUM XeLTeroM. Taknm 0b6paszomM MOXHO NPOBOANTb KOHKYPChI NN UC-

MOJIb30BaTb MEXaHMKY KaK CAMOCTOATE/IbHYIO aKTMBaLMtO. Hanprmep, Kak 3TO cAes1a/iv B CO-

NpAMO Ha 06/10KKe COODLLECTBa, OHM aHOHCMPOBaAW Nokas Mappu MNMoTTepa Ha CBOEM KaHase

1N TEM CaMbIM NOAHSAN CBOW PEUTUHT.

|
MonpoGyii xuame Ha exyc! T -

3akpennéwHas zanuce  Mupopmauma CoofueHNA coobLLecTE
OTHPBITE NPUACKEHHE
T THALLAE
@ .?ﬂeKaHa,r_l, nﬂ Hu TOMRBKO ANA AAMHHUCTDATODOE
Nuws #lnAnaPacnpegend Nog STHM NOCTOM W Y3HaA, Ha KakoR darynbTeT Xoreaprca NoanvcaHs! 26 apyseil 1

Tefa oTnpaeuT Pacnpegensmmwwan wnana! M PeayntTaT NOABMTCA NPAMO B 00noMKe
Halwero coodlwecTea B0 BKOHTaKTe , ANA 3TOMC Hago 0GHOBMTE CTPaHHLY!

370 HacToAWwee sonwebcTao! $4 #MoTrep20ner YVyacTHHKM 284009
Ecnw nponycTun pesynbTar, Mium ero 3aece: https:/vk.com/album-
16775977_242246632 1 He 336y NOAENMTEER UM Ha CEOR CTPAHMLLY! £y Jk, £
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CaMbiX aKTUBHbIX NOJIb30BaTeNen coobuecTBa. [laxke NpocToe oTobpaxeHne GOoTo M MMEeHM

MoJib30BaTEJTA MOXET AB/IATbCA METOA0M MNMOOLLPEHNA!

0 HOBbIW NOAMUCHUK

| GOO.N - Kny6 nobsimx 1 3abotnnsBbix Mam

BbiTb ny4luein mamoi — npocTo!

Ecnm e Kof Tak M 0CTasIcA BaM HEMOAB/ACTEH, a NJIaTUTb AN3aNHepy M pa3paboTumky
6104 KET He NO3BOJISAET, B KAYECTBE a/IbTEPHATMBbLI MOXHO MCMNOJ/1b30BaTb HeZoporve
CEepPBNCbI-KOHCTPYKTOPBbI, Takme Kak DyCover n Smmrecover.

YTo6bl BCceraa 6bITb Ha CBA3M C TEKYLLMMW M MOTEHLMNAJIbHBbIMWU KJIMEHTAMU,
peKkoMeHayeM MoaK/ounTb cepsuc «CooblieHns coobuiectea». C ero NoOMOLLbIO Bbl
CMOXeTe OpPraHM30BaTb AJ15 M0/1b30BaTes1el MOJIHOLEHHYIO CyXX6Y NoanepxKu:

- KOHCY/IbTMPOBATD,

- NPUHNMATb 3aKas3bl,

- nenaTb paccbinikm (TpebyeTcs paspelleHne Nosib3oBaTesns).
M BCe 3TO - OT MMeHM coobLLEeCcTBa, NPOCTO M OMepaTBHO.

YaT-60TbI

AHA/TIOTMYHO C ANHAMUYECKMMM 0BJTOKKAMMN: C MOMOLLbIO Pa3paboTyiKa Bbl CMOXKETEe 3aLUNTb B YaT-
60T nNpakTn4eckn ntobor HeobXxoaMMbI GYHKLIMOHA, HA KOTOPbIM XBAaTUT GaHTa3nnN: pa3Brieka-

Te/IbHbIN, MOMOTatoLWMI No40OPaTh TOBAP MK ObICTPO HAWTK HYXXHYIO MHGOPMALMIO.

Hanpumep, Ans KOMNaHMK, 3aHUMaAtOLLLENCA NPON3BOACTBOM CMeLMn, MOXHO CAenaTb 4aT-60T, Ko-
TOPbIN NOJCKA3bIBAET MO/Ib30BATE/IO, KaKMe NMPUMPaBbl MOAXOAAT K TEM MU NMHbIM NPOAYKTaM,
a NOTOM MpeasiaraeT CKUHYTb (MOATAHYTL NPAMO M3 CO0bLLECTBA) MOCTbI C peLenTammn ¢ MCnosb30-

BaHMEM 3TUX CNeymnmn.
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&
o5 OCThbl, NOCTBI, NOCTHI Bul NOAMMCEHbI

Kak gymaeTe, kaxoi sonpoc exegHesHo GECNIOKONT NOYTH KaX40ro MUTENA HalleR
rnaxeTsl? "4To Gbl TAKOro NPUroTOEMTE NoecTe? . E3"
He myuaitTe cefa sonpocamu, sagaiTe ux Hawewmy Yat-GoTty baannuxy Metposnyy! &

b4 Hanuwwre Yepe3 3aNATYH CNMCOK MMEHDLWMXCRA Y BACc MHIPeAWeHTOB.

® Baaunuk MeTpoBMY NPOEHANMIMPYET MX W NPELNOMKMT CIMCOK NOAXOAALNK CrIELM,
KOTOpbIE WAEANbH AONONHAT WHIPEAMEHTEI M coGepyT GNrgo BOSINUHO.

® Xotwre roToseix peuentos? OHu Toke ecTs! Basunuk NeTpoBKY CaM NPEANOKMUT WX Ha
OCHOBE BaLUWX HHIpEOWEHTOE.

Hy 4to, nonpotyem? &3

BunanH nocne nposeneHns dectmana Alfa Future People 2017. BoT nomoran Hantn ceon $oTo
Cpea COTEH TbICAY, CAeIaHHbIX B 3TOT IEHb Pa3HbIMK doTorpadamm. N uytobbl MX NOAYUNTb, HYXKHO

6b1710 BCEro NNLb OTNPaBUTb BOTy cendun.

5 A<
Hasap, Ycnex — TexHonoruu &)

\

Hasap, Ycnex - TexHonorum

Q? Cnacwu6o 3a $poTo, OTINYHO BbIrNsAuLWb! Ceityac g nouuty Tebs

-—_7‘ Mapus Ha doTorpadusx...
Mpueer, 60T!

Ycnex - TexHonoruu

MpuseT! MeHs cospanu ans Toro, YTo6bl Tbl He TPaTUN BPeMst
Ha noucku ceomx ¢oto ¢ Alfa Future People 2017! OTnpaBb MHe
cendu, 1 s npuwnio Tebe UX, Kak TONbKo Haitay. MHoraa MHe
TpebyeTcs Bpemsl, YTo6bl HAWTK Tebs cpeay LecATKOB ThiCAY
rocTeii - nonaaait B 06beKkTMBbI HawmUX GoTorpados 1 Xan
cBow ¢oTo!

% Mapus

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

15 nions

Ycnex - TexHonoruun

Xoyewb nocMoTpeTh ewe? Hanvwu "aa"! Ecnn ¢oTo He TBOM,
Hanuwwu "He Mom". ECin xo4ellb OCTaHOBUTb NOANMCKY Ha CBOM
¢oTo, Hanmwwm "cTon"!

MocmoTpeTb Bce n3obpaxeHus

= Bunaii

Hy 4To, Mbl yXe cTanu apysbsmu?&2 Toraa nosu cynep
HOBOCTb — KPOME SiPKMUX CHUMKOB Tbl MOXELWb NONYYUTL OT
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YaT-60T — OTINMYHAA BO3MOXHOCTb HE TOJIbKO 0aTb MOJZIb30BATEJIHO H€O6XO,£I,I/IMyPO emy l/IH(bODMa-

L1, HO M MPOABNHYTb NPOAYKT bpeHaa.
MpunoxxeHnsa coobuwecrts

MPNNOXEHNS COOBLLECTB MOXKHO 3aMyCcKaTb CO CTPAHMLbI TPYMMbI UK MO NPAMON CCbisike. OHK pa-
H60TaOT Ha BCex N1aTHopMax: B MOJIHON M MOOUAbHOWM Bepcn BKOHTAKTE, MOBWIbHbIX MPUIOXKe-

HMAX ana Android n iOS.

VNHCTPYMEHT NOABW/ICA Y>Ke OKOJ10 roAd Ha3ad, HO, HECMOTPSA HA ABHYIO MOJIE3HOCTb, MO-NPeXHeEMY
NCNONb3yeTCca KpanHe peako. Mpn HAMYNK TPAMOTHOTO Pa3paboTuMKa OH JAeT NPaKTMYecKn nos-
Hyto cBOHOAY TBOPYECTBA AJ19 PEaIN3aLMK Nt0ObIX Lies1ei: 0T aBTOMATM3aLMN NPOBEAEHNSA KOHKYP-
COB [10 OCYLLIECTB/IEHMA PACCLIJIOK, BO3MOXHOCTM 3aOPOHMPOBATL CTOINMK OHJIANH MM 0DOPMUTb

3dABKY Ha OKa3aHwme yanayrn.

He byaem yrnybnatbca B TEXHMYECKME AeTanu, NPOCTO NopekomMeHayemM pa3paboTymKos, C KOTOo-

Ingate
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Takxe BKoHTaKTe npepafiaraeT pag y»ke rotoBbIX (U Aaxke 6ecnnaTHbix) BHEAPEHHbIX WabIoHOB,
KOTOPbIMU JIErKO MOJIb30BaTbCA 6e3 KaKUX-NnMbo CrneumanmsnpoBaHHbIX HaBbIKOB. YTOObI
YBUAETb UX, 3aliiUTe B MAHENN YNpaBfieHns cooOLecTBOM B pa3aen «[1punoxeHus».

B 3aBUCUMOCTH OT 3a4a4 Bbl MOXETE BblﬁpaTb

VAV AVAVAY
@

MpunoxeHus V“
NPUNOXXEHWA M3 Katanora. ana niobeix sagay - \/
NepelTu & kaTanor .ov
" onos HWA O CTaT Ka30B.; ' o 9
onoselwe O CTatyce 3aKaso 7 NS
" onpocbl ayanTopum; e ToGamTs

EDOHMBORAHME, BPEHAA 1 NPOKAT.
" BakaHcuu;
Yar BKowTaKTe

€ OSwaHwe nacuKos B aTe cooBwecTsa IeSanams

"  paccbiNku COOBLUEHWI;
[ ] 3anucbk Ha aneM; o PECC-IHKK[DDEMIJEHHW . secencs, s

" 3anaBKK; Tecrs

" Lead Ads 1 mHoOroe gpyroe.

B08HNA OT BaIKK NOANKCHAKDS. DobapnTe

[JocTtynHa BO3MOXHOCTb pa3paboTate CO6CTBEHHOE
npunoxexHve Ha 6a3e oTkpbiToro APL

Hpasutca 2341 KommeHTUpoBaTb 453 3240
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9.3. KaKk co3fjaBath KNaccHbIil KOHTEHT: 0 TUNaX, lopmarax n TeMaTikax

Ecnin SMM — CNOXHbI MEXaAHN3M, TAe KaXAbI BUHTUK — 3TO OTAE/bHbIN NHCTPYMEHT, TO KOHTEHT
coobLecTBa — 3TO OCHOBA, TYPOMHA BCErO MeXaHW3Ma. Beab MMEHHO OH MOTUBMPYET BCTYMNaTb BO
B3aMMoJencTeme ¢ bpeHaoM. bnarogaps KOHTEHTY 6e3/11MKne «oXBaT» U «TPadunK» NpeBpaLlatoTca
B Takue Bn3KMe CepaLy «KJMEHT» 1 «MOAMUCHMK». A Ternepb, NOC/Ie 3amnycka YMHOWM SIeHTbI, OH BJN-

AEeT eLlle M Ha OXBarT.
YTo 6M3HEecy HY>)XKHO 3HaTb 06 YMHOM NeHTE?

3a roapl npebbiBaHMA BKOHTaKTE MHOTME M3 HAC MOAMMCAINCh H3 HOBOCTN HECKOJIbKMX COTEH J1t0-
Jen n coobuecTs, Kotopble NybaMKytoT 0koao 500 nocToB B AeHb. B pe3ynbrate 60/bLLMHCTBO
NoJIb30BaTENIeN He YCNeBatoT 03HAKOMUTBLCA W C MATOW Joen MHGOPMALMN B JIeHTe HOBOCTEWN.

My6AMKaLM € KaxkabIM rogoM CTAHOBUTCA BoJible, KOHKYPEHLMSA 33 BHMMAHNE pacTeT.

Ina peweHuns 31on npobanembl B 2016 roay 6bi1a 3anyLieHa YMHaa eHTa. VICKYCCTBEHHbIV MHTe -
JIeKT onpegenseT, HaCKOJIbKO Ta UM MHAA 33aNCb NMHTEPEeCHAa NOJIb30BaTEsIt0, M NMOK33bIBaeT BaX-
HYIO MHPOPMALMIO B NepPBYO odepeb. 0 JaHHbIM BKOHTaKTe, 3@ ro Ha YMHVIO JIEHTY NepeLusio
0K0J10 85 % nonb3oBaTesien. ITO 3HAYMT, YTO AYANTOPUS HE NPONYCKAET MHTEPECHbIV KOHTEHT, a Ta-

NIAHT/IMBbIE aBTOPbI NMOJIy4YatoT 60/bLINN OXBAT.

OAVH 13 OCHOBHbIX BEKTOPOB M3MeHeHW BKOHTakTe — pa3BuMTME IKOCUCTEMbI ONA CO3AaTenen
KOHTEHTA. 33/a4a Na1aThopMbl — MOCTPOUTb KOMMYHMKALMIO C aBTOPAMM, MPOCTUMYINPOBATb MX
AeNNTbCS CBOMM TBOPYECTBOM MIMEHHO Ha HeW. A M1aTOM 33 NX KAYEeCTBEHHbIN N YHUKANbHbIN KOH-

TeHT 6yayT (Oa 1 y>Ke eCcTb) He TOIbKO NOAMNCYMUKM, HO 1N PeasibHble JeHbIN.

Ingate
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e

ngdite

3a nocnepHuii ron BKoHTaKTe BbinnaTvia co3patenam KOHTEHTA CBbille Munnvapaa pyonen 3a
pa3melleHne peknambl®. U 3To He npepen.

1 000 000 000

* https://www.kommersant.ru/doc/3422155

Hpasutca 1234 KommeHTUpoBaTtb 342 5452
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o |gute

CneayroLmi Wwar — cepBuc «PekomeHaaumm» g8 MobubHbIX YCTPOMCTB, KOTOPbIN Obl/1 3anyLueH

B ceHTAbpe 2017 roga Ha VK Media Day. OH NOMOraeT noJib30BaTesIAM HAX0AMTb HOBbIE NCTOYHNKM

KOHTEHTA M pacLlUMpATb KPYro3op, a aBTOPbl TakMM 06Pa3oM Mosy4atoT HOBYIO ayanTopuio. B ero

OCHOBE NIEXMUT aNropuUTM «[TpoMeTen», KOTOPbI aHaNN3NPYET MHTEPECh! MOJ1b30BaTeNeN U Npej-

naraet DeﬂeBaHTHbIVI KOHTEHT NepCoHaIbHO AJ1 KaXAoro Yyenoseka. CKObKO nosb3oBaTenem —

CTOJIbKO 1 peKoMeHJaLmn.

Mos CTpasuua
HosocTu
Cooblerna
DOpysba
Mpynnbi
DoTorpadun
My3eika
Bugeo

Wrpm

Toeapsl

3aknagkm

JoKkyMeHTsIl

Ta SR
Neit va LOL-kywny 3a 990

py6neil

cpa.t

Mel CHUSIMH LEHY Ha
ofdep cneyransHe gns
Te6A - 990 py&nei smecTo
27901

Skillbox

+ Fmton = opine e s 2
MEHEOXXEP
NPOEKTOB

LY

Monyun cBoil cepTuduKaT

Cu"'\ Gaga Studio
GA cerogHA B B:39

MognucartecA

Panpl NpeacTasyTe HALLW 3aMsl C HOBOMOOHWM [EKODOM.
E LOFT 3ane pacnonomunuce gse GOToI0HSI

Jumnan sepanga - W 4 ENMKW 4
E Benowm 3ane 3 doTo3okbl
Q@CLASSICYP & Crazounsii nec & 57 MAGICT
Mo sonpocam BpOHMPOBAHWA NUWKTE AQMUHKUCTPATOPY MK 380HMTE +79029029739
CronmocTe apergel 1200 py6/qac, nioboit M3 3anoB, BCS NOKAUWKM PACMIONCHEHHSIE B
3ane BXQOAT B CTOMMOCTE.
#gaga_studic #thoTocTyarAsTyne #¥HosorogHaadoToceccuA Fuosslirog #2018 #ryna
#dhotocTyauamockea FoTorpadmyna #hotorpadmockea Faperga Fotyaua
#gagastudio_NY #newyear

KommeHTuposate 19 1.3K

HpaeuTca 49

HosocTu

Pexomengaumm

Mowck

OSxosnequnn

KommerTapun

YT0bObI MOSIYYaTh KENAEMbI OXBAT B 3TUX YC/IOBMAX, Y OPeHA0BbIX COOOLIECTB eCTb ABa NyTu:
1. OCTaBWTb CBOM KOHTEHT Ha MPEXHEM YpoBHE 1 BCe 60JIblUe BKI3[bIBATh B PEKIAMY.
2. PaboTaTb Haj KaYeCcTBOM KOHTEHTa 1 60pOTbCS 338 CBOV KYCOK OPraHM4eckoro oxeaTta. K coxasne-
HWIO, ZIaXke B 3TOM Clydae He3 oMo IHUTeIbHOMO MaTHOro CTUMY/IMPOBAHMA BPAA N YAACTCS

obonTUChb.
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Ecnn BbiIbMpaeM BTOPOW BaplaHT, TO B NEPBYIO 04ePeb HYXKHO NMOHATb, Kak YMHasa eHTa n «[po-

MeTemn» onpenenaroT, HACKOJIbKO MoJ1b30BaTe/ 1AM NHTEPpeCeH TOT UJTA NHOW KOHTEHT.

Mapusa bopucoBa, ctapluui ctpater ORM:

— K coxaneHnuio, BonwebHom TabneTkn He CyLLEeCTBYET, M Mbl HE CMOXEM
[1aTb YeTkyto GOPMyJy MNPaBUIbHOIO KOHTEHTA. BKOHTaKTe AepXnT 3Ty
TaNHY 3@ CEMbIO MeYaTAMM, YTOObI N36eXaTb MOLLEHHNYECTBA CO CTOPO-

Hbl DeKJ'IaMO,D.aTeIIEI;I. [o3aToMy npenJsiaraem onmpaTbCsa Ha Pe3y/bTaThl

HaLLMX HABJIIOAEHNI 1 TeCTOB, a TakXe Ha PeKOMeHJaLmMM CaMon CoLl-
cetun.

MoCTbl 0AHO3HAYHO BYAYT PAHXMPOBATLCA Bbille, €C/IN:

1. Co3[0aBaTb YHMKA/IbHbIA KOHTEHT: pepanT pa3/IMYHOro po/a CTaTen 1N COBETOB Heslb3s CYMTATb
TaKOBbIM. /13-3a KparHen 3aLlyMIeHHOCTIN B CETH YKe NMPAKTUYeCKN He OCTaI0Ck He NepenncaHx-
HbIX KEM-TO CTaTel, HOBOCTEN M COBETOB. BepHbI BbIXOA 13 CUTYaLMM — MCKATb TaNIAHTANBbLIX
aBTOPOB M C X NMOMOLLIbIO FeHEPUPOBATb KOHTEHT C HY/A.

2. [enatb KOHTEHT Pa3HO0OpPa3HbIM KaK C TOYKM 3peHMa TeM 1N MHDOPMALINK, TaK 1 C TOYKM 3peHma

BM3YyasIbHbIX GOPMATOB.

3. OnepaTnBHO pearnpoBaTb Ha COO6LL|,€HVIF|, KOMMEeHTapumn, YnoMnHaHMA 6|Z)€H,D,a noJib30BaTes1da-

M O6LI_|,aTbCF| CHMMW.

4. Tlony4aTb aKTMBHYIO 0OPATHYHO CBSA3b: CTUMYIMPOBATb ayANTOPUIO N1aNKaTb, PENOCTUTb N KOM-

MEeHTNPOBATb BALLl KOHTEHT.

5. PerynapHo, CMCTeMHO, HO He N36bITOYHO pasMellaTb KOHTEHT (3TOT BOMPOC Mbl pa36epeM B KOH-

Lie r1aBbl).

6. Co34aBaThb MOCTbI, LIeNAsSOLWME B384 BaXKHO TO, KakK A0/Ir0 N0J1b30BATENN B3aMMOAENCTBYOT
¢ nybamkaumen. IMeHHO NoToMy AMHaMmnyeckme ¢popmMaTbl, 3 B 0COOEHHOCTM B1UAELO, COBMPatoT

BbICOKNE OpraHmn4yeckmne OxBaTbl.

7. Crapatbcs paboTaTb C ayanMTOpMen BHYTPM COOOLLECTBA M HE YBOANTb €€ NCKYCCTBEHHO Ha CTO-
DOHHME pecypcbl. KOHEYHO, eCn rpynna AeNCTBUTENbHO MOXET 3aKpPbITb Cpa3y BCe NOTPeb-

HOCTK MOJ1Ib30BAaTEJIA.

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 123


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

T

[naea 5. OcBaviBaeM GYHKLIMOHAN 1 CO313EM KOHTEHT :. |yu|.e

Ingate
26 HoA B 14:17

S

o |gule

Mo3aTomMy CcTOUT HEeCKONbKO pa3 noaymatb, npexae yem TpeboBaTtb OT noapAfuMKa Tpaduk Ha
calT n3 coobulectBa. [MpaBnnO NpocToe: XOTUM TpaduK — BeemM ero Ha CalT Hanpsamyto C
MOMOLLbIO TAPreTVPOBaHHOW pPeKsiambl.

Hpasutca 314 KommeHTupoBaTtb 123 1320

8. PearnpoBaTb Ha MHDOPMALIMOHHYIO MOBECTKY: CO3/4aBaTb CUTYATUBHbI KOHTEHT.
9. AHa/M3MPOBATb CTATMUCTMNKY, COKPALLAA KONNYECTBO NMOCTOB, COOMPAIOLLIMX MEHbLLIE MPOCMOT-
POB 1 peakunin. CocpeaoToYbTeCh Ha OXBATHOM KOHTEHTE C BbICOKOWM BOBJ/IEYEHHOCTbIO.

Kak co3aaThb KOHUenuuro coobuiecrsa?

KoHuenumna coobuiectsa — 370 eAnHasa naesa, KOTOPOM AOJIKEH MOAYMHATLCA BECb NYyOMKYEMbIN

BAMW KOHTEHT. M1 OHa B NMepBYIO 04epeb 3aBMCUT OT Liesien NpucyTcTBma bpeHaa BKoHTakTe.

Kak NOMHMUTEe, Ha pPa3HbiX 3Tanax BOPOHKU NpoAaX (MM NyTU NoJsib30BaTeNs — KOMY Kak
npuBblYHEe) MOXKHO paboTaTb C YeTbipbMA Pa3HbIiMU LenaMU. OOpaTNTE BHUMAHNE, YTO Mbl

FOBOPWM TOJIbKO MPO br3Hec-Lenn:

[@l ’gﬁ

Y (8

MNoeTopHaa
®opmuposaHue Mouck [MoKynka JloAanbHOCTbL MOKYMNKa
noTpebHocTH NocCTaBlLMKa nocTaBLUWKa
®opmuposanmne . Y3HaBaeMOCTb > MNpogaxu > JIoOANbHOCTb > Mpogamwu
notpebHocTH
> OBpazoBaTencHan »  DopMMpoBaHMe MMMIKA > 3aMHTepecoBaHHbIN » KnueHTtckan » BoiaeneHwe agpa LA 1
MmUccKA TPa@HK Ha canuT NoAAEPHKKa paboTa ¢ HUM
> TOCTOAHHOE NpUCYTCTBME B MHbONOE
y CnepgoBaHue npumepy LA > [loHeceHue » PafioTa ¢ HeratTMeom
NnpermyLecTs
> anbHoe
encTene

Mcxoaa 13 Lenu, NpoLle onpeaennTb, KaKoro MHPOPMALMOHHOIO TMMNA AOJIKHO bBbiTh cO0bLLEeCTBO.

Mbl BblAenaem Tpy OCHOBHbIX TMMa M O4MH [OMONHUTENIbHBIN.
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1. Mpoparowee coobwecTtso

N3 Ha3BaHMA MOHATHO, YTO TOJIbKO MPOAAXKMN, TOJIbKO XapAKop. B TakoM coobLiecTBe Mbl He pac-
NbIIAEMCA Ha BCAKME MEMbI, CTaTEeNKMN 1 T. M. Mbl KOHKPETHO FOBOPMM, YTO HaM HY>XHO OT MOJ1b30-

BaTess, N ONEepMPYeEM TOJIbKO CBOVM MPOAYKTOM.

[na Takmx coobLlecTB 0COBEHHO BAXXHO MMETb KAaYe€CTBEHHYIO MMUIXKEBYHO CbeMKY MPOAYKTOB,
a[anTUPOBAHHYIO Mo GOPMAT COLMANbHbBIX CETEN: HE KAaTaNloXHble n30bpaxeHnsa Ha benom GoHe,

3, ckopee, $oTo B popmMmarTe life-style, roe npoayKT NokasaH B XM3HW. OONH N3 CAMbIX YA3YHbIX NPK-

AS0S ASOS
TPKW 4a8ca Ha3ag suepa e 19:00

10 seweit anA gomMa, KOTOPLIE MOMHC OCTASMTE cele WNM NO4aPUTE BPYSEAM 1 [wmHCOBKE B yTennexHom dopmare: hitp://asos.do/UmkBqU
Grmakmm - hitp://asos.do/hWXEIX -

214 1 22K

EC/i1 BO3MOXHOCTW AENaThb TakMe CHUMKM HET, MOXET BbIpy4nTb paboTa C An3arHepom. Hanpumep,
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o CHewHan Koponesa o C:—e.>.0<_H=aH !(??onesa

Moxa MNazen Jypos COCTASNAET CAMCKN BSWLEN, 0T KOTOPSIX OH OTKEZ2NCA, Mal
Mepssiil cHer 8 MookEs — NPERESCTHHE HECTYNAMWEN MBI L} Yspnasm COCTEEMNM CBOM - #TBELLEN, OT KOTOPEN Mil TOUHO OTKEZkIBTLCR HE coSupastca n
BOCKHOEEHME Y NPHPOgs! 1 deNaen CTAEKY HA XON0dHEIe, NEgAHbIE 0TTeHKN ronyBare 2aM HE perome=gyen:

- uTofiel coapaTe abpaz, AocToRKLIR HETUKHDE CHemHo i Koponeew! . ; .
n PewoBol wunet - YHOTHBIW 3NEMEHT, KOTOPbIH COMPEeT B MEMCE30HLE -

https:/ivk co/TedtSt
MakeT uz mexa nucsn: htpss/ivk
WyBa na mexa kopkw: hitps: vk

] ManeTo vz Mexs HODKY - GOBSENT HILICKEHHOCTH M MEHCTEERHOTTH B Kamgell
ofpaz - htps:/vk.co/ TeAuEk
Moxa3aTe NONHOCTLRD...

#newcollection #Cremnaskoponesa #Snowlusen #fazhion #shopping J‘j HIIILES
#likeagueenblog #anowgueenru #ngeansHaswyta

#7BELLIEU

OT KOTOPLIX Mbl r
HE OTKA3bIBAEMCA &

NCKIOYNTENbHO NPOAAIOLLAA HAMPABIEHHOCTb KOHTEHTA HE OTPAHNYMBAET B BO3MOXHOCTN AaBaTb
ayaAnNTOPUN MoJb3y. MPOCTO BCE 3TN MaTepMasibl B KOHEYHOM cYeTe AO0/IKHbI MPMBOANTL K HEOO-
XOAMMOCTW KyMNTb Ball NPOAYKT. Taknm 06pa3omM, OCHOBHAs 337a4a NpoatoLLero coobuiectsa —
3aMOTMBKMPOBATb MOJIb30BATENIA HA SMOLMOHAbHYIO Nokynky. CregoBaTesibHo, dopmaTt Honblie

nogxoanT TeéM KOMMAHNAM, rae TakKaa CMOHTAHHAA NMOKYMNKa BO3MOXHaA.

KoMy noagxoauT:

« Love-6peHaamM — TeMm, 0 KOTOPbIX 3HAKOT BCE NPeACTaBUTeNN LieieBOM ayamTopun. Noab3oBaTe-
JIAM HACTOIbKO 6JIM3KM LLEHHOCTM 1 00pa3 TaKMX KOMMAHWI, YTO OHM FTOTOBbI 3aKPbITh /1333 HA
KayeCcTBO NN LieHyY. BaxHoe ycioBre (KOTOpoe 0HAKO He ABIAeTCa 00653aTesIbHbIM, T. K. Y J1t0-
H60ro nNpaBmaa ecTb UCKJIKOYEHNSA): Y love-bperHaa A0/1KHA ObiTb BO3MOXHOCTb CAMOCTOATESIbHO
PEaIM30BbIBATL CBOM TOBAP. B 3TOM C/1y4ae Mbl MPOCTO CO3aeM A1s ayauTOpuUn aHanor RSS-nekw-
Thl C aCCOPTUMEHTOM. ApKMe NPUMepPbl — 3TO BECb MACC-MapKeT: bpeHabl 0AeXAbl, KOCMETUKM

C BO3MOXXHOCTbIO MOKYMKW OHMANH, TakMe Kak Mango, Zara, Pvs low, Garnier n 7. .

¢ MuKpoburaHecy — HebObLINM PernoHaibHbiM MarasnHam, handmade-bpernaam 1 T. .
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TennoTa
17 okt B 21:39

Ocetbio y equtopora nonse 3afor . Kamapiil BeHep oH 0TNpaBnAETCA B NONET,
yTobbl PACKPACUTE TWCTBA Ha AEPEBHAX B HEMOSTOPUMEIE CKASOYHBIE LIBETA, B STOM
MY NOMOraeT ero BoNWEEHbIH porys). OH KACASTCA UM CIIOSHO KUCTBHO A0 KEXADM0
yronKa NPUPCsl ¥ PUCYET ceo ocerwroln panyryd® - [ S . Enunopor TpyauTes
BCH HOYb, @ AHEM, KOrAa Moaw, Sonblwre ¥ ManeHbKWE BIXOGAT Ha YIHLY, NETAET U
TUXOHBKO 3arMALLISEET B WX CBETALMWECR OCEHHER Pagyrof rnasa , ¥ NOHMMaET, 4To
KEKETCA, YCTIEN HATEOPMTE YTO-TC O4eHE xopowee 3a Hous Bl

EnnHopor ecTs B HaNWMuMW Ha Hawem caiiTe hitp://tateplota.com/shop/edinorog

Hpaeurca 21 KommeHTpoEaTh 2 1K

Db PeKTNBHOCTb TakMX COODLLECTB OLIEHMBAETCA B NEPBYIO o4epedb No INAamM 1 TpadrKy Ha CanT.

Ingate
15 HoA B 19:40

1] |yute
(
Ecnu Bam NPOrHO3MpPYyOT Nnabl N3 COO6LL[€‘CTBa C nepBoOro mecAaua, a 'y Bac HeT HaKOMIEHHON "
I'Ipe,D,OCTaBHeHHOIz aAreHTCTBY CTaTUCTUKK, TO 3afjanTte cebe BONpPOC: Ha YeM OCHOBaH NMPOrHo3
(CKopee BCero, nanbuem B He6o) 1 CTouT nn emy ,IZI,OBe[:)FlTb.7 B npeane areHTCTBO MOXeT

NPOrHo3MpoBaTb Nnabl MUHMMYM C YeTBEPTOro mecdAua pa60T, Korga yxe 6blna HakomnneHa
0ObEKTMBHAs CTaTUCTMKA MO NPOEKTY.

HE LAHTE CEBA OBMAHYTb!

HpaButca 1564 KommeHTupoBaTb 250 3004
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2. BpeHpoOBO-TeMaTUYecKoe coobLecTso

3TO NONy/APHbIN BUJ COODLLIECTB Cpean KPYMHbIX KOMMaHWM, BeayLmnx SMM Ha ayTcopce. Nx oTan-
YMTENIbHAA YepTa B TOM, YTO HE BECb KOHTEHT KPYTUTCA BOKPYr OpeHAaa, 1 ero OCHOBHAs 3a734a —
cobpaTb BOKPYr ce6A KOMbIOHNTM MOJIb30BaTENEN, 3aUHTEPECOBAHHbIX B TeMaTuhKe. M TObKO No-
C/le 3Toro BegeTca paboTa, HanpaB/eHHAsA Ha NpeBpaLleHMe Y1eHoB cooblecTBa (MOAMMCYMKOB)
B KJIMEHTOB KOMMAaHMN. TO €CTb B TEMATUYECKNX COOOLLECTBAX Mbl CODMPAEM HE TOJIbKO KJIMEHTOB

KOMMAHWM 1 FOPSYYIO ayanNTOPUIO, HO 1 TEMYIO C XO/TOAHOWN.

OCHOBHblE Liesn, C KOTOPbIMK 34eCb paboTaloT — 3T0 GOPMUPOBaHME MOTPEOHOCTH, Yy3HABAEMOCTb
1 NOANBHOCTb. [0/1b30BaTENIN NOAMMCHIBAKOTCA Ha TEMATMYeCKe COODLLEeCTBa Npex e BCero paan

NHTEPECHOIo KOHTEHTAa NJI1 BO3MOXHOCTK O6LLl,aTbCFI B paMKax co34aHHOro 6DeH,EI,OM KOMbBbIOHUTMW.

@ GOO.N — Kny6 niobawymx u 3a60TNMBbIX MamM

Buepa B 10:57

2483 NainmecT o 3A0POBLE MABOTHBIX
25 okt B 18:07
#goon_peuenTsl
ot e DOpysba, y xore us sac ecTb cobaxa? Yro, noutn y scex? & Torga ebi o4erb GbicTpo
CMOMETE YrafaTh, YTO XOUET CKA3ETh NECHK Ha KapTuHKe. MuwnTe oTeeTsl B

HET}'pBJ'IbHEﬂ sbnoyHan nacTuna — WaganeHoe NakoMCTEO ona MansIWwei n Mam,
kommenTapusx! Ml B Bac Bepum 23

MONe3HoE, BKYCHOE M NPOCTOR & NPUIOTOBNEHWM év

bl on MepeBoauMm XecTbl ¢ 9483
* 2 ¢T.n_caxapa

ABNOKK OUNCTHTE, HAPEXETE KYBUKEMN W USMENEYNTE B BNeHAEpe A0 COCTOAHUA
nope. Ecnn abnoku kucnele, gobassTe caxap. Ecnu cnagkue — He Hago. Tak
srycHAWxE GyaeT ewe nonesnes @ Boinosue niops ToHKAM CNoEM Ha SacTENEHHSIR

MEepraMeHTom npoThaets 1 oywrte 3—4 vaca npu 100 °C (Menbwe, ecnn nossonaer
AYXOEKE) HA BEPXHEM YPOBHE C NPHOTKPEITOR Asepued. [oToByH nacTuny HapemsTs
MONOCKAMM W HACTaXAaATECE £

ETEEY ST TR I § G

_Peuent [

AETCKOE
MEHIO

b d

AbaouHos nacmuna

Hpaeurca 40 KommeHTHpoBaTL 2.6K

Hpaeurca 21 KommeHTUpoBaTH 8 33K

MokasaTe Bee 13 KOMMEHTAPHEE
MNoKa38Te BCE 4 KOMMEHTEPHA

KOHTEHT B TeMaTnyeckmx COO6LLI,eCTBaX XDeCTOMaTl/IVIHO AennTca Ha TpW ThMna, COOTBETCTBYIOLWNX

Pa3HbIM 3Tarnam BOPOHKW NPOAaX:

Q o O MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 128


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

T

[naea 5. OcBaviBaeM GYHKLIMOHAN 1 CO313EM KOHTEHT :. |uu13

T npvBieYeHne HOBOW LIe/IeBOW ayanToOpum
BUPATIbHbIM KOHTEHT 1 MaKCMMasibHO 60JbLLION OXBAT

3KE"EPTH|)|“ KUHTEHT d)ODMVIDOBaHl/Ie AoBepuay ayanTtopun

N CTUMYJIMpOBaHKMe J10AJIbHOCTN

noABeAeHne ayauTopumn K HeobXxoaMMoCTu
nprobpeTeHna NpoaykTa bpeHaa

KoMy nopgxoauT:
*  OpeHAaM-MPOM3BOANTENIAM, PEAIN3YIOLLIMM TOBAp Yepe3 ANCTPUOBIOTOPOB;
 FMCG-bpeHpam;
*  KOMMAaHMAM, paboTaloWMM B TEMATMKAX, MOMNYJIAPHbIX Cpean HeEOPEHA0BbIX TEMATUYECKUX CO-
00OLecTB: AETH, NYyTEWeCTBNS, XXUBOTHbIE, KY/IMHAPWA, AOMALUHee X03anCcTBO, papMaLeBTIKa,

MeaVLMHAE, GUHAHCHI 1 T. .

MIMEHHO A1 TakMX COODLLECTB Mbl MLLEM MHCANTbI, NpUAYyMbiBaeM Big Idea, KOMMYHMKALMOHHOE
coobLeHne. B oCTabHbIX C1y4aax 4OCTATOYHO TOro, YToHbl COOOLECTBO AOHOCMIO MO3NLMOHNPO-

BaHME M NPENMYLLECTBA KOMMNAHMW/MPOAYKTa.

Kak npuayMmaTb KpeaTusBHyto Big Idea

u pybpuKaTop AJ11 TeMaTUu4eckoro coobuiecrsa?

Mapusa bopucoBa, ctapuunm ctpater ORM:

— HaBepHO, MHOrve NpeACTaBAAOT, YTO KPyTble MAen POoXAatoTCs TOJlb-
KO MO NPULLECTBMM My3bl UAW MO CTUMYIMPYIOLLMMK BELLECTBAMN )
Cnocob, KOHeYHO, MHTePECHbIN (LLYTWUM, LWYTKM), HO KOrAa Yy Tebs KoH-
BeVep TaKMx 3334, He CnaceT HWMKaKas My3a. 1S 3TOro ymHble noam

npmnaymasin KpeatnBHble MeTOAMKKN, KOTOPble MOMOratoT MO3Try cpa6o—

TaTb B HY>KHOM HamnpaB/ieHNN [aXe B COCTOAHNN TBOPYECKOro CTynopa.
MNpunBeay A8 NPUMeEpPa HECKOIbKO MHTEPECHbIX CNoCOb0B, KOTOPbIMM

Mbl H4aCTO MNOJIb3yeMCA:
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MnaBa 5. OcBanBaem GyHKLUMOHAN 1 CO343EM KOHTEHT

o |yu||.e

1.

PoneBoe mopenvpoBaHue

OKpy>KatolLlee HaC NMPOCTPAHCTBO COCTONT M3 HADOPa MaNEHbKMX MPOCTPAHCTB, HAMNOJIHEHHbIX
coLUMyMoMm: paboTa, oM, MarasuH, 60/IbHMLA, TeATP, BaroH METPO 1 T. M. B KaXX/A0M M3 HNX eCTb
CBOM NpaBuia 0bbiuan. To ecTb NoMnaaasa B BaroH MeTPo, Mbl CPa3y MOHMMAEM, YTO TaM MPUHSA-
TO CAYLIATb MY3bIKY, YATaTb, OBLATHCA CO CMYTHUKOM WM NMPOCTO XAATh U HE MPUHATO METb,
TaHLEeBaTb, €CTb. B KaXX0M NPOCTPAHCTBE €CTb €ro Y4aCTHNKK, KOTOPble KaKMM-T1Mbo 06pa3om
B3aMMOENCTBYIOT (M1 He B3aMMOZENCTBYIOT) MeX 1y COHon. B MeTPO 3TO MOryT BbIThb NMaccau-
Pbl, CMOTPUTENN, MALLMHWCTbI, FOJI0C U3 TPOMKOrOBOPUTENA. B paMKax 3TOM METOAMNKN HY>KHO
NPeACTaBnTb, KAKOMY peasibHOMY MPOCTPAHCTBY MOXET COOTBETCTBOBATL Balll OpeH, Kakme Tam
BYaYT YHYACTHUKN 1 KaK OHW MOTYT B3aMMOAENCTBOBATb MeX Y CODOM C MOMOLLbIO BaLLEro coob-
LecTBa. M, 4To elle BaxKHee, Kakyto POJib MOXET 3aHATb B HEM HBpeH/. 3TO OCHOBHOE YC/10BME,
KOTOPOE HYXHO CoB1t0CTK, YTODbI YeToBeK, MONaana B Balle MPOCTPAHCTBO, CYMTbIBAN 3TW MNpa-
BM1a 0bblyasn.

COUMANBbHbLIA ®PENM OUNEPA

CotpyaHuiku:

[upexTto K-nn J
P P PY! KnveHTsl

Mpuwnu nocMoTpeTh

MacTtepa-npuémimKm

Mpuwnm kynute

Menenxepbl o ycnosuaM

NorosapnealoTea

Fpynna nepaepxku

ABTO

2KCMNO3numn4d

PaccMOTPUM NpUMEP: PA3/IOXKMB CXEMY MO MPUHLMMIY POSIEBOr0 MOAEMPOBAHMA, Mbl CPa3y BU-
IVIM YeTKoe pasinyme mexay cooblectsom 6peHaa 1 coobLecTBOM ero Anaepa. 1o NOMoraeT
n36exaTb 0OAHON N3 YaCTbIX OWNOOK COODLLECTB ANNEPCKNX LIEHTPOB — CTPOUTbL BECb KOHTEHT
N KOMMYHWKALMIO BOKPYr 6peHaa aBTo. HO B JaHHOM C/ly4ae aBTO — 3TO BCEro JIMLb 3KCMO3M-
LM, npeaMeT Kynan-Npoaaxu. Ha nepBbIi M1aH BbIXOAUT Ye10BeYeCckKnin GaKTop: XN3Hb Cano-
Ha, ero COTPYAHMKN, KJIMEHTbI, X PeasibHble NpobieMbl 1 cObbITUA. 1 TONIbKO MOHNMAS 3TO, Mbl
MOXeM paboTaTb Ha OCHOBHYIO Lie/Ib ANIEPCKOro cO0OLEeCcTBa — NPOAAXKN 1 NIOASIbHOCTb KJIN-
€HTOB.

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

130


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

[naea 5. OcBaviBaeM GYHKLIMOHAN 1 CO313EM KOHTEHT

2. Mind Map

mIyule

3TO KapTa accoumaumn. NMoabrpaa accoumaumnmn K CBOEMy NMpOAYyKTY, €ero no3nLMOHNPOBAHNIO,

OCHOBHbIM XapaKTePNCTNKaM 1 «MpoaBmraaCb» rno HMM (KaK B AETCKOM nrpe: Mmope — Dbl6a —

A0opafo — peCTopaH N T. ,EI,.), Bbl MLLETe Takne accounaumm nian nx KOM6VIHaLI,l/Il/I, KOTOPbl€e:

a) He CUJIbHO N36UTbl MO0 061aA3I0T N3HOMUHKOWN;
B) 6yayT TPAHC/IMPOBATL Bally bpeHa-naatdopmy.

¢opMMpyeM KOHuUenuuw anga npouwssoanTtens KOHCepBMpoBaHHOTO TyHLU,a

* [Npewmyuiectsa 6perpa: - N°1 & MTanuu, nponasogutea e tanum, MoXHO
OTCNeauTb «NyTb NPOAYKTa» OT MOMeHTa BbloBa Pbl6b|

* TMpewmyuiectsa NpoaykTa (TyHELL: AUETUUECKMI NPOAYKT

Tywreun

Mopenpoaykt

Mope

S ‘f'"t Cpemaemioe

~ 3%
BN A& Mope
L.’ Cpesemiomopeias
Cpenvsemiomopekan e
Aveta  EE
B 19
il

Mpasmnstioe
nTanme

6) peaJZIbHO MOTyT 3aMHTEPECOBATbL LeJIeEBYIO ayANTOPUIO;

Hpaamanaﬂ accouMalyn: Nonb3oBaTenu 6y,qy'r
BAOETH B COO6U_I,€CTBE TO, 3a4eM BCTynanu

B 6peHa-nnaTtdopmMe 3ToM KOMMaHnM OblJ10 CI0BO-10BYLLIKA — «MTanua». KnneHT xoTes caenaTb

aKLEHT MMEeHHO Ha Hel. CambIM 04eBUAHbIM pelleHeM bbin KyInMHApHbINM Nabank ¢ peuentamm

NTANbAHCKOM KyXHW. OHAKO 3TY KOHLEMNLMIO Mbl OTMEIN Cpa3y Xe. [leno Bce B Tex e acCcoLma-

LMAax.

Q0

PopMupyeM KoHLENLUIO

O uém Mmbl OyMaeM, Koraa Cnbllliim «lTanbaHckan KyXHQ»?

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

Heobxoaumo nopaboTaTts
accouMaTUBHbIN P, B
KOHLUenuuum ansa
NpPaBnIbHOrO
accoumnmpoBsaHus Mtanum
v NpoayKToB 6peHaa.
Yepes koHuUenuumo
COOBLECTEa HYXHO
[NOHECTU A0 ayauToprK,
YTO UTANBAHCKANA KyXHSA —
3TO He TONbKO NULLA 1
nacTa, HO 1 CBeXWe
MOPEnpPOAYKTbI.

131


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

[naea 5. OcBaviBaeM GYHKLIMOHAN 1 CO313EM KOHTEHT

mIyule

Tak Mbl CPOPMMPOBANN HOBYHO KOHLIEMLMIO, KOTOPas OyAeT MHTepecHa LeeBor ayanTopun.
OHa byaeT JOHOCNTb He TOJIbKO MPerMYyLLECTBO bpeHAa, HO 1 cobMpaTb BOKPYr NPOAyKTa ayam-

TOPWIO, KOTOPAaa HamboJsiee B HEM 3aMHTEPECOBAHA M CO3HATEIbHO ByAeT BbiOMPaTh NOAOOHbIN
NPOAYKT KaK BaXHbI MHIPEANEHT CPeAM3EMHOMOPCKON KYXHM.

3. MeTopA, C/ly4anlHbIX accounaumnmn

Hy>HO BbIOpaTh Ntobble C10BA M NPUAYMAaTb, KaKMM 0OPa30M OHM MOTYT OTHOCKTLCA K BalLemy

NPOAYKTY 1 KaKyto posib ByayT BbINOMHATL B coobLlecTBe. [peAnosiaraem, 4To MMeHHO TaK 1 Nno-

ABM1aCb KOHLenuma «Sprite orypewy. MHaye Kak 06bsACHWUTb NOABIEHNE BO BCEX VX PEK/IAMHbIX

MaTepuanax eHoTa v eAMHOpora Ha cepde?

Sprite @
3neck ocsemacTeA EquHopor! lMNpucoegunancs! Fsprite

Sprite pompges, 4ToSe: oceesuTs 3101 Mup! Ocsemaiics npasuneso — BeTynail B
rRyANy, 4To6bl HE NPONYCTHTL HH OAMH 3apAXAoWMiA nocT! #sprite

Bce zanuck  3anucu coobluecTea

@ Sprite

TOTOB OCEEMUTLCA B CAMYH) MUCTUHECKYHO Houb B rogy? WMWK 8 KOMMEHTLI, Tae
nposegews Xannoyws? 3a nocnegruwia ao 21:00 MCK — ronoc VK! #sprite

Hpasutca 778 KommeHTHpoBaTE 24

4. J13anepuHT, Unu aepeBo noTpebHocTen

Bl COCTOWTE B Fpynine

Mognucadbl 4 gpyra oﬁ

YuacThmkn 8237

©0 2

Mapwua OxcaHa TaTeAHa

Q@

Omutpuit  Anekcell  JoMuHMK

Ceblnku
@ Sprite #spriteorypey
sprite.u

Bugeosanncu 295

Sprite Bryc Orypel) - am e KoHel

CyTb METOAa — B BbIBJIEHNN OZHOM UM HECKOJIbKMX MOTPEOHOCTEN, KOTOPblE 3aKPbIBAET Ka-

XKOAA 13 BalKMx ynyr. lanee ncxo4s M3 HMX MOXHO onpeaesinTb:

a) Ha KaKMe CerMeHTbI Lies1IeBOoV ayamTopumn Bbl byaeTe paboTaTb;

6) Kakme pybpukm 6yayT MHTEPECHbI 3TUM CErMEHTaM 1 Kakue pybpukn ByayT moOMoraTh 3a-

KpblBaTb 3TN I'IOTDe6HOCTl/I;

@ 6 O MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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MnaBa 5. OcBanBaem GyHKLUMOHAN 1 CO343EM KOHTEHT :i‘.gﬁte

B) KaKOW naeen MoXHO 3TO BCe 0ObeANHUTD;
r) Kak BO3[ENCTBOBATb HA LIENIEBYIO ayANTOPUIO, YTOObI OHA COBEPLLAA HYXXHble BaM Liese-

Bble OeNCTBNS.

Online 6poHrpoBaHKe cToNMKOB MpoeeneHwe MeponpuaTUin [<ynuHapHbIi MacTep-knacc
MNMoTpebHocTb: MNoTpebrocTs MoTpebHocTb:
Beuepccewnéﬁ,famna»—«me LEeNoBOM YXKWH, ﬂpoaeﬂeHme,qu poxaeHus, kbunes, Pa3»—<ooﬁpaameaﬂpoaene»—mw nocyra,oGMe»—«
pasrogop nNo aywam. NeperoBopoB, NPa3aHNYHOro d’vpmeTa ONbITOM, 3HAKOMCTBA NO MHTEpecaM,
1 APYrAX TOPXKECTBEHHBIX MEPOMNPUATIIA NUYHOCTHOE/NpodeccHoHaNnbHOe PasBMTHE
CronunyHbIn M " Cenebputn/ MpeanpuHumatens/ Py6néacian Byayuwee ceeTnno
6U3HECMEH, NONNTUK ORCAOHMENOR MeAniHbIe NepCoHbl MNONWUTUK C 3aKanKouM LoMOXO3AkKa KYAUHapUn

CekpeTapb/nnuHbii CekpeTapb/nuuHbii CekpeTapb/nuuHbii
MOMOLLHUK MOMOLLHUK MOMOLLHMUK

TUTT LLA

KpeaTnBHbIX METOAMK MHOXECTBO, 1 JIHOObIMN 13 HNX MOXKHO MOJ1b30BATHCA B YACTOM BUAE UM
aAanTMpya nof CBO 3a4ady. Bce 3aBMCMT OT KOHKPETHOIO MPOeKTa W BalLMX MPeanodYTeHui:
KOMY-TO B11Ke MMEHHO KpeaTnBHbIe METOMKM OT C/I0BA «KPeaTMB», KOMY-TO MPOLLE ONMPaThCA

Ha 60J1ee paLUMOHabHble METOANKM TUMNA N3A4EPUHTa.

BpeHaoBO-TEMATNYECKAA MPYNNa — MNOXanym, eAMHCTBEHHbIN TN COODLIECTB, rAe BCe elle akTya-

JleH Habop NoANMCYMKOB B KaYecTBe ocHoBHOro KPI.
3. BpeHpoBoe coobwecTBo, MK coo6LLeCTBO-BU3UTKA

TOT C/lyyan, Koraa OCHOBHAA YaCTb KOHTEHTa coobllectBa — 3TO MHOOPMALMS, KacaroLlancsa ca-
MO KOMMaHWMN. Takon GOpPMaAT BbIOMPAETCA METOAOM NCK/IOYEeHMA, Koraa bpeHay He noaxoant
HI NPOAAOLLMA BAPMAHT (KOMMAHMA HE 3aHMMAETCS NPoAakaMmn HaNpAMyo MO0 NPOAYKT C/IOX-

HbIA 1 HE MOKYMNaeTca B OAMH KJINK), H1N OpeHA0BO-TeEMATNUYECKMI (TEMATMKA HE PACTMPAXNMPOBAHA

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 133
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[naea 5. OcBaviBaeM GYHKLIMOHAN 1 CO313EM KOHTEHT :. |yu1,e

BKoHTakTe, 0 Hel Masio MHGOpMaLMK, 1 ayaUTOPUA HE ULLET ee B COLMaIbHbIX ceTax). Toraa 3a4em

TAaKOMY 61/|3Hecy WAOTW B COLMAJIbHbIE CEeTH, CMPOCUTE Bbl?

CoobuiectBo BKoHTakTe He BCeraa KOMbIOHUTK. DTO elle M OTANYHAs naatdopma A9 KOMMY-
HMKALMK C LieNeBOn ayanTOpMEN Ha ee TeppuTopuK, nokasaTeslb OnpeaesieHHOro YPOBHS KOM-
naHun. B nocsiegHee BpeMsa Mbl YaCTO BCTPEYAEM KJIMEHTOB, A4J19 KOTOPbIX HaJInyMe aKTUBHbIX
COO0DLIEeCTB — 3TO 3JIEMEHT CTATYyCHOCTK, Kak, Hanprmep, AoPOorme 4acbl Mamnm nuaxak ot Brioni. He-
KOTOPble KOMMAaHMKM OTKPOBEHHO 33BNAIOT: «Mbl HE 3H3aEM, 334EeM HAM 3TO, HO HaAo». A yXKe Mbl

HAxXo4MM pelleHmne, Kak COODLLeCTBO MOXET MOMOYb VX DU3HECY.

KOHTeHT I'IO,EI,O6HbIX COO6LL|,€CTB-BVI3V|TOK NOJIHOCTbIO CBA3aH C KOMMAHMEWN: Mbl HE MbITAEMCS BblCa-

CbIBaTb T€MbI N3 NaJibLla, TOBOPWMM TOJIbKO TOrA4a, Korga eCtb 0 4eM CKa3aTb.

Taknmum mMoryT ObiTb HR-CO0bLLECTBA KOMMAHWUN, FAe HET CMbIC/1a MOCTUTb COBETbI O TOM, KaK Mpo-
X0UTb cobece0BaHNSA NN CAMOPEAIN30BbIBATLCA. DTaM NoMcka paboTbl y N0Ib30BaTENS He ON-
Te/IbHbIN, 1 NMOC/Ie TOro Kak CoMckaTeslb HaxoanT paboTy, OH yXKe TepaeT MHTepecC K TaKOMY KOH-
TEHTY, @ 3Ha4YUT, 1 K rpynne. Mo3toMy HR-coobLecTBo — 3TO COODOLIECTBO B NEPBYIO o4epeb A5
COTPYAHMKOB 1 MEepPeBasIOYHbIN NYHKT 418 conckaTtenen. OT NocefHUX He CTOUT XAaTb BCTyMle-
HNIM, HY>XHO NMLWb, YTOObI OHM MOCMOTPE/IM HA HACbILLEHHYIO N MHTEPECHYIO Paboyyio XM3Hb Ba-
LIMX PADOTHNKOB 1 YTOObI 3TO 3aMOTMBMPOBAJIO NX NMPUCIATb BAM PE3IOME WA NEPENTM K CMINCKY

BaKaHCUI.

Takxxe Yncto bpeHaoBbIMK ObIBaOT COObLLLECTBA:

*  Ca/JIOHOB KPACOTbl. KIMeHTaM He MHTEePeCHO, Kak [e/1aTb, HarnpuMmep, LWaTyLl, UM MHTEePeCHO, Kak

ero genaroT KOHKpPeTHO B 3TOM CaJIOHE,

nT. M.
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Yto kacaetca KPI ans 6peHAoBbIX COOOLWECTB, C/IOXKHO BblAENTb YHMBEPCA/bHbIE MOKa3aTesn.
Hanpumep, Ha rpynny PockocmMoca MOXeT MNOAMNMCaTLCA NpakTnyeckn ntobon Yyenosek, ob1aaato-
WA AYXOM NAaTPMOTM3Ma M rOpAOCTM 3a Hally PoaunHy. A BoT HR-CO0OLWEeCTBOM 1 COOOLLECTBOM
KOMMaHNN, CO34aHHbIM /1A CTaTyCa, PeasibHO MOryT 3aMHTEPECOBATLCA TOJIbKO /AN, MPUYACTHbIE

K 3TOM KOMMaHWNK: COTPYOHNKWN, KITMEHTbI, d)aHaTbI 6D€H,D,a NnT. M.

3TO OCHOBHbIE TPW TUMA COOOLLECTB MO HAaMpaB/JeHHOCTM KOHTEHTA. HO eCTb 1 AOMOJIHUTE bHbIN,

He meHee nonyasapHbin BKoHTakTe.
4. RSS-neHTa

3T0T HOPMAT NOAXOANT B OCHOBHOM WMHTEPHET-M3AaHNAM. Takme nabsvkn co3aaroTca Aaa yaob-
CTBa YmTaTenen. MoAnncYNKam He HyXXHO Kax bl pa3 NpoBepATb 0OHOBIEHNS, 33X04A Ha PecypcC:
BCE B HAaTMBHOM dhOpMaTe NOABAAETCA B JIEHTE, 1, YBUAEB aHOHC, M0J1Ib30BaTE/ b CaM peLlaeT, nepe-

XOONTb eMy K NMPOYTEHWIO CTATbW TN HET.

MpviMepbl NOA0OHbBIX COOBLLECTB: [':-r\ ADME vC

LU

TUNMYHBIN NOCT ANA I'IO,£|,06HbIX nabnnkos BbIr1A4ONT TaK:

Snob
50 MHHYT Ha3ag

«Bneuatnerue oT nocTaHoBKK B5IM0 HECTONBKD OWENOMIRICLAM, YTO KOTfa nocne
HEYEMW BbISEIEATE AETOPE, MNasHbIi agMuHrcTpaTop DoKKH, BoCNoNbSCBEBLWHMC
BcecOlWei cymaToxoi, 3aAsrn nyGnuke ua noxun: "Ere yeesnu B cymacwegumin gom! s,
Yur 370 BOCHIOMUHAHHAT

B xaryr cToneTna OkTREpbCKOA PEBONHILMK Ml NOAFOTOBWAKM TECT, NOCEALYEHHBIR
PasHWUE M CXOACTEY ABYX 3NO0X

DYTYypUCT WKW KYNBTYPUCT: HAROUTe oTnudma mexay 1917 w 2017
ronamu. TecT

Fnob.ru
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o guté

Hanbonee nokasaTesibHON METPUKOM A9 TaKMX COODLLIECTB ABNATCA TPAPUK Ha CANUT U MOAMMUCKMN.

NoyeMy nosb3oBaTeNM NOANUCLIBAOTCA HA 6peHpoBble coobuecTBa?

Q0

Mapusa bopucoBa, ctapunm ctpater ORM:

— 3Hanu Obl Bbl, CKOJIbKO pa3 Mbl CJibllWann OT KJINEHTOB OANH N TOT Xe

BOMpoC: «KKpeaTnBHanA naes, pybpurKu... ITO BCe MOHATHO. A MOYEMY OHM
NOAMNMCbIBATbCA-TO Ha Hac ByayT? 3a4em Mbl UM CAANNCL? A BOT HM Ha
0AHO bpeHA0BOE COODLLECTBO HE MOAMMCAH!»

ITO0 OT/IMYHbIN N O4E€Hb 3aKOHOMEPHbI BOMPOC, HaJ KOTOPbIM CTOWUT 3a-
[YyMaTbCA N TeM, KTO fenaet SMM cam, 1 Tem, KTO oLeHMBaeT paboTy
noapaaYmMKa.

Y no/sib30BaTenIen ecTb TP TUMAa MOTUBALMKL: PaLMOHaNbHAA (Noayde-
HMe MPAKTMYeCKOM BbIrodbl OT COOOLECTBA), IMOLIMOHAIbHAA (CIOX-
HO [aTb €M Kakoe-TO onpeaeeHne, NpeasiaraeM opmeHTMPOBATLCA HA
NpUMepbIl, KOTOPbIe NPUBELEM HUXE) M NOBeAeHYeCcKan (CaMblii APKII
npruMep — «3a/nNaHne» Ha IeHTY, KOTrAa Mbl MPOKPyYMBaem ee, abco-

JIIOTHO Heé BYNTbIBAACHb, N OCTaHABJINBAeEMCA, TOJIbKO €CJ/1 YTO-TO 34dLe-

nnno).
o o "
MoTmBauma coumanbHbiX B3aMMOOEMCTBMMN Lgaile
PALIMUOHANBHbIE MOTUBbI 3MOUMOHATIbHbIE MOTUMBbI MOBEAEHYECKME MOTWBbI
> YdacTve B akumax M akTMBaUmMax > Bpoxnosenue > [NoTtpebnermne guHamMmyeckoro
> [NonyyeHmne MHGOPMaLMOHHOWM > O6uweHune ¢ KPYroMm pasHbIX KorTenTa
noanep > Bo3MoxHOCTL NonyunTs > Oreneseca ot pymkel
> TMonesnas unpopmauma, 3HaHus LOMNOJHUTENBHOE BHUMaHWE > DCTETWUHas neHTa

> ObcykaeHWe BOMHYIOWMX
BONPOCOB

> ObMeH npeaMm 1 IMoLMAMM

B coobuiectse MoryT 04HOBPEMEHHO MPUCYTCTBOBATbL BCE TWMbl MOTW-
BaLMI nosib3osatesiein. OBbI4HO Takoe BCTPeYaeTca B TeMaTUYECKNX CO-

O6U.l,eCTBaXZ BMAbl KOHTEHTA, KOTOPble Mbl BblAeJiieM Cy4eTOM BOPOHKN

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!
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NPOAaXx, Kak pa3 KOPPEANPYIOT C NEPEUYNCIEHHBIMIN BUAAMU MOTUBOB. MIMEeT MeCcTo 1 akLIeHT Ha
KakOM-TO KOHKPETHOM BuMe. Hanpumep, coobLecTBa 418 CJTIOXKHbIX TEMATKK, TMMNa GUHAHCOBOWN
nnn b2b-6m3Heca, 4acto 6a3nNPYOTCA UMEHHO Ha PALIMOHA/IbHbIX MOTUBAX.
Onpenenatb TMN MOTUBALMM A5 COOOLLECTBA MOXHO KaK Nnepes Co34aHNeM KOHLenumm n pyo-
PUKATOPA (1 y>XKe NCXOAs N3 3TOro CTPOUTb 1X), TaK 1 NOC/e, Kak bbl npoBepas cebA.
BbibOp MOTMBALNIA 3aBNCUT HAMPAMYIO OT LieJIEBOWN ayANTOPUN 1 0COBEHHOCTEN NoTpebuTenb-
CKOro nyTn. BepHemca K cuTyaumm ¢ 6peHaoM, KOTOPbI MPOM3BOANT YMCTALLME CPeACTBa AN
J[IOMa.
OcobeHHOCTb KaTeropu 61U3Heca B TOM, YTO MOYTK BCE COOOLLIECTBA B JAHHOW TEMATUKE MO-
CBALLIEHbl COBETaM MO [OMALIHEMY XO3ANCTBY: B OCHOBHOM TOMY, KaK YTO-IMO0 O4NCTUTb UIN
OTMbITb. OTO HE COBCEM BEPHbIN NMOAXO, MOTOMY YTO:
a) BKOHTaKTe yXe eCTb OrPOMHOE KOJIMYECTBO HEOPEHIOBbIX COOOLLECTB Ha 3Ty TEMATUKY:
TONIbKO Ha BupXxe AN1a peksiambl B Kateropum «lom n Cembsa» HacumTbiBaeTca 915 nabnau-
KOB, B KOTOPbIX B Pa3HbiXx GOPMATax 1 KOHLEHTPALUMK NpeacTaBaeHa nogobHas nHoop-
Mauus;
6) NOCTbl C MONE3HbIMIN COBETAMW HA MPAKTUKE OKa3bIBAOTCA abCOIOTHO Becrnosie3HbIMM.
Korga nonb3oBaTesito AeNCTBUTEIbHO HYXKHO Y3HATb, KakK YTO-TO OTMbITb M1 OYNCTUTD,
OH He MepesionavynBaeT TOHHbI KOHTEHTA COO0OLLECTBA B MOMCKAX «TOrO CAMOro» NnocTa,
a cnpawwmeaety Google.
M03TOMY MOTMBbI 419 NOAMNMUCKN Ha COODOLLIECTBO PACCMATPMBAEMOro BpPeHAa MOTYT BbIMAAETb TaK:

Y

MOTI/IBal_LI/Iﬂ NOANMMCHINKOB migyue

OcHosHasn 3apada Hawero cooﬁu.l.ecrsa = YCU/IUTb CMOHTaHHYIO Y3HaBaeMOCTb NPOAYKTa.

IMEHHO NO3TOMY Mbl YXOAMUM OT MNOME3HOMO TeMAaTUYECKOrO KOHTEHTa U CTPEMUMCS CO3/aTb SMOLMOHASbHbIA KOHTaKT
C ayiMTOpK1el Yepes apKue 3anoM1HaIoLLnecs peepeHcbl, KPaCUBbIE BU3Yallbl, CUTYaTUBHbBIA MAPKETUHT U .M.

3HauMTeNbHYIO YacTb KOHTEHTA (0kono 50%) ByayT COCTaBNATL NPOAYKTOBbIE NOCTbI, HOBOCTM KOMNAHUM W T.N.

[NonesHbii e KOHTEHT NOANMCHMKIK CMOMYT NOJSTyHaTb HEHABA3YMBO, TO/bKO TOr4a, Koraa oH HeO6XO,ELV| M, C MOMOLWbLKO vatbora.

PauuoHanbHble MOTUBDI SMOLUOHaNbHbIE MOTUBDI MosepeHueckme MOTUBDI

> [lonyuenme nHpopmaummn » BaoxHosenne v Boogylesnenme > [loTpebnerne guHaMuuHOro

o npoaykTe KOHTEHTa
» O6lweHve C KpYroM paeHbIx

> YyacTue B akLMaAX 1 akTMBaLMAX » OTsnevscs OT pyTuHbI
» Bo3moxHoCTs NonyunTs

- OCyU—leCTEﬂeHMe K/IMEHTCKOM AONONHWTEeNbHOEe BHUMaH1e - MHTeDeCHaﬂ neHTa

NOAAEPKKN
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Co3paHue pybpukaTopa

Ecnv Bbl BEPHO Pa3fIoXWAN MNyTb MOJIb30BATENA, CErMEHTUPOBAN aYyAMTOPUIO, OnpeaennInch
C KOHLenumMen n MoTMBaLMAMN NOANMCYNKOB, TO C pa3paboTkon pybpukaTtopa npobaem He BO3-
HUKHeT. OH CamM poAaUTCS NpW OTBETE HA BCE MpeablayLive BONPOChl, OCTAHETCS TO/IbKO 3amnncaThb

n npu HGO6XO,D,VIMOCTI/I HEMHOIO AOMOJIHNTb.

Ecnn CNoXHOCTM BCE XXe eCTb, TO Nnpeasiaraem obLMPHbIA CMUCOK UOEN AN KOHTEHTa, KOTopble
MOXHO NepesioXNTb NPaKTUYECKN Ha 0Oy TEMATKKY M CAeNaTb U3 HUX PYOPUKNA.
1. How-to's. MocCTbl, B KOTOPbIX 0603Ha4YeHa Npob1eMa, ee PeLLEHNS, LLAr 1 3aKTHo4eHMe.
2. WUHTepBblo. [y611KaLmK, B KOTOPbIX MPeACTaBUTENN KOMMAHWM VAN NPUMIALLIEHHbIe 3KCNepThbl
BbICKA3bIBAOT CBOO TOUKY 3PEHMSA MO OnpeaesieHHOMY BOMpPOCY.
3. PeueH3umn. OLEHKA KaKON-TMO0 HOBMHKM/CTAPNHKM HA BALLEM NN CMEXHOM PbIHKE.
4. UmTaTbl. C/1OBA M3BECTHbIX JIMYHOCTEN, LUYTKM NI MEMbI, KOTOPbIE MOXHO COOTHECTM C Ballemn
TEMATNKOWN M KOTOPbIe N0J/1b30BaTE/Ib MOXET CNPOELMPOBaTb Ha cebs.

FAQ. OTBeTbl Ha XMBOTPEeneLlyLive BONnpocChl.

NUudorpaduka. PakTbl nan Lndpbl, JOHECEHHbIE C MOMOLLbIO rPAdUKM.

HoBocTU. TeMaThyeckme 1am OKoI0TeEMATMYECKME CODLITUA KOMMAHUN UK PblIHKA.

Kencbl. MpakTKK peLleHmna Kaknx-nnbo 3aaa4 nav npobaem.

W ® N o wn

. CnuckKun. Toro, 4To NPAMO NN KOCBEHHO OTHOCUTCA K BalLer TemaTnke 1 byaeT nosiesHo u/wmam
MHTEPECHO LieIeBOM ayanNTOPUN.

10. 0630pbl. OCBelLeHVe KOHTEeHTa Apyrnx 610repoB/aBTOPOB B Ornpeae/IeHHON TEMATYKE.

11.Slideshares. KoHTeHT B popmaTe npe3eHTauni.

12. Mya6opabl. KOMOUAAUMA 13 KAPTMHOK, OJIM3KMX K Ballel TeMATMKe, MPU3BAHHbIX CO34aTb
y ayanTOpunK onpefesieHHoe HaCcTPOeHME C KOPOTKNM MPUATHbIM pedepeHcoM. BaxKHO, 4ToObI
N0J1b30BaTE/lb MO CMPOELMPOBATL YBNUAEHHOE Ha cebs, HanprmMep 3axX0TeTb 0Ka3aTbCA B OMNK-
CAHHOW BaMW CUTYaLMN.

13.UccnepoBanuna. Dopmat, B KOTOPOM MMMNoTe3bl MOATBEPXKAEHbI HAKTAMM CO CCbIJIKOW Ha NCTOY-
HUKWM 3HaHWS.

14. PeUTUHIrU. KOHTEHT, B KOTOPOM OLMPPOBbIBAETCA MOMYJISPHOCTb Y€/I0BEKA, ABJIEHMA, CODbITUS,

NpoAyKTa N T. M.
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15. 9n1eKTPOHHbI@ KHUIU. EC/11M, KaK 1 Mbl, Bbl PEry/ISPHO BbINYCKaeTe Noe3Hble KHUM 1 OPOLLIO-
Dbl 4719 KJIMEHTOB, CO3A3NTE 19 HUX CBOKO pyOpUKY.

16. AKTUBALMKU. DTO NIPbl, 3arafiki, rosI0OCOBAHNSA, OTKPbITbIe BOMPOCHI MW MPY3bIBbl CAE1aTb Ka-
Koe-nnbo aencrene.

17. KoMuKcbl. Cepum prcyHKOB C TEKCTOM, 06pa3ytoLLme CBA3HOE NOBECTBOBAHME OMOPNCTUYECKO-
rO VM NPUKJIIOYEHYECKOro XapakTepa.

18. CnoBapu. Pazbop C/IOXKHbIX MOHATUIN, CBA3aHHbIX CO CNeundrKon oTpacn Nav NPoAYKTa.

19.MopaKacTbl. PerynapHble BbINyCKM B CETW ayaAnO- AW BUaeonepeaay.

20.UGC. 5710 cTaTbk, $OTO, KOSIIAXKN, KOTOPbIE CO34At0T BALLW KJANEHTbI /WK NOANUCYUKNA U KOTO-
Pble Bbl MOXeTe NepenocTnTb.

21.MporHosbl. PopMaT, B KOTOPOM BbIABUIAOTCA MMNOTE3blI OTHOCUTEIbHO A3/IbHENLLETrO Pa3Bu-
TVS ABNIEHNS, TDEHAA MW PbIHKA.

22.Tanpapbl. [oapobHble pyKOBOACTBA MO BbIOOPY M HIOAHCAM 3KCMyaTaLMmn TOrO UM MHOMO TOBa-
Pa/rpynnbl TOBApOB.

23.News feed. KOHTEHT, B KOTOPOM arpermpytoTcs 3amMeTkm/CTaTbu, rae ynoMmnHaeTca bpeHa nnm
ero rnpoAyKT.

24.Npecc-penunsbl. KoHTeHT 41 CMW, coagepXXalmin HOBOCTM O KOMMNAHWM UM NPOAYKTE.

25. Hbrocpg)KeKUHr. KOHTEHT, B KOTOPOM OpeHf 1 ero naen NHTerpnpyroTcs B 06NN HOBOCTHOM
dOoH.

26.LL1abnoHbl. [0TOBOE peLLeHre N TUMOBOW AOKYMEHT, Hanpumep Yek-1InCT.

27. MHeHuA. [1031LMSA 111 OT3bIB M3BECTHOMO Ye/I0BEKa, CBA3AHHOMO C AeATE/IbHOCTbIO Ballen KOM-
NaHnK.

28. XpOHUKMW. /ICTOpK1M CO3aHMA NPOAYKTA UM PA3BUTMUSA KOMMAHMK, NPeACTaB/IE€HHbIE B XPOHOJ10-
rMyeckom nopsake.

29. JanpyxecTtbl. COOPHVKN MHTEPECHbIX MAaTEPMAIOB 33 ONPeAeIeHHbIN Nepro.

30. CTopuUTenaunHr. Pacckas peasbHOW WM BbIMbILLIEHHOW UCTOPWK, B KOTOPOW MOb30BaTeNN

[OJIKHbI Y3HABAaTb CBOW MM 3HAKOMBbIN MM XNTENCKNI OMbIT.
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BusyasbHoe opopMJIeHMEe KOHTEHTA

T

o lu\ﬂ.e

CeroaiHA TO, Kak Bbl O(bODMﬂFIeTe NnocCTbl, e[1Ba /I He Ba)XHee TOro, 0 Yem nuuieTte. [locMOTpUTe Ha

Starbucks

OoofenHsl Bxyc B NprakidBom Kanpaedo, I #lexpetioeheno

h 2. ¢
Kodeann 8 Heegeom Ljewr

—

Ensa nmy Starbucks 661710 661 CTONBKO NOANMMCUYMKOB BKOHTaKTe, ecivt 6bl OHW MUCaIM NPO Crocobsbl

00XapKM 1 NPUroToBAEHMA Kode (NyCTb Aaxke 04eHb COAEPKATEIbHO), CONPOBOXAAA MOCTbl CTOKO-

BbIMW KAaPTMHKAMW TAKOTO rJiaHa:

shutterstock | coree [0 oororagm -

MonynmpwoeTs  HomMKa  HauGonsuee cootaeTcrane Gororpagpnn +  Oprerrayna ~  Lser ~  Mioan ~  Eue (XN -
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mIyule

He 6y,£l,eM yrﬂy6}'IFITbCFI B AeTaJIbHOE ONMncaHne Toro, Kakme eCTb B13yaJibHble CIDODMaTbI Aana OCI)ODM-

NeHnA NocToB. MHd)OFDaCI)I/IKl/I 1N 0B6N0XKM C 3aro/I0BKaMM HU 019 KOTo He CTaHYT HOBOCTbHO. Jly4yLue

PACCKaXKeM BaM Mpo TPeHAb! M KPUTEPUI TOTO, KaKNM JO/IKHO ObITh BU3YyasibHOE 0GOPMIIEHNE KOH-

TeHTa coobLlecTBa B COBpeMeHHOM SMM-mMupe.

NTaK, OCHOBHbIE KpUTEPUN AN15 BM3YaSIbHOrO 0dpopMIeHMa coobLLecTBa:

1. EAWHBIN CTUb M Y3HABAEGMOCTb. DTO HE 3HAYMT, YTO HYXXHO JeCcTBoBaTb B 2106: pazpaboTtaTb

NATb WAab/IOHOB B KOPNOPATUBHbIX LBETax No bpeHAdbyKy M MCMOIb30BaTh UX MO MOJIHON. Han-

bonee akTMBHOE AAp0O BKOHTakTe — M0/s1043a ayantopua. Y Hee BbipaboTasica «peKIaMHbIN

dUnbTP», T. €. NnogobHoe HBpeHANPOBaHME BOCMPUHMMAETCA KaK NMpAMas pPeksiaMma, KOTOPYH

MO3I OTCeMNBAeT aBTOMAaTn4eCKu.

Henpasu/ibHO: KOHMeHm 8 wab/ioHax u 00UHAKOBbLIE popMambI.

Q0

.4, OueHb KNaccHan KOMNaHWA
b 31 okt B 19:03

Mpepatorate 11 neT B o4HOM MarasvHe — 3ey4uT cky4Ho? HeT, Bedb 3a 310 Bpems
MOKHO Y3HETE MACCY HOBOTO W NOpatoTaTs pasHsix oTAenax ¥, meHemwep
CEpBUCHON 30HsI MarasuHa ropona MarHuToropeka, paccKassIsasT, KaK Becenc
Geino NpoxoauTe WéECEQCEEHME B KOMMaHWI M NOYEMY € pagoCcTbio m,qé"r Ha PEéUTy
HENOEIA QeHE 25

Mokasars NONHOCTLIO...

WcTopusa ycnexa

«B pa6ore scerpa cTapatocs
NPUMEPUTE CUTYALMIO:
KaK Gbl 7 YyBCTBOBaNA Ce6a
Ha MECTe NOoKyNaTens».

!"l) QueHb KNACCHAA KOMNaHWA

Kaxoso 3107

”LL]MTE CEMBIE RDKWE MOMEHTDI, NMMYHBIE AOCTUAREHWA N PENOPTAMKM C MEPOHPI‘IQTMGI B
Halwem odruransHomM Instagram

Xouews pacckasaTe konneram o ceGe? MyGnukyi ceoun $oTo C xewTerom

—

MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

"'4‘ OueHb KNACCHAA KOMNAHWA

Yenex KPOETCR B SHAHWAX_ TaTbAHa He GOMTCA BBIATH U3 30HbBI KOM¢OP’|’B ANA peleHHA
CNOMHSIX 33A8Y, YAENSET MHOMD BHUMAHNA YTEHWHO KHUT U KTMEHO AENUTCA CBOUMA
SHEHUAMM C KORREraMn. A Cero4HA W CO BCEMN namu! TateAHa PacKpbIBaET NATE
CEKPETOE CaMOPa3BNTHA Ha pafioTe.

Mokazare nonHoCTE...

CoseTsl npo¢u

m— |
I

YnopHbii Tpya

v Bepa B ceba l
5 CeKpeTos CamopassvTia

Ha paborte

| — —

OueHb KNACCHAA KOMNAHMA

SoKTBZ

N
w

Lleapsiit KonNnera pelwukn yrocTUTE TeBA ropAurMM Kote B cbeaeHHLIR nepepoie =
OcTaHosM YailHUK 40 TOrD, KaK HaNWTOK NEPEMNONHUT YaLuky!

Kax gymaews, nonyuurea? &) [enail ckprHWOT U 4ENNCE CBOMM PESyNLTaTom B
KOMMEHTApPNAX

He nponei

kogde!
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MnaB.a 5. OcBaviBaeM bYHKLUMOHAN 1 CO3A3EM KOHTEHT 1;.|gale

lpasusibHoO: pasHoobpasue ¢popmamos npu eouHoOM 0popmaeHUU.

Bonava Bonava
12 okt & 11:06 23 wion 8 20:14

Maaenky © 4eTEMW — 370 YADSONBCTENE, KOTAA PAAOM C ROMON NEC M 568 AN Y7o Takoe gom? Metr 3agann 1ot sonpec 100 nocetuTensm dectusans «llsegckue

TBOpYEcTBa no PYKOG 4 A BbI NOMOrAETE MaNbILLEM AENAT NONENKM B CaANK? Asu». CoGpani oTEETbI, HEMHOID NOKONAOBENM M BOT, 4TC Nony4unocs. A yto
03HEYAET goMm AnR Bac?

MoxamnTe Ham Balle TBOP4YECTEO B KOMMEHTEPHAX. A an

#Bonava #uyscTeo_foma

FBonava FHK_Grénalund Fumocbnuakmmn

Yro Takoe pom?

OOCTATOK
KOLUKA = < CNANBHA KyXHA =&
AT soUnBOTES “‘“)KMBOUH:\L

BECEnbE:soMAMA§§

B BT S ne ‘,'_m 33

g CEMbSIu.l oK 0 o

YAN
I:l'. upscnol _BGRA>'FHAF1H“K

T KHUMA 7 e AETCKWA CMEX
E I—'-MCTOTA““M"A osea

o noroga
MPuu.lA'c"’“"“"

9.1v80

BONAVA

Bonava Bonava
4oxT 8 18:41 10 ceq 8 20:07

Kak xynuTe keapThpy & MeTepbypre, He BbixoaR w3 foma. [MA AN Tex, KTo B Apyrom

17 cenTAGPA Mbl NPUINELEEM BAC Ha AKTMBHBIA NukHWK B Grona Lund. Mpugymani
ropoge (unu gawme cTpane) &

[N BAC YHWUKANEHYH MHTEPAKTUEHYHD SKCKYPCHH C MHOMECTEOM CHOPNIPU30S, Ha
#Bonava KOTOPOM Bbl CMOMETE NOGNMAE NOZHEKOMUTECA C HUTbIM KOMITIEKCOM W
FIPOYYSCTEOBATE €ro aTMochepy. Tarne Bac WAYT BKTMBHLIE PASBNEHEHUA, MMl ANR
MENBILEH W Nerkuil hYpLWET ANA NOAAEPKaHASA CHIT M XOPOLIErD HACTPOEHWS.
3aperncTpHpyRTECH NO CCbINKE.

#Bonava FHWTbAKTHERD #Gronalund_ActiveDay

TyT NPaKTNUYECKN OTCYTCTBYET NPsiMoe BPEHANPOBAHNE KOHTEHTA, MECTaMM NCMOJIb3YeTCA NPOAYK-
TOBOE, rAe Ha GOTO NpeLCTaBAeHbl 0OBbEKTbI HEABMXMMOCTU. Bce n306paxeHna B eanHON CTUAN-
CcTNKe, 06paboTaHbl OAHUM GUIBTPOM U NEPEKINKAKOTCA C PUPMEHHbIM LIBETOM. [1€ eCTb NpAMoe

6peHaNPOBaHME, AN33NH MUHUMAZTUCTUYEH.
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2. )XXuBble ¢oTorpadmm. EC Ballla TEMATMKA MNO3BOJIAET, PETYASPHO AeNanTe nMmnaxesble life-
style poToceccnn, B KOTOPbIX ByeT MesibKaTb Ball MPOAYKT. TOraa OCHOBHYHO 4aCTb B13YasioB MOX-
HO CTPOWTb Ha HUX. EC/IM TeMATMNKA 1 KOHLEMNUMA He pacnonaratoT K 60/1boMy Koamndectsy GoTo
npoAykTa (HeABMXMMOCTb, AETCKME TOBAPbI 1 T. M.), CTAPANTECH HE MCMOJ/Ib30BaTh K/MLIE B TEMATU-
Ke, BbIr1aXeHHble 1 nepedoToLOoNIeHHbIe N300PaXeHNs. B CTOKaX MOXHO HaUTN OT/IMYHbIE 3MO-

LMNOHA/IbHblE N XWBble d)OTO.

TemaTmka «Yxo[ 3a BOJ10OCaMmn»:

TemaTurka «KyxXxOHHasA TeXHKMKa»:

START
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3. TpeHpoBbie popMaTbl. ObOpallialiTe BHMMAHME HA TO, KAKMMWN BU3YasibHbIMKW NMPUEMAMN NOJb-
3yIOTCA M3BECTHble 610repbl U KpynHble bpeHabl. BONbWMHCTBO GOPMATOB, OMMUCAHHBIX HUXE,
MOXHO aA3aNTUPOBATb NOA 0OYIO TEMATUKY.

* Moodboard®. OcHoBHas 33343 Myabopaa — nepeaada HaCTpOeHMA: CaM Mo cebe OH MOXKET He

HeCTV 0COBO0M CMbIC/IOBOIN Harpy3Ku.

NEWBY - 3kCcKNi03MEHBIE Yau M TU3aHb!
NEWBY i MEWBY - aKCKNIO3IMBHEIE UAM W TUZEHEI

7t Meorpadus Newby: pervonbl, 8 KOTOpLIX COGMPAETEA MCKNOHWTENEHLIA Yai . .
Cerogrn, 8 kanyn [lsa scex caateix, otmedaetca Halloween - npasgrus, npuwegumi

& Ham 1z BenukoGputasun, Mpnanguw u Wotnaxguu. W naxe ecnu Bol He cobipasTecs
Konnekyua Newby - a1o seicoxoxnaccHeie yan, coGpanHsie 8 Cambix PasHbIx yToNkax

i oTmedaTe Halloween, scnomiwnTe, yTo niofoi npaaghuk — To nosog colpaTe BMecTe
MNGHETbI, CHATEMUMKCA POAMHON NYHLINK MUPOBbIX Yaes.

GMM3KMX M POOHLIX IFGER 38 YaWK0 BKYCHOrD apomaTHoro Has Newby!

Wpn-Nasxa
MokasaTe nomHoc

Myabopabl MOTyT ObiTb C MPAMbIM bpeHanpoBaHmem (Npumep 1) nav C NpoAyKTOBbIM (MpuUmep 2).
e Flatlay. 13Ha4anbHO 3TO CbeMKa PaCKAAAKN NPEeAMETOB HA MJIOCKON NMOBEPXHOCTM YETKO MOoJ
yrnom B 90 rpazycoB. HO cenyac 3Ta TeXHNKA TPAaHCPOPMMPOBANAChk B Lies10e HanpassieHne ho-
Torpadumun. B Kagpe Bce elle NPUCYTCTBYET PACcKIaaKa 13 npeamMmeToB (MHOrAa A0MNoHAEMas py-
KaMW/HOramu, XMBOTHbIMW W A€TbMM), OHAKO CbEMKA TEMEPb MOXET NMPOUCXOANTb NPAKTU-
yecku noa NtobbiM yraom. Mpr 3TOM OCHOBHAA Lie/Ib METOAA, KaK M B C/1y4ae ¢ MyAb0pAoM, — 3TO
nepegaya HacTpoeHns. Flatlay moryT 6biTb Kak MPOAaOLLMMU, TAe AKLEHT Ae/1aeTcs Ha Npo4aBa-
€MOM MPOAYKTE, TaK M aTMOCHEPHbIMU, e NPOAYKT NPUCYTCTBYET B K3ZPe, HO aKLEHT Ha HEM

yrafblBaeTCa MHTYUTUBHO B1arofaps rpaMoTHON paboTe poTorpada c KOMMo3nLmen.

8 Moodboard (aHr. Mood board — [OC/0BHO «A0CKa HACTPOEHMS») — MOCT, B KOTOPOM COBPaHbl pOTOrpadui, MpUMepbl LUPUPGTOBBIX HAYEPTaHWI,
MNKOHKMW, NATTEPHbI M Apyrve rpadunyeckmne 31eMeHTbl, KOTOPble B CyMmMe 06pasyroT KapTy HACTPOEHMA.,
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e GIF. OT0T HOpPMaAT He HyXAAeTCa B NPeACTABNAEHNN: AECATKM NCCIeN0BaHMIA 1N HAWW COBCTBEH-
Hble HAOIIOAEHNA OKA3bIBAIOT, YTO AMHaMMYeckme dopMaTbl cobrnpatoT 60/iblie OpraHnyecko-
ro OXBaTa 1 BOBJIEYEHNA. BO MHOroM 3T0 06YC/I0B/IEHO TEM, YTO MOJIb30BaTE b [O/bLUE B3an-
MOZENCTBYET C MOCTaMK, Fe eCTb BUAEO, TMdKK, cuHemarpadumm 1 T. N. Y yMHas neHTa cpeam
NPoYMX HaAKTOPOB 3TO YUNTbIBAET. MMBKM MOXHO CO3[aBaTb CAMOCTOATE/IbHO MM BpaTb roTo-

Bble, MpnAayMbiBaAd K HNM 33b6aBHble 1 3710604HEeBHbIE MOANUCK B APaMaTyprmmn coobllecTsa.
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Ingate
25 HoAa B 15:50

OrpoMHBI KaTanor rotToBbIX rMdOK MOXHO HalTK Ha caiTe Giphy.com.

HpaButca 1723 KommeHTUpoOBaTtb 938 2631

e Custom-Bu3yanusauma. 5170 GoOpMaT, B KOTOPOM KOMBUHMPYOTCA GOTO C 3/1IeMEeHTaMM UJTHO-

cTpaummn. C MOMOLLbIO 3TOTO MPpreMa MOXHO CO343BaTb K/1aCCHYHO I/IHCbOFDaCbl/IKy M aHNMaLUNIO:
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CuHemarpadumsa. DTOT BM3Yasl BbIrAANT Kak GoTorpadma, Ha KOTOPOW 3aLMKIEHHO ABNraeTca

OAVH WJIN HECKOJTbKO 31eMeHTOoB. CO3[4aeTCa Takoe «OXMBLLee» VI306D8>K€HVI€ 13 Bnaeo.

CuHemarpadunm MOXHO AeNaTb AaXKe C MOMOLLbIO MPOCTEHBKOrO MOBNIBHOIO MPUIOXEHMS,
Hanpumep Cinemagraph. MNpaBaa, YTobbl CO34aTb KAYECTBEHHYIO aHMMALNIO, 6e3 LWTATMBA He
000MTUCh.

NnoTtarpadua. Dopmat, MOXOXKMIN Ha CMHEMArpaduto, C TOM N1LLb PA3HNLEN, YTO 1A CO3AaHMA
aHMMaLMKM He noTpebyeTca BMAELO: OHa A0HaBAseTCca B GOTO C MOMOLLbIO BEKTOPOB ABMXEHMA.
B co3pgaHum nnotarpaduin Ham nomoraeTt npuaoxeHne Plotagraph+. Cam dopmaT ellle o4YeHb
MOJIOZI0M, MO3TOMY NMPHUMEPOB €ro UCMoJib3oBaHMA BKoHTakTe 1 BoobLle B 6peHA0BbIX CO0b0-
LLeCTBAX Mbl He BCTpeYvasin. KauecTBeHHble naoTarpaduimn noasastoTCa MOKa TO/IbKO B MPOdUIAX

MHCTarpam-6,10repos.

Ho 3To He 3HaumT, 4yTo BKOHTaKTe He CTOWUT MCNOJ1b30BaTb 3TOT dopmat. Ckopee HaobopoT,

Bellb BCe HOBOE rNnpmBJiekaeT 6o/blLe BHMMAHMSA.
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e Motion. 5T0 KOpOTKOE BMAEO, CO3[3aHHOE M3 MOC/e[0BaTE/IbHOCTM KaJpOB. TO eCTb BMECTO
TOro, YTOObl MPOCTO CHATb AENCTBME HA BMEO, Mbl MPOBOANM MY/IbTUHOTOCHEMKY 1 TOJIbKO 3a-

TeM npeBpaLlaem ee B B1ae0. (YTobbl NOCMOTPETL NPUMEP B ANHAMMNKE, KJTMKHNTE MO KAPTNHKE)

@ 0 MoHpaBMNaCh KHNra? Pacckaxn aApy3bam! 148


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter
https://www.instagram.com/p/BVe-ue4BiNx/?taken-by=julicosmo
https://vk.com/shokoru?w=wall-23779393_22595







T

MnaBa 5. OcBanBaem GyHKLUMOHAN 1 CO343EM KOHTEHT :. '9"“e

*  MNnmocTpauma. Hesib3s Cka3aTb, YTO 3TO TPeH, HO OHA, KakK MaJIeHbKOe YepHOoe MnaTbe, BCeraa
Aenaet COO6LL|,€CTBO VHUKaJIbHee 1 nHTepecHee. A elle naatoCcTpaumm MOXHO KOM6VIHI/IDOBaTb

C MHOXeCTBOM Apyrix ¢opmaTos: motion, gif, Buaeo, nHdorpadunkon 1 T. 4.

Fresh Step
14 anp B 12:10
F'OBOPAT, C KOLIKaMKU CNOXHO [AOrOBOPUTLCS. He cornalych ¢ 3TUM MHEHUeM, Beab
Mbl BECbMa GroBOpPUMBbI. A M060Bb, BHUMaHNe 1 Kakoe-HMByab TaKoMCTBO TUMa

CbIpHbIX Fanet NnoMoryT Bam 6bicTpee gobuTbes xenaemMoro. MpUroToBUTL ChipHble
raneTbl npowe NpocToro!

Bam noHapobuTca:

- TepTbliA TBepabiv cbip — 100 T;

7~ pXaHas MyKa unu MonoTbii repkynec — 150 r;
MokasaTb MONHOCTbLIO...

K oToPAlWOH

CbIPHbLIE FTAAETDLI

CUTYaTUBHbIA MAapKeTUHT

Elle oavH BaXHbIN 31eMEHT BaLLero KOHTeHTa — ero aKTyasIbHOCTb. M 338KJ1H043eTCA OHA He TOJIbKO

B MCMOJ/1b30BadHMW BMPYCHbIX XeWTeros, HO M B TOM, O 4eEM M KaK Bbl MNMMLleTe.

Camoe Ba)Hoe yMeHune npu paboTe C CUTYAaTUBHbIM MApPKETMHIOM — 3TO BbiOMPATb MNPaBUJ/IbHbIE
NHdonoBoAbl. He cTont 6paTh BCe TOMOBbIE TeMbI NOAPAL. [yManTe 0 TOM, YTO pPeasibHO MHTepec-
HO BaLUew LieNeBor ayauTopmnn, 4YTo MOMOXKET NoAAePXKaTb KOHLENLMIO COODLIeCcTBa AW Npenoa-

HeCcTn bpeH C HOBOM MHTEPECHOW CTOPOHDbI.
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Ingate
30 HoA B 08:45

g

Ecnun mbl npofBriraem coobLectBo KoderHn, Kyaa 06blYHO XOAAT HA JlaHY Monofble OpUCHble
COTPYAHUKY, 06nagatoLme onpeaeneHHbIM ypoBHEM MHTENIEKTA 1 IOXOAA, HE CTOUT «<KOPMUTb»
WX TpeHZamy, TMONyNAPHbIMA CPeAN  LWKOJbHMKOB. MeMurKn, KOHEeYHO, MOryT ux
3aUHTepPeCcoBaTb, HO BOT UMUK 3aBefeHNA MPW STOM CTPaAaeT.

BN OB HCC 0604 UE3APDh C KVPHLEM

B WOKOMATAYLE TbiIPOCTO KOGMOC

Hpasutca 1983 KommeHTUpoOBaThb 465 2453

OTKyaa 6paTb upeu aNna CUTYaTUBHOro MapKeTUHra?

AKTYaJIbHble TeMbI XMBYT CpeaM HAC, HY>KHO TOJTbKO HaYYMTbCA NX OTCIIEXMNBATD:

1. MoJHble TpeHabl.

2. BupycCHble BMOEO, MeMbI 1 XeLUTeru.

3. MMpa3gHnkn (He onyckamtecb A0 HaHaNbHOro, KOrAa 33 OTCYTCTBMEM MAEN HaYMHAOT BpaTb BCe
M3BECTHbIE N HEN3BECTHbIE NMPA3AHMKN).
MpemMbepbl GUAbMOB, MIO3MKI0B, CMHIJIOB, OXXNMAAEMbIX BaLLEN Lie/IeBOV ayANTOpUEN.
KoHLepTbl MMPOBbLIX 3BE3[.
DdecTrBaNM, BbICTaBKM 1 Apyrie cobbITMA B BalLeM ropoe.
CMeHbl Ce30HOB M MPUPOAHbIE ABIEHNA, 3HOMAJTN.

Bbibopbl.

v o N o bk

CI'IODTI/IBHble cobbITMA: 4eMMMOHATbl, MaT4N N T. 1.

10. Pe30HaHCHble HOBOCTW: M1POBbIE, DOCCI/II7ICKVIe, ropoackve m rnpocTto B Balllen TeEMATUKE.
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11. Duracko bpeHa0B, NOSINTUKOB 1 3Be3/ (Kak 3HAMeHUTOoe: «Bbl mam depxcumecs! Bce2o Bam 006-
po2o! Xopowie2o HaCmMpoeHus»).

12. PnelwMobbl 1 YeneHaXN.

Cpean HUX HanayTca Kak MHPONOBOAbl, KOTOPblE MOXHO 3aM/1aHNPOBATb 3apaHee 1 MOArOTOBUTL-

CA K HAM, TaK 1 Te, H3 KOTOPble HY>KHO pPearMpoBaTb MOJTHMEHOCHO. 118 N1aHNPOBAHMA MHOIe 13-

NHDOMNOBOAAMM.

« s UWepespe: pexname! ﬂ MocTei, NocTel, NocTol
; 4aC Hasa[ \ 1cen 20178 12:24
Kopoue: 3axkaseiBacius GecnnaTHyw kapTy PokeTGasxa, NOKyNaslus Ha Heé BCE, yTo

3uma Bnusko.. N Iy HACNaMAEH Mogsms, NoKa CTORT TEMNbIE AeHbk (55

AYIWE YrofHo, M nony4aels kewdsk go 10%! Y

KeTatw, Tol yixe Havan cMoTpeTs 7-i cesoH «Mrpel npecTanoss?

Mnroc ew# kyya BecnnarHsix Guwex — Gepn npama cefivac: http-/rckb.co/2teAXzy

BORET{RRVT)

- Kewsak MyTuTcA saech @
L’ rocketbank.ru
- E

Peknama e coobuiectee elllefespel pexnamon

Hacko/1bKO 4acTO HY>XHO Ny6/INKOBaTb NOCTbI?

PaHblle ntobon yBaxaowmn ceba bpeHa cTapasica Aes1aTb MUHKMMYM MO [Ba NOCTa B A€Hb, YTOObI
MOCTOSIHHO OCTaBaTbCA HAa BUAY Y CBOMX MOAMMCYMKOB. HO 13-33 KpanHen 3allymaeHHOCTN BKoH-
TaKTE M MEXaHN3Ma YMHOW NIeHTbl N3ObITOYHbIN NOCTUHI NOTEPAS BCAKMIA CMbIC/. Tenepb OH He

NMOMOraeT OCTaBaTbCA HA KOHE M Aaxe CrnocobeH M3pAAHO HaBpeANTb.

EONHCTBEHHbIV BbIXOA — MCKATb 30/10TYyHO CcepeanHy 1 BK1aAblBaTb OCBO6OLI,VIBLLIVI€CF| 3d CHET CHW-

KeHMA 4aCTOTHOCTWM CpeacTBa:
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a) B KQYeCTBO KOHTEHTA, YTOObI MOBbLICUTL OPraHNYECKNA OXBAT,

6) B NpoABMXEHME MOCTOB.

Tak KakoBa e celyac 3Ta 30/10Tas cepeanHa? Jletom 2017 roga Socialbakers® nposenn nccneno-
BaHME 33aBUCMMOCTIN BOBIEYEHHOCTN OT YacTOTbl NOCTUHIA. O6bekTOM n3ydeHna ctan Facebook,
O[IHAKO HALL OMbIT paboTbl C COLCETAMM FOBOPUT O TOM, YTO CAE/1aHHbIE HA OCHOBE 3TOro UCCea0-

BaHWS BbIBOZbl MPpUMeHUMbI 1 Ans BKoHTakTe.

Mn¢ SMM: 6onbLie NocToOB = 60JblUe BOBJIEUEHHOCTU

id )

16-30 31-60 61+
KonnyecTso nocTos 3a Mecsl,

140

0 I i
1-5 6-15

. 201-1000 noan1c4MKos . 1001-10000 noanuc4mkos . 10001+ nognucunkos

EN o © o N
o =) S [S) o

YpoBeHb BOBJIEYEHHOCTM Ha NOCT

o
o

Mpadnk'® nokasbiBaeT, 4To Yy rpynn Ao 10 TbicAY NOAMNMCYNKOB, KOTOPbIe AesatoT bonee ABYX Mo-
CTOB B A1eHb, Ha 60 % MeHbLLEe BOB/IEYEHHOCTb, YEM Y TEX, KTO NYBANKYET NATb NN MEeHbLLE NOCTOB
B MecAaL. Ha ocHoBe nccenoBaHna Socialbakers BbiaBman cneytoLme pekoMeHgaumm no 4yactorte

MOCTMHIa B 3@aBNCMMOCTWN OT HNCJTEHHOCTN COO6LL|,€CTBE].

ONTMMaIbHasA YaCTOTa MOCTMHIA,

Y4aCTHMKM NoCTOB B MecAL,
<10000 5-15
10000-50000 15-30
50000-100000 30-35
>100000 35-60

° Socialbakers — KoMnaHKA, 33HNMAIOLLAACA AHASUTVKOW 1 MOHUTOPUHIOM PbIHKA COLMANbHBIX Meama ¢ 2008 roga.

10 https://www.socialbakers.com/blog/2679-true-or-false-posting-more-on-facebook-means-higher-engagement/
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[naea 5. OcBaviBaeM GYHKLIMOHAN 1 CO313EM KOHTEHT :. |9ULe

Mapusa bopucoBa, ctapwum ctpater ORM:

— K HaM peako nonagaatoT KAMEHTbI C YnMcoM noanncymkos Boeiwe 50 000,
a KaveHTbl 4o 10 000 y4aCcTHMKOB OObIYHO HE COrIaCHbl C HOPMATMBOM
ONA NX YNCTIEHHOCTW. [103TOMY CTaHAAPTHbIM MOKa3aTeslb, KOTOPbIN

Mbl CHNTAEM ONTMMAJIbHbIM W NpejsiaraemMm 6OJ'IbLIJl/IHCTBy TaKNX KJINeH-

TOB, — 20-22 NMocCTa exeMeca4yHo. [pn 3ToOM BaKHO coboaaTh pery-
JNISPHOCTb MOCTMHIA: MO HalleMy OMbITYy, OHA TakXXe YYMUTbIBAETCA asro-

PUTMAMMN YMHOW JIEHTbI.

Pe3toMnpys BblleCKa3aHHOEe: Cernvyac BaXKHO He MeperpyKatb NOAMMCYMKOB M3NLLIHEN MHPOPMa-
LiMen, CTapaTbCa BbIXOAMTb Ha CBA3b TOIbKO TOrAa, KOrAa AENCTBUTENIbHO eCTb YeM MOoAeUThCA.

OOHaKo M HaOQOoTo NMPOonNaAaTh C PaA3aPOB HE peKOMEHAYEeM.
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[naBa 6. PaboTaem c ayamMTopuren n otcnexmnsaem 3dGekTMBHOCTb i |g\,|le

[NABA 6. PAGOTAEM C AYLUTOPHEN

W OTCAEMHUBAEM 3PEKTUBHOCTD

6.1. Kax ouenutb ahdextusHocTb coobuiecTpa

MbI He ByeM NepedynciaTb AeCATOK NapaMeTpoB, O KOTOPbIX FOBOPSAT MHOTOYMC/IEHHbIE CTATbM NPO
SMM. OueHnBaTb 3hPEKTUBHOCTb COODLLIECTBA, MMEsA B PACMOPAXKEHUN NNLLb HECKOJIbKO NMOMyaap-
HbIX METPUK, NMOMPOCTY HEKOPPEKTHO. KOraa Bbl 3aHMMAaeTeChb NPOABMXEHMEM CAMOCTOATESIbHO
N IMeeTe BCH CTAaTUCTUKY HA PYKaXx, Nydlle BCEro oLeHnBaTh paboTy no 6/10Kkam:

s npussieqeHue u yoepxaHue ayoumopuu;,

s KOHMeHm U e20 NPO0BUMeHUE;

s 0bwue nokazamesnu 3¢pekmusHocmuU coobuiecmad.

CO6DaB 3T AdHHble B CBOAHYKO BOPOHKY, Bbl MOJIy4nTE NOJIHOE M NMPpaBW/IbHOE NpeacTtaBJieHne 0b

3P PeKkTMBHOCTN paboT BKoHTakTe. Pazbepem, Kak 3To paboTaeT Ha NpakTunke.
MpuBneyeHne n yaep>xaHme ayautTopum

MepBas rpynna MeTprK NOMOraeT NoHATb, HACKO/IbKO 3bbEKTMBHO NPUBIEKAIOTCS MOJSIb30BaTe N
N COOTBETCTBYIOT /I OHM MOPTPETY LieSIeBOWV ayaANTOPUN.
1. MpuBneyeHne ayauTopum. YtoObl MOHATb, HACKOILKO CpaboTasia Ta MM MHAA PeK1aMHas

KaMMaHMs, MOCTPOMTE Takyto MapKETUHIOBYH BOPOHKY:

NOKA3bI, 0XBAT

KNUKH/NEPEXObI

HOBBIE YYACTHUKM
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[nasa 6. PaboTaem c ayantopuei n oTciexnsaem 3o GekTBHOCTb i |yu|,e

Bn3yannsnpoBaBs AaHHble, Bbl yBUAWTE, Tde eCTb I'IDO6J'IeMbII Ha 3Tane KJ'II/IKOB/FIGDGXO,EI,OB nnn
Ha 3Tane BCTyI'I)'IeHl/II7I. COOTBETCTBEHHO, CMOXETe MPUHATL peLleHre, HY>XHO JIn KOPPEeKTUPO-

BaTb peKJIAMHble MaTepuasibl UM KOHTEHT CO0bLLIECTBA (@ BO3MOXHO, 1 TO, 1 ApYroe).

OUeHNTb Takmm 06pa3oM MOXHO Kak MOCEBbI, TakK M TAPreTMPOBaHHYO pekamy. AHaM3 BO-
POHKM Lieslecoobpa3HO MPOBOANTb He pexe, YeM exeHeaeslbHO, YTobbl BOBPEMSA ONTUMMN3N-
POBATb CTPATErMIO M PACXObl HAa NpUBAEYEHNE ayaNTOPUN. B AMHAMKKe Hanbonee HarnaaHbl
pe3y/bTaThbl 3@ Mecal,.

Ypep>kaHue ayauTopuK. TyT OCHOBHbIMK METprKaMn byayT:

*  KOJINYeCTBO YY43CTHMKOB Ha KOHeL, OTYETHOro Nepuoaa;

*  KOJINYeCTBO HOBbIX Y4aCTHMKOB;

*  KOJIMYECTBO NMOAMMNCYMKOB, BbILLEALLIMX 13 COODLLIECTB];

*  MpnpoCT COO6LL|,€CTBa — pa3Hnua Mmexay BCTyrnmnBLLINMIN N OTNNCaBLUMMWCA.

MNaHOMEPHbIN POCT NOAMNCYNKOB — 3TO OAMH M3 KJIIOYEBbIX KPUTEPUEB KAYeCTBA NPOLBK-
KeHMA cooblLLeCTBa B LieSIOM, MO3TOMY yeNsanTe YKa3aHHbIM NapameTpam ocoboe BHIMMaHMe.

Kak nx ynobHee cobnpatb?

KoNM4eCcTBO YYaCTHNKOB HA KOHEL, MeCALLA MOXHO 3adNKCMPOBATb CKPUHLLOTOM WM BOCMOJ1b-
30BaTbCA JaHHbIMW BbIOPAHHOrO BaMM CEPBMUCA aHAUTUKM. [TpUTOK Y4aCTHUKOB onpeaenseT-
A 3PDEKTMBHOCTbIO BOPOHKM, PACCMOTPEHHOM Bbille. OTTOK — Ka4eCTBOM KOHTEHTa, KOMMY-

HNKALNWM 1 pesieBaHTHOCTbIO ayANTOPNKN TOMY COO6LI.leCTBy, KOTOpOE Bbl BeAeTe.

HopMmanbHbIM cymTaeTcs oTToK A0 10 % oT 0bLero Yncia noaAnMcYnKoB. MasieHbKMUN NPOLEHT
OTMNMCABLUKMXCA TOBOPMUT O BbICOKOM KayeCTBe ayanTopKn, HO HYXXHO MOHMMAaTb, YTO 3TOT NoKa-
3aTe/1b HAaNPAMYO CBSA3aH C YMCIEHHOCTbO coobliectBa. C ero pocTom, yBbl, byaeTt yBennym-
BaTbCA 1 KOJIMYECTBEHHbIV MOKAa3aTe /lb OTTOKA.

CocTas ayautopuu. Onpesenvs LesieByto ayanTopuIo, Bbl YHETKO NpeaCTaB/iseTe, Kakoro nosa,
BO3PAaCTa M N3 KAKNX PErMOHOB OHAa A0/IKHA ObiTb. 33[aB PaMKK, BaXKHO MOHATb, KAKOW Mpo-
LEeHT ayanTOPUM Ha KaXXJOM M3 3TaroB MNpuBeYeHnNa COOTBETCTBYET Lie/IeBbIM MapaMeTpam.
Ecnn cpean Tex, KTO BUAUT Ball KOHTEHT WKW MOCELLAeT cOobLeCcTBO, HeAOCTAaTOYHO Lies1eBbIX
NoJIb30BaTeIen, BEMKA BEPOSTHOCTb, YTO M OTA34M B BUAE JTANKOB, BCTYNIEHWI 1 1naoB byaeT
MeHblle. B TO XXe Bpema XxOpoLUne NoKa3aTe v Npy HEBbICOKOW 01e LieN1eBOW ayANTOPUM MOTYT

CTaTb NOBOAOM ee nepecMOoTpeThb.
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=== [N13Ba 6. PaboTaeM c ayanTopuen v oTcnexnsaemM 3bpekTBHOCTb i |yU|.e

BKoOHTakTe onpefenaer ayanTopuio Nno CTpaHam, ropoaam, BO3PaCTHbIM AMANa30HaM. YT06bI

NOJIy4nTb 3TV AdHHbIE, N3Yy4HNTE CTAaTUCTUKY:

*  pekaambl (CTAaTUCTIKA NO KaMMNaHNAM);

FacnpegeneHde N NoNy W BE03PacTy

By suMHDI
B ov2ipgo27 2.9%
B o7 go30 13.1%
B o720 5035 13%
B ocT35g045 2.8%
ot 43 0.5%
HeHwHHE
B o224 g0 27 3.5%
B o727 go 30 151%
B o330 8035 17.9%
B ocT35 8045 12.6%
B crds 0.5%
PacnpegeneHme No ropogam
B Caxxr-Netepbypr 24.9%
0 Mockea 22.7%
B HazaHs 5.7%
|

Apyrae ropoga

Humxuni Hoeropog  6.6% \
BopoHes G.53%

327%

« coobuecTta (mocetTrTeiM coobLLecTBa, MOJIHbIM OXBAT COODLLECTBA).
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=== [N13Ba 6. PaboTaeM c ayanTopuen v oTcnexnsaemM 3bpekTBHOCTb .ngute

Oxear MocewaemocTe | AxTHEHooTe  CoofweduA cooflyecte  3anwcu

OXBaT aygHMTODHH
Ha aTom rpadmke yuMT=IBSHOTCA MONE 30 BATENM, NPOCMOTPEEIUME 8MWCH COCOEcTES Ha CTEHE MMM B pasgene Mow
HoeocTi.
Amye1'17 - HomGpe'17 no gHamM Mo HEgenam
300 004 |
230 009 |
200 000
150 000
100 000
50 000 | ~a
ol
CeHtRBpe 17 DikTRGpE"17
T
|r‘I‘-H-
E Naneemia amean
Mon / Bo3pacT Mokaz2Th & 2WGE GUATPEMME
25%
O ecv |
2%
158
10%
=3 I
0% - - _
a0 13 o7 15 30 21 o721 a0 24 oT 24 go 27 a7 27 50 30 o7 30 40 35 o735 4045
B reyumnn | 55% B =eHugune 24%
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=== [n1aBa 6. PaboTaem C ayAnTopuel 1 oTcnexnsaem 3bdekTMBHOCTb :'..'9"“e
learpadma Cyrmm Heneznn m BcE spems B mage rpadiukos
CTpaHa HOMHHECTED
B Poccer 95.14%
[ HazswcTaH 0.58%
B TzomzHus 0.54%
0 Benapyce 0.33%
BenukodpuTas=IR 0.38%
Opyrue 282%
ropog HOMHHECTED
B Mockea T724%
0 Cawnsr-MeTepdypr 6.27%
W Hazawse 2.34%
“‘--“-"—ﬁ
B Exarepundypr 1.60%
Hoeockbnpok 1.20%
Apyrus 11.36%

JONONHNUTENbHYIO CTATUCTMKY MO MOAMNMCYNKAM MOXHO MOJTy4nTb CTOPOHHVMK CEPBUCAMU, HAMPKU-

N TOrO, Kakmne eLle MeTpnkn I'IOHa,D,O6ﬂTCFI.

Ingate
19 HoA B 13:20

mgate
(]

lMpu oueHKe Nonb3oBaTeNel Mo reonpUBA3Ke eCTb HIDAHC: €CNTN LENEBbIX PETMOHOB 6onee NATY,
MPOCMOTPETb CTaTUCTMKY MO BCEM He nosyumtca. BKoHTakTe mokasblBaeT JaHHble nyllb Mo
TOMN-5 PermoHoB, a ocTallbHble NPAYET B KaTeropuio «[pyrue». ina nokasatenei no noceture-
JIAAIM 3TO OrpaHNuYeHNE MOXHO OBOWTY, BbIrPY3UB CTaTUCTUKY B pasgene «Jemorpadus». A BoT
[aHHble MO OXBaTYy, K COXKaneHuio, Tak MOCMOTPETb He MOYYNTCA.

®opmar ewieoga: Excel (xs)
Datawauana cratnemce: | 1 HosBpR2017 %
Jlata konys cratieTikw: | 17 HomBpR 2017 [

Diarnsie g axcnopra: Ofwas cTaTMeTHRE

Tuner ganrsoc || Mocewaemocrs

Oxsar syovTopuy

MoceuaemocTs pazaenca
A4TMEHOCTE NOnL20RaTENEN
OfpaThan canas

VuacTHmiw v peknama

Hpasutca 210 KommeHTupoBaTtb 293 2390
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[naBa 6. PaboTaem c ayamMTopuren n otcnexmnsaem 3dGekTMBHOCTb i |uute

Kak B MTOre NoHATb, COOTBETCTBYET /11 BaLLA ayAMTOPUSA LieSIeBbIM NapameTpam? [11a 3Toro caenanTe
NPOCTON PAcyeT: CI0XKMTE [0 LieNeBbIX rPynmn Mo BO3pacTy/pernoHam (CM. NpumMep Huxe). Nokasa-

Tenn meHee 50 % cmeno MOXXHO CHUTATb MJIOXMMU.

TapreTuHr 1 nonagadve s LA

Aemorpaduna oxsara OxTAGpL OkTAbpb
HeHWMUHbI 42,0% MyXuUmMHbBI 57,2%

0o 18 . 0,5% L0 18 . 04% .
18-21 9,8% 18-21 10,5%
21-24 16,4% |21-24 24,1%
24-27 1 7,5% |.24'27 1 131% |
27-30 4,1% 27-30 4,9%
30-35 1,9% 30-35 2,2%
35-45 0,9% 35-45 0,8%

oT 45 0,9% oT 45 1,2%
CymmapHan aona 3agaHHoi LLA no Bo3pacty =CYMM(R[-7]C[-2]:R[-5] [-2_];R[-7]C:R[-5]C)

| CYMM(umncno1; [4ucno2]; [umcno3d]; ...) |
T T T

MnaTtHoe pa3MelleHne B nabankax pasbassiaeT cocTaB NOCETUTENEN, YTO HYXKHO
VYUYMTbIBATb NPU OLLEHKE COOOLLECTB C OYeHb Y3KOW Lie1eBOV ayaAUTOPUEN.

KOHTeHT 1 ero npoaBu>XeHue

BTopasa rpynna MeTp1K Harnpas/ieHa Ha OL|EHKY Ka4yecTBa M PesieBaHTHOCTM KOHTEHTA: Bbi3bIBalOT
JIN NYBANKALMN TOT OTKJINK, KOTOPbIN Bbl XOTUTE MOJIY4YUTh COMACHO BbIOPAHHbLIM LiESIAM.
1. COOTHOLWIEHMEe NPOCMOTPOB U aKTUBHOCTeM. OCHOBOW OLIEHKN 34eCb TOXe MOC/AYXNT BO-

POHKa:

MPOCMOTPbI NYBAHKALMA

AKTHBHOCTH
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OTHOLLEHMNE aKTMBHOCTEN K MPOCMOTPAM MOKa3biBaeT 3GPEKTUBHOCTb STUX CaMbIX NMPOCMO-

TPOB C TOYKWM 3peHNA OTKJINKA, TO €CTb KOHBEPCNHO B aKTNBHOCTWN.

YT0 KacaeTca LesieBbiX aKTMBHOCTEN, 3TO MHAMBUAYaNbHAA MeTpuKa. OHa 3aBNCUT OT TOTO, YTO
MOXHO CYMTATb JINJOM B KOHKPETHOM MPOEKTE: KOMMEHTAPWNI C BOMPOCAMM O LIEHE 1 BO3MOX-
HOCTW MOKYMKN, MEPEXOAbl MO CCbIJIKE Ha CANT M T. A. LlesieBble KOMMeHTapum nan coobleHna
HY>KHO PMKCMPOBATb BPYYHYHD, OTMEYan Nx B TabauLe Kax bl AeHb, HeAEM0 NN MecsaLl: BCe
33BMCKT OT YacTOTbl 0bpaLLeHni. MNapannensHo pekoMeHayem cobmpaTtb 6a3y ID Tex nonb3o-

BaTesiel, KoTopble 06paTUINCh 33 YC/Iyramu.

YT0ObI ONpeaennTb AO0 LeseBbiXx 0OpalleHnin, pa3aemTe X Y1Mc/1o Ha obliee Konm4ecTBo
aKTMBHOCTEN. DTY METPUKY MOXHO CYNTATb KaK A1 COOOLLEeCTBA B LIeJIOM, TaK 1 4119 OTAEe b-

HbIX MOCTOB, dKTMBHOCTb MO KOTOPbIM AJ14 BaC 0COHEeHHO BaXKHa.

MpuHa MaTBeeBa, CneuuajancT No KOHTPOJII0 KayecTBa:

— MNpw oueHKe 3dEKTUBHOCTM KOHTEHTA HYXKHO Y4NTbIBATb, YTO BKOHTAaK-
Te 0AaeT MHOIO BO3MOXHOCTEWM OCTaBUTb peakuuto. K nprumepy, Kaxabln
M0JIb30BAaTE/Ib MOXET:

*  OCTaBWTb JIANK, KOMMEHTApUM 1 CAeNaTb penocrT;

¢ MOy4acTBOBATb B OMNPOCE;

e OTBETUTb B 0OCYXAEHWN;

e JIANKHYTb GOTO NN 10HABUTL €ro B anbbom;

¢ B33aMMO[ENCTBOBATL C TOBAPAMM;

*  00paTNTbCA B COODOLLECTBO Yepe3 JINUYHbIE COOOLLEHNA.

Mpuyem Habop peakunin ayaMTopun HaNpAMYIO 3aBMCUT OT TEMATUKM
KOHTEHTa. Hanpumep, B COODOLLECTBAX MEANLIMHCKIX OPraHn3aLnin, rae
nyO6IMKaLMM He HOCAT Pa3B/ieKaTe IbHbIN XapaKTep, N0J/Ib30BaTE/O MH-
TepecHee Moy4yacTBOBATb B OMNPOCE HAa TeMy KaKoro-to 3abosieBaHus,
a He NarkaTb 1 Tem Hoslee He pacnpOCTPAHATb NOCTbl HA HEMPUATHYIO
TeMy. B Takon cuTyaLmm KOAMYECTBO MOb30BATENEN, YYaCTBYIOLNX
B OMPOCAX, HY>KHO CYMMMPOBATb HapaBHe C APYrMMMN aKTUBHOCTAMM.
MNpuy oueHKe obLWen akTMBHOCTM coobulecTtBa (Mbl pacCMOTPUM 3TOT
610K nocneaHM) obpalllanTe BHUMaHWE Ha BCe cnocobbl B3anmMoaen-
CTBUA ayANTOPUN C KOHTEHTOM, a HE TOJIbKO Ha NMPUBbIYHbIE BCEM J1al-
K, KOMMEHTApWUI 1 PenocTbl. ITO AACT Hanbosiee 0ObEKTMBHOE Npes-

CTaBNIeHME O PeasIbHOM BOBNEYEHHOCTH NMOJIb30BaTENEN.
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Kak npaBuIbHO MOCYMUTATb MPOCMOTPbI NYHANKALMIA N aKTUBHOCTW:
*  BPY4YHYIO, MPOCMOTPEB BCE NyOANKALMM M 3aMNCaB 3HAYEHNA MPOCMOTPOB M aKTUBHOCTEN B Npa-

BOM HVXHEM yI1y NMOCTag,
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* dBTOMATN3MPOBAHHO, BOCMOJ/1Ib30BABLLUNCb CEPBMCOM dHAJIUTNKW.

MeTpnKa NpOCMOTPOB AOCTAaTOYHO HOBaa Ana BKoOHTaKkTe, 1 Aa/IeKO He BCe CepBUChI yCneaun [o-
6aBuTb ee B cBOWN GYHKLUMOHA. Mbl Mosib3yemca cobCcTBEHHOM pa3paboTkon, KoTopas dukcMpyeT
M MPOCMOTPbI, M aKTUBHOCTY (Y4aCTHNKOB OMNPOCOB, BOMPOCHI B 0OCYKAEHMAX, peakLun B afibbomax

N T. N.), NO3BOJIAA CPA3Yy OLEHUTb X 3PPEKTUBHOCTb.

JlaHHbIe MO AaKTMBHOCTAM K KaxJon nybmkaunm pekomeHayem cobpatb B 06Lyo Tabamuy. 3a oc-
HOBY JlyYlle B3ATb BbIrPy3KY M3 CTATUCTUKN MO 3aNUCAM COLMAJSIbHOW CETU U U3 CEPBMCA aHANN-
TUKW, KOTOPbIM Bbl MOJIb3yeTech. Tak Bbl MOXETE PACCYNTATL KaK CYMMAPHOE KOJIMYeCTBO NMPOCMO-

TPOB 1 aKTVMBHOCTEW, TaK M MOKA3aTe M Mo Kaxgon nybankaumm.

Ytobbl NONYYMTb NPEACTaBIEHNE O TOM, KaK pacnpesenancb NpOCMOTPbI, 1aNKH,
KOMMEHTapMM1 1 penocTbl B 3aBUCUMOCTUN OT pybpurK, peKOMeHAYEM NPOTErMpoBaThb
ny6/IMKaunm B COOTBETCTBUM C BALLUMM KOHTEHT-MJIaHOM.
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YNpOoLLEHHbIA NprUMep: 33 Mecsl B coobliectBe onybankoBaHo 10 noctos, noay4ymlumx 100 ak-
TMBHOCTEN. B cpeiHeM Ha Kaxayto nybamkaumo npuxoamtcs 10 peakumin. OgHaKo cpean nNocToB
MOXHO BblAeNNTb Tern (pybpurkn), Hanpnmep «npo Wybbl» (3 NOCTa), «NPO Wankmn» (3 NocTa) 1 «Npo

BapexXKu» (4 nocta). Coenas pacyeT Mo Kaxgomy, MMeeM:

LI e IR Hucno nocroe aK'ri}::z:'reﬁ aKTMB(I:-Il:)eCJ:":’Il-IZ nocr
LLy6bI 1000 3 10 3,33
LLlankw 500 3 20 6,33
Bapexkn 100 4 70 17,5

Tenepb Mbl BUANM, YTO 3HAYNTESIbHYIO YaCTb aKTUBHOCTEN MPUHEC KOHTEHT NPO BAPEXKN. TO eCTb
b0 OH AEeNCTBUTENBHO MHTEPeCEeH No/b30BaTeNsAM, MO0 Mbl €ro akTMBHO NPOABMraaun. YTobsbl
OTBETUTb Ha 3TOT BOMPOC, 06paTMMCa K cTo/16Ly «[1pocMoTpbi». Buamm, 4to npmn 100 npocMoTpax
NOCTbI MPO BAPEXKM NOJIYYNAN B Pa3bl O0/IbLLE aKTMBHOCTEN, @ 3HAYMT, TEMA 3anHTepecoBasa ayan-
TOPMIO M HY>XKHO NonpobH0oBaTb Pa3BUTL ee. Hanpumep, NpoABMras KOHTEHT NPO BapeXKW B C/1eyto-

em mecade.

Mpn HEBONBbLIOM KOIMYECTBe NybAnKaLnin Takne TeHAEHLNN MOXHO OLEHNTb U Ha 1133, HO Mpu
eXXeJJHeBHOM MOCTUHre ropasfo yaobHee nponsBecT pacdeTbl B Tabamue 1mbo nogobpatb cep-

BMC, aBTOMATU3NPYIOLLMIA 3TOT aHAN3.

MpuHa MaTBeeBa, cneyrasuncT nNno KOHTPOJIO KayecTBa:

— [lo4YeMy Mbl peKOMEHAYEM OTTaNIKMBATBLCA B OLIEHKE MMEHHO OT MPo-
CMOTpOB? [l1eNo B TOM, YTO aKTUBHOCTN — METPMKA, HE MPUBA3aHHASA
K YHMKAa/IbHOMY NMosib3oBaTento. OAnH YesJoBEK MOXKET MOCTaBNTb NaNK,

OCTaBNTb KOMMeHTaDVIl;I N TYT Xe pacllapnTb MNOCT, ,u,pyroﬂ — )'IaVIKHyTb

[ecaToK BaluMX 3anmcen. Mpr 3TOM Kaxabl MPOCMOTP MOTEHLMANBHO
[13€T BO3MOXHOCTb COBEPLUNTb aKTMBHOCTb (MOJIb30BaTE/Ib MOXET He-
CKOJIbKO Pa3 yBWAETb Bally 3anncb). COOTBETCTBEHHO, ByaeT ornyHee
OLIeHNBATb KOHBEPCMIO OT NMPOCMOTPOB, 3 HE OT OXBaTa. [Moy4YeHHasn
MeTpuKa aHasiornyHa CTR (COOTHOLIEHMIO KJIMKOB 1 MOKA30B), TO/IbKO

Yy4nTbiBaeT COOTHOLWEHNME NOKa30B U OEeNCcTBNM B OTBET Ha HNX.

@ 0 MoHPaBMNACh KHNra? Pacckaxn Apy3bam! 162


http://promo.ingate.ru?utm_source=from_book&utm_medium=book&utm_campaign=VK_book
https://vk.com/share.php?url=https://blog.ingate.ru/books/prodvizheniye-vkontakte&title=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=vkontakte
https://www.facebook.com/sharer/sharer.php?u=https://blog.ingate.ru/books/prodvizheniye-vkontakte&service=facebook
https://twitter.com/intent/tweet?url=https://blog.ingate.ru/books/seo-v-detalyakh-4-prodvizhenie-saytov-s-uchetom-tematiki/&text=%D0%92%D0%9A%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%B5+%D0%B4%D0%BB%D1%8F+%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%B0.+%D0%9D%D0%BE%D0%B2%D0%B0%D1%8F+%D0%BA%D0%BD%D0%B8%D0%B3%D0%B0+Ingate&service=twitter

T

[nasa 6. PaboTaem c ayantopuei n oTciexnsaem 3o GekTBHOCTb i |yu|,e

[MpoBensa oueHKyY No KaxaoMy nocTy, a Takxe CO6DaB CTAaTNCTUKY 3a MeCAL, Bbl CMOXeTe OUEeHNTb
ONHAMWKY MO NMPOCMOTPAM, aKTNBHOCTAM N KOHBEPCMAM KaK B LUEeJIOM MO COO6LL|,eCTBy, TaK 1 Mo
OTAe/IbHbIM Teram. ITY Xe MeTOANKY MOXHO MPUMEHNTb K OLLeHKe MAaTHbIX Da3MeLLl,eHl/II;1, 4TObOBbI
BbI6DaTb TO COO6LL|,eCTBO, rge CooTHoweHme KoJsin4ectsa NpocMoTpoOB (I'IOK&BOB, oxsaTa) Bawlero

NoCTa Hany4YLWnm 06pa3omM KOHBEPTUPYETCA B aKTUBHOCTMY.

A Ha BOMpPOC 0 TOM, MoYeMy OHM NyOANKALNIN «3aX0AAT» Jlydlle APYrnx, OTBETAT CePBNCHI aHAINTU-
No BpeMeHN Hanbobllen aKTMBHOCTM BaLLEn LiefeBor ayanuTopun, Hanbobliero npucyTcTems,

COOTHOLUEHWA O6'beMa TeKCTa N OTKJINKa N T. A.
O6wue nokasatenu 3apPpeKTUBHOCTU coobliecTBa

YT06bI OLLEHNTb MOJTHYI0 3P PEKTUBHOCTb Co0bLecTBa BKOHTaKTe, HEOBX0AMMO OneprpoBaTh AaH-
HbIMW:
s 0 KOMMYECTBE aKTMBHOCTEN K MyOANKALMAM, BKAOYAA UM HE BKJIKOYas onpockl (3To bepem n3
yXe pacCMOTPEHHbIX 6/10KOB);
s KOJIMYeCTBe BOMPOCOB 1 JIANKOB B 06CYXKAEHMWAX;
s KOJIMYECTBe JIANKOB M KOMMEHTApKeEB K asibbomMam;
s KOJIMYeCTBe JIaNKOB, KOMMEHTapMeB, BOMPOCOB MO TOBAPaM;

*  NpumpocTe aKTMBHOCTEW K MOCTaM 33 I'IDOLIJ)'IbIl7I OTYETHbIN nepmnoa.

EcTecTBeHHO, BCE 3TO aKTYasIbHO MPW HANYMUN AKTUBHOCTM B NMepeYncieHHblX pasgenax. na He-
KOTOPbIX TEMATKK, HaNp1Mep CoobLLEeCTB CEPBMCOB AOCTaBKM, aKTMBHOCTb B 0OCYXXAEHMAX MOXET
BHOCUTb 3HA4YMMbI BKIAJ, €C/IM BblAeTb OTAE/IbHYIO TEMY AJ19 BOMPOCOB O 334epKKke JOCTaBKN.
Mbl cobnpaem nofobHble aKTMBHOCTM C MOMOLLbIO COBCTBEHHOM Pa3paboTki, HO MOXHO 3TO [Je-

NaTb M BpYYHYH0. CepBMCbl aHAIUTUKN, KK MPaBUII0, TaKyH MHOOPMALIMIO HE OTC/IEXMBAIOT.

NTaK, Mbl pa30bpaninch C KHOYEBbIMM NapaMeTpamm, KOTOPbIe MO3BOJIAIOT OLEHUTb Ka4eCcTBO ayam-
TOPUM M KaYeCTBO KOHTEHTA (MOBTOPMMCS: MPeX /e BCero — C No3MLMM PeIeBAHTHOCTM APYT APYrY).

ExxemMecayHble JaHHble AN HAarAAHOCT PEKOMEHZyeM cobnpaTh B CBOAHYIO BOPOHKY MPOEKTA.
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STan BOPOHKH MeTpuka

[ToKa3bl peKNaMHbIX

[Moka3bl ° .
OKasb obbaBneHMIn/nybarKaLni

Moka3sbl nybMKaLmii B
pe3y/ibTaTe Pa3MelLLeHns
B ApYrux nabamkax

Moka3bl (MPOCMOTPbI)
nybvKaLnin B 1eHTax

OxBaTt OXBaT pekNaMHbIX KaMMNaHNN

MoJSIHbIV 0XBAT COOOLLEeCTBA
Jona uenesomn ayamtopmnm

Tpaduk MoceTnTenn coobliecTsa

MoceleHns (NpoCMOTPbI)
coobllecTsa

Jona uenesow ayaMtopun cpeam
noceTnTesien

Mepexobl Ha canT

KauectBo Tpaduka

AKTUBHOCTb Konnuectso nybamkaumi

KonmnyecTBO akTMBHOCTEN

Kom4yecTBO HOBbIX Y43CTHMKOB

KonnyecTBO BblWeALWNX
YYaCTHMKOB

ObLiee KOMYECTBO Y4aCTHUKOB

Lienesble obpalleHns:
Jnabl KOMMEHTapuu, 0bcyxaeHns,
JINYHblE COODbLLEeHNA

Mepexobl K Liesam Ha canTe (ons
Tpaduka 13 BKoHTakTe)

@ 6 O MoHPaBMNACh KHNra? Pacckaxn Apy3bam!

MCTOYHMK AAHHbIX

CratncTmka peKs1aMHOro KabuHeTa

nyule

CTaTnCTMKa CEPBMCA AJ19 PA3MELLEH N

CTaTncTmka cooblecTsa
(B nybAMKaLmMax)

CTaTNCTMKA peKaaMHoro KabnHeta
CTaTUCTMKA CoobLLeCTBa

PacyeT Ha OCHOBE CTATUCTUNKM

ayanTopumn»)

CTaTncTmnka coobLecTsa

CTaTncTmnka coobLuecTsa

PacueT Ha 0CHOBE CTAaTUCTUKN

ayauTopumn»)
CyeTymkm Tpadurka
CyeTunkn Tpadmka

CraTnctika coobllectsa/cepsnca/
py4YHOM cbop

Cratuctmka coobuiectsa/cepsnca/
py4YHOM cbop

CTaTUCTMKA Co0bLLEeCTBa (BbIrpy3Ka)

CraTnctika coobllecTtsa (Bbirpy3ka)

CKPMHLLOT Ha KOHeL, mecAaLa

Py4yHoW noacyeT, oTbop

CyeTunkn Tpadmka
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OcHOBHble K03¢PULMEHTDI

Koadpuumnent Kak cuutaTtb YTOo nokaxkeTr
KoadpdnumneHT 3ddbekTMBHOCTM (Ymcno akTMBHOCTEN/KONNYECTBO Jonto NpoCMOTPOB C aKTUBHOW
NPOCMOTPOB (0XBaTa) npocmMoTpoB)*100 % peakuuen.

BMeCTO aKTMBHOCTM MOXHO
NOACTaBUTb NEPEXObl HA CANT, BMECTO
NPOCMOTPOB — MPOAaHAIN3MPOBaTb
oxBaT

B 33BMCMMOCTM OT Liesien

N MPUMEHAEMbIX UHCTPYMEHTOB MOXET
NPUMEHATLCA K MOCTY, K CYMMAapHbIM
[aHHbIM 33 Neprno, K COBOKYMHOCTM
NoCTOB Mo Tery/snay

KoHBepcua nocetntenen (HoBble yyacTHMKIW/ CoOTHOLLEHNe NoceTuTenemn

B HOBbIX Y4aCTHNKOB nocetntenn)*100 % K noanncymnkam. CTOuUT y4nTbIBaTb
B/INSAIHNE PEKJIaMHbIX KaMMaHN
C BO3MOXHOCTbIO MOAMWCKN N3 NIEHTbI

ER (Engagement Rate) — (Konnyectso akTmBHOCTEN/ ObLEenpUHATLIN NMOKa3aTe b,
K03DbMLUMEHT BOBIEYEHHOCTN KOJINYeCTBO NOANMNCYMKOB/ OLIEHMBAKOLLMIA aKTUBHOCTb
KomM4yecTBo nocTos)*100 % coobulectBa. BaXHO y4MTbIBaTh YNCIO
nybankaummn
KoadpdurumMeHT oTToKa (KosmyectBo oTnmncasLumxcs/ MoKaxxeT KayecTBO ayanuTopun 1 ee
(yaepxaHus LesieBown obulee Yncio y4acTHnkos)* 100 % NHTEepecC K coobLecTBy
ayanTopum)
CpeaHas akTMBHOCTb Ha MOCT CyMMa NalrkoB Wan MokaxeT cpeAHee pacnpegeneHme
(no TMNam) KOMMeHTapueB WUan penoctos/ Pa3HOro BMAAa akTMBHOCTEN Ha MOCT
KOJIMYeCTBO NOCTOB (MOXHO MPUMEHATb 1 K 0bLLeN
AKTUBHOCTN)

Bce MeTpukn 1 K03 burumeHTbl Hanbonee LenecoobpasHo cobnpaTb eXXeMECAYHO,
OLLeHNBaA B AMHAMMKE 1 AeNanA Cpe3bl MOKBApTasibHO, MO NOAYroAMAM U T. 4.

KoHeYHO, MpoMeXyTo4YHaA aHanTKa no 610kam paboT MOXeT NoHaZ0bMTbCa Yalle. Hanpumep,
exxeHezenbHO, YTOObl OLEHUTb M3MeHeHNsa B pekiame, 3bbekTMBHOCTb NoceBa M T. 4. Ho paccum-
TbIBaTb KOIDDULMEHTbI MEXY ABY3HAYHbIMN LdPaMn, HAKOMIEHHbIMU 33 A€Hb, — HEJIOTNYHO.
Tak Xe, Kak 1 C/IMLIKOM YBENYMBATL OTYETHbIN Nepuroa: cobpas AaHHble 3@ TP MecsLd, Bbl MO-

XeTe ynyCcTuTb NPOBas B CepefiiHe 3TOro oTpe3ka. A BOT Mecal, — [OCTaTOYHbIN CPOK, 4yTObbI BHE-
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OPNTb M3MEeHEHWA, I—IOHa6)'HO,£I,aTb 34 COO6LL|.€CTBOM N HAKOMWNTb AOCTATOYHO AdHHbIX OJ1A dHA/1N34g,

4YTO 0COOEHHO BAXXHO Ha CTapTe pa3BUTNA.

Kpome Toro, exxemecsayHbl aHann3 siydlle BCero BCTPANBAELTCA B NMPUBbIYHbIE BCEM NEPHObl OT-

YeTHOCTW 1 BIOAXKETMPOBAHNA (MecaL, — KBapTasl — MNoJslyroane — rop).

MpuHa MaTBeeBa, CNeLMasINCT N0 KOHTPOJIIO KayecTBa:
— Jltobas oLieHKa byaeT OTHOCUTENbHA, M HYXKHO YYNTbIBATb BANSIOLLME HA
pe3ybTaT GpakTopbl:
1. ObbeM Leneson ayanTopum, Ha KOTOPYIO Bbl paboTaeTe. [pn y3Kom

Lie/IeBOV ayAMTOPUMN HE X OMUTE OrPOMHbIX OXBATOB 1 aKTUBHOCTEN.

2. Obbem btoaxeTa, BblAe1AeMOoro Ha NpoaBMXeHne. Hanprmep, no-
CTbl CO CCbIIKAMM NPUHECYT BaM TpadumK, HO ropa3o MeHblle ak-
TMBHOCTEN, 1 TOrAa AN NOAAEPXKAHMSA AKTUBHOCTM HYXXHbI 10M0J1-
HUTeNbHble NYHANKALMK, YTO MOXET CKa3aTbCA Ha broaxeTe.

3. Ce30HHOCTb. ECIM MHTepec K Ballen NpoayKLmn Kosebnetcs no
MecsLiaM, XANTe BCMIeCKOB aKTMBHOCTM Ha M1Ke Cnpoca 1 cnaaa
B nepunof 3aTniba. Mo HoBbIn ro pacTeT KOHKYPEHLMS B peKa-
Me 1, COOTBETCTBEHHO, TXeiee cobpaTb M NOKa3bl, 1 NanKu.

4. ObHoBneHunss BKoHTakTe. HoBble BO3MOXHOCTM (TPaHCASALMM,
peKoMeHAaLnK), U3MEHEHMUA B PAHXMPOBAHMM YMHOWM JEHTbI»
M T. A.— BCE 3TO CNOCOBHO OTHATb Y BAC NMOTEHLMAIbHbIX aKTUBHbIX
nosib3oBaTtenen. Ho 3Toro MoxHo n3bexaTb, eciv BOBpemMa oTc/le-
KMBATb TPEHAbI M MOACTPAMBATLCA NOA4 HNX.

5. CneunpoekTbl: KOHKYPCbl U T. 1. OHWM MOTYT B/IMSATb HA MOKAa3aTenu
KaK B MJIOC, TaK 1 B MUHYC.

6. M3MeHeHns B KOHTeHTe. Ha NepBOM 3Tane KOPPEeKTUPOBKM MOTyT
BbI3bIBaTb CNa/l aKTMBHOCTEW. HO He crnewunTe AenaTb BbIBOAbI MO

0HOMY MeCALLY, €CN Bbl AENCTBUTE/IbHO Yy4LLIAeTe KOHTEHT.

6.2. Manepa oGwenna Gpenpa ¢ aygutopue

B ocHOBHOM ntoan npnxoast BKoHTakTe, 4ToObl 06LLaThCA 1 pa3BAeKaTbCs. OHM He XOTAT, YTOObI
M YTO-TO NPOAABAJN (NMYCTb 3TO M 1 HYXKHO), 1 He XOTAT, 4Tobbl bpeHabl 06LLIANNCL C HUMM C NO3U-
LM «npoJaBel, — nokynaTesib». [103TOMy Ba)KHO HE NMPOCTO OTBEYATb HA OT3bIBbl M KOMMEHTApUN,

d AeN1dTb 3TO Ha OJHOM A3blKe C MoJ/Ib30BaTe/1eEM.
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InaBa 6. PaboTaem ¢ ayanTopyeit 1 oTciexmsaem 3pdeKTUBHOCTL :.".gale
YTobObl HANTK HYXHbIN tone of voice 6penHaa, npeanaraeM ob6paTUTLCA K MCUXOSIOTUN, B HaCTHOCTM
K Teopuv punka bepHa. ITOT aMeprKaHCKMI NCUXOIOT 1 CO34aTe b TPAHCAKLMOHHOIO aHaM3a Bbl-

Aesinn Tpn Mmoaesin O6LLL€HVIF| n nosegeHmMA noboro 4yeJioBeKa, KOTOpble NMpoc/1ieXnBatoTCA N B CO-

LManbHbIX CETAX.

OkcaHa Muxanko, digital-ctpaTer:

— CorslacHo Teopumn Spuka bepHa, y YesiloBeka eCTb TP COCTOSAHMA H: po-
JNTENb, B3POC/IbIN 1 peHEHOK.

o

Popgutens Bzpocnbiin Pe6eHok
MyLpblid, OH Hanpaenset nparMaTy4HbIiA, MPPaLOHanbHbIiA,
1 3a6oTHTCA OH 06y4yaeT ¥ MOMOraeT  OH WIPaeT W Bbi3biBaeT

aMounmK

B 3aBMCMMOCTM OT cUTyaLmn (4allle BCEro HaMEepPeHHO) Yy YesIoBEeKa
BKJTHOY3ETCA OAHO M3 3TUX COCTOAHNI. M ntobon BpeH MoXeT 33[1aBaTb
POJIN B COOBLLECTBE M MCMOb30BATb 3TOT aHaN3 A1t Pa3paboTky Ma-
Hepbl 06LLEeHMA C KIMEeHTaMK. HY>XXHO BbIOpaTb OHO 13 TPEX COCTOSHMI

BalIero «H» 1 MNOCTPOUTb KOMMYHMKALMIO MCXOAS M3 XapaKTepucTuk

COCTOSIHUN.
Buiop rnocTpoeHue ¢opmMupoBaHue
KOMMYHMKaUuWnK wabnoHa noeegeHUa
BpeHpg, MNoTpebuTens
Pogutens Poputens
. o .
Bzpocnbiit Bapocnbiit

Pe6eHok Pe6eHok
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T

[nasa 6. PaboTaem c ayantopuei n oTciexnsaem 3o GekTBHOCTb i |9ULe

YT0bbl BbIOPATh NPaBMIbHOE COCTOAHME ANS Ballero 6peHaa, Hy>XHO MOHNMMATb, KTO ero ayamTo-
pns. C NOMOLLbIO aHaIM3a Dprka bepHa MOXXHO onpeaennTb, Kak Jiydlle ¢ Her 0bL1aTbCs, M Y3HaTb,
Kem Baw H6peHA byaeT B rnasax notpebutenen: Apyrom, TpEHEPOM, CTEPBON W T. A. Bo3bmeM Ans
npumepa Tpn bpeHga — Lipton, «MnaHeTy ®utHeo» n «PUK-OUHAHC» — 1 onpeaes M nx AencTsy-

owne mogesin nosegeHmaA.

Ingate
21 HoAa B 18:20

ngdite

()
Mpumep 1. Kak MoxeT 06LaTbCA CO CBOMMU NOTPebUTENAMIM coobLiecTBO Lipton? 3o Apkuii
6peHf, MO3TOMY MOHATHO, YTO KOMMYHWMKaLMA He AomKHa ObITb 3aHyAHON. [oCT KoMnaHuK
Nerko NpeAcTaBUTb TaKUM:

Pe6sTa, Bce GbicTpee 6exum Becenutbca Ha Matpuku! ConHue, pagocTb, Tpa-na-nalll

Mo>HO cKa3aTb, UTO C HaMu O6LI.|,aETCFI }J,BOpOBbIVI opyr.

BpeHp MoTpeburenn
Poputens Poputens

Bapocnbiit @ Bapocnbiit
) )
& G

Pebenok Pe6enok

HpaBuTtca 832 KommeHTMpoBaTb 204 2934
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Ingate
21 HoAa B 18:28

s

W |gule
()

Mpumep 2. A Kak moxeT BecTu cebs «[naHeTa PUTHEC», UTOOBI ObITH HA OAHON BOJHE
C KnueHTamu? Hanpumep Tak:

MpekpaTtn TpaTUTb BpeMs Ha YTeHne nabnukos BKoHTakTe! Mopa 3aHATbCA coboin!

W Byana — nepep HaMu XeCTKNI TpeHep, KOTOPbIV HAaCTaBAET CBOK ayAUTOPUIO.
MoTpeburenn

© ©

Pogurtens Pogurens

lnaHeTa
PpUTHEC,

Bzpocnbiia B3pocnbiia

PebeHok Pe6eHok

HpaBuntca 872 KommeHTHpoBaTb 274 1982
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— '
=== [N13Ba 6. PaboTaeM C ayanTopueit 1 oTcnexmsaem 3o deKTBHOCTL i |9ULe
o Ingate
n |5ule
° 21 HoA B 18:28

Mpumep 3. CoBcem apyras nctopus byaet c «PUK-OuHaHc». MpeacTaBbTe NOCT € TaKUM
MOCbISIOM:

Jetn — 310 camoe rnaBHoe B XKN3HU. [lo3TOMy Mbl NnpuayMmanu gna Bac cnoco6b
C3KOHOMUTb AeHbIM C HOBbIM BKlagom «CeMeinHbIn 63Hec!

TyT y»Ke He [0 BecenbA, Ha NepBOM MecTe — 06XxounTenbHOCTb. M 6peHs B rnasax notpebutena
BMOJIHE MOXET CTaTb 3a60TNMBbIM GUHAHCMCTOM, HO MPY STOM PAaBHOLEHHbIM MAPTHEPOM.

BpeHp MNoTpeburenn
Poputens Poputens
. PU K oWfARC .
Bapocnbiin Bapocnbiit
Pe6enok Pe6eHok
HpaButca 872 KommeHTUpoBaTb 274 1982

3apaHee npoaymanTe, kem Ball bpeHa byaeT A4 notpebutesen, oMLEeTBOPUTE 3TOT 06pa3, M KOM-
MYHWKALMA BbICTPOUTCA cama cobo. MNpaBuabHaa 1 eanHoobpa3Has MaHepa obuleHnsa (oanH TOH,
O[lHa Naen) peLlaeT BaxXHeNLyo 33434y 415 Ballero coobwecrsa — GpopMnpyeT nMnax bpeHaa.

2TO HeobxoaMMOo, YTobbl BaLLA ayANTOPMA NOYYas1a YA0BOIbCTBME OT 0OLEHMSA C BAMM.
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6.3. Ynpasnenne penyraumen Gpenpa

CounanbHble CeTh NpeKpacHbl TEM, YTO NO3BOAAIOT GOPMMPOBATL BOKPYr bpeHaa MHbOpMaLMOoH-
Hoe noJie. J1loboi NosIb30BaTe /b MOXET OCTaBUTb OT3bIB O BAC — KaK NMO3UTUBHbIN, TaK 1 HEraTunBe-
HbI. OTHOCMTECh K 3TOMY KaK K HOpMe: BaC He 06sa3aHbl 1t06UTb BCE, @ C HEJOBOJIbCTBOM MOXHO

N HY>XHO Da6OTaTb. O TOM, KaK pearmMpoBaTb Ha HeraTMB 1 He MOTEePATb JINLO, PAaCCKaxXeMm aasee.

PenyTaunsa 6peHa B COLMAJIbHbIX CETAX HEBEPOATHO BaXHA. 34eCb CU/IbHEE, YeM Ha ApYrux nao-
LaaKax, HaumHaeT paboTaTb NpecioByToe capadpaHHOE Paano. Ho Bbl MOXeTe YyNpaBaaATb UM 1 CO3-

[1aBaTb TOT 06Pa3 KOMMAHUN, KOTOPbLIN BAM HYXXEH.

ynpaBsaeHue penyTauuen — 370 BO3IMOXHOCTb BbIABMTbL GakTOPbI, BAMSAIOLIME HA pa3BUTHE

br3Heca, 1 cGOPMMPOBATL NOSIOXKMTENbHbLIN 06pa3 bpeHaa B BOCMpUATMN NoTpebutenen.
Ilna Havana aaBanTe pazbepemca, KaKnmu BbIBatOT OT3bIBbI M KaK H3 HNX PearnpoBaTh.
MonoXXurtenbHble OT3bIBbI

C NONOXMTESIbHbIMM OTKJIMKAMMN TOXKE HYXKHO paboTaTb: MX HE/Tb3A MTHOPMPOBATL. Ye10BeK, KOTO-
Pbll1 OCTaBW XBanebHbIN OT3bIB, MYCTb Ha MOACO3HATE/IbHOM YPOBHE, HO XAeT 6/1arogapHoCcTy oT
6peHaa. M He wabnoHHoro «Jobpbin AeHb. Cnacibo 3a Tensibie CJ10Ba», 3 HOPMasbHOMO YesioBeye-

CKOTro oTBeTa: IM4YHOro, nepCoHaIm3npoBaHHOIo N C BHNMMaHMeEM K COAEPXKXAHWNIO.

Erop 9 nioH B 20
% 3apaecTeyiiTe! Biepeble MUY OT3bIE, HO XOYETCA CKa3aTh cnackbo 3a MPeKPacHbIA oTAsIX B Balwew Mabe. Bbinu ©
= OpYromM B NPOLUAyH NATHKUUY, Npoe3aom 13 MocKebl. Bbino BCE 04eHb KPYTO: NpexpacHoe othopMieHHe 3ana,
Jy4ecHadA BepaHAa, NOTPACHOE My3blKanbHOe COoNpoBoXAeHue , Ge3yMHble OPHULUNaHTDI, IMALA Ha KOTOPbLIX XO4YeTCA
BecennTeeA))). Boé umeeT mecTo GbiTh. OUYeHb MOHP3BWNACh OSBYLWIKE, KOTOPEA HAC BCTPEYanal MMA KPaCcHBOS, HO He
3anoMHKUA). BOT TaKyw GeBYLWKY XOUETCA EMASTE CHOEA M CHOEE ( Bbl NDEKPACHE! A NPUEyY CHOBE C BaMKU MPOCTa
nosgopoeatecA)))). | " Bap Mpaega, Bbl nydwwre!!
OTBETHTL

@- FacTpoHomMuyeckuid nab "MPABOA" B Tyne 9 uioH 2016 & 14:23
nPABAA  ETOP, chiacwBo orpoMHGe 3a Takod MPUATHBIA 0T3bis! Mbl MonbiieHs!! CTOMAO MUTb M paloTaTs cTouno, 4Tobsl
777 cnblwaTe CTOMb NpeKpackHble CNosa oT rocTei W Tem Gonee rocTei Hawero ropoga) MpwessanTe ewe, scerga pago!! A
OeBywKy 30BYT Afnenb) Mepeganum eit oT Bac Gonbluci npueeT!

OTBETUTL

Tak Bbl 4aanTe ayaAnTOPKMN NOHATL, YTO NeNCTBUTENbHO 6naro,uapr|. Ecnm XKe Kon4yeCTBO OT3bIBOB
He No3BOJIAET OTBETUTb KaXXOMY JIMYHO, TO pa3pa60Ta|7|Te HEeCKOJ1bKO LWaboHOB pearnpoBaHNA —

10-15 yaayHbix $ppas, KoTopble He byayT YaCcTo NOBTOPATLCS.
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MonoXnTebHbIE OT3bIBbI BaLLMX KJIMEHTOB MOTYT BNOC/AEACTBUN CTaTb OTAEJIbHOM
pybpu1KOI B KOHTEHT-MJ1aHe, a JI0 1, KOTOPbIM Bbl OTBETWU/IM, — NEPENTH B KaTEropuio
agBokaToB bpeHaa.

HeratuBHbIe OT3bIBbI

Kakow 6bl KpyTOWM HM Bbl1a KOMMNAHMS, PAHO WA MO34HO OHA CTA/IKMBAETCA C HEraTUBHbLIMM OT3bIBa-

MM. DTO IAHHOCTb, KOTOPYHO MPOCTO HY>KHO NPUHATbL. He 3abbiBanTe, 4To 10OON HEraTMBHbIN OT3bIB

B COODLLECTBE BMOEH BCEM MOAMMCYMKAM, 1 BCE OHM XAYT Ballel peakumn. Hu B koem cyyae He

YAANANTE KPUTKKY, ECIN HE XOTUTE OTKPbITb AWK MaHaopbI.

HeratnBHble OT3bIBbl AENATCA H3 HECKOJIbKO BNOOB: KOHCTPYKTUBHYIO KPUTUKY, 3MOLIMOHA bHbIN

HeraTne, YePHbIN HEraTMB 1N TPOJIIMHT. PACCMOTPUM, KaK MX OT/IMYMTL 1 KakK pearnpoBaTh.

KOHCTPYKTMBHAA KPUTUKA — 3TO COODLLEHNA 0 NpobJieMax, C KOTOpbIMK NOTpebunTe b CTo-
KHY/ICA BO BPEMSA MOJIb30BaHMA NPOAYKTOM. EMy npoLle HanmcaTb 06 3TOM B COLICETAX, YEM
NCcKaTb GOPMY Ha CaNTE MM 3BOHWUTb Ha rOpAYYIO JIMHMIO. Takie coobLLeHMA — BO3MOXHOCTb
[/19 KOMMNaHWKM CTaTb JIy4lle, MO3TOMY OTHOCUTECH K HUM CMOKOMHO U AeNCTBYNTE CeAYIOLMM
obpasom:
1. Tpexje BCero npuHecMTe CBOM M3BUHEHMA. DTO BaXKHO: TEM CaMbIM Bbl MpU3HaeTe
BYMHY, YTOObI YMEHbLUNTb CTeneHb 0bunabl KANEHTA.
2. BblAcHMTE, B YeM CyTb NpobaemMbl. BO3MOXHO, Bbl CMOXETE CPa3y pPeLlnTb ee, MOMEH-
Ta/IbHO M3MEHMB OTHOLLEHME K cebe.
3. Ecan pewmnTb npobsieMy Cpasy He NoJly4aeTca, TO NPONHGOPMUPYINTE KIIMEHTA, Ha Ka-

KOM 3Tane HaxogmTcA ee peLlleHne.

B c/ly4ae C KOHCTPYKTMBHbIM HEraTMBOM BaXXHO BOBPEMSA 3aMeTUTb COODLLEHNE 1 Cpearnpo-

BAaTb HA Hero.

Hanpumep, ans csoero npeanpunsatnsa MiBaH npnobpes HOBbIN KOMMbIOTEP, HO, K €ro oropye-
HWIO, B MEPBbIV Xe AeHb NOSBUANCL NPobaeMbl C LiBETONepeaayen Ha MoHMTope. VBaH naet
B 0pMUManbHoe coobLLeCcTBO M MULLIET OT3bIB O TOM, Kak OH Pa304apoBaH. YTo B TaKOM C/yyae

MOXEeT OTBEeTUTb KOMMaHWA?
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Cnyx6a nogaepXKun 15 nion s 18:21

[obpbiin aeHb, MiBaH. Ham »anb, UTo He CMOIN OnpaBAaTh BalLMX OXKUAAHWIA, U Mbl
XOTVM UCNPaBUTb CUTyauuio. Pacckaxnte nonogpobHee, B uem npobnema, u mbl
BMeCTe ee peLlM.

OTBETUTb

e DMOLMOHAJIbHbIA HEraTUB — TOXe COo0bLEeHMA O NpobaemMax, HO yXKe B MOJIHOM ramme
YyBCTB. Hanpumep, Korna y KJNMEHTa NoXoe HAaCTPOEHNE 1 OH MLET MecTo, Kyaa bbl CInTb
HAKOMMBLUNICA HEraTne. B TakoM cJly4ae 4yesioBeKy AOCTAaTOYHO NCKPbl. 3[eCb, BEPOSATHO, He
ObyaeT KOHCTPYKTMBA: Bbl 1 Ball MPOAYKT MPOCTO MOM3aAatoT NoJ ropadyio pyky. Kak B Takom
CNly4yae pearnpoBaTh:

1. TlocTapanTech BEXJIMBO Y3HATb, YTO NPOM30LLIJIO.

2. JloxauTtech oTBeTa oT cobeceHMKa 1 NepeBeanTe pa3roBop B JIMYHble COOOLLEeHNA.

Jonyctum, VBaHy ¢ yTpa nepebexana Aopory YepHaa Kollka, ero obpbi3rasna MallMHa, A3
B NpWAavy He BKOYaeTca HoyTOyK. KTo BUHOBAT? paBW/ibHO, MPOM3BOAMTE L. M BOT VIBaH

yXe B OCI)I/ILI,I/Ia}'IbHOM coobuiecTse:

% NBaH 15 uone 13:20

Yto 3a durHA? HoBblll KomnbloTep, NprMobpen ToNbKO BUEPa, U YxKe He paboTaeT!
He nokynawTe y Hux H14ero!

OTBETUTbL

Cnyx6a NOAREPMKI 5,0, - 1509

[lo6pbiit feHb! ViBaH, CKaXknTe, YTO KOHKPETHO Ciyunnocb? Mbl BaMm NOMOXeEM,
TOJIbKO HY>KHO pa30bpaTtbcA B CUTyaLUn.

OTBETUTD

% MBaH 15 nion s 19:25

A Bbl UTO, UMTaTb He yMmeeTe? TOBOPIO e, Ball YePTOB HOYTOYK He BKIIOYaeTcs. ..

OTBETUTbL
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Takow Onanor MoxeT npoago/1XatbCA AOJ/ITO, MO3TOMY HY>XHO BOBpeMA rnepesectn ero B nNy-
Hble COO6LL|,€HVIFI, roe MOXHO YCINMOKOWTb N MPOKOHCY/IbTNMPOBATbL MOJ/1b30BaTE1A, HE MNMPpKBJ1eKanA

BHMaHWMA OPYIMX y4aCTHMKOB.

*  YepHbIX NUAP — C/IY43ETCA, YTO HEraTMBHbIE OT3bIBbl 3aKa3bIBaOT HEJ0OPOCOBECTHbIE KOH-
KYPEHTbI, 4TOObl HAMEPEHHO OYepPHNTL BpeHs. B Takown cMTyaLmnm MOXeT ObiTb ABa peLleHus:
1. ECam BMAMTE, YTO OT3bIB 3aKA3HOWM N HE COOTBETCTBYET AENCTBUTEIbHOCTH, TO Jly4Lle
€ro NPonrHoprpoBaThb (B 3TOM CJly4ae MOXHO).
2. Ecnm ecTb COMHeHMs, TO CTapanTech BbIBECTH cobeceHMKa Ha AMaior 1 npopaboTaTb

C HUM OAVH 13 CLeHapneB, pPaCCMOTPEHHDbIX BblLLe.

e  TPOJMJIMHI — BW/ HEraTVBa, KOTOPbIN OYEHb MOXOX HA IMOLMOHAJbHbLIA, HO, B OTANYME OT
Hero, Nosib3oBaTe b AeNCTBYET Nnlb paan ¢aHa. NMonpobynte ABa-TPW pa3a BbiBECTU cobe-
CeflHVKa Ha Ananor. Ecam BmanTe, YTO KOMMEHTApUM OCTAlOTCA B TOM Xe KJlo4e, TO nepej
BAMW TUMMYHbI TPOIb. C HAM HMYEro enaTb He HY>KHO, HO eC/IN UTHOPMPOBAHMNE HE MOMO-

raeT v OH NPOJOJIXAeT HaJ0eaTb, CMeJIO OTMNPABAANTE NOJib30BaTeNa B OaH.

MoaBeaem UTOT, YTO AeNaTb 418 YCNEeLwHOoro ynpasaeHma penyTaumen:
« He yoanaime kommeHmapuu. VICKNto4eHne — b KpalHne CTeneHn TPOJUINMHIA 1N YepHOro
nvapa.
«  He nepexodume Ha u4HoCcmU. Bce Mbl IOAM, N HY>KHO YBAXMTE/IbHO OTHOCUTLCA APYr K APYrY.
«  He ueHopupylme Hezamus U BoNPOChl. ITO XyALIee, YTO Bbl MOXETE CAeNaTb.
«  He ucnosb3ydme wabsioHos. CTapanTech KaxAoMy Yes10BeKY O0TBEYaTb MHANBUAYAIbHO.
«  3apaHee nponuwiume npasusia obeHus ¢ ayoumopuell 8 coobuwecmse. MoBepbTe, 3TO 3HAYUTE Tb-

HO 0671erYnT XM3Hb BaM 1 BALLUM MOJepaTopaM.
CepBHCbI B NOMOLLb

OT3bIBbl 1 KOMMEHTAPUIN MOXHO NCKATb BPYYHYIO, HO NMPY B0JIbLLMX 0O6bEMAX MOCTYNALWMX peak-
LI 3TO CTAHOBUTCA HEBO3MOXHbIM. YTODObI He yNyCTNTb HN OAHOIO YNOMWHAHNA OpeHaa B coLice-

TAX, peKoMmeHayem ncnosib3oBaTb CreynasibHble CepBUCbI:

¥’ Brand Aﬂa|ytics Brand Analytics — no3BosSeT OTCNEXMBATb YNOMWHAHMA OpeHaa

B pexunme peasibHOro BpemeHun. Cncrtema aBToMaTnyeCckn onpeaenser
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TOHAa/IbHOCTb COObLEHMA (HEMATMBHASA, NONOXNTENbHAA NN HENTPab-
Has). MUHMMaNbHas LeHa naketa — 22 000 pybnen 3a mecsau nam

700 pybnen 33 100 ynoMUHaHNI. ECTb TECTOBbIV Nepuroa.

I

BrandSpotter Tl
Social media monitaring tool o bpeHae, yBUIOETb HEraTMBHbIE N MO3UTMBHbIE YNTOMMHAHUA O KOM-
naHnn. MnHMManbHasa LeHa naketa — 29 830 pybren 3a mecau. Ectb

NPOOHbIN HeAeIbHbIV MePUOA.
IO 1'huzz 1Q.Buzz — NOMNMO MOHWTOPMHIA COLICETEN, OTC/IEXMBAET YNOMMU-

HaHnsa 6peHaa B oHNamH-CMU. CepBunc nmeeT yaoObHbIN PYHKLMOHA
1 PA3BEPHYTbIE OTYETbl. MMHMMAa bHAA LieHa nakeTa — 7 900 pyben 33

MecAL. ECTb NpOOHbIN HeaebHbIN Neproa.

6norax n CMW. MrHMManbHas LieHa naketa — 22 000 pybnen 3a mecs.

MOXHO 3anpoCnTb IEMOBEPCHIO.

PenyTauma B COLMAJIbHbIX CETAX MOXET CTaTb Kak MOJIOXMTeNIbHOW, Tak 1 oTpuuaTensHon (ecam
C Hel He paboTaTb). Jna ycnewHoro GopmM1MpoBaHnNa No3nNTUBHOMO MHGOPMALIMOHHOIO NoAs BO-
Kpyr 6peHaa Hy>KHO 0bLLaThca ¢ ayanTopuren, He 60aTbca HeraTnea (OH HensbexeH) 1 ObiTb Ha o4-

HOWM BOJIHE C K/IMEHTOM.

Ycnex npoAasuxeHma BKoHTakTe B CCTEMHOCTM NoAX04a — peryapHoCcT I'Iy6J'Il/IKaLI,l/II7I, OTNna>xeH-
HOW KOMMYHWNKaunin C ayamopmeﬁl, MOCTOAHHDbIX 3KCMNepMMeHTax C DeKﬂaMOVI 1N KpeatnBamMmn B Lie-
JIoM. Bo BCeM 3TOM BO3bMKTE 33 npaBn10 NpoOBEPATb KaXXAblI MOCT H3 COOTBETCTBME reHepaanoPl

JNHNN — BalLMM CTpaTerm4eCcknm UesiaM. Bce r|y6nv||<a|_|,v|v1 AOJ1XKHbI Da6OTaTb Ha NX JOCTMXeHWe.

Ba)KHO He OTCTaBaTb OT COLICETM M ee BO3IMOXHOCTeN. HoBble duLiki BKOHTaKTe NoABASOTCS YyThb
JIV He KaX bl IeHb, HOBble TPeHAbl B TeMax 1 GopMaTax KOHTEHTA ToxXe He byayT Bac XAaTb. Ha-

CTPavMBaMTeCh Ha 3TOT TeMM, Ae/lanTe CTaBKY Ha Ka4yeCTBO 1 Aep3anTe!

Y4ynTbca 3pdHeKTMBHO NPOABMIaTb COODLIECTBO JyYlle Ha NpakTuke. Ecan y Bac HeT SMM-oTaena,

HO XO4YeTCs ero co3aaTb, Ha4YHNTe paboTaTb C areHTCTBOM WM MNepeHnManTe ero Metobl. HaHnmas
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[nasa 6. PaboTaem c ayantopuei n oTciexnsaem 3o GekTBHOCTb i |uu13

KOMaHy B MoMolLLb (He nyTanTe C NoJHOWN Nepeaaven BegeHns coobLecTBa Ha ayTCOPCUHT, KOraa
KOMMaHMA IULLb NPOCMATPMBAEET ONyb/IMKOBaHHbIE MOCTbl 1 M3y4aeT OTYETbl), Bbl MPOKa4MBaeTe

CBOW KOMMeTeHUnn 1 6bICTDee AOCTHraeTe pe3yjibraTta.

OcTanncb BONPOCbI MM XOTUTE Y3HATb O NPOABUXXEHUM B COLMAJIbHbIX ceTAX ¢ Ingate?

Bosbwe MHPOPMAL MM HA HALLEM CaUTe:

Y3HaTtb 60sbLue
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BKoHTakTe a8 613Heca: noapobHoe npakTnyeckoe pyKoBOACTBO i |yu|,e

JAKNHOYERME

BKOHTaKTe — MOLLHbIN KaHa KOMMYHWKALMW, KOTOPbIA MOMOraeT He TOJIbKO YBEIMYNBATb Y3Ha-
BAeMOCTb 1 NIOAJIbHOCTb K BpeHy, HO M CTUMYIMPOBATb NPOAAXKMN, @ TaKXKe NPoAaBaTb HAMPAMYIO.
OfHaKo NoAXoANTe K MPOABMKEHMIO B 3TOM COLMAbHOM CETM PA3yMHO M He XauTe ObiCTporo pe-
3y/abTaTa. SMM nMeeT HakonuTeIbHbIN 3G PEKT, a ero peasibHyo GUHAHCOBYIO OTAAYY MOXHO N3Me-
PUTb INLLb B MHOTOKaHa 1bHbIX MOC/1e0BaTe/IbHOCTAX. Pe3y/1bTaT YCMeLwHOro NnpoasixXeHa — 370
B MepBYIo o4epeab yBeIMYeHne CKOpoCT CAENKM, POCT YMC1a MOBTOPHbIX MPOAAX, CHUXEHMe CTO-

NMMOCTU nMpmBaeYvYeHnAa KJINeHTa N yaep>XaHna, yMmeHblLeHne prckKa penyTaunMoOHHbIX MOTePb N T. M.

B ocHOBe 3TOM KHUIMM Hal MoAxo4 K SMM, KOTOpbIN A0OKA3asl CBOKO COCTOATENIbHOCTb B AECATKAX
KPYMHbIX MPOEKTOB. Mbl CTPEMUINCb HE PA3MEHKMBATLCA MO MesiodaM M He MpPeBpaLlaTb KHUTY
B NoA0O0pKY Kencos, a AaTb OTBETbl HA GYHAIMEHTAIbHbIE BOMPOChI O NMPOABMXEHNN BKOHTaKTE.
Haneemcsa, 4To 370 nocobue cTaHeT xopoLuen 6a3on Kak A9 CAMOCTOATE/IbHOrO NMPOABMXEHNS, TaK

n ona oueHKn nogpAaavmnkoB.

Cnacnbo, 4To YMTanm Hac!

KHura aBnAeTca WHTeIeKTYa/IbHOW COOCTBEHHOCTHIO OOLIECTBA C OrPaHWYEHHON OTBETCTBEHHOCTHbIO «/HTEpHeT-
MapkeTnHm (OO0 «VIHTEPHET-MAPKETUHI») M OXPaHAETCS 33aKOHOM 00 aBTOPCKOM Mpase. [oJIHoe WM YacTUYHOoe
KOMMPOBaHWe MaTepMasioB C Liesbio Ny6MYHOro BOCMPOM3BEAEHNA N PACNPOCTPAHEHNA AOMYCTUMbI UCKIYNTENbHO
C YKa3aHMEM aKTUBHOM CCbIIKM Ha MEPBOUCTOYHMK U C MTMCbMEHHOTO pa3peLleHns peaakLumm.

© 000 «MHTepHeT-MapKeTUHr», 2017
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XoTute 60sblie Y3HATb 06 MHTEpPHEeT-MapKeTUHre?

CMOTpUTE BbICTYNJIEHUE FreHepaJibHOro AnpeKTopa xoaauHra Ingate Ha AMOKOH® 2018

UYuTanTe TakXKe gpyrue KHuru cepum "Cnpocm Ingate™:
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SEQ B.AeTanax; NpoaByVIXeHVE

CaVITOB.C YY4ETOM TEMATHUKN.,
Yactb IV

SEO B AETANSX

MPOABAXEHME cajiros
CYYETOM TEMATHKIA {7

SEQ B.AeTanax; npoaByXeHve

CaNTOB.C YY4ETOM TEMATUKM.
Yacru lll

Ingate pacTeT!
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NHCTarpam ans bmsHeca:
40 xakoB

SERM: yrpaB/ieHue. Google AdWords:.
penyTaLven B NonucKoBbIX KOHTEKCTHaA PeK/ama
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KomnaHum TpebytoTcs:

SMM-MapKeToJIoT,

MeHeaoXep rnpoaykTg,

NHTEPHET-MAPKETOJO0I.
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